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November 2005

The Hon Bob Debus MP
Attorney General of NSW
Parliament House
Macquarie Street
SYDNEY  NSW  2000

Dear Attorney

On behalf of my predecessor, the Hon. Tony Fitzgerald, I have pleasure in presenting the annual report of the Law and 
Justice Foundation of NSW for 2004–2005.

The report has been prepared in accordance with the Law and Justice Foundation Act 2000 (NSW) and approved by the 
Foundation’s Board of Governors.

I would be grateful if you could arrange for tabling of the report in both Houses of Parliament as soon as practicable.

Yours sincerely

Paul Stein
Chairman, Board of Governors
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Our purpose
Our purpose is to advance the fairness 
and equity of the justice system, 
and to improve access to justice, 
especially for socially and economically 
disadvantaged people.

1.1 Develop, through a multi-component research program, a 
‘statement’ of the particular legal and access to justice needs of 
socially and economically disadvantaged people.

1.2 Collect, maintain and analyse information from internal and 
external sources to assess legal and access to justice needs.

Our Goals and Objectives

2.1 Complete current research identifying and evaluating reforms and 
initiatives.

2.2 Identify and conduct priority research tasks and other activities.
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About the Law and Justice Foundation
Who we are
The Law and Justice Foundation of NSW is an independent, 
statutory, not-for-profit organisation established in 1968 
to improve access to justice for the people of NSW. It is 
incorporated in New South Wales by the Law and Justice 
Foundation Act 2000 (NSW).

What we believe
The Foundation’s purpose is underpinned by the belief that:
 a fair and equitable justice system is essential for a democratic, civil society
 reform should, where possible, be based on sound research
 people need accurate, understandable information to have equitable access to justice
 community support agencies and non-government organisations play a critical role in improving 

access to justice for disadvantaged people.

What we do
 Identify legal and access to justice needs, particularly of socially and economically disadvantaged 

people
 Identify effective legal system reforms and access to justice initiatives through evaluation and 

research
 Improve access to justice through:
 – contributing to the availability of understandable legal information
 – supporting projects and organisations that improve access to justice
 – disseminating information about access to justice and effective reforms and initiatives.

Identify legal and access to 
justice needs
Identify legal and access to 
justice needs through rigorous, 
evidence-based research, and 
the analysis of information from 
internal and external sources.

Identify effective reforms, 
initiatives and programs
Identify effective reforms, 
in i t ia t ives  and programs 
through research, evaluation 
and consultation.

Improve access to justice
Facilitate improved access to 
justice through legal information 
and community legal education, 
and the support of selected 
projects.

3.1 Contribute to the development of and access to high quality, 
understandable, legal information that enhances access to justice 
and meets the needs of the community.

3.2 Identify, facilitate and sponsor appropriate projects that contribute 
to advancing the development of a fair, equitable and accessible 
justice system.

3.3 Effectively disseminate information about access to justice and 
legal need and effective reforms, initiatives and programs to address 
these needs.

Use best practice management 
and communication practices
Optimise the use of resources 
through the highest standards 
of management and effective 
communication.

4.1 Develop the information management capability to support the 
strategic intent and the mission of the LJF.

4.2 Implement best practice management systems which enable the 
effective use of resources and build a cooperative and productive 
work environment.

4.3 Implement a comprehensive external communications strategy.



ANNUAL REPORT 2005 3

The Hon. Kevin Rozzoli was the member for the NSW electorate of Hawkesbury from 1973 until 
his retirement from politics in 2003. From 1988–1995 he was the Speaker of the NSW Legislative 
Assembly. He is chairman of The Haymarket Foundation and of the National Drug and Alcohol 
Research Centre. Kevin was admitted to the NSW Bar in 1985.

Verity Firth is the Deputy Lord Mayor of Sydney as well as a solicitor working with Slater & Gordon.  
She is also on the board of Aidwatch, an organisation which monitors Australia’s role in assisting 
developing countries.

Geoff Mulherin CSC has been Director of the Foundation since November 2000. He is an Associate 
of the Research Institute for Asia and the Pacific at the University of Sydney. A former Army officer, 
Geoff’s experience includes cease-fire dispute resolution in the Middle East for the United Nations 
and leadership of humanitarian relief operations in remote areas of Indonesia.

The Hon Tony Fitzgerald AC QC is Chair of the Board. Tony’s first judicial appointment was to the 
Federal Court. He was the inaugural President of the Queensland Court of Appeal and moved to the 
NSW Court of Appeal in 1998, retiring in April 2001. From 1987–89 he conducted the Queensland 
Corruption Inquiry.  In 1990–91 he conducted an inquiry into the conservation, management and 
use of Fraser Island and the Great Sandy Region. In November 2001 he completed a study into 
Community Justice Issues in Cape York Indigenous Communities. He is a mediator, arbitrator and 
dispute resolution consultant.

The Board of Governors
The Board consists of eight members who are appointed for a term of three years. The Board determines policies for the 
implementation of the objects of the Foundation.

The Director conducts and manages the affairs of the Foundation in accordance with the directions of the Board.

Board members at 30 June 2005 were as follows:

Jason Behrendt is an Aboriginal solicitor at Chalk and Fitzgerald Lawyers and Consultants specialising 
in advising Aboriginal corporations and land councils in relation to Native Title and Commonwealth and 
State environmental legislation. Prior to this he worked with the Human Rights and Equal Opportunity 
Commission, reporting on the operation of the Native Title Act 1993 (Cwth).

Pauline Wright is a solicitor with the law firm PJ Donnellan and Co. Pauline is currently Vice 
President of the NSW Council for Civil Liberties and a Councillor of the Law Society of New South 
Wales. She has a special interest in civil liberties.

Bret Walker SC is a Senior Counsel at the NSW Bar and a former President of the New South Wales 
Bar Association and chairman of the National Criminal Law Liaison Committee of the Law Council 
of Australia. He was president of the Law Council of Australia from 1997 to 1998. Bret has been a 
member of the Board of Governors since 1993.
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This report provides a useful opportunity both 
to reflect on the Foundation’s progress two years 
into the current strategic plan—developed to align 
the organisation with the new direction set by 
legislation in 2000—and to consider, in the light of 
the research findings, where it should be focusing 
future effort. The act of writing also prompts 
reflection on how, as a very small organisation, 
the Foundation is contributing to the cause of 
advancing the fairness and equity of the NSW 
justice system.

One of the Foundation’s strengths lies in its 
uncompromising commitment to evidence-based 
research. Through collecting and analysing 
available statistics, conducting quantitative 
research and getting out into the community to 
listen to the views of people from disadvantaged 
areas across the state, the Foundation is not only 
adding to the existing store of information but, with 
some research projects, breaking new ground. This 
research is vitally important given that many of the 
government and community-based organisations 
operating in the justice sector rightly concentrate on 
service delivery. Moreover, it is the key to planning 
services which more effectively meet the needs of 
socially and economically disadvantaged people.

The Foundation’s role, while unique in many 
respects, is also complex. For example, it researches 
issues with state and federal dimensions, an 
undertaking which necessitates the development 
of multi-layered solutions. And, if it is to effect 
meaningful change in the justice system, the 
Foundation must build relationships with 
organisations across the spectrum—from small 
agencies working directly with disadvantaged 
groups at grass roots level to the policy-making 
bodies which determine new directions at the top. 
Relationships are the heart of influence but the 
Foundation must ensure as well that it presents all 
findings as precisely and accessibly as possible and 
explores different avenues for promotion.

These are some of challenges the Foundation faces 
now that it is at the exciting stage of starting to pull 
together the themes from research conducted under 
the ambitious Access to Justice and Legal Needs 
Program. Six reports have been published to date 
and another two are nearing finalisation. Although 
the program has important ground yet to cover, the 
Foundation has already assembled a mass of data on 

the needs of disadvantaged groups—including older 
people and the homeless—and on the nature of the 
legal issues confronting socially and economically 
disadvantaged people and the manner in which they 
endeavour to resolve them. Continuing analysis 
will serve the dual purpose of informing future 
Foundation research and stimulating discussion on 
reforms to improve access to justice.

The Foundation has just commenced work 
identifying themes emerging consistently across a 
number of projects, and already several interesting 
observations can be made. All have implications 
for policy and service delivery. For example, 
only a small percentage of people with a legal 
issue decide to ask legal services or private legal 
practitioners for advice; the majority instead turn 
to family, friends and non-legal agencies. As a 
consequence, it would appear that the effective 
referral of inquirers from non-legal services to 
professional legal services—and even the modes 
of not for profit service delivery themselves—are 
subjects demanding closer attention. Non-legal 
organisations, because of their involvement 
with clients in solving a range of social welfare 
problems, would appear to have an important place 
in any legal assistance process, and especially for 
disadvantaged people.

Of course, the Access to Justice and Legal Needs 
research is only part of the Foundation’s important 
work.  Through its work contributing to the 
availability of understandable legal information 
and education, and through the Grants Program, 
the Foundation continues to play an important role 
in supporting innovative and community driven 
initiatives to overcome barriers to justice.
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This will be my last Annual Report as the Chair of the Foundation as I step down from the Board on 31 August 2005.  It 
has been a great privilege to serve on the Board of the Foundation, and be a part of its work over the last five years.  On 
behalf of the Foundation I would like most sincerely to thank all the individuals and organisations that have assisted the 
Foundation this year, but also over my tenure as Chair.  This assistance has been invaluable, and the worthwhile work of 
the Foundation over these years would have been impossible without this support.

I would also particularly like to acknowledge and thank my colleagues on the Board, and the Foundation Director, Geoff 
Mulherin and staff for their dedication to the work of the Foundation.

Tony Fitzgerald
Chairman, Board of Governors

August 2005

Director’s Overview
2004/05 was another busy but rewarding year for the 
Foundation. Our research, grant and legal information 
activities continue to demonstrate the essential contribution 
of the Foundation towards improving the fairness, equity 
and accessibility of the justice system in NSW.

While small in size, the Foundation is uniquely placed to 
improve access to justice in NSW by combining evidence-
based empirical research with innovative trials and 
practical project support and implementation.  Importantly, 
the Foundation’s operations are now reaching a stage of 
integration whereby activities undertaken will usually be 
part of a broader, evidence-based strategy to address the key 
issues. This approach to integrated operations is evident in 
our strategic plan—using research to identify legal needs 
(Goal 1), to identify the reforms and programs that best meet 
those needs (Goal 2) and then acting through grants and 
legal information strategies to make practical contributions 
to improving access to justice (Goal 3). This approach adds 
a level of value over and above the impact of each activity 
on its own.

The Foundation’s work in the area of the legal and access 
to justice needs of people with a mental illness is just one 
example of such value-added integration:
 Through the grants program and results from preliminary 

Access to Justice and Legal Needs (A2JLN) research, 
people with a mental illness were identified as a 
particularly disadvantaged group in relation to legal and 
access to justice need.

 To gain a more detailed understanding of this need, we 
commenced research into the legal needs of people with 
a mental illness as part of the A2JLN program.

 Having identified that little research has occurred into 
the fairness and accessibility of mental health tribunals 
(including the NSW MHRT), the Foundation has joined 
with university experts to evaluate tribunal processes.

 Through our Grants Program the Foundation has been 
able to support practical initiatives to meet the needs of 
people with a mental illness by, for example, funding 
the Mental Health Rights Manual.

The focus of our research effort throughout the year 
remained the Access to Justice and Legal Needs Research 
Program. This annual report charts the ongoing progress 
of this research, including the publication of the report 
into The Legal Needs of Older People in December 2004. 
Researchers at the Foundation have continued employing 
a range of quantitative and qualitative methodologies that, 
for the first time, are beginning to give a picture of both 
expressed need and hidden need. The results of this research 
are being published progressively as they are completed. The 
report No Home No Justice? into the legal needs of homeless 
people was published in August 2005, and forthcoming 
reports include the Six Region Legal Needs Survey, The 
Legal Needs of People with a Mental Illness,  Data Digest 
1999–2005, The Legal Needs of Prisoners, and a report 
into the ability of disadvantaged people to access the law 
reform processes.
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Combined, the data and analysis from these A2JLN reports 
will provide an information resource without parallel, which 
will be of great use to policy makers, service providers and 
the general community. Easy access to this important data 
will be facilitated with the launch, in early 2006, of Just 
Search, the Foundation’s purpose designed online search 
engine that will provide quick access to specific information 
from Foundation and related research.

An important feature of the Foundation’s independent but 
facilitative approach is the relationships we maintain with the 
justice sector in NSW.  The Foundation cannot hope to avoid 
duplication and to ‘fill gaps’ unless we are well connected 
with activities across the legal sector. Throughout the year 
we have engaged in a range of projects and activities in 
partnership with government, non-government, community 
and professional bodies. In some circumstances we have 
used our independent and trustworthy position to facilitate 
activities for mutual benefit; in others we have engaged 
in capacity building activities to support grant recipients 
achieve maximum effectiveness with their projects. For 
example, projects such as the NSW Legal Referral Forum 
has brought together all the major government and not-for-
profit legal service providers in NSW to develop tools and 
best-practice guidelines to improve client referrals—and 
thus overcome a major impediment for clients, as revealed 
in Foundation and other research.

Other initiatives included a seminar for potential grant 
applicants to enhance skills in designing and conducting 
evidence-based research, the development of Quality 
Publishing Guidelines to assist organisations to produce 
high quality plain-language legal resources, and a program 
of testing and training for community organisations to 
improve accessibility of their websites for people with a 
vision impairment.

The Foundation’s rigorous evidence-based Grants Program 
continued to be a major pillar of the Foundation’s activities 
over the year. Around $300,000 was provided to a range 
of organisations to support innovative projects aimed at 
improving access to justice.  In 2004/05 the program again 
supported a broad diversity of projects and target groups, 
including people with disabilities, refugees, Indigenous 
people and people from culturally and linguistically diverse 
backgrounds.

Internally, the Foundation has put various systems and 
projects under scrutiny, with processes reviewed and 
streamlined, where possible using the efficiencies of 
database technology.

Of course, none of the work highlighted in this Annual 
Report could have been achieved without the commitment 
and enthusiasm of Foundation staff, whom I thank most 
sincerely. I would also thank the members of the Board of 
Governors of the Foundation, and in particular the outgoing 
Chair, The Hon. Tony Fitzgerald, for their guidance and 
involvement throughout the year.  This is Tony’s last full year 
with the Foundation, and our achievements over the last few 
years are in large part a result of his wise leadership.

Finally, I would like to thank all the individuals and 
organisations with whom the Foundation has worked during 
the year. All have given generously of their time, telling us 
their personal stories or giving us access to internal data for 
research purposes. Thank you for your support and we look 
forward to working with you in the year ahead.

Geoff Mulherin
Director

October 2005

The 2004 Justice Awards:  Richard Glover, MC; Tim Costello, Chief Executive, 
World Vision Australia and Presenter of the 2004 Law and Justice Address; and 

Geoff Mulherin, Director of the Law and Justice Foundation 
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How our resources were allocated
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Identify Legal and Access to Justice Needs
The Foundation continued its work on the Access to Justice and Legal Needs Program, aimed at 
identifying the needs of disadvantaged people in NSW.

The Legal Needs of Older People
Launched in December 2004, the report identifies legal issues and barriers to accessing legal services 
confronting older people in NSW. The report identified seven key legal issues facing older people: 
accommodation, elder abuse, health, discrimination, finance and consumer issues, grand-parenting, 
and substitute decision-making and end-of-life issues.

No Home, No Justice? The Legal Needs of Homeless People
This qualitative research was completed during the year and the report launched in August 2005. 
The report examined the legal access difficulties for this extremely marginalised group, noting in 
particular that homeless people tend to face multiple and inter-related legal issues which are often 
difficult to separate from the social issues they face.

Quantitative Legal Needs Survey
To be launched early in 2006, this ground-breaking research analyses the largest legal needs survey 
conducted in Australia for over 30 years. Importantly it will provide up to date data on latent need, and 
provide unique insight into the relationships between demographic factors and access to justice.

Research has continued into other key areas, including into the legal needs of people with a mental 
illness, and into the ability of disadvantaged people to participate in law reform processes.

