LEGAL NEED DASHBOARD

NSW Criminal Finalisations LAW AND JUSTICE
FOUNDATION

OF NEW SOUTH WALES

User Guide

Last updated: April 2026

The dashboard presents counts of finalisations in the NSW Criminal Court over time and by
geographic location.
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Data source

All data used in this dashboard is sourced from the NSW Bureau of Crime Statistics and
Research (BOCSAR). The source data file is extracted from Criminal Courts Statistics and
includes criminal finalisations in NSW where the defendant is an individual (organisations are
excluded).

See BOCSAR NSW Criminal Court Statistics Definitions and explanations.

Data period

Data is available for the last six years. It is collated by six-month time period (January to June,
and July to December) to allow for analysis by financial year or by calendar year.

Dashboard metrics & statistics

Finalisations

The main data point of the dashboard is a count of finalisations, that is the number of finalised
court appearances. A finalised appearance is where all charges against a defendant that are
being dealt with at the same time, have been processed to completion within a court level.

It is not a count of unique individuals. If a person had multiple finalised court appearances in a
period, they will be counted multiple times.

Index

The index is equivalent to the number of finalised charges. It is calculated by multiplying the
number of finalisations by the number of charges.

The index is one way to reflect the potential complexity of matters brought to court — or
potential level of resources involved — by giving more weight to cases with multiple charges.
Data on number of charges for each finalisation is collected as ‘T, '2', ‘3, ‘4", and ‘5 or more’,
which means that finalisations with more than 5 charges are treated the same as those with 5
charges.

The example below shows a hypothetical number of finalisations at two court locations, court
A and court B. While the total number of finalisations is the same at both locations (100), a
higher number of cases with multiple charges were finalised at court B. The calculated index,
260 at court B compared to 160 at court A, reflects greater potential demand for services at
court B.

Number of charges Finalisations Finalisations

at finalisation at court A at court B

1 65 65*1=65 40 40*1=40
2 20 20*2=40 20 20*2=40
3 10 10*3=30 5 5*3=15

4 0 0*4=0 10 10*4=40
5 or more 5 5*5=25 25 25*5=125
TOTAL 100 160 100 260

> Back to main menu
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Summary Statistics

The Summary Statistics show the sum of all finalisations and all Index values for the selected
location(s) and period.

It also shows the average number of charges per finalisation, also for the selected location(s)
and period. That is the index value divided by the number of finalisations.

Court locations

Data is available for all court locations in NSW where there was at least one criminal
finalisation in the six-year period, which is over 140 locations across the state. Each circle on
the map represents one location (see ‘Data Visualisation’ section below for more details).

Court type

Data is broken down by court type, also known as court level. The court types are: Children’s
Court, Local Court, District Court and Supreme Court.

The Supreme Court is the only type or level of court that sits in a single location, in Sydney. All
three other levels of court sit in various locations across the state. This means that a single
geographic location may finalise criminal cases at either one, two, or three different levels of
court. For example, the Children’s Court, Local Court and District Court all sit in Tamworth, but
only the Children’s Court and Local Court sit in Wyong, and Bombala only shows finalisations
at the Local Court level.

Clusters of locations

It is possible to define and embed in the dashboard specific groups of court locations that
may be relevant to various stakeholders. These clusters, or groupings, allow users to filter and
combine data quickly and easily, and can be customised to suit your needs. Please contact
the Foundation on research@lawfoundation.net.au for any queries on clusters.

Circuit

The ‘Circuit’ cluster brings together court locations by circuit, as defined by the Chief
Magistrate’s Office. Note that the circuit clusters include Children’s Court Circuits (marked as
‘CC') where Children’s Court matters are dealt with by specialist Children's Magistrates. In rural
and regional areas where the sittings of the Children's Court coincide with the sittings of the
Local Court and are conducted by Local Court Magistrates, Children’s Court finalisations are
included in the Local Court circuit as relevant.

Clusters are subject to change over time. For the purpose of the dashboard, they are defined
as a point-in-time grouping, as confirmed at the time of release or update to the dashboard.
Changes that occurred during the data period covered in the dashboard may therefore not be
reflected.

> Back to main menu
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Map and Data visualisation

Circle size

Each circle on the map represents a distinct court location. The size of the circles varies with
the number of finalisations (or Index value): the higher the number, the greater the circle on
the map. The size of each circle is automatically re-scaled when changing the selection of
court locations. This means that the larger circle(s) are always dark blue and the smaller
circle(s) yellow.

Circle colour

For additional visual cue, each location/circle is also automatically assigned a colour based on
the number of finalisations or Index value in that location. A five-colour scale is used, ranging
from pale yellow to dark blue. Counts are ranked and coloured based on their ranking, with
each colour representing a portion (percentage) of all selected areas as detailed in the table
below.

- Top 5% of court locations with highest counts

- Next 15% of locations with higher counts
Next 25% of locations ranked in the middle
Next 20% of locations with lower counts

Bottom 35% of locations with lowest counts

For example, the circles of the two darkest blue colours together represent the top 20% of
selected court locations that have the highest counts of finalisations (or index values). And the
circles of the two lightest colours (yellow and green) together represent the bottom 55% of
selected locations that have the lowest counts.

Note that, when only a few court locations are selected — for example less than 10 - it is
possible that not every colour on the scale is used if there is a wider gap between some data
points. Also, depending on the number of locations selected and the data spread (the
difference between highest and lowest), it can also happen that different colours are used for
numbers that may not seem very different (circles of similar size) if they are just above or
below the automatically calculated threshold. Similarly, the same colour might be assigned to
locations where the numbers appear quite different (circles of different sizes) if there are other
selected locations with much higher or lower numbers.

As with any data visualisation, circle sizes and colours are assigned in such a way as to
maximise intuitive interpretation and visual appeal, but it is important to refer to the actual
numbers/counts in the table (or tooltip) for accuracy.

Small numbers

Numbers less than five (5), including zeros (0), are not displayed and replaced with a ‘<5’ label.
As a general rule, small numbers should be treated with particular caution and not relied
upon to draw definitive conclusions, especially where an apparent increase or decrease is
caused by small variations.

> Back to main menu
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2020 data and the impact of the COVID-19 pandemic

Changes to court operations in response to the COVID-19 pandemic led to a general decline in
the number of criminal court finalisations in 2020. These changes included:

Higher Courts (District Court and Supreme Court)
e Suspension of new jury trials for defendants
e Inthe District Court, suspension of new judge-alone trials, sentencing hearings, Local
Court appeals, arraignments and readiness hearings for defendants awaiting their
court appearance in the community

Local Court
e Postponement of defended hearings and sentencing matters likely to result in a
custodial penalty
e Postponement of first listing of summary matters involving no bail considerations

Most of these measures had been lifted by the end of June 2020.

Bail Division
Implemented from July 2025 onwards, the Bail Division operates as a centralised virtual court

for bail matters across NSW. There is no physical court location, and the Judge appears via
Audio-Visual Link (AVL) from a centralised, virtual court hub.

Although the Judge may appear from other locations, they are primarily located at the
Downing Centre in Sydney. For this reason, finalisations reported under the Bail Division are
linked to the Downing Centre for the purposes of the LJF Criminal Finalisations Dashboard,
even though the defendant, legal representative, Prosecutor, and support persons/agencies
may be located in regional NSW.

The Bail Division operates seven (7) virtual courts, grouped by region, as indicated in the table
below:

Courtroom 1 Mid North Coast and Northern Rivers
Courtroom 2 Newcastle and Greater Hunter
Courtroom 3 Southern Highlands and South Coast
Courtroom 4 Western NSW

Courtroom 5 Riverina and New England

Central Coast and Inner Metro (incl. Amber Laurel Correctional Centre on

Courtroom 6 weekends)

Courtroom 7 Sydney CBD (incl. Surry Hills Correctional Centre on weekends)

Similarly, matters finalised by the Children’s Court Bail Division are assigned to the
Parramatta Children’s Court location, regardless of where the defendant may be located.

> Back to main menu
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Tips and Troubleshooting

Click on the headings below for some tips and solutions to navigate some common Tableau
dashboard quirks.

\;

Tip: Tableau toolbar explained

Tip: Tableau map controls explained

Tip: Selecting data with filters

Can | download the data?

How do | get back to the beginning/reset the dashboard?

I can no longer see the tooltip or any information when hovering over the map
Help, the map has disappeared!

Help, | have lost track of where | am on the map! | have zoomed too far in or out, |
am lost in the ocean...

The map doesn’t zoom in to the area | have selected

If your question is not listed here, or you have further comments or feedback on the
dashboard please contact us on research@lawfoundation.net.au.

> Back to main menu
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Tip: Tableau toolbar

The Tableau toolbar is located just below the dashboard and provides standard online
features such as undo/redo the last action, reset to default view (back to the beginning),
download, view in full screen, and share. In full screen mode, the toolbar shifts down to the

bottom of the screen. Redo Full screen
4% View on Tableau Public D) " Ll OO o Share
Undo Reset Download

> back to Tips & Troubleshooting

Tip: Tableau map controls

The map controls appear in the top left corner when hovering over the map. They allow for
both moving around the map (including zooming in and out), and selecting areas from the
map.

==

- Pan tool

Home ﬁ-ﬁ /
b E' + Selecting tools:

Zoom rectangle, radial, lasso
to area

Zoom in/out

e Usethe +and - buttons to zoom in or out.

e Use one of the selecting tools (rectangle, radial or lasso) to draw boundaries on the map
and select a specific group of areas. Any area that is fully or partially within the drawn
boundaries will be included in the selection, so it is best to zoom in for a more accurate
selection. Make sure to change back to the pan tool to move the map without changing
your selection.

¢ The Home button cancels any zooming or moving action, but without changing the
selection. Note that using geography filters on the right hand side automatically updates
the map to zoom into the area of interest. When an area is selected using the dropdown
list(s), the Home button resets the map to the selected area.

e Use the pan tool (cross of arrows) to move the map around without selecting or deselecting
any area.

> back to Tips & Troubleshooting

Help, the map has disappeared!

This can happen when selecting conflicting filters or using a combination of map selection
and dropdown selection. Simply reset the dashboard by clicking on the Tableau reset button
in the bottom toolbar.

=
)]

> back to Tips & Troubleshooting

> Back to main menu
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How do | get back to the beginning/reset the dashboard?

Click on the reset button that is located in the Tableau bottom toolbar below the chart, to the
right. .
It is represented by a ‘back to start’ arrow and looks like this: | —
This will reset the dashboard back to the default view: showing all population counts in NSW,
with no comparison indicator.

> back to Tips & Troubleshooting

I can no longer see the tooltip or any information when hovering over the map

This may be due to a dropdown list being left open after applying a filter. Close the dropdown
list by clicking on the little down arrow of the filter (or anywhere in the grey area on the right)
to enable tooltips to appear on the map or the chart.

> back to Tips & Troubleshooting

Help, | have lost track of where | am on the map! | have zoomed too far in or
out, | am lost in the ocean...

Two options:

1. Reset the map by clicking on the Home button in the top left corner of the map.
This will cancel any zooming or moving action, and take you back to the area selected
with the geography filters on the right hand side (or to the view of NSW if no filters are
selected).

oy

L o)
i

2. Fully reset the dashboard by clicking on the reset button in the bottom toolbar. | —
Note that this resets to the dashboard’s default view, including the geography filters (to
NSW only) and the indicators (to All population as primary indicator, with no
comparison indicator).

> back to Tips & Troubleshooting

Can | download the data?

The dashboard allows you to download a screenshot of the dashboard as an image (.png file),
in .pdf format, or as a PowerPoint slide.

Click the Download button from the Tableau toolbar | 52 * | and choose the format that
suits your needs.

For a downloadable spreadsheet of the complete dataset included in the dashboard, please
contact us.

> back to Tips & Troubleshooting

> Back to main menu
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The dropdown lists on the right-hand side allow for easy filtering of the data to focus on your

area of interest.

e Click on the down arrow to open the list of available locations,

and tick/untick boxes to customise your selection.

Aloten Fark » Note that the list available will reflect other filters already
”Ijm_ applied. For example, if you selected ‘District Court’ in the
;;TIIL: - Court Type filter, the Court Location filter will only show the
Ealmain locations where the District Court sits.
il | Balranald e |fyou want to select only a few locations from the list, untick
Bankstown the ‘All' option at the top to automatically deselect
Batemans Bay everything, then click on the ones you wish to see data for.
E:Z:u'ﬂ e Click on the Apply button, then click on the down arrow again
Eel_i'g-::n to close the list.
Belmont
Bidura
Slacktown Click on the funnel symbol with the red cross to easily clear
Bl the selection in one click (this reverts to selecting every
Boggabilla option). Or open the list again and tick ‘All" at the top.
Bombala
Bourke Court Location @

n - ER—

cancet  Apply D

(Multiple values) - |

You can also reverse the filter feature.

By default, a tick means that the area is included in your
selection. But the filter can also work in reverse, whereby
areas that are ticked are excluded from the selection.

To do this, click on the down arrow located next to the header
(that is the one above the box, it appears when hovering the
cursor over the text box/header), then change from ‘Includes
Values' to ‘Exclude Values'.

Court Location

P
LY | -/ Include Values |

Coll Exclude Values

(A I-:: -
This time, all areas that are ticked appear crossed out and will
be excluded from your selection. And the map, table and
summary statistics will show data for locations that are
unticked only.

This feature can be a little counter-intuitive (mind gymnastics
alert!), but it is a handy tool if you are interested in getting
data for a specific cluster of locations, and then see data for
everywhere else combined (or for the rest of the jurisdiction).

Court Location
| |

(AL
(Al

Albion Park
Albury
Armidale
Ballina
Balmain
Balranald
Bankstown
ST
Bathurst
Bellingen
Belmont
Bidura
Blacktown
Btaymey
Boggabilla
e
Bourke

M=—coc=——fi=s

> Back to main menu
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The map doesn’t zoom in to the area | have selected

When selecting an area using the geography filters (the dropdown lists on the right-hand
side), the map automatically zooms into the selected area. However, it might happen, after a
specific sequence of actions, that the map no longer zooms in or out as expected. This is
caused by using a combination of actions such as selecting areas from the filters and also
manually moving and selecting from the map. In order to reset the map, click on the Home
button located in the map controls (they appear in the top left corner when hovering over the

map). o

The Home button cancels any zooming or moving action, without changing your selection
from the dropdown lists.

> back to Tips & Troubleshooting

> Back to main menu
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Disclaimer on the use of dashboard data

The Law and Justice Foundation of NSW (the Foundation) is committed to providing the legal
assistance sector, broader justice system and the public with open and transparent access to
relevant data to assist with policy development and the effective planning and delivery of
services. The Foundation makes every attempt to ensure accuracy, currency and reliability of
data contained in its online data resources. The data used in the Foundation’s dashboards has
been produced and processed from data sources considered to be reliable, accurate and
complete at the point of data extraction.

Data is presented in aggregated form in order to maintain the privacy and confidentiality of
individuals.

The Foundation and its employees do not accept any responsibility for the ways that the data
on these dashboards may be used by any other individual or organisation.

The Foundation does not accept any responsibility or liability for material contained on third-
party sites that reference the information available in its resources, or for the use any person
makes of such third-party information. The Foundation does not monitor such websites and
makes no representations in relation to the quality or accuracy of the information on third-
party websites.

> Back to main menu
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