
The Law and Justice Foundation of NSW 
(‘The Foundation’) is an independent 
statutory body established under the 
Law and Justice Foundation Act 2000 (NSW).

Our Objects are to:

Contribute to the development of 
a fair and equitable justice system 
that addresses the legal needs of 
the community.

Improve access to justice by 
the community, particularly 
people experiencing social and 
economic disadvantage.

The Foundation is uniquely positioned to 
provide a trusted source of information and 
independent research expertise on access to 
justice issues, with a civil law focus that spans 
whole-of-sector interests, for the benefit of 
the NSW community and beyond.

OUR PROCESS

This Strategic Plan was shaped by a broad 
consultation process designed to understand 
how our stakeholders perceive the Foundation’s 
role, value and impact, and to identify the 
priorities shaping the justice sector over the 
next three years. It reflects our commitment 
to grounding our strategic direction in 
meaningful engagement, ensuring the plan 
remains relevant, responsive and informed by 
the evolving needs of those we serve and work 
alongside. 

Nearly 100 stakeholders across the justice 
sector contributed their perspectives, including 
representatives from the judiciary, community 
legal centres, government, peak bodies, private 
and pro bono firms, and the Foundation’s staff 
and Board. These insights were complemented 
by an analysis of the broader sector and social 
landscape, shaping our understanding of where 
we can make the greatest contribution and 
where our focus should evolve.

STRATEGY 	2026-2029



Leadership in 
understanding legal 
needs and access to 
justice

STRATEGIC PRIORITIES 2026-2029
Maintain and extend our leadership as an authoritative source of evidence on 
legal need and access to justice in NSW

	• Conduct empirical research on legal need 
and access to justice, focusing on priority 
and emerging issues where the Foundation 
is uniquely positioned to contribute

	• Facilitate and contribute to Aboriginal 
and Torres Strait Islander access to justice 
research that strengthens understanding of 
legal needs, strengths, systemic inequality 
and what works, through partnership 
with Aboriginal and Torres Strait Islander 
researchers, organisations and communities.

Research translation for impact
Strengthen translation of research into policy, 
practice and system change

	• Produce accessible and policy-ready evidence 
outputs (such as snapshots, dashboards and 
visualisations) to bring data to life for policymakers, 
practitioners and other key stakeholders

	• Develop flagship in-depth research, alongside rapid 
evidence outputs that inform emerging justice policy 
and reform priorities

	• Target research dissemination to strengthen uptake 
of evidence by decision-makers and service providers

	• Strengthen the justice sector’s ability to use data and 
embed evidence into decision-making and service 
delivery.

Partnership and collaboration
Build and strengthen partnerships to maximise 
relevance and impact

	• Deepen our connection with Aboriginal and Torres 
Strait Islander researchers, organisations and 
communities through partnership and collaborations 
that support their aspirations

	• Foster relationships with justice sector practitioners to 
inform research and strengthen research translation 
into practice and reform.

Technology and access to justice
Understand how technology is reshaping legal 
need, service delivery and justice system fairness

	• Conduct research and evaluation on the impacts of 
AI, automation and emerging technology on access to 
justice, legal need, and service delivery

	• Examine the implications of technological change for 
justice system design, equity and access outcomes 

	• Strengthen internal capability to use emerging digital 
tools and methods to enhance insight, analysis and 
evidence generation with research integrity and 
rigour.