Strategic priorities 2004–2005
As in the previous financial year, the highest priority for 2004–05 was Goal 1 of the strategic 
plan:

Identify the legal and access to justice needs of the community, particularly of socially 
and economically disadvantaged people.

To achieve this, the Foundation continued research and publication activities under the Access to 
Justice and Legal Needs Program. At the same time, we continued research aimed at identifying 
effective programs and initiatives for improving access to justice, as well as continuing to 
improve access to justice through understandable legal information, grants and information 
dissemination.
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Identify effective reforms, initiatives and 
programs

Models of Contract Law
This project, conducted in collaboration with the Universities 
of Melbourne and Newcastle was completed and the results 
published by Federation Press in August 2005. This project 
aimed to help simplify and thereby increase the accessibility 
of Australian contract law.

Research is nearing completion on the following projects: 
Australian-German Civil Litigation – a comparative and 
emprical analysis, Community-based Mediation in Family Law, 
Enforcing Human Rights in Australia, and Norm Forms.

Improve Access to Justice

Legal Information
The process of capacity building continued in 2004/05 
with a view to supporting the development of and access 
to plain language legal information. Projects and initiatives 
included:
 Plain Language Law newsletter
 NSW Legal Referral Forum
 Quality Publishing Guidelines  
 JARA — Justice Access Research Alert

Just Search
The Foundation is developing an advanced online search 
facility that will enable users to quickly locate material on 
a particular topic from Foundation research reports, as well 
as referring searchers to related literature and community 
legal education projects.  The Foundation will launch Just 
Search in early 2006.

Grants
The Foundation provided cash grants totalling $296 541 
(including GST) for projects that address a wide range 
of identified needs and support innovative ideas aimed at 
improving access to justice in NSW. 

Foundation grants helped improve access to justice for 
socially and economically disadvantaged people in our 
community, including:
 Children and young people
 Indigenous communities
 People with disabilities
 Migrants and refugees
 Homeless people
 Women
 People from rural, regional and remote areas
 Tenants

Justice Awards
The sixth annual Justice Awards, presented at Parliament 
House on 7 October 2004, reached new heights in terms of 
support within the justice community and media exposure. 
More than 360 people attended and the following awards 
were presented:
 The Justice Medal
 The Aboriginal Justice Award
 The Pro Bono Partnership Award
 The Law and Justice Volunteer Award
 The Law Society President’s Award
 The Combined Community Legal Centres Group Award
 The LIAC Centre of Excellence Awards 

Presented for the first time this year, the Pro Bono 
Partnership Award widened the scope of the awards by 
recognising the value of partnerships between private law 
firms and community organisations or legal centres in pro 
bono initiatives.

Integrated Operations
The integrated nature of the Foundation’s operations under 
its new strategic plan began to show results for the first 
time in 2004/2005. Legal needs identified in Goal 1 prompt 
research into the best reforms and programs to address those 
needs (Goal 2), and inform the Foundation’s practical legal 
information and grant work (Goal 3).

For example, the legal needs of people with a mental 
illness are being researched in Goal 1, research has been 
commenced into the fairness and appropriateness of mental 
health tribunal processes (Goal 2), and grant funding—such 
as for the Mental Health Rights Manual—provides practical 
assistance to improving access to justice (Goal 3).

The conclusions that the authors suggest constitute a 
major challenge to the Australian legal system. They 
have convinced me that the availability of a statement 
of Australian contract law in a national code, using one 
of the available models they describe, is a course to be 
followed.

— The Hon Justice Michael Kirby 
in his foreword to Models of Contract Law
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STRATEGIES
1.1 Develop, through a multi-component research program, a ‘statement’ of the particular legal 

and access to justice needs of socially and economically disadvantaged people.
1.2 Collect, maintain and analyse information from internal and external sources to assess legal 

and access to justice needs.

GOAL

1

 P
ER

FO
RM

A
N

C
E 

 0
4/

05

IDENTIFY LEGAL AND ACCESS TO JUSTICE NEEDS

Identify need through rigorous, evidence-based 
research, and the analysis of information from 
internal and external sources

Access to Justice and Legal 
Needs Program
The Foundation is undertaking a major research 
program to identify the particular legal and 
access to justice needs of disadvantaged 
people in NSW. The program comprises a 
series of projects involving consultations and 
submissions, literature analysis, original survey 
work, and quantitative and qualitative analyses. 
We believe this will provide significant 
information regarding the legal and access 
to justice needs of socially and economically 
disadvantaged people.

The program’s objectives are to examine the 
ability of disadvantaged people to:
 obtain legal assistance, including 

information, basic legal advice, initial legal 
assistance and legal representation

 participate effectively in the legal system, 
including access to courts, tribunals and 
formal alternative dispute resolution 
mechanisms

 obtain assistance from non-legal early 
intervention and preventative mechanisms, 
non-legal forms of redress and community-
based justice

 participate effectively in law reform 
processes.

As in the previous year, the Foundation 
continued to focus research effort on the 
Access to Justice and Legal Needs Program. We 
completed three further reports in the program 
series. These reports contributed significantly 
to the available knowledge concerning access 
to justice and legal needs of some of the most 
disadvantaged people in NSW.

No Home, No Justice? The Legal 
Needs of Homeless People
One of the reports 
finalised was a 
study of the legal 
i s s u e s  f a c i n g 
homeless people 
in  NSW,  the i r 
capacity to obtain 
legal assistance 
for these issues, 
and their ability 
t o  p a r t i c i p a t e 
effectively in the 
legal system. The study also examined the 
role of non-legal support workers and agencies 
in assisting homeless people to identify and 
address legal problems. Homeless people were 
chosen as the focus of an in-depth qualitative 
study principally because there is scant existing 
literature concerning their legal needs, and little 
comprehensive data on these needs is likely to 
be obtained through the other components of 
the program.

STRATEGY 1.1
Develop, through a multi-
component research 
program, a ‘statement’ of 
the particular legal and 
access to justice needs of 
socially and economically 
disadvantaged people
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The Australian Bureau of Statistics definition of homelessness 
used in the study was broad. It included:
 people ‘sleeping rough’ 
 those living temporarily with and moving between 

family and friends, refuges and other emergency 
accommodation

 people living temporarily in boarding houses and as 
marginal residents of caravan parks. 

Under this definition, many men, women, young people and 
families across NSW can be categorised as homeless.  

A qualitative research exercise, the study involved 
consultations with homeless people and the legal and 
non-legal agencies and workers who support them. The 
Foundation also reviewed relevant statistical and other 
studies.

In broad, the major findings of our research included: 
 Homeless people tend to face multiple and inter-related 

legal issues which are often difficult to separate from the 
social issues they face. For instance, a homeless person 
may, at the same time, have significant debts, be unable 
to access secure housing, have family law issues and be 
escaping domestic violence.

 When homeless, people are commonly too preoccupied 
with immediate issues to deal with their complex legal 
problems. Mental health and other disabilities, cynicism 
about the law, poor literacy and limited resources may 
also compound the difficulty of resolving these problems, 
further entrenching people in homelessness.

 Ideally, legal service providers for homeless people 
should be easily accessible, have the time and skills to 
assess total client needs, and be part of a coordinated 
legal and non-legal response to those needs.

 Non-legal service providers, such as welfare workers, 
play a key role in linking homeless people with 
legal services and in supporting them through legal 
processes.

The Legal Needs of Older People
Launched in December 2004, the report aimed to identify 
the legal issues and barriers to accessing legal services 
that confront older people in NSW. The research methods 

compr i sed  an  ex tens ive 
literature review, interviews 
with a range of individuals 
and organisations, focus group 
discussions with older people, 
and analysis of telephone and 
written submissions from older 
people received in response to 
Foundation advertisements. 

The report identified:
 Seven key legal issues 

facing older people: accommodation, elder abuse, 
health, discrimination, finance and consumer issues, 
grandparenting, and substitute decision-making and 
end-of-life issues.

 Older people are often reluctant to complain about the 
issues affecting them. Given this reluctance, there is a risk 
that service providers, courts, tribunals and complaint 
handling bodies may be unaware of older people’s legal 
needs. 

 A specialised legal service could be valuable in 
addressing the distinct legal needs of older people.

Older People and Legal Information 
This literature review examines the legal information 
needs of older Australians and the most effective ways of 
delivering information to them. Research has indicated 
that many older people have little knowledge of their legal 
rights and responsibilities. Legal information can, however, 
enable older people to remain independent. It can also assist 
them, along with their families and carers, in making sound 
decisions relating to the key legal issues detailed above. 

As well as drawing on research concerning older people’s 
legal information needs and their information seeking 
methods, the review analyses the literature concerning 
information needs and the sources older people use in other 
areas, particularly health.

The literature review should help organisations working 
with older people to construct more informed project plans 
and assist community legal centres to better focus their 
community legal education.

The report is the first comprehensive survey of the legal 
needs of seniors in this jurisdiction. It provides a potent 
argument for action to provide what social justice 
demands, a fair and equitable system for ensuring access 
to justice.

— Professor Carolyn Sappideen 
Director Centre for Elder Law, UWS

…I am sick of turning up to places run down and filthy 
dirty, sick from not eating. I just don’t have the energy to 
do it. I want to help myself but I don’t have the energy to 
help myself. I need somewhere I can settle in for a week 
and put my affairs in order.

— Interview with a homeless participant, 
No Home, No Justice?
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Six Region Quantitative Legal Needs Survey 
– Overall Report
In September and October 2003 the Foundation undertook 
a telephone survey of more than 2400 residents in six 
targeted local government areas of NSW—Campbelltown, 
Fairfield and South Sydney in the Sydney metropolitan area, 
Newcastle in regional NSW, and Nambucca and Walgett in 
rural/remote NSW. The survey, which represents the most 
comprehensive quantitative legal needs survey conducted in 
Australia in 30 years, will generate valuable data to inform 
debate and policy on the legal needs of disadvantaged 
people in NSW.

The specific topics which the survey examined were: 
 the incidence of different types of legal issues
 the manner in which people handled their legal issues, 

including use of legal services and barriers to obtaining 
assistance

 the outcomes achieved
 the satisfaction of survey participants with the outcome 

and any assistance that they received.

While the final report is not due for publication until early 
2006, the preliminary findings, which are in many respects 
similar to the findings of the Foundation’s pilot survey in 
Bega, include:
 About two-thirds of survey participants experienced one 

or more legal issues, the most commonly experienced 
civil issues being consumer, housing, government and 
accident/injury matters. A substantial proportion of 
respondents also reported general crime issues. 

 Participants only sought advice or assistance for about half 
of the issues they faced, and approached a wide range of 
sources for advice, including numerous non-legal sources. 
The majority of participants reported that they were 
satisfied with the advice or assistance they received.

 Various socio-demographic characteristics were related 
to the type of legal issue people experienced and to 
whether people sought advice.

The report is due for publication in early 2006, and will give 
important new insight into the expressed and previously 
unexpressed legal need of the community, as well as the 
actual pathways to legal assistance taken.  

Further Analysis of the Survey Data
Further analysis of the data from the legal needs survey is 
underway. The conclusions should offer insights into the 
number and nature of legal issues faced in the six local 
government areas surveyed, along with the number and 
nature of legal issues faced by specific disadvantaged groups 
such as older people and the homeless.

Data Digest – Stage Two
NSW government and non-government services alike 
collect valuable data about community legal needs every 
day as part of their routine operations and management 
processes. However, until recently the full potential of the 
data has remained largely unrealised because it has not been 
aggregated so as to allow for comparison across services. 

The Foundation’s Data Digest: A Compendium of Service 
Usage Data from NSW Legal Assistance and Dispute 
Resolution Services, 1999–2002, published in 2004, partially 
succeeded in performing this task and provides a snapshot 
of expressed legal need in the community. The publication 
demonstrated the potential of using data routinely collected 
by service delivery agencies to identify legal needs and 
facilitate informed, evidence-based planning for the 
provision of legal and related services.

The Foundation sought feedback from relevant agencies, 
including the key services that provided data, in order to 
assess the usefulness of the Data Digest, and their needs 
in relation to future analysis. Following consultation, the 
Foundation was able to commence a second phase of the 
Data Digest project with additional funding from the Public 
Purpose Fund. There are four components to this phase:
 production of an enhanced online edition of the Data 

Digest incorporating data from 1999 to 2004
 promotion of the collection of quality, consistent data
 production of a prototype of an interactive data warehouse. 

The prototype will generate reports in different formats 
including tables, graphs and pie charts

 production of a prototype of a Geodemographic 
Information System application to demonstrate how 
legal needs and general population characteristics can 
be mapped across different areas of NSW.

We are working closely with the legal services providing 
data such as LawAccess NSW, Legal Aid NSW and NSW 
community legal centres, and have established a reference 
group to advise on the project. The scheduled completion 
date for the entire project is June 2006.

The Legal Needs of People with a Mental Illness 
In the preliminary phase of the Access to Justice and Legal 
Needs Program the Foundation identified people with a 
mental illness as a particularly vulnerable group in terms 
of legal need, and therefore one which warranted further 
research. This study involves in-depth interviews with 
people who have a mental illness, roundtable discussions 
and interviews with key stakeholders and service providers, 
and a comprehensive literature review.

The Foundation is currently writing up the report which is 
scheduled for publication in 2006.
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Legal Needs of Prisoners and People Recently 
Released from Prison
In 2005 the Foundation completed a project plan for an 
examination of the legal needs of prison inmates in NSW and 
people recently released from prison. The project will look 
at the capacity of NSW prisoners and ex-prisoners to:
 obtain legal assistance
 participate effectively in the legal system
 obtain assistance from non-legal advocacy and support 

services, including non-legal forms of redress and 
complaints handling procedures.

The study will also cover the legal problems which prisoners 
faced prior to incarceration and which they must later deal 
with on their release.

Participation in NSW Law Reform Processes
The ability of disadvantaged people to participate in law 
reform initiatives is one of the areas of study within the 
Foundation’s Access to Justice and Legal Needs Program. 
Although law reform leads to change in how society is 
governed, participation in law reform initiatives is often 
poorly understood and opportunities to engage in law reform 
may be particularly problematic for disadvantaged people.

This project will describe the key aspects of the law 
reform process and identify the structural opportunities 
and constraints to participation by the people of New 
South Wales. Particular constraints on participation by 
disadvantaged people will be examined. 

A mixed methodology using document analysis and review, 
interviews and case studies will be used.

A project plan has been developed and findings from the 
study are expected to be reported in late 2006.

Emerging Themes
To date, the Foundation has published six reports in the 
Access to Justice and Legal Needs series. Another four 
major studies are currently underway. As anticipated, a 
number of legal and access to justice issues have arisen in 
different contexts and across a number of reports. In order 
to consolidate the data around these issues and as a means 
of providing the most accessible and useful information to 
policy makers, the Foundation has embarked on a project 
to identify the common themes emerging from the various 
program reports. These will be detailed in a series of bulletins 
to be published in 2006.

STRATEGY 1.2
Collect, maintain and analyse 
information from internal and external 
sources to assess legal and access to 
justice needs

Analysing information from external 
consultation and information sources
In addition to our formal program of identifying access to 
justice and legal needs, the Foundation continually monitors 
activity across the area. We do so through tracking relevant 
literature, regularly consulting with stakeholders, attending 
conferences and workshops, and maintaining relationships 
with frontline practitioners from government and non-
government organisations. The Foundation then codes the 
information gathered using our disadvantaged group and 
area of law taxonomies, and analyses it using Nvivo, a 
qualitative analysis research tool. Monitoring enables the 
Foundation to fine-tune ongoing research and make better 
informed decisions about grants and legal information 
dissemination. 
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Goal 2 research is intended to build on the knowledge gained 
in Goal 1 and contribute to improving access to justice by 
identifying ‘what works’ to address the needs identified. 
While the projects nearing completion are evaluating key 
processes, changes and reforms to the justice system, they 
were commenced before the flow of data from the Access to 
Justice and Legal Needs Program (Goal 1) began.

Beginning this financial year new projects, such as the 
mental health tribunal project, will be directly aimed at 
identifying ‘what works’ in relation to addressing legal needs 
(and gaps in knowledge) for disadvantaged people.

The Foundation is currently involved in partnerships with 
various Australian universities on a number of projects 
where part funding is also provided by the Australian 
Research Council (ARC).

Models of Contract Law
This report, published by 
Federation Press this year, 
resulted from a project which 
aimed to help simplify and 
thereby increase the accessibility 
of Australian contract law. 
Research for the report was 
conducted in collaboration with 
the universities of Melbourne 
and Newcastle.

The research involved an innovative and rigorous 
experimental design which compared the benefits of three 
models of contract law:
 the current case law found in published court 

judgments 

 the UNIDROIT Principles of International Commercial 
Contracts (UPICC), a detailed model code published by 
the International Institute for the Unification of Private 
Law, which has been used in arbitration of international 
commercial disputes

 the Australian Contract Code (ACC), a short draft code 
published by the Victorian Law Reform Commission in 
1992.

Based on the experiments, there was no finding that case 
law was better than the ACC or UPICC on any measure of 
utility. There were, however, a number of findings that the 
ACC and UPICC were better than case law and that the 
ACC was better than UPICC. Taking all of these findings 
into account, the authors concluded:
 It would be beneficial to codify Australian contract law 

using either the UPICC or ACC as a model.
 An ACC-type code should probably be preferred.
 There are no clear disadvantages, and some advantages, 

to using broad principles to determine legal rights, 
without the need for elaboration by specific rules.

Australian and German Civil Litigation – A 
comparative and empirical analysis
Following a range of positive reviews of recent reforms to 
civil litigation processes in Germany, this study compares 
civil litigation processes in Germany and Australia and 
identifies factors contributing to differences in cost and 
delay. It draws on data from the Supreme and District Courts 
of NSW and from the Regional Court of Stuttgart. Another 
collaborative project, this study is being conducted with the 
universities of NSW and Newcastle.

An interim finding of the study is that court processing times 
in NSW were substantially longer than those in Germany for 
all three types of civil matters examined—medical negligence, 
building disputes and public liability cases. Significant 
differences in processing times have also been observed for 
the different types of civil cases. The report will discuss the 
implications of the results for improving the efficiency of 
NSW courts and is due to be published in 2006.

IDENTIFY EFFECTIVE REFORMS, INITIATIVES AND PROGRAMS

Identify effective reforms, initiatives and programs through 
research, evaluation and consultation

STRATEGIES
2.1 Complete current research identifying and evaluating reforms and initiatives.
2.2 Identify and conduct priority research tasks and other activities.

GOAL

2

STRATEGY 2.1
Complete current research identifying 
and evaluating reforms and initiatives
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Community-based Mediation in Family Law
This project with Monash University examines community-
based mediation in the family law system, tracing the impact 
of the ‘shadow of the law’ on the process and outcomes 
of family and child mediation. The research involves 
observation of mediation sessions together with in-depth 
interviews with lawyers, mediators and parties to the 
mediation. The report is complete and is due for publication 
in 2006.

Enforcing Human Rights in Australia
Conducted in partnership with Griffith and Monash 
universities, this project examines the effect of the transfer 
of race, sex and disability discrimination disputes from 
the Human Rights and Equal Opportunity Commission 
(HREOC) to the Federal Magistrates Service or Federal 
Court. The research involves interviews with complainants, 
respondents, lawyers and HREOC staff plus an examination 
of available case data. Publication of the project report is 
scheduled for 2006.

Norm Forms 
This study compares the effect of fixed rules and discretionary 
principles on negotiation in legal disputes. The research 
entails a categorisation of rules in terms of the degree of 
discretion—developed following an extensive literature 
review—to create simulation experiments for solicitors. 
Preliminary results indicate that a simplified system based 
on discretionary principles is potentially easier to apply than 
fixed rules. A project conducted in collaboration with Monash 
University, it is scheduled for publication in 2006.

STRATEGY 2.2
Identify and conduct priority research 
tasks and other activities

Mental Health Tribunal Project
This year the Foundation committed to join a major three-
year study on the operation of mental health tribunals in 
NSW, ACT and Victoria. 

Mental health tribunals have the power to determine whether 
involuntary detention or other forms of treatment are 
appropriate for mentally ill people. In making determinations, 
the tribunals must balance the mentally ill person’s right to 
treatment against their rights to freedom from coercion, 
protection from danger and fair legal processes.

The project aims to identify best practice reforms that 
enhance the procedural fairness of tribunal hearings as well 
as the therapeutic outcomes for mentally ill people. This aim 
will be addressed both within a theoretical framework and 
empirically. At the empirical level, research will involve 
quantitative and qualitative analysis.

We are contributing to the study as an industry partner 
with Professor Terry Carney of the University of Sydney 
and Dr David Tait of the University of Canberra, with an 
ARC Linkage Grant. The three tribunals are also industry 
partners.
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Capacity building
The Foundation employed a variety of approaches to assist 
organisations striving to improve public understanding of 
the law and access to legal services. Our website continued 
to serve as a central resource on key issues such as writing 
in plain language, reaching target groups and effectively 
using technology. We also provided advice on request to 
community and government organisations regarding online 
publishing and the legal information needs of specific 
groups, among other issues. Organisation-specific assistance 
included:
 Women’s Legal Resource Centre — information about 

current legal information resources and research for older 
people 

 Family Planning Association and the Community 
Childcare Cooperative — sources of legal comment for 
plain language legal information resources 

 Albury Wodonga Community Legal Service — 
information about family law resources 

 Kingsford Legal Centre — script and workbook 
development assistance for the legal referral video 
Getting Off the Referral Roundabout

 National Pro Bono Resource Centre — assistance with 
questionnaire design, participation on the steering 
committee and comment on a report about facilitating 
access to legal services for regional, rural and remote 
communities

 Blue Mountains Community Legal Centre — help in 
sourcing publishing professionals for the Centre’s Older 
Women and Abuse project and in marketing the project. 

Online Legal Information Network (OLIN)
In 2002 the Foundation established the Online Legal 
Information Network (OLIN) as a NSW forum for non-
profit organisations (including government agencies) to 
build knowledge, exchange information and discuss issues 
relating to online delivery of legal services. Since then we 
have provided secretariat services to OLIN and published all 
papers from network meetings on the Foundation website. 

OLIN activities in the reporting period included a seminar 
on website accessibility hosted by the NSW Attorney 
General’s Department and presentations on the advantages 
and disadvantages of online publishing by the Welfare Rights 
Centre and on the NSW Government’s Better Services 
Delivery Program. 

Following consultation with network members, OLIN 
ceased operation in late 2004. The consensus was that, while 
it had played a useful role, key topics had been covered and 
other forums had been established to meet the same need. 
As a result, the Foundation is concentrating on strategies 
to build the capacity of grant recipients to use technology 
to deliver legal services. Our first project, which concerns 
improving web accessibility, is detailed in this report under 
Strategy 3.2.

Plain Language Law Newsletter
Organisations delivering legal services to socially and 
economically disadvantaged people can experience 
difficulty in keeping up with recent plain language legal 
information and education initiatives. The Foundation’s 
Plain Language Law email newsletter, however, continues 

IMPROVE ACCESS TO JUSTICE

Facilitate improved access to justice through legal information, 
community legal education, the support of selected projects and 
the dissemination of knowledge about legal and access to justice 
needs and effective programs.

STRATEGIES
3.1 Contribute to the development of and access to high quality, understandable legal information that enhances access 

to justice and meets the needs of the community.
3.2 Identify, facilitate and sponsor appropriate projects that contribute to advancing the development of a fair, equitable 

and accessible justice system (the Foundation’s Grants program).

3.3 Effectively disseminate information about access to justice and legal needs, and effective reforms, initiatives and 
programs to address these needs.

STRATEGY 3.1
Contribute to the development 
of, and access to, high quality, 
understandable, legal information 
that enhances access to justice and 
meets the needs of the community

GOAL

3
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to offer a popular solution to the problem, as indicated by 
the growth in subscriber numbers. More than 1200 people 
currently receive the free bi-monthly newsletter, compared 
to around 900 in 2003-04. Subscribers work with a variety 
of organisations including legal assistance agencies, 
community groups and government departments. The Legal 
Information Access Centre assists the Foundation with the 
preparation of the newsletter.

NSW Legal Referral Forum
Many people seeking help with legal problems do not 
necessarily know which agency to contact. Similarly, 
research (including the Foundation’s) indicates that referral 
from service agencies is not always well informed. Ensuring 
that inquirers are directed appropriately on the initial call is 
important for legal service providers. It is also the central 
concern of the NSW Legal Referral Forum which the 
Foundation established in 2003.

The organisations participating in the forum are Legal 
Aid NSW, the Law Society of New South Wales, NSW 
community legal centres, the Legal Information Access 
Centre, LawAccess NSW, the National Pro Bono Resource 
Centre, the Family Court, the Federal Magistrates Court, the 
NSW Local Courts, the New South Wales Bar Association, 
Public Interest Law Clearing House, and NSW Community 
Justice Centres.

Using the checklist of legal referral competencies developed 
by the forum in 2004, the Kingsford Legal Centre is 
presently producing a video on effective client referral 
with the assistance of a Foundation grant. Current issues 
under consideration by the forum include inconsistencies 
in service definitions between different organisations and 
the availability of legal referral databases.

Quality Publishing Guidelines  
Released in 2005, the Foundation’s Quality Publishing 
Guidelines primarily aim to assist Foundation grant 
recipients to produce reader-friendly publications, but will 
also be of benefit to other organisations publishing plain 
language legal information. The guidelines cover content, 
accessibility, translations and publication details and are 
recommended as a pre-publication checklist. The Foundation 
distributed the guidelines to a range of government and 
community organisations and made them available on our 
website. Foundation grant recipients are required to comply 
with the guidelines as part of their grant conditions.

Grants Program
The Foundation’s Grants Program is a mechanism by which 
we can tap into and support innovative ideas developed at 
the grass roots level about how to improve access to justice 
in NSW. In 2004–05 the Foundation approved cash grants 
totalling $290 514 (including GST) for projects that address 
a wide range of identified needs.

The Grants Program particularly targets projects that 
increase access to the law for socially and economically 
disadvantaged groups such as people with a disability, 
refugees and Indigenous people. There was a focus this year 
on projects for people with limited English language skills. 
Among the projects we supported in this area were seminars 
for parents from non-English speaking backgrounds who 
have children with a disability, community language radio 
programs on domestic violence, and translation of fact sheets 
on financial and social security issues.

Legal Information Grants Program 
The Foundation believes that it is critical that the community 
has access to plain language legal information to ensure that 
people understand their legal rights and responsibilities. 
We have supported the production of plain language legal 
information through our Grants Program.

In 2003 the Foundation identified that an increasing number 
of plain language legal information publications were 
becoming out of date. Many of these titles were also part of 
the Legal Tool Kit, a regularly updated collection of plain 
language books about the law available through LIAC in 
public libraries across NSW.

In order to address this need the Foundation developed a 
targeted legal information grants program to encourage 
relevant organisations to update these publications. As a 
result, the following new editions have now either been 
published or are in production:
 Debtors’ Guide to Local Courts
 Employee’s Guide to Unfair Dismissal
 Environmental Law Toolkit
 The Mental Health Rights Manual
 Rough Deal: A plain English guide to drug laws in NSW

STRATEGY 3.2
Identify, facilitate and sponsor 
appropriate projects that contribute 
to advancing the development of a 
fair, equitable and accessible justice 
system
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 Share Housing Survival Guide
 Tenants Rights Manual
 Working the System
 Youth Justice: Your Guide to Cops and Courts in NSW
 Counsellors and Subpoenas: A practical guide for 

counsellors served with subpoenas.

Now that the immediate need has been substantively met, 
the legal information grants program has been absorbed into 
our general grants program.

Grants approved in 2004/2005

CHILDREN AND YOUNG PEOPLE
Youth link to justice
The Work Place Inc
Amount:  $2 850

The Work Place identified that nearly 50 per cent of 
their young clients are offenders or young people from 
at-risk groups, such as homeless or substance abusers. 
Collectively they have poor knowledge of their legal rights 
and responsibilities. Under the project, solicitors will lead a 
series of informal fortnightly workshops providing general 
advice on young peoples’ rights and responsibilities under 
the law. Topics will include driving offences, tenancy 
disputes, domestic violence orders and substance abuse.

Intended outcome: The workshops, targeted to reach more 
than 100 young people, will serve as a preventative measure 
for first and repeat offences and disseminate information 
about relevant legal services.

Worksmart starter kit
Sydney Young Christian Workers
Amount: $15 744 

Research and on-the-ground reports indicate that many 
young people enter the workforce without basic knowledge 
of their rights and responsibilities. They may often feel 
intimidated in seeking information because of their 
youth. This project will develop a kit for school students 
commencing employment for the first time on a part-
time or casual basis. The kit, to take the form of a board 
game, will teach players about work rights, entitlements, 
obligations, how to address grievances, and where to get 
further information. Students in western Sydney likely to 
leave school early will be targeted.

Intended outcome: The kit will empower young people, 
particularly those from socially and economically 
disadvantaged backgrounds, to address employment 
issues. 

Working with young people — ethical and legal 
responsibilities for health workers
NSW Association for Adolescent Health
Amount: $3 000 

Health care workers have identified the lack of comprehensive 
and consistent information on the ethical and legal issues 
around dealing with young patients in the health system. 
Foundation funding has allowed the Association to print and 
distribute a booklet which it had earlier produced to fill the 
information vacuum.

Intended outcome: The booklet will help ensure that health 
care workers in NSW have the information to support 
them to act legally and ethically and to develop trusting 
relationships with the young people in their care. 

INDIGENOUS AUSTRALIANS
Information sheets for Indigenous artists
Arts Law Centre of Australia
Amount: $10 000 

Intellectual property is an important issue for Indigenous 
artists. The Centre will adapt existing information sheets 
to explain arts-related legal issues to Indigenous artists and 
their communities. The information sheets will be available 
in hard copy and online. 

Intended outcome: The targeted information should improve 
the ability of Indigenous artists and their communities to 
protect their cultural and economic rights. 

Family law affidavits for Indigenous women 
— Walgett pilot
The Law Society of New South Wales
Amount: $15 000 

Due to their geographic isolation, Indigenous women in the 
Walgett region have poor access to specialist legal assistance 
with family law matters. As many matters are decided ‘on 
the papers’, the lack of support to prepare the necessary 
documents and affidavits is a barrier to the achievement 
of a just outcome. Under this project the women will be 
connected with Sydney-based lawyers who, in a pro bono 
capacity, will draft affidavits for their family law matters.

Intended outcome: Professional preparation of affidavits 
will improve the ability of Indigenous women to present 
their cases more effectively. The project will also trial the 
effectiveness of the delivery of remote pro bono assistance 
of this nature to a remote community.
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Aboriginal women’s experience of domestic 
violence court support schemes
Redfern Legal Centre
Amount: $1 838 

Domestic violence court support schemes are an important 
resource for Aboriginal women experiencing violence at 
home. Dialogue among those involved in the schemes, 
facilitated by a workshop held during the National 
Association of Community Legal Centres annual conference, 
helped to identify what works and what might improve their 
operation. 

Intended outcome: Increased knowledge gained from the 
workshop will inform strategies for improving domestic 
violence court support schemes.

Sharing the journey
Gamilaraay Bagandi Aboriginal Corporation
Amount: $21 000 

With the loss of traditional practices, violent and abusive 
behaviour among young aboriginal men in the community 
is increasing. Foundation funding will support a scheme to 
give these young men knowledge, guidance and skills to 
avoid such behaviour.

The scheme comprises three intergenerational violence 
prevention programs which incorporate the Journey to 
Respect training developed by the Department of Juvenile 
Justice and the Gilgai Aboriginal Centre Inc. Participants 
in the week-long programs will learn about different forms 
of abuse and the effects on the victim; gain the skills to 
identify and cope with their emotions; and understand the 
intergenerational effects of violence and abuse, particularly 
for children.

Intended outcome: The program will be a positive 
force in reducing intergenerational violence in aboriginal 
communities in the Gamilaraay area.

Indigenous law resources bridging project
Indigenous Law Centre
Amount: $3 000

This project will identify and list the significant legal 
materials concerning Aboriginal and Torres Strait Islander 
peoples produced from October 2000 to the present. These 
will be made available via the internet.

Intended outcome: The resource will increase access to 
justice information for Indigenous people and for those 
people whose activity impacts on Indigenous people.

CRIMINAL PROCESS
Jury comprehension and obedience to judicial 
directions
University of NSW Faculty of Law
Amount: $15 419

As a result of developments in evidence law, there is 
an increasing trend in criminal trials to rely on judicial 
directions to deal with potentially unfairly prejudicial juror 
perceptions of an accused with a prior criminal history. 
Literature from psychological research indicates that the 
trend should be evaluated. 

The researchers will conduct a pilot study of 10 criminal 
trials that will inform a larger study of 40-50 criminal trials. 
The pilot will provide information regarding the selection 
of trials and aid in evaluating the jury questionnaire and 
methodology.

Intended outcome: The study will obtain unique information 
on jury comprehension and obedience to judicial directions, 
their treatment of certain evidence and the strengths and 
deficiencies of current judicial directions. 

OLDER PEOPLE
Legal issues affecting senior citizens
Elder Law at University of Western of Sydney
Amount: $3 000 

Financial abuse is becoming an increasingly common 
problem for Australia’s ageing population but many 
older people lack knowledge of their legal rights and 
responsibilities in this area.

Using the Foundation grant, the Centre will hold community 
legal education sessions for senior citizens in Wollongong, 
Bathurst, Penrith and Newcastle on financially related legal 
topics such as family agreements, accommodation and estate 
planning. A fact sheet on the new Powers of Attorney Act 
2003 will also be produced.

Intended outcome: Older people in regional NSW will have 
the opportunity to increase their understanding of their legal 
rights and responsibilities in critical areas.

PEOPLE FROM CULTURALLY AND 
LINGUISTICALLY DIVERSE BACKGROUNDS
Protecting human rights in Australia — a 
community education project 
Public Interest Advocacy Centre 
Amount: $23 182 

To address the need for community education to improve 
knowledge of and access to human rights protections, the 
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Public Interest Advocacy Centre is undertaking a three-
stage project comprising development of an education kit, 
a community education outreach program and law reform 
advocacy. The Foundation grant is for the translation of 
the community education kit, Protecting Human Rights in 
Australia, into Arabic, Vietnamese and Chinese, to ensure 
these communities have access to the information.

Intended outcome: The translations will allow people 
from culturally and linguistically diverse backgrounds to 
access information about human rights, and will additionally 
support nation-wide training to equip individuals and 
community groups to participate effectively in human rights 
discussion. 

Understanding the immigration system and the 
visa application process in your own language
Immigration Advice & Rights Centre 
Amount: $21 380 

The Centre’s statistics show that most of their clients who 
seek help with visa applications are from non-English 
speaking backgrounds. 

With Foundation funding, the Centre will translate existing 
information sheets into the three community languages 
of highest demand: Chinese, Arabic and Farsi. The sheets 
include information on migration by spouses, fiancées, 
dependent and adopted children, orphaned relatives, and 
aged parents. The translated material will be available on 
the Centre website and distributed in the community. 

Intended outcome: The translated information will fill a 
gap by offering non-English speaking people independent 
guidance, in their own language, on the complex immigration 
process. The project will also increase awareness in the 
Chinese, Arabic and Farsi communities of services offered 
by the Immigration Advice and Rights Centre. 

Translation of welfare rights factsheets
Welfare Rights Centre
Amount: $7 500 

People from a non-English speaking background form a 
sizable proportion of those receiving social security benefits. 
Their communication difficulties may, however, contribute 
to Centrelink making negative decisions regarding benefit 
payments. This project will see the translation of the 
factsheets ‘Centrelink has got it wrong. I want to appeal’ 
and General welfare rights into Greek, Spanish, Arabic, 
Vietnamese and Chinese.

Intended outcome: Armed with information on social 
security in their own language, the target groups will be more 
aware of their rights and how to exercise them.

Domestic violence plays in community 
languages
Immigrant Women’s Speakout Association Inc.
Amount: $14 040 

Migrant and refugee women coming to Australia are often 
unaware that domestic violence is a crime and that services 
are available for the victims. Low literacy and lack of 
information in their own language are major barriers to 
awareness. There are few print/online resources on domestic 
violence for new and emerging communities and no audio 
resources. The project will develop two plays on domestic 
violence: Domestic violence is not OK and Apprehended 
Violence Orders which will be broadcast on SBS radio in 
Dinka, Sudanese Arabic, Somali, Kriol and Dari. The plays 
will also be recorded on CD and published to the web. The 
Centre will distribute the CDs, accompanied by an English 
transcript, to service providers and to SBS and community 
radio stations.

Intended outcome: By raising awareness of the subject, 
the project aims to contribute to reducing the incidence of 
domestic violence in new and emerging communities. 

Anti-terrorism laws booklet in community 
languages
UTS Community Law Centre
Amount: $16 059 

People from culturally and linguistically diverse backgrounds, 
in particular recently arrived migrants and refugees and those 
from Islamic communities, have an unmet need for targeted 
information about anti-terrorism laws in their own language. 
In mid 2004, the Centre launched the booklet Terrorism laws 
ASIO, the police and you. Since then 3000 copies have been 
distributed and ongoing demand for copies has been high. 
The Foundation grant will support an update of the booklet 
and translation into Arabic, Indonesian and Urdu. The 
translations will be available in hard copy and online. 

Intended outcome: The booklet will give Arabic, Indonesian 
and Urdu speaking migrants information about the impact of 
anti-terrorism laws on their civil and political rights.

Legal rights booklet for young people from 
Eritrea
Ethnic Communities Council of NSW 
Amount: $2 550

Newly arrived young people from Eritrea—an emerging 
community group in NSW—lack knowledge of their legal 
rights and have poor literacy in English. No adequate 
information is available in their first language. A legal rights 
booklet will be produced in the Tigrinya language to address 
this need. It will contain information about dealing with 
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police and security guards; rights in a public place; being 
searched; how to make a complaint and contacts for youth 
legal aid and support agencies. 

Intended outcome: This resource will increase the capacity 
of young people from Eritrea to deal with the law in NSW 
and access legal services if needed.

Multilingual credit and debt fact sheets in 
community languages
Consumer Credit Legal Centre (NSW)
Amount: $18 740 

Appropriate material on credit and debt which reflects 
recent changes in industry practice is not available in 
many community languages. The Centre will fill the gap 
by updating and translating four fact sheets on credit and 
debt issues and producing an additional fact sheet on debt 
collection. The fact sheets, to be translated into Vietnamese 
and Indonesian, will be available on the Consumer Credit 
Legal Centre website and via community legal education 
workshops and other promotional activities.   

Intended outcome: The five translated fact sheets will 
assist recent migrants from Vietnam and Indonesia to make 
informed consumer choices, and to understand how to obtain 
advice about credit and debt. 

Credit and debt radio project — Stage 2
Consumer Credit Legal Centre (NSW)
Amount: $2 000 

To meet the need of migrants and refugees for banking 
and credit and debt information in their own language, the 
Foundation had previously funded the Centre to produce 
Talking money in today’s language, a series of Arabic-
language radio plays and a CDRom on the issue. This 
grant will allow the centre to produce additional copies of 
the CDRom, publish the material on the web and engage a 
consultant to assist with community promotion.

Intended outcome: Increased distribution and better 
availability of existing resources will improve the financial 
knowledge of both the target group and community 
workers. 

PEOPLE LIVING IN RURAL, REGIONAL 
AND REMOTE AREAS
Separated parents kit
Albury Wodonga Community Legal Service
Amount: $3 000 

Albury Wodonga Community Legal Service has identified a 
high demand for assistance with the separation process from 
recently separated couples in the local area.

This grant will contribute to the production of a kit for 
recently separated parents about managing their lives, and 
the legal issues in particular, post separation. The kit will 
be developed by and widely distributed through a network 
of support agencies. 

Intended outcome:  Separating families will have 
better information about separation, including details on 
available services, irrespective of where they first access 
the system.

Supporting rural community legal centre staff to 
attend the 2005 NSW Community Legal Centres 
State Conference 
Combined Community Legal Centres of NSW
Amount: $3 000 

Staff in rural, regional and remote community legal centres 
are particularly disadvantaged in access to training and 
networks. This small grant will reduce that disadvantage 
by assisting staff from isolated NSW community legal 
centres to attend the NSW Community Legal Centres’ State 
Conference in June 2005. 

Intended outcome: Staff will benefit from the capacity-
building aspects of the conference program and the 
opportunity to share knowledge and experience with their 
peers in other centres.

PEOPLE LIVING WITH HIV/AIDS
HIV disclosure project
HIV/AIDS Legal Centre (NSW)
Amount: $11 270 

In the Centre’s experience, a growing group of newly 
diagnosed people living with HIV are unlikely to be aware 
of their rights and responsibilities in relation to disclosure of 
their HIV status. With the Foundation grant, the Centre will 
publish online fact sheets on the major issues surrounding 
HIV disclosure for HIV/AIDS positive people. The sheets 
will explain NSW law on disclosure as it applies to a variety 
of situations. 

Intended outcome: People living with HIV will gain a 
needed and easy-to-read resource detailing their rights and 
responsibilities in relation to disclosure of their HIV status. 
The fact sheets will also inform others about their duty 
to protect the confidentiality and privacy of HIV positive 
people.
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PEOPLE WITH DISABILITIES
Information and training about tribunals for 
people with an intellectual disability and their 
advocates
Citizen Advocacy
Amount: $23 163

This project will produce information and training materials 
on the conduct of tribunal hearings for people with an 
intellectual disability and their advocates. The material will 
be available both electronically and in hard copy.  

Intended outcome: With increased knowledge of how 
tribunals work, people with an intellectual disability and 
their advocates will be able to participate more effectively 
in tribunal proceedings.

Rights of children from a non-English speaking 
background with a disability
Multicultural Disability Advocacy Association of NSW
Amount: $9 338 

One in four people with a disability in NSW is from a 
non-English speaking background. Many do not access 
disability-related and other services, due largely to cultural 
and linguistic barriers. To break down the barriers, the 
Association will conduct a series of three-hour seminars for 
parents from non-English speaking backgrounds who have 
physically disabled children. The sessions will cover topics 
such as violence and sexual abuse, discrimination, access 
to education, access to disability services and guardianship. 
The seminars will be delivered in six languages: Vietnamese, 
Arabic, Cantonese, Turkish, Spanish and Serbian. The 
Association will also develop an English seminar training 
package for delivery with an interpreter in any language 
required. 

Intended outcome: The seminars will educate parents about 
the rights of their physically disabled child so that they can 
make informed decisions about their child’s welfare. 

Understanding the Constitution — a pathway 
to increased participation for people with 
intellectual disability
NSW Council for Intellectual Disability (CID)
Amount: $3 000

It is important for directors and members of NSW CID with 
an intellectual disability to have access to understandable 
information about their constitution. This project will 
translate and produce the CID constitution in ‘Easy English’ 
so that both directors and members fully understand the legal 
obligations and ramifications of the constitution.

Intended outcome: The constitution booklet will assist 
NSW CID board members with intellectual disability to 
understand more fully their responsibilities, to attract more 
members with intellectual disability to join the NSW CID 
Board of Directors and to increase the numbers of members 
of NSW CID with intellectual disability.

PRO BONO SERVICES
Pro bono legal services in western Sydney
University of Western Sydney
Amount: $16 115 

Although small legal firms are helping to meet the growing 
need for free and low cost legal services, little is known 
about the nature and extent of their pro bono work. Through 
surveys and interviews with small firms in western Sydney, 
this research project will attempt to answer such questions 
as: Why do small firms carry out pro bono work? How much 
demand is there? How do they choose cases?  

Intended outcome: The results will indicate possible ways 
in which to support small law firms providing pro bono 
services to disadvantaged people in Sydney’s west.

REFUGEES
Assessment of psychological evidence in the 
refugee determination process
University of NSW Faculty of Law/Psychiatry Research 
and Teaching Unit, Liverpool Hospital, School of 
Psychiatry, University of NSW
Amount: $25 326 

Legal representatives need guidelines in determining 
when psychological evidence should be sought in the 
refugee determination process. Mental health professionals 
need guidance in preparing psychological reports for 
consideration by decision makers and the decision makers 
themselves require guidance in assessing the impact of 
psychological factors or interpreting psychological evidence. 
The Foundation grant will fund a comprehensive analysis 
of the legal decision-making in the cases of 73 applicants 
to identify the extent to which the decision maker relied on 
the psychological evidence presented by each applicant. A 
resource folder based on the findings will be developed for 
use by applicants and their representatives, mental health 
professionals and decision makers. 

Intended outcome: The project will improve understanding 
within the legal system of the psychological aspects of 
asylum seekers’ experiences and the factors affecting 
their ability to effectively present evidence of their trauma 
histories.
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Grant Products Launched in 2004/2005

ADVOCACY
Working the System: A guide 
for citizens, consumers and 
communities, (2nd ed.)
Public Interest Advocacy Centre 
(PIAC)

PIAC identified that their much in 
demand ‘how to’ advocacy guide on 
working with government required 
an update due to changes since its 
1996 publication.

Outcome: The guide will assist individuals and organisations 
advocating on behalf of disadvantaged people and 
communities to successfully navigate the political and legal 
system.

CHILDREN AND YOUNG PEOPLE
Start out right: legal education for school 
leavers
Illawarra Legal Centre

Young people’s need for information on how to deal with 
various legal issues after they leave school provided the 
impetus for this education project which aimed to teach 
year 10 and 12 school leavers about their rights and 
responsibilities relating to such issues as tenancy, consumer 
matters, employment and social security. 

Outcome: Students from over 25 schools in the Illawarra 
region completed the legal workshops. Pre and post-test 
evaluations indicated that workshop participants had gained 
an increased level of knowledge about the legal issues 
covered.

(Woollongong University provided funding for the project 
to continue after the Foundation grant was completed.)

Youth Justice: rural and 
regional training project 
Macquarie Legal Centre

The law contains  numerous 
safeguards to protect young people 
dealing with the criminal justice 
system. To raise awareness of the 
safeguards, Macquarie Legal Centre 
developed and conducted low-cost 
workshops on policing and criminal 

law for youth workers in eight regional areas. All areas had 
been identified as having high numbers of young people in 
contact with the criminal justice system.

Outcome: A total of 245 people including welfare and 
community workers, social workers, counsellors, lawyers, 
teachers, and government employees attended the 
workshops. Feedback was positive. The workshop training 
will equip participants to assist and advocate better for 
young clients.

CREDIT AND DEBT
Debtor’s Guide to Local 
Courts NSW, (3rd ed.)
Macarthur Legal Centre

The latest edition of the Debtor’s 
g u i d e  p r o v i d e s  u p - t o - d a t e 
information about the debt recovery 
system for people facing debts 
in NSW. It is a useful resource 
for debtors, financial counsellors, 
community workers and lawyers.

Outcome:  Individuals facing debt matters in the local court 
and those assisting them will have a better understanding 
of court processes and the legal options available. To date 
over 1000 copies of the book have been sold to a range of 
organisations.

DISABILITY DISCRIMINATION
Using Disability 
Discrimination Law in New 
South Wales
Disability Discrimination Legal 
Centre (NSW)

The booklet produced by the Centre 
outlines what is and what is not 
disability discrimination in NSW 
and the differences between NSW 
and Federal laws. It also details the 
options available for people deciding to take legal action. 

Outcome:  This up-to-date tool will assist people with 
disabilities and their carers and advocates to determine 
whether a particular act constitutes disability discrimination 
and, if so, how they might pursue their rights under 
legislation.

PEOPLE LIVING IN RURAL, REGIONAL 
AND REMOTE AREAS
Rural environmental law workshops
Environmental Defenders Office (EDO)

The EDO found that many rural and regional communities 
lack the capacity to address local environmental and planning 
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issues, particularly land clearing, water management, 
coastal development and land-use conflicts. A grant to the 
Environmental Defender’s Office supported the development 
and delivery of a series of workshops on environmental law 
in regional and rural NSW. The workshops also aimed to raise 
awareness of the services provided by the Environmental 
Defender’s Office.

Outcome:  Twelve workshops were held in different regions 
across the state including Grafton, Bega and Armidale. A 
total of 250 people attended. Evaluation of the workshops 
was positive, with participants reporting an increased 
understanding of planning and environment law and the 
services of the EDO.

PEOPLE ON LOW INCOMES 
Legal workshop for community housing 
organisations 
NSW Federation of Housing Associations

Community housing landlords, often the first point of contact 
for tenants with legal problems, have inadequate knowledge 
of the legal issues relevant to socially and economically 
disadvantaged people. The Federation determined tenants’ 
legal concerns and developed and ran comprehensive training 
for community housing providers based on these concerns. 
Issues covered included guardianship, apprehended violence 
orders, family law, and credit and debt. 

Outcome:  Forty-four community housing providers were 
able to increase their understanding of the legal issues 
relevant to their clients and thereby offer more effective 
support.

REFUGEES
TPV (Temporary Protection Visa) Project 
Refugee Advice and Casework Service

Temporary protection visa holders are both economically 
and culturally disadvantaged when seeking justice, yet have 
limited access to free legal assistance. This project piloted 
the development of a model for coordinating the pro bono 
services of private solicitors to temporary protection visa 
holders. 

Outcome: Hundreds of temporary protection visa holders 
in NSW have received professional advice under the project 
and a range of community education material has been 
produced. An additional benefit has been the development 
of relationships between the Refugee Advice and Casework 
Service and legal firms interested in providing pro bono 
assistance in this area of law.

Refugee Law Kit 2004. Online version
Australian Lawyers for Human Rights 

Using a Foundation grant, Australian Lawyers for Human 
Rights made an education kit on refugee law available on 
the internet. The kit, produced in partnership with the Centre 
for Refugee Research at the University of NSW, covers 
international and domestic laws and processes for dealing 
with asylum seekers and refugees in Australia. 

Outcome: The kit is an easily accessible and up-to-date 
resource for lawyers working with refugees.

WOMEN
Counsellors and Subpoenas, 
A practical guide for 
counsellors served with 
subpoenas, (3rd ed.)
Women’s Legal Services (NSW)

The introduction of the Criminal 
Procedure  (Sexua l  As sau l t 
C o m m u n i c a t i o n  P r i v i l e g e ) 
Amendment Act  in July 2002 
necessitated a new edition of this practical guide for 
counsellors working with women and children who 
have been sexually assaulted or subjected to abuse. The 
publication includes sample drafts of relevant letters.

Outcome: Sexual assault counsellors and others whose 
notes may be subpoenaed by defence lawyers now have an 
up-to-date guide to their rights and obligations in relation 
to court processes. 

Capacity Building for Grant Applicants

Improving web accessibility 
One of the Foundation’s grant conditions is that material 
developed under a grant for publication on the web must be 
accessible to people with vision impairment. To help grant 
recipients comply with this requirement, the Foundation 
offered current and previous grant recipients the opportunity 
to work with a consultant to make their websites accessible. 
The 19 community organisations which took up the offer 
had their site tested by consultant Darren Fittler, a vision-
impaired lawyer, and received a confidential report on 
improvements. Darren also conducted an information 
session for community legal centres on web accessibility. 
The Foundation will conduct an evaluation of the program 
later in 2005.
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Research seminar for grant applicants 
Many community organisations applying for Foundation 
research grants have a good understanding of gaps in access 
to justice from a ‘coalface’ perspective but lack strong 
research experience. To build their capacity in this area, we 
ran a pilot seminar for organisations interested in seeking 
Foundation support for research projects.  

Following consideration of feedback on the pilot, the 
Foundation refined the one-day program and held the 
first research seminar in May 2005. The seminar, which 
highlighted the purpose of evidence-based research, assisted 
participants in establishing appropriate aims and research 
questions, identifying the capabilities necessary to conduct 
evidence-based research, and locating external research  
expertise when required.

Just Search
The Foundation is developing an advanced online search 
facility that will improve the accessibility and utility of our 
research on the access to justice and legal needs of socially 
and economically disadvantaged people. The primary user 
groups will be policy makers, service providers such as Legal 
Aid NSW and community legal centres, and researchers, all 
of whom participated (or are participating) in needs analysis 
and usability testing for the project.

Appropriately titled Just Search, the facility will enable 
users to quickly collate material on a particular topic 
from Foundation research reports, related literature and 
community legal education projects. It will also highlight 
key organisations working with particular disadvantaged 
groups and allow cross-referencing of specific areas of law 
by set topics. 

The Foundation will launch Just Search in early 2006.

JARA – Justice Access Research Alert
The Foundation’s JARA newsletter continues to keep 
subscribers up-to-date with the latest research in the area of 
access to justice. We distribute the bi-monthly e-newsletter 
to over 300 subscribers from government, universities and 
community organisations and also make it available on our 
website. 

Weblaw – www.weblaw.edu.au
Weblaw is a gateway to internet resources for Australian legal 
researchers. Established in 1999 as part of a collaborative 
effort involving the Foundation and various university 
libraries, Weblaw is now administered by the University 
of Queensland. 

The organisations participating in Weblaw are responsible 
for providing annotated records of quality internet legal 
resources on a particular subject area or areas. The sites 
are checked and records updated each month. Quality 
control is assured through adherence to common selection 
criteria and quality guidelines, as well as to the designated 
metadata and thesaurus schema. The Foundation continued 
to contribute to Weblaw in 2004-05 by supplying records 
relating to family law.

Communicating research 
The Foundation made a submission to the Commonwealth/
State review of the NSW community legal service funding 
program outlining our relevant research. Foundation staff 
subsequently met with the review committee to discuss the 
research further.

In partnership with the National Pro Bono Resource Centre, 
the Foundation organised the seminar Meeting legal needs: 
the UK experience at which Lisa Webley of the University 
of Westminster was guest speaker. Lisa’s presentation 
considered research-based approaches to targeting and 
meeting legal need in the UK, exploring the interrelationship 
of publicly funded legal services, and pro bono initiatives 
through the Community Legal Service. Freehills generously 
supported the seminar.

STRATEGY 3.3
Effectively disseminate information 
about access to justice and legal 
need, and effective reforms, initiatives 
and programs to address these 
needs.
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GOAL

4
USE BEST PRACTICE MANAGEMENT AND COMMUNICATION 
PRACTICES

Optimise the use of resources through the highest standards of 
management and effective communication

STRATEGIES
4.1 Develop the information management capability to support the strategic intent of the Law and Justice Foundation.
4.2 Implement best practice management systems, which enable the effective use of resources and build a cooperative 

and productive work environment.

4.3 Implement a comprehensive external communications strategy.

STRATEGY 4.1
Develop the information 
management capability to support 
the strategic intent of the Law and 
Justice Foundation

Information management
The Foundation continued to implement best practice 
knowledge and information management systems to ensure 
that we make optimum use of corporate intelligence. Our 
approach involved:
 staff review of lessons learned at the conclusion of 

projects with the aim of continuous improvement
 prompt reporting by all staff of relevant information 

gleaned from attendance at conferences and seminars
 use of consistent filing systems and taxonomies to ensure 

that knowledge is easily accessed
 ongoing development of a contacts database which allows 

the Foundation to keep track of expertise in the justice 
sector and inform relevant people and organisations of 
our activities

 maintenance of a professional library function to support 
our research and grant activities.

New grants database  
In 2005 a major redesign of the grants database, the core 
operating system for the Foundation’s grants program, 
significantly improved our information management. The 
new database has additional functionality including the 
automatic generation of letters, alerts and email notifications, 
and file and financial management capabilities. Contact 
details for grant applicants and commentators are drawn 
directly from our contacts database—a feature that both 
eliminates double entry of information and facilitates 
communication with grant recipients about other Foundation 
activities. The new grants database will also improve 

planning by allowing the Foundation to analyse grants 
approved according to such factors as area of law, type of 
organisation and subject.

Internal research guidelines
In the interest of continuous improvement, the Foundation 
developed guidelines that outline the relevant policies, 
procedures and standards for conducting research and 
writing research reports. Our aim is to maximise the 
Foundation’s capacity to produce high quality, timely, 
evidence-based research and to ensure that research 
planning, conduct and reporting proceeds efficiently, 
ethically and professionally.

Strategic and business planning
Responsible and prudent strategic and business planning 
is central to the Foundation’s performance management 
system.

All operations during the 2004–05 year conformed to the 
2004–05 Business Plan, which operationalised the second 
year of the 2003–06 Strategic Plan.

Key planning activities conducted during the 2004–05 
financial year involved the development of the business plan 
for 2005–06 as well as the final stage of strategic planning 
for the 2003–06 period.

The business plan for 2005–06, the second year of the current 
strategic plan, was devised with the aims of continuing 
progress toward the achievement of organisational objectives 
and maintaining a strict alignment with the strategic 

STRATEGY 4.2
Implement best practice 
management systems, which enable 
the effective use of resources and 
build a cooperative and productive 
work environment
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plan. Planning entailed a review of the achievements and 
outstanding activities to date and, flowing on from the 
review, the allocation of realistic timelines and resources for 
uncompleted projects and other necessary work.

The Foundation’s planning at both the strategic and business 
level is accompanied by realistic budgets and an approach 
to organisational development based on ongoing research, 
review, flexibility and continuous improvement to encourage 
a high performance culture. 

Business management
The Board of Governors met regularly over the year, 
monitoring the Foundation’s performance through 
monthly and quarterly reports against the business 
plan. The introduction of standardised formats further 
streamlined reporting in 2004-05. Quarterly Board review 
of the Foundation’s investment strategy according to our 
investment objectives allowed adjustment as needed.

All service level agreements were reviewed and renewed as 
appropriate, among them the lease on the Pitt Street premises 
which the Foundation renegotiated on satisfactory terms 
for a further five years. The lease renewal, combined with 
changing accommodation needs, prompted a review of the 
office layout and, subsequently, a partial office refurbishment. 
Undertaken over the December to January period, the refit 
caused minimal disruption to normal activities. 

At the same time, the Foundation purchased a new 
telephone system that provides direct lines and voicemail 
messaging for all staff, neither of which had been available 
previously. Communication between the Foundation and all 
stakeholders and external contacts improved as the result. We 
also upgraded our IT infrastructure in line with the policy of 
implementing uniform operating systems and software. 

The electronic filing system was updated to suit current 
activities while document culling and archiving continued 
in accordance with established policy.

Human resource management
Our human resource management is governed by two 
principles: recruitment, development and retention of high 
quality staff, and continuous improvement in systems and 
procedures. We take a flexible approach to the organisational 
structure to manage changing business imperatives.

While the Foundation remains a very small organisation, 
we continue to place a strong emphasis on internal 
communication. The process begins with a comprehensive 
staff induction program. In 2004–05 nine new staff members 
completed the program and provided feedback which we 
used for program improvement purposes. At induction staff 
also received a comprehensive manual on the Foundation 
covering history, policies, procedures and systems 

Up-to-date information on the organisation was available to 
all staff through our intranet site while regular staff, manager 
and project team meetings afforded opportunities for face-
to-face discussion.

All staff completed performance reviews based on their 
individual 12-month work plans. The performance 
management system entails reviews mid way through and at 
the end of the year and captures training requirements. 

In the area of training, the Foundation is committed to 
providing opportunities for staff to develop the additional 
skills needed to work as effectively as possible. Training and 
development activities in 2004–05 included:
 a presentation by Pascoe Pleasance, head of the Legal 

Services Research Centre in the United Kingdom on the 
research into legal needs that the Centre is undertaking

 a staff development day on 21 July 2004 to reintroduce 
staff to the organisation and our objectives, structure and 
systems

 visits to LawAccess and LIAC to increase staff 
knowledge of these services

 training in Windows XP and use of styles in Word
 in-house courses on how to use our grants and contacts 

databases, both of which are central to Foundation 
operations

 courses on professional writing and presentation skills
 training in the use of Endnote, the referencing software 

used for Foundation research and other work.

Staff attendance at conferences and seminars contributed 
both to the effectiveness of our operation and to individual 
professional development.

The Foundation’s Occupational Health and Safety (OH&S) 
Committee developed and implemented the compliance 
action plan required under new OH&S legislation in addition 
to addressing issues arising from the office refurbishment.

Law and Justice Foundation staff participating in various activities at a staff 
development day.
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If we are to succeed in our mission, the Foundation must 
communicate to a wide audience including legal service 
providers, policy makers in a range of government agencies, 
the legal profession, peak groups representing disadvantaged 
people and community-based organisations. The Foundation 
is therefore committed to building and maintaining strong 
relationships with stakeholders. We are equally committed 
to presenting plain language information on our research 
programs and findings through a variety of channels and to 
examining how further improvements can be made.

Developing and Maintaining Strategic 
Relationships

Memorandum of understanding with the State 
Library of NSW
Under the memorandum, the Foundation and the Library’s 
Legal Information Access Centre (LIAC) worked together 
across a range of areas, including consulting on legal 
information needs and jointly promoting legal information 
resources. Cooperation resulted in:
 provision by LIAC of items for the Foundation’s Plain 

Language Law newsletter 
 donation by the Foundation of 20 copies of the 

Foundation-supported Do-it-Yourself Law video to public 
libraries in NSW

 cooperation by both parties in keeping web-based legal 
research links for case law and legislation up-to-date 

 provision by LIAC of expert referee reports for 
Foundation legal information grants

 participation by LIAC in the NSW Legal Referral Forum 
convened by the Foundation

 participation by LIAC in the 2004 Justice Awards through 
the LIAC Centre of Excellence Awards. 

The Foundation’s Chairman, Tony Fitzgerald, and Director, 
Geoff Mulherin, are members of the LIAC Board.

Publishing
The Foundation continued to maintain an active in-house 
publishing program, which included our annual report, 
newsletters and Access to Justice and Legal Needs research 
reports. We also made most of these documents available 
through the website.

Breaking new ground, the Foundation signed an agreement 
with Federation Press for the joint publication of Foundation 

research reports completed in partnership with universities 
under ARC funding. The arrangement will give the 
Foundation access to the services of a commercial publisher, 
including marketing and distribution. Increased distribution 
and impact for the research findings of reports such as 
Models of Contract Law are anticipated.

Participation on Boards and Committees
Staff from the Foundation provided input to a range of 
projects through their participation in the following boards 
and committees:

 Community Legal Education Workers – Abigail Gray
 Courtlink Communication Reference Group – Sue 

Scott
 Kingsford Legal Centre, Getting Off the Referral 

Roundabout video steering committee – Sue Scott
 Law Society of New South Wales, Online Services 

Committee – Sue Scott
 Legal Aid NSW, Cooperative Legal Service Delivery 

Model Steering Committee – Sue Scott
 LIAC Board – Geoff Mulherin and Tony Fitzgerald
 National Pro Bono Resource Centre, Pro Bono/RRR 

Community Legal Centres Facilitation Program Steering 
Committee – Sue Scott

 Pro Bono Disbursement Trust Fund Trustees – Geoff 
Mulherin.

Presentations
The Foundation’s Knowledge and Information Manager, 
Sue Scott, made presentations on the Data Digest at a 
NSW Community Legal Centre quarterly meeting and at 
the National Association of Community Legal Centres 
Conference in Adelaide on legal referral training.

STRATEGY 4.3
Implement a comprehensive external 
communications strategy
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Special Events

2004 Justice Awards 
The sixth annual Justice Awards, presented on 7 October 
2004, reached new heights in terms of support within the 
justice community and media exposure. More than 360 
people attended the Awards at Parliament House which 
celebrated the achievements of individuals who have 
improved access to justice in NSW. Presented for the first 
time this year, the Pro Bono Partnership Award widened the 
scope of the awards by recognising the value of partnerships 
between private law firms and community organisations or 
legal centres in pro bono initiatives. Tim Costello, CEO 
of World Vision Australia, delivered the Law and Justice 
Address. 

The 2004 Justice Award winners were:

2004 Justice Medal — sponsored by the Law 
and Justice Foundation 
The Justice Medal is presented to an individual for outstanding 
achievement in improving access to justice in NSW, especially 
for socially and economically disadvantage people. 

Dr Robert Mowbray of the Western Sydney Tenants Service 
received the Justice Medal for his significant achievement 
during many years of work for tenants’ rights. Robert 
established the Tenants’ Rights Project in the 1970s, out of 
which project the Tenants’ Union of NSW was later formed. 
He wrote the original Tenants’ Rights Manual and was active 
in lobbying for the introduction of the Residential Tenancies 
Act in 1987 that provides consumer protection to the State’s 
1.5 million tenants.

The Justice Medal was presented by Laurie Glanfield 
AM, Director General of the NSW Attorney General’s 
Department.

2004 Aboriginal Justice Award — sponsored by 
the NSW Attorney General’s Department
The Aboriginal Justice Award is presented to an Aboriginal 
person, or a group of Aboriginal people, who has 
demonstrated outstanding commitment to improving access 
to justice for Aboriginal people in NSW.

The 2004 winner was Phillip Sullivan from Bourke, one 
of the first Aboriginal community liaison officers to work 
with the NSW Police. His leadership of the Bourke River 
Towns Project Steering Committee has engendered a united 
approach to justice and equity issues from all community 
members. Robert has also played a role in the Council of 
Australian Governments trial of Aboriginal management of 
local issues connected with social justice.

Jason Behrendt, a member of the Foundation’s Board of 
Governors, presented the Aboriginal Justice Award. 

2004 Law and Justice Volunteer Award 
— sponsored by the New South Wales Bar 
Association
The Award is presented to an individual, or a group of 
individuals, who, in a voluntary capacity, has demonstrated 
outstanding commitment to improving access to justice in 
NSW.

Kieren Traynor, a court support volunteer in the Bellingen 
Shire, received the 2004 Law and Justice Volunteer Award 
in recognition of her advocacy of everyone’s right to justice, 
regardless of their financial circumstances. Ms Traynor 
helped to establish the Seaboard Legal Referral Service 
in 2001 and has, as a volunteer, organised and facilitated 
domestic violence information forums.

Anna Katzmann SC, Junior Vice President of the New South 
Wales Bar Association, presented the award.Laurie Glanfield, Director General of the NSW Attorney General’s Department, 

with Dr Robert Mowbray, winner of the 2004 Justice Medal

Jason Behrendt, a member of the Foundation’s Board of Governors, presents 
the 2004 Aboriginal Justice Award to Phillip Sullivan
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2004 Law Society President’s Award — sponsored 
by the Law Society of New South Wales
The Award is presented to an individual solicitor for 
participating in the Law Society’s Pro bono scheme. In 2004 
there were two award categories – one for a small firm and 
one for a medium-sized firm. 

The small firm winner was Rosemary Benet of Rosemary 
Benet & Associates in Queanbeyan. When representing a 
couple convicted of Centrelink fraud, Ms Benet drove the 
300 kilometres from Queanbeyan to Forbes where the matter 
had been referred, completely pro bono, in order to present 
their case. Her perseverance was rewarded as the couple 
received a non-custodial sentence.

Meaghan Magnusson from Ebsworth & Ebsworth won 
the award for a medium-sized firm. Ms Magnuson, who 
has a practice in health law, has strengthened her firm’s 
relationship with the Pro Bono Scheme through her ongoing 
commitment and enthusiasm for helping disadvantaged 
people with legal problems.

Gordon Salier, President of the Law Society of New South 
Wales, presented the Award.

2004 Pro Bono Partnership Award — sponsored 
by the National Pro Bono Resource Centre
The Pro Bono Partnership Award is presented to private 
law firms, community organisations and/or community 
legal centres in NSW which have developed an outstanding 
pro bono legal assistance relationship, resulting in 
improved access to justice for disadvantaged people in the 
community.

The partnership involving Mission Australia, the Salvation 
Army and Freehills won the inaugural award for helping to 
redress the disadvantages experienced by young homeless 
people through the Shopfront Youth Legal Centre. The 
Centre, which is staffed by Freehills, links clients to 
counselling, financial assistance, drug rehabilitation and 
other programs. It also conducts an innovative legal advice 
clinic for participants in the New Enterprise Initiative scheme 
to give long-term unemployed people the opportunity to 
receive training, mentoring and financial support to set up 
their own business.

John Corker, Executive Director of the National Pro Bono 
Resource Centre, presented the inaugural award.

2004 Combined Community Legal Centres 
Group (CCLCG) Award — sponsored by 
CCLCG NSW Inc.
The Award is presented to an individual who, in a 
voluntary capacity in a NSW community legal centre, has 
demonstrated outstanding commitment to improving access 
to justice in NSW.

The award went to Rosemary Kayess for her longstanding 
commitment to the NSW Disability Discrimination Centre 
where she has been a voluntary member of the management 
committee for 10 years and chair for eight. Ms Kayess 

Anna Katzmann, Junior Vice President of The NSW Bar Association, with Kieren 
Traynor, winner of the 2004 Law and Justice Volunteer Award

Gordon Salier presents the 2004 Law Society President’s Awards to Rosemary 
Benet (small firm winner) and Meaghan Magnusson (medium-sized firm winner)

John Corker, Director of the National Pro Bono Resource Centre, together with 
representatives from Mission Australia, the Salvation Army and Freehills  
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regularly prepares submissions for the Centre and writes 
academic papers on disability issues.

Mike Steinfeld was highly commended for his work as 
a volunteer solicitor at the Kingsford Legal Centre since 
1984.

The award was presented by the winner of the 2003 CCLCG 
Award, Kate Eastman.

2004 LIAC Centre of Excellence Awards — 
sponsored by LIAC
The awards are presented for innovative achievement by 
Legal Information Access Centres in NSW public libraries 
in providing plain language legal information to the 
community.

Two public libraries received Centre of Excellence 
Awards:
 Central West Libraries for the seminar series Carers, 

communities and LIAC which covered such topics as 
wills, probate and guardianship

Therese Lake, Assistant State Librarian, Reader Services (second from left) with 
representatives from Central West Libraries

  Wagga Wagga City Library for its Law Week brochure 
on locally available legal resources.

Therese Lake, Assistant State Librarian Reader Services, 
presented both awards.

Access to Justice and Legal Needs 
report launch 
In December 2004, the Foundation launched The Legal and 
Access to Justice Needs of Older People in NSW, the fourth 
report in the Access to Justice and Legal Needs series. The 
launch, performed by Professor Carolyn Sappideen, director 
of the Centre for Elder Law, UWS not only drew public 
attention to the principal legal issues older people face and 
their attitude to legal services, but gave the Foundation 
an opportunity to acknowledge the many people and 
organisations who contributed to the consultation process. 

Increased attention was devoted to maintaining the 
currency of information on the Foundation website at www.
lawfoundation.net.au. A policy of simultaneous release of all 
Foundation research reports in hard copy and via the website 
improved access to information, especially as all reports are 
made available for download by chapter.

Kate Eastman, 2003 CCLCG Award winner, presents the 2004 Award to 
Rosemary Kayess of the Disability Discrimination Legal Centre

Therese Lake, with representatives from Wagga Wagga City Library, one of the 
winners of the 2004 LIAC Centre of Excellence Awards
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ORGANISATIONS
Aboriginal Tenancy Information
Aged Care Rights Service
Anti-Discrimination Board of NSW
Australasian Centre on Ageing, University of 
Queensland
Australian Consumers Association
Australian Department of Immigration and 
Multicultural and Indigenous Affairs
Australian Institute of Judicial Administration
Australian Librarians Group Inc.
Australian National University Faculty of Law
Australian Securities and Investment 
Commission
Baker & McKenzie Cyberspace Law and 
Policy Centre
Benevolent Society Centre on Ageing
The Big Issue
Blake Dawson Waldron
Blue Mountains Community Legal Centre
Boarders and Lodgers Action Group
Botany Migrant Resource Centre
Caxton Legal Centre
Centacare Youth Accommodation Service 
Newcastle
Centrelink
Combined Community Legal Centres of NSW
Combined Pensioners and Superannuants 
Association NSW
Community Justice Centres
Community Relations Commission
Consumer Credit Legal Centre
Council on the Ageing
Dispute Resolution, The Law Society of NSW
Don Boscoe House (Youth Off the Streets)
Drug Clinic Program, Victoria
Drug Court NSW
Dubbo Women’s Housing Programme Inc.
Edward Eagar House (Wesley Mission)
Eric Calloway House Nursing Home 
Exodus Foundation
Family Action Centre, University of 
Newcastle
Family Court of Australia
Forum on Australia’s Islamic Relations
Foster House, Salvation Army

The Law and Justice Foundation would like to acknowledge the following people and organisations 
who have commented on grant applications, served on committees, reviewed draft publications, 
provided advice or contributed to specific Foundation programs.

Freehills
The Gender Centre NSW
Guardianship Tribunal
Griffith University Faculty of Law
Hammond Care Group
Haymarket Foundation
Health Care Complaints Commission
Hebersham Aboriginal Youth Service
Homeless Brokerage Program, YWCA
Homelessness Action Team Support and 
Outreach Service
Hunter Legal Centre
Illawarra Legal Centre
Immigrant Women’s Speakout Association Inc.
Immigration Advice and Rights Centre
Independent Community Living Association 
– City Street Outreach Service
Inner City Legal Centre
Islamic Council of NSW Inc.
Intellectual Disability Rights Service
Just Enough Faith
Justice Policy and Research Centre, 
University of Newcastle
Kingsford Legal Centre
LawAccess NSW
Law Society of NSW
Legal Aid ACT
Legal Aid NSW
Legal Aid Victoria
Legal Information Access Centre
Liz Dowling & Associates
Local Government Association
Lou’s Place
Macquarie Legal Centre
Macquarie University Faculty of Law 
Matthew Talbot Hostel
Men’s Health Information and Resource 
Centre
Mental Health Review Tribunal of NSW
Mirabooka Retirement Village
Mission Australia
Monash University Faculty of Law
Murwillumbah Autumn Club
National Association of Community Legal 
Centres  A
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National Children’s and Youth Law Centre
National Information Centre on Retirement Investments
NCOSS
Newcastle Hunter Homeless Interagency Network
North/North West Community Legal Centre
Northern Rivers Community Legal Centre
NSW Attorney General’s Department
NSW Bar Association
NSW Department for Women
NSW Department of Community Services
NSW Department of Health
NSW Department of Housing
NSW Law Reform Commission
NSW Office of Fair Trading
NSW Office of Industrial Relations
NSW Ombudsman
NSW Police
Office for Ageing, NSW Department of Ageing, 
Disability and Home Care
Office of the Public Guardian
Older Men: New Ideas
Older Women’s Network
Park and Village Service Unit of the Combined 
Pensioners and Superannuants Association of NSW
People with Disabilities (NSW) Inc.
Pro Bono National Resource Centre
Public Interest Law Clearing House (PILCH)
Public Interest Advocacy Centre (PIAC)
Redfern Legal Centre
Refugee Advice and Casework Service
Refugee Review Tribunal
Rivertown Project, Walgett
Shelter NSW
St John’s Darlinghurst Legal Counselling and Referral 
Centre
St Miguel Family Centre, Boystown
St Vincents de Paul Society
The Smith Family
Social Security Appeals Tribunal
Sydney City Council
Sydney Regional Aboriginal Corporation Legal Service
Tenants Union of NSW
Twenty10
Uniting Care
University of Adelaide Faculty of Law 
University of Melbourne Faculty of Law 
University of New South Wales Faculty of Law 
University of Newcastle Faculty of Law 

University of Newcastle School of Psychology 
University of New England
University of Sydney Faculty of Law 
University of Western Sydney Faculty of Law 
University of Western Sydney College of Social and 
Health Sciences
UTS Community Law Centre
Veterans’ Advocacy Service
Victoria Law Foundation
Victoria University Faculty of Law
Victorian Department of Justice
Victorian PILCH Homeless Persons Legal Clinic
Vincentian Village
Violence Prevention Unit, Walgett
Volunteering NSW
Walgett Local Court
Walgett SAAP Service
Wallamulla Aboriginal Community Centre Redfern
Western Aboriginal Legal Service, Walgett Office
Western Aboriginal Legal Service 
Western Sydney Sole Women’s Accommodation Service
Women and Girls Emergency Service
Women’s Legal Resource Centre
Women’s Legal Services, NSW
Youth Accommodation Association

INDIVIDUALS
Ms Catherine Asbridge, Registry Manager, Family Court 
of Australia, Sydney
Ms Brenda Bailey, Council on the Ageing 
Ms Annette Bain, Pro Bono Coordinator, Freehills
Ms Hayley Bennett, Guardianship Tribunal
Ms Julie Bishop, Director, National Association of 
Community Legal Centres
Justice Reginald Blanch, Chief Judge, District Court of 
New South Wales
Ms Louise Blazejowska, Acting Manager, Policy Division, 
Legal Aid NSW
Ms Kirstin Bowman, Business Performance Analyst, 
Legal Aid NSW
Mr Chris Brien, Victoria University 
Mr Anthony Brown, Men’s Health Information and 
Resource Centre 
Ms Sue Brown, Volunteering NSW
Ms Tamar Brown, University of Newcastle Justice Policy 
and Research Centre 
Ms Jennifer Burn, Director, UTS Community Law 
Centre
Mr Phillip Byrne, Project Manager IT, Tenants’ Union 
of NSW
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Professor Terry Carney, Director of Research, Faculty of 
Law, University of Sydney 
Associate Professor Chris Chamberlain, Director, Centre 
For Applied Social Research, RMIT University
Ms Sharyn Caroll, Coordinator, Centrelink Financial 
Information Service
Ms Julie Carrington, Acting Operation Manager, 
LawAccess NSW
Mr Steve Cassar, Community Referral and Liaison Officer, 
Legal Aid NSW
Ms Colleen Cartwright, Senior Research Fellow, 
Australasian Centre on Ageing, University of 
Queensland
Professor Duncan Chappell, President, Mental Health 
Review Tribunal of NSW
Ms Myra Cheng 
Ms Jane Cipants, Coordinator, Illawarra Legal Centre
Judge Jennifer Coate, President, Victorian Children’s 
Court
Ms Grace Concannon, Senior Project Officer, Family 
Court of Australia
Ms Joy Connor, Park and Village Services NSW, Combined 
Pensioners and Superannuants Association NSW
Mr John Corker, Director, National Pro Bono Resource 
Centre
The Reverend Tim Costello, CEO, World Vision
Ms Karen Cox, Coordinator, Consumer Credit Legal 
Centre
Ms Anne Cregan, National Pro Bono Coordinator, Blake 
Dawson Waldron
Ms Ann Cummings, NSW Department of Ageing, 
Disability and Home Care
Professor Chis Cunneen, Director, Institute of Criminology, 
University of Sydney
Ms Melanie Dye, Legal Project Officer, Federal 
Magistrates Court
Associate Professor Fred Ellinghaus, Law School, 
University of Melbourne 
Mr Sol Encel, Council on the Ageing
Ms Amanda English, Acting Client Service Project Officer, 
NSW Local Courts
Ms Dianne Evans, Park and Village Services NSW
Ms Prue Fairlie, Council on the Ageing
Mr Laurie Ferguson MP, Federal Member for Reid
Ms Sue Field, Centre for Elder Law, University of Western 
Sydney 
Ms Wendy Fisher, Aged Care Rights Service
Ms Jane Floyd, Manager Web Communications Unit, NSW 
Attorney General’s Department
Ms Sarah Fogg, NSW Committee on Ageing, NSW 
Department of Ageing, Disability and Home Care 
Ms Linda Frow, Deputy Director Policy, NCOSS
Ms Joy Fuller, Western Sydney Sole Women’s 
Accommodation Service

Professor Jeff Giddings, Director of Clinical Legal 
Education, Faculty of Law, Griffith University 
Mr Laurie Glanfield AM, Director General, NSW Attorney 
General’s Department
Ms Louise Goodchild, Principal Solicitor, National 
Children’s and Youth Law Centre
Ms Elsie Gordon, Dubbo Women’s Housing Programme 
Inc
Ms Donna Graham, Manager, NSW Department of 
Ageing, Disability and Home Care
Ms Heather Graham, NSW Committee on Ageing, NSW 
Department of Ageing, Disability and Home Care 
Mr Bill Grant, CEO, Legal Aid NSW
Mr Mark Green, Coordinator, Refugee Advice and 
Casework Service
Ms Anna Hartree, Coordinator, Kingsford Legal Centre
Associate Professor Andrew Heathcote, School of 
Psychology, University of Newcastle 
Mr Peter Hennessy, Executive Director, NSW Law Reform 
Commission
Professor Deborah Hensler, Stanford University 
Mr John Hill, Anti-Discrimination Board of NSW
Mr Digby Hughes, People with Disabilities (NSW) Inc
Mr Keith James, Treasurer, Combined Pensioners and 
Superannuants Association
Mr Michael Jordon, National Coordinator Customer 
Relations Team, Centrelink
Dr Stephen Judd, Hammond Care Group
Ms Suhad Kamand, Director, Immigration Advice and 
Rights Centre
Mr Steve Karas, Principal Member, Refugee Review 
Tribunal
Ms Anna Katzmann SC, Junior Vice President, The New 
South Wales Bar Association
Mr Matthew Keely, People with Disabilities (NSW) Inc
Dr Stepan Kerkyasharian, Chairperson, Community 
Relations Commission
The Hon Justice Michael Kirby AC CMG 
Mr Basil La Brooy, National Information Centre on 
Retirement Investments
Professor Kathy Laster, Executive Director, Victoria Law 
Foundation
Ms Gabrielle Leahy, NSW Department of Ageing, 
Disability and Home Care
Mr Sam Lebovic 
Mr John Le Breton, Director, Office of the Public 
Guardian
Ms Julie Letts, NSW Department of Health
Mr Rodney Lewis, Elder Law at UWS
Dr Dawn Linklater, Chair, NSW Committee on Ageing, 
NSW Department of Ageing, Disability and Home Care 
Ms Rosa Loria, Centre Manager, Botany Migrant Resource 
Centre
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Ms Janet Loughman, Acting Director, Kingsford Legal 
Centre
Ms Jenny Lovric, Senior Research and Policy Officer, 
National Pro Bono Resource Centre
Ms Sally McAtee, Legal Aid NSW
Ms Anne McNaughton, Australian National University 
Professor Eilis Magner, University of New England
Ms Anne Mainsbride, Solicitor, Public Interest Advocacy 
Centre
Ms Greta Mason, College of Social and Health Sciences, 
University of Western Sydney
Mr Russell Matthews, Director, Social Security Appeals 
Tribunal
Ms Cecily May, Law Society of New South Wales
Ms Jill Moir, Anti-Discrimination Board of NSW
Ms Ros Monro, Legal Outreach for Older People Project, 
Caxton Legal Centre 
Mr John Newton, Aged Care Rights Service
Mr Thu Nguyen-Hoan, Assistant Secretary, Department of 
Immigration and Multicultural and Indigenous Affairs
Mr David O’Connor, Director, Office of Fair Trading
Ms Sally O’Loughlin, NSW Department of Ageing, 
Disability and Home Care
Mr Nick O’Neil, President, Guardianship Tribunal
Ms Annette O’Neill
Ms Meredith Osborne, Blue Mountains Community Legal 
Centre
Ms April Pham, Immigrant Women’s Speakout Association 
Inc
Ms Jelena Popovic, Deputy Chief Magistrate, Magistrates 
Court of Victoria
Ms Polly Porteous, Director, Combined Community Legal 
Centres of NSW
Ms Jane Pritchard, Services Development Manager, 
LawAccess NSW
Dr Patricia Ranald, Principal Policy Officer, Public Interest 
Advocacy Centre
Ms Laura Ravalico, Legal Information Access Centre
Ms Christine Reagan, the Council of Social Service of 
NSW 
Mr Gordon Renouf, Manager Policy and Campaigns, 
Australian Consumers Association
Mr Mark Richardson, Chief Executive Officer, The Law 
Society of New South Wales
Ms Natalie Ross, Principal Solicitor, Inner City Legal 
Centre
Mr Ali Roude, Chairman, Islamic Council of NSW Inc
Ms Helen Ruhle, Health Care Complaints Commission
Professor Carolyn Sappideen, Director, Centre for Elder 
Law, University of Western Sydney
Ms Heather Sare, Manager Legal Advice Referral Scheme, 
New South Wales Bar Association

Ms Janet Scott, Community Service Manager, Ageing and 
Disability Service, Uniting Care
Ms Robyn Sedger, Aged Abuse Monitoring Project 
Western Sydney
Kuranda Seyit, Executive Director, Forum on Australia’s 
Islamic Relations
Mr Lou Schetzer
Mr Jim Simpson
Ms Margaret Small, Women’s Legal Resource Centre
The Honourable Justice J J Spigelman, Chief Justice of 
NSW
Ms Barbara Squires, Director of the Centre on Ageing, 
Benevolent Society
Ms Denise Steele, Older Persons Tenants’ Service
Ms Sandra Stevenson, Coordinator, Public Interest Law 
Clearing House
Kim Stewart, Associate Director, NSW Department of 
Health
Associate Professor Julie Stubbs, Faculty of Law, 
University of Sydney
Mr Phillip Sullivan
Mr Andrew Taylor, Inner City Legal Centre
Mr Brendon Thomas, NSW Attorney General’s 
Department
Mr Gerard Thomas, NSW Committee on Ageing, NSW 
Department of Ageing, Disability and Home Care
Ms Megan Thomas, Director, LawAccess NSW
Mr Michael Tidball, Chief Operating Officer, Law Society 
of New South Wales
Mr Graeme Ulbrick, Principal Solicitor, Macquarie Legal 
Centre
Mr Peter Vardos, First Assistant Secretary, Department of 
Immigration and Multicultural and Indigenous Affairs
Ms Robyn Vincin, Local Government Association
Ms Gina Vizza, Manager Policy and Projects, Community 
Justice Centres
Mr Harvey Volke, Shelter NSW
Ms Sue Waldon, Acting Manager, Legal Information 
Access Centre
Mr Richard Wilson, Sydney Regional Aboriginal 
Corporation Legal Service
Professor Ted Wright, Belle Wiese Professor of Legal 
Ethics and Dean of Law, University of Newcastle
Mr Ming Zhou, Victoria University
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Governors’ Report
The Governors of the Law and Justice Foundation of New South Wales (“the Foundation”) submit 
herewith the annual financial report for the financial year ended 30 June 2005. In order to comply 
with the provisions of the Law and Justice Foundation Act 2000, the Governors report as follows:
The names of the Governors of the Foundation during or since the end of the financial year are:
 J. Behrendt
 V. Firth
 G.E. Fitzgerald (resigned 31/08/05)
 B. Hounslow (appointed 16/08/05)
 G. Mulherin

PRINCIPAL ACTIVITIES
The Foundation was established under the Law and Justice Foundation Act 2000 (“Act”) as a 
reconstitution of the Law Foundation of New South Wales.
Pursuant to Section 5 (1) of the Act, the objects of the Foundation are to contribute to the development of a 
fair and equitable justice system which addresses the legal needs of the community and to improve access 
to justice by the community (in particular, by economically and socially disadvantaged people).
Pursuant to Section 5 (2) of the Act, the Foundation may do any one or more of the following:
(a) conduct and sponsor research (including inter-disciplinary research) into the law, the justice 

system, alternative dispute resolution and the legal profession,
(b) collect, assess and disseminate information about the justice system,
(c) conduct and sponsor projects aimed at facilitating access to justice and access to information 

about the justice system,
(d) promote education about the justice system.
The Foundation operates predominantly in the geographical area of New South Wales.

REVIEW OF OPERATIONS
The 2005 operating net deficit was $68,696. The 2004 operating net surplus was $167,060.

CHANGE IN STATE OF AFFAIRS
During the financial year there was no other significant change in the state of affairs of the Foundation 
other than any referred to in the financial statements or notes thereto.

SUBSEQUENT EVENTS
There has not been any matter or circumstance, other than that referred to in the financial report or 
notes thereto, that has arisen since the end of the financial year, that has significantly affected or may 
significantly affect, the operations of the Foundation, the results of those operations, or the state of 
affairs of the Foundation in future financial years.

INDEMNIFICATION OF OFFICERS AND AUDITORS
During the financial year, the Foundation paid a premium in respect of a contract insuring the 
Governors of the Foundation (as named above) and all officers of the Foundation and of any related 
body corporate against a liability incurred as such by a governor or an officer to the extent permitted 
by the Law and Justice Foundation Act 2000.  The contract of insurance prohibits the disclosure of 
the nature of the liability and the amount of the premium.
The Foundation has not otherwise, during or since the financial year, indemnified or agreed to 
indemnify a governor, officer or auditor of the Foundation or any related body corporate against any 
liability incurred as such by a governor, officer or auditor.
On behalf of the Board of Governors

 K. Rozzoli
 P. Stein (appointed 01/09/05)
 B. Walker
 P. Wright
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Auditor’s Report
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Statement by the Board of Governors
As detailed in Note 1 to the financial statements, the Foundation is not a reporting entity because in the opinion of the 
Board of Governors there are unlikely to exist users of the financial report who are unable to command the preparation of 
the reports tailored so as to satisfy specifically all of their information needs. Accordingly, this ‘Financial Report’ has been 
prepared to satisfy the Board of Governors’ reporting requirements under the Law and Justice Foundation Act 2000.

The Board of Governors declares that:

(a) the attached financial statements and notes thereto comply with Accounting Standards to the extent described in 
Note 1 to the financial statements; 

(b) the attached financial statements and notes thereto give a true and fair view of the financial position and performance 
of the Foundation;

(c) in the Governors’ opinion, the attached financial statement and notes thereto are in accordance with the Law and 
Justice Foundation Act 2000; and

(d) in the Governors’ opinion, there are reasonable grounds to believe that the Foundation will be able to pay its debts 
as and when they become due and payable.

On behalf of the Board of Governors
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Financial Statements

Statement of Financial Performance for the Financial Year Ended 30 June 2005

 Note 2005 2004
  $ $

Revenue from ordinary activities 2 2,363,124 2,333,399

Employee benefits expense  (1,552,134) (1,178,560)

Premises costs   (190,275)  (222,602)

Depreciation expense  (40,253) (27,983)

Grants and projects costs   (296,460)  (236,678)

Accounting fees 16 (23,470) (20,727)

Legal Needs Survey costs  -   (63,367)

Information Resource costs  -    (115,950)

Justice Awards Expenses  (39,846)   (31,453)

Insurance costs  (35,390) (29,312)

Other expenses from ordinary activities   (253,992)  (239,707)

Surplus/(Deficit) from ordinary activities before
 income tax expense 2 (68,696)  167,060

Income tax expense relating to ordinary activities  - -

Net Surplus/(deficit) 11 (68,696)  167,060

Notes to the Financial Statements are included on pages 41 to 48
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Statement of Financial Position as at 30 June 2005

 Note 2005 2004
  $ $

CURRENT ASSETS

Cash assets 12 1,410,613 1,659,065

Receivables 4 66,721  38,825

Other current assets 5 15,760  25,241

Other financial assets 6 3,683,480 3,405,398

TOTAL CURRENT ASSETS  5,176,574 5,128,529

NON-CURRENT ASSETS

Property, plant and equipment 7 636,220 486,820

TOTAL NON-CURRENT ASSETS  636,220 486,820

TOTAL ASSETS  5,812,794 5,615,349

CURRENT LIABILITIES

Payables  112,491  83,015

Provisions 8 114,676 46,568

Grants and external projects allocated- not drawn  849,550 690,209

TOTAL CURRENT LIABILITIES  1,076,717 819,792

NON-CURRENT LIABILITIES

Provisions 9 26,332 17,116

TOTAL NON-CURRENT LIABILITIES  26,332 17,116

TOTAL LIABILITIES  1,103,049 836,908

NET ASSETS  4,709,745 4,778,441

EQUITY

Accumulated surplus 11 4,709,745 4,778,441

TOTAL EQUITY  4,709,745 4,778,441 

Notes to the Financial Statements are included on pages 41 to 48
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Statement of Cash Flows for the Financial Year Ended 30 June 2005

 Note 2005 2004
  $ $

Cash Flows from Operating Activities

Receipts from customers and grants  1,846,105 1,832,783

Interest received  71,551 166,270

Payments to suppliers, employees, and grants and projects  (2,125,028) (2,055,964)

Dividends received  220,851 98,477

Net Cash Provided by Operating Activities 12(b) 13,479 41,566

Cash Flows from Investing Activities

Proceeds on sale of investment securities  2,753,952 1,889,171

Proceeds on the maturity of investment securities  600,000 800,000

Payment for investment securities  (3,425,833) (2,380,492)

Payment for fixed assets  (190,050) (29,683)

Net Cash Provided by/(Used in) Investing Activities  (261,931) 278,996

NET INCREASE/(DECREASE) IN CASH HELD  (248,452) 320,562

CASH AT BEGINNING OF FINANCIAL YEAR  1,659,065 1,338,503

CASH AT END OF FINANCIAL YEAR 12(a) 1,410,613 1,659,065

Notes to the Financial Statements are included on pages 41 to 48
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Notes to the Financial Statements for the Financial Year Ended 30 June 2005

 1. SUMMARY OF ACCOUNTING POLICIES

Financial Reporting Framework
The Foundation is not a reporting entity because in the opinion of the Board of Governors, there are unlikely to exist 
users of the financial report who are unable to command the preparation of reports tailored so as to satisfy specifically all 
of their information needs.  Accordingly, this “Financial Report” has been prepared to satisfy the Governors’ reporting 
requirements under the Law and Justice Foundation Act 2000.

The financial report has been prepared on the basis of historical cost and except where stated, does not take into account 
changing money values or current valuations of non-current assets.  Cost is based on the fair values of consideration given 
in exchange for assets.

The financial report has been prepared in accordance with the Law and Justice Foundation Act 2000, the basis of accounting 
specified by all Accounting Standards and UIG Consensus Views, and the disclosure requirements of Accounting Standards 
AASB 1001 “Accounting Policies”, AASB 1018 “Statement of Financial Performance”, AASB 1034 “Financial Report 
Presentation and Disclosures” and AASB 1040 “Statement of Financial Position”.

Significant Accounting Policies
Accounting policies are selected and applied in a manner which ensures that the resulting financial information satisfies 
the concepts of relevance and reliability, thereby ensuring that the substance of the underlying transactions or other events 
is reported.

The following significant accounting policies have been adopted in the preparation and presentation of the financial report:

(a) Grant and Project Expenditure
 Grant expenditure in excess of $3,000 requires the approval of, and is at the discretion of, the Board of Governors.  

Grants less than $3,000 can be approved by the Director.  Those approved in the current financial year are reported 
as expenses in the Statement of Fnancial Performance, to the extent approved.

 Grant and project allocations not drawn at the expiry of the project are, after systematic review by recipients and 
management, written back to the Statement of Financial Performance.

 In a minor number of instances, grants are advanced by way of loan.  Repayment of the loans is usually considered remote.  
Notwithstanding the advance of the funds as loans they are nevertheless treated as grants, as described above.  If the loans 
or a portion thereof are repaid, the amounts are brought to account as income in the period in which they are repaid.

(b) Income Allocation
 Public Purpose Fund income is brought to account at a monthly accrual of $145,208.  This represents 1/12th of the 

annual allocation for Foundation core activities which, in the financial year ended 30 June 2005 totaled $1.7425 
million (2004 – $1.7 million).

 The Foundation also approves and administers a number of specific purpose grants for which the Trustees of the 
Public Purpose Fund allocate to the Foundation additional monies.  These are accounted for separately from the 
Foundation’s core income.

(c) Depreciation
 Depreciation is provided on leasehold improvements, furniture and fittings and office equipment.  Depreciation 

is calculated on a straight-line basis so as to write off the net cost or other revalued amount of each asset over its 
expected useful life.  Leasehold improvements are depreciated over the period of the lease or estimated useful life, 
whichever is shorter, using the straight-line method.

 With regard to the Strata Title at Reid House, the Board of Governors has not been able to differentiate between the land and 
building content of the investment and accordingly attribute the whole amount to land.  This amount is not depreciated.

 The following estimated useful lives are used in the calculation of depreciation:
  Leasehold improvements Term of the lease
  Furniture and fittings 10 years
  Office equipment 3 years
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(d) Recoverable Amount of Non-Current Assets
 Non-current assets are written down to recoverable amount where the carrying value of any non-current assets exceeds 

recoverable amount.  In determining the recoverable amount of non-current assets, the expected net cash flows have 
not been discounted to their present value.

(e) Income Tax
 The Foundation has been granted exemption from Income Tax under Section 50–55 of the Income Tax Assessment 

Act 1997.

(f) Employee Entitlements
 Provision is made for benefits accruing to employees in respect of wages and salaries, annual leave and long service 

leave when it is probable that settlement will be required and the amounts are capable of being measured reliably.
 Provisions made in respect of wages and salaries, annual leave, sick leave, and long service leave expected to be 

settled within 12 months, are measured at their nominal values using the remuneration rate expected to apply at the 
time of settlement.

 Provisions made in respect of long service leave which are not expected to be settled within 12 months are measured 
as the present value of the estimated future cash outflows to be made by the Foundation in respect of services provided 
by the employees up to the reporting date.

(g) Payables
 Trade payables and other accounts payable are recognised when the Foundation becomes obliged to make future 

payments resulting from the purchase of goods and services.

(h) Acquisition of Assets
 Assets acquired are recorded at the cost of acquisition, being the purchase consideration determined as at the date of 

acquisition plus costs incidental to the acquisition.

(i) Capital Gains Tax
 No provision has been made for capital gains tax which may arise in the event of revalued assets being sold as no 

decision has been made to sell any of these assets.

(j) Goods and Services Tax
 Revenues, expenses and assets are recognised net of the amount of goods and services tax (GST) except:
 i. where the amount of GST incurred is not recoverable from the Australian Taxation Office (“ATO”), it is recognised 

as part of the cost of acquisition of an asset or as part of an item of expense; or
 ii. for receivable and payables which are recognised inclusive of GST.
 The net amount of GST recoverable from, or payable to, the ATO is included as part of receivables or payables.
 Cash flows are included in the statement of cash flows on a gross basis.  The GST component of cash flows arising 

from investing and financing activities which is recoverable from, or payable to, the ATO is classified as operating 
cash flows.

(k) Receivables
 Trade receivables and other receivables are recorded at amounts due less any provision for doubtful debts.

(l) Investments
 Section 16 of the Act provides that ‘…the Foundation may invest money held by it in any investment in which a 

trustee may invest funds in accordance with the Trustee Act 1925 ...’.  The Foundation’s investment policy complies 
with the Act and, to at least the extent required, the Trustees Act 1925.

 Given the long-term nature of much of the Foundation’s work (two to four years), and the need from time to time 
to use more than the annual allocation from the Public Purpose Fund for major projects, the Foundation maintains 
some reserves.  These reserves are invested in a range of investments across property, debentures and equities with 
the aims of ensuring the continuity of income for Foundation operations and to obtain some growth in the capital 
base over the medium to long term.  The asset allocation of the proportion of equities matches that of an investor 
wishing to gain prudent growth at a return higher than term and bank deposits over the longer term.

 Investments in quoted shares are included in the financial statements at market value at balance sheet date period. 
Gains and losses on revaluation of investments to net market value are recognised as revenue or expenses respectively 
in the Statement of Financial Performance. Realised gains and losses on sale are recognised as revenue or expenses 
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respectively in the Statement of Financial Performance. Dividend income is recognised on a receivable basis on the 
date shares are quoted ex-dividend.  Distribution income is recognised on a receivable basis as of the date the unit 
value is quoted ex-distribution. Interest from fixed securities and discount securities is recognised as income on the 
basis of the accumulated entitlement that would be received on the disposal of the security according to the trading 
practices accepted by the market for the relevant security. Interest on cash on deposit is recognised in accordance 
with the terms and conditions which apply to the deposit.

(m) Litigation Support Fund 
 The Foundation has run a scheme known as the Litigation Support Fund (‘the Fund’) which has funded the 

disbursements of litigants who have strong cases but who, without the support provided by the Fund, would not be 
able to pursue their cases.  The Fund was set up on the basis that no monies are repayable for cases which fail.  While 
only cases evaluated as low risk were supported, for prudential reasons, a general provision for doubtful debts, has 
been established.

 The Foundation has discontinued the scheme, however, until all funded cases are completed, there will be loans 
outstanding.

(n) Revenue Recognition
 Sale of Goods and Disposal of Assets
 Revenue from the sale of goods and disposal of other assets is recognised when the Foundation has passed control 

of the goods or other assets to the buyer.
 Rendering of Services
 Revenue from a contract to provide services is recognised by reference to the stage of completion of the contract.
 Rental Revenue
 Revenue from the rental of premises is recognised on an accrual basis.

(o) Going Concern
 The financial report for the year ended 30 June 2005 has been prepared on the basis that the Foundation is a going 

concern, which assumes continuity of normal business activities and the realisation of assets and the settlement of 
liabilities in the ordinary course of business.  The appropriateness of adopting a going concern-basis of accounting, is 
largely dependent upon the continuation of allocations from the Public Purpose Fund.  It is expected that these allocations 
will continue in the short term, but may cease at the end of the current three-year agreement in June 2006.

(p) Leased Assets
 Operating lease payments are recognised as an expense on a basis which reflects the pattern in which economic 

benefits from the leased asset are consumed.

(q) Impacts of adopting Australian equivalents to IFRS
 In accordance with the Financial Reporting Council’s strategic directive, all entities that prepare financial reports 

will be required to prepare financial statements that comply with Australian equivalents to International Financial 
Reporting Standards (“AIFRS”) as issued by the Australian Accounting Standard Board.

 This financial report has been prepared in accordance with Australian accounting standards and other financial 
reporting requirements (Australian GAAP) applicable for reporting periods ended 30 June 2005.  Accordingly, the 
Foundation’s first annual financial report prepared under A-IFRS will be for the year ended 30 June 2006.

 The Foundation is expected to be in a position to fully comply with the requirements of AIFRS for the financial year 
ended 30 June 2006, and has allocated resources to gather all the required financial information.

 The rules for first time adoption of Australian equivalents to International Financial Reporting Standards are set out 
in AASB 1 First Time Adoption of Australian Equivalents to International Financial Reporting Standards. In general, 
AIFRS accounting policies are required to be applied retrospectively to determine the opening balance sheet under 
AIFRS. Entities complying with AIFRS for the first time will be required to restate their comparative financial statements 
to amounts reflecting the application of AIFRS to that comparative period. The adjustments required on transition to 
AIFRS will be made, retrospectively, against opening net assets attributable to members as at 1 July 2004.

 To date the AIFRS have been analysed and the accounting policy changes that will be required have been identified. 
These are not expected to be material.  Revisions to the selection and application of the AIFRS accounting policies 
may be required as a result of:
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  Changes in financial reporting requirements that are relevant to the Foundation’s first complete AIFRS financial 
report arising from new or revised accounting standards or interpretations issued by the Australian Accounting 
Standards Board subsequent to the preparation of the 30 June 2005 financial report;

  Additional guidance on the application of AIFRS in a particular industry or transaction; or
  Changes in the Foundation’s operations.
 Until the Foundation prepares its full AIFRS financial Statements, the possibility cannot be excluded that the 

accompanying disclosures may have to be adjusted.

 2. REVENUE FROM ORDINARY ACTIVITIES

  2005 2004
  $ $
Revenue from ordinary activities before income tax includes
the following items:

Operating Revenue  
Public Purpose Fund 1,742,503 1,700,000

Sales revenue:  
 Sale of goods 1,679 1,065
 Rendering of services:
 Justice Awards 32,618 25,472
 Other     10,498     18,091
Total Sales Revenue 44,795 44,628

Rental revenue - 105,769

Interest revenue:
 Litigation Support Fund 21,315 19,476
 Other financial assets     50,236     106,798
Total Interest Revenue 71,551 126,274

Royalties 235 230
Dividends 220,851 98,477
Imputation Credits Refunds 76,206 -
Other               781                -
Total Operating Revenue 2,156,922 2,075,378

Investing Revenue
Realised gain/(loss) from sale of investments 74,504 (121,965)
Realised gain/(loss) from disposal of assets 1,746 -
Unrealised gain/(loss) arising from the revaluation of 
 non-current assets:      
  Investments    129,952              379,986
  Assets               -                 -

Total Revenue 2,363,124 2,333,399

 3. SALE OF ASSETS

Sale of assets in the ordinary course of business have 
 given rise to the following profits and losses:
 Net gain/(loss) from disposal of assets 1,746 -
 Net gain/(loss) from disposal of investments     74,504 (121,965)
      76,250 (121,965)
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 4. RECEIVABLES

  2005 2004
  $ $
Trade Debtors 17,280 34,395
Interest Receivable - 4,430
Refund of Imputation Credits 49,441 -
Litigation Support Fund 1(m) 3,520 3,520
Litigation Support Fund Provision for Doubtful Debts     (3,520)     (3,520)
       66,721      38,825

 5. OTHER CURRENT ASSETS

Prepayments      15,760      25,241

 6. OTHER FINANCIAL ASSETS

Shares – at market value 2,926,094 2,805,399
Debentures – at cost     757,386    600,000
   3,683,480 3,405,399

 7. PROPERTY, PLANT AND EQUIPMENT

    Office
   Leasehold   Furniture Office  
  Buildings Improvements & Fittings Equipment Total
Gross Carrying Value     
Balance at 30 June 2004 442,010 173,908 75,267 325,824 1,017,009
Additions - 144,083 12,169 33,798 190,050
Disposals - - (7,049) (151,250) (158,299)
Balance at 30 June 2005 442,010 317,991 80,387 208,372 1,048,760

Accumulated Depreciation
Balance at 30 June 2004 -  (173,800) (66,290) (290,099) (530,189)
Depreciation  - (10,481) (4,138)  (25,634) (40,253)
Disposals - - 6,652 151,250 157,902
Balance at 30 June 2005 - (184,281) (63,776) (164,483) (412,540)

Net Book Value
As at 30 June 2004 442,010  108 8,977 35,725 486,820
As at 30 June 2005 442,010 133,710 16,611 43,889 636,220

The Reid House property was independently valued on 17 January 2005 by R.M. Berntsen, AAPI, CSA-G, BSc (Practising 
Real Estate Valuer #6547).  The valuation of $910,000 was based upon a current market direct comparison.  The valuation 
was not made in accordance with a regular policy of revaluations and has not been brought to account in the financial 
statements.

  2005 2004
  $ $
Aggregate depreciation allocated, whether recognised as an expense or
capitalised as part of the carrying amount of other assets during the year:
 Buildings - -
 Leasehold improvements 10,481 1,281
 Office furniture & fittings 4,138 5,712
 Office equipment   25,634   20,990
    40,253   27,983
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 8. CURRENT PROVISIONS

  2005 2004
  $ $
Provision for annual leave (note 10) 102,900 46,568
Accrued wages and salaries (note 10)    11,776             -
    114,676    46,568

 9. NON-CURRENT PROVISIONS

 Provision for long service leave (note 10)    26,332    17,116

 10. EMPLOYEE BENEFITS

The aggregate employee benefit liability recognised and included
in the financial statement is as follows:
Provision for employee benefits:
 Current (note 8) 102,900 46,568
 Non-current (note 9) 26,332 17,116
Accrued wages and salaries (note 8)    11,776             -
    141,008    63,684

 11. ACCUMULATED SURPLUS

Balance at beginning of financial year 4,778,441 4,611,381
Adjustment to opening retained profits on initial adoption of AASB 1028 
Net surplus/(deficit)   (68,696)   167,060
Balance at end of financial year 4,709,745 4,778,441

 12. NOTES TO STATEMENT OF CASHFLOWS

(a) Reconciliation of Cash
For the purposes of the statement of cash flows, cash includes cash on hand
and in banks.  Cash at the end of the financial year as shown in the statement
of cash flows is reconciled to the related items in the statement of financial
position as follows:
 Cash 1,410,613 1,659,065
(b) Reconciliation of Operating Surplus/(Deficit) from Operating
 Activities to Net Cash Flows from Operating Activities 
Operating Surplus/(Deficit)  (68,696) 167,060
(Profit)/Loss on sale of other financial assets (74,504) 121,965
(Profit)/Loss on sale of other fixed assets 397 -
Depreciation of non-current assets 40,253 27,983
Net (increment)/decrement arising from the revaluation of investments (131,698) (379,986)
(Increase)/Decrease in assets  
Receivables (27,896) 23,145
Other current assets 9,481 (993)
(Decrease)/Increase in liabilities  
Payables 29,476 (5,108)
Provisions  77,324 (52,523)
Grant and Projects allocated - not drawn   159,342   140,023
Net Cash from Operating Activities     13,479     41,566

(c) Non-Cash Financing and Investing Activities
The net increment for the revaluation of investments from cost to market value was $129,952.
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 13. FINANCIAL INSTRUMENTS

(a) Significant Accounting Policies
 Details of the significant accounting policies and methods adopted, including the criteria for recognition, the basis 

of measurement and the basis on which revenues and expenses are recognised, in respect of each class of financial 
asset, financial liability and equity instrument are disclosed in Note 1 to the financial statements.

(b) Credit risk exposures
 Credit risk refers to the risk that a counter party will default on its contractual obligations resulting in financial loss 

to the Foundation.  The Foundation has adopted the policy of only dealing with creditworthy counter parties and 
obtaining sufficient collateral or other security where appropriate, as a means of mitigating the risk of financial loss 
from defaults.  The Foundation measures credit risk on a fair value basis.

 The carrying amount of financial assets recorded in the financial statements, net of any provisions for losses, represents 
the Foundation’s maximum exposure to credit risk without taking into account the value of any collateral or other 
security obtained.

(c) Interest rate risk exposures
 The Foundation’s exposure to interest rate risk and the effective weighted average interest rate by maturity periods is 

set out in the following table.  For interest rates applicable to each class of asset or liability, refer to individual notes 
to the financial statements.

 Exposures arise predominantly from assets and liabilities bearing variable interest rates as the consolidated entity 
intends to hold fixed rate assets and liabilities to maturity.

2005 Average Fixed Interest Variable Non-interest Consolidated
  Interest Rate Rate Maturity interest rate bearing Total
Financial assets     
Cash and deposits 5.5%  -   1,410,613  -  1,410,613
Receivables - -  -  66,721  66,721
Other current assets -  -   -  15,760  15,760
Investments 5.47% 757,386  -  2,926,094 3,683,480
Total  757,386  1,410,613  3,008,575 5,176,574

Financial Liabilities
Trade creditors and accruals - - - 124,267 124,267

Net financial assets - 757,386 1,410,613 2,884,308 5,052,307

2004 Average Fixed Interest Variable Non-interest Consolidated
  Interest Rate Rate Maturity interest rate bearing Total
Financial assets     
Cash and deposits 4.62%  -    1,659,065   -  1,659,065
Receivables - -  -  38,825 38,825
Other current assets - - - 25,241 25,241
Investments 5.47% 1,191,543   -  2,213,856 3,405,399
Total  1,191,543 1,659,065 2,277,922 5,128,530

Financial Liabilities
Trade creditors and accruals - - - 82,015  82,015

Net financial assets - 1,191,543 1,659,065 2,194,907 5,045,515 

 14. GENERAL

The Foundation was established under the Law and Justice Foundation Act 2000, to contribute to the development of a 
fair and equitable justice system which addresses the legal needs of the community and to improve access to justice by the 
community; and to conduct and sponsor research with the law, the legal system, law reform and other similar activities pursuant 
to Section 5 of the said Act.  The Foundation operates predominantly in the geographical area of New South Wales.
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 15. ECONOMIC DEPENDENCY

The Foundation is dependent on allocations from the Public Purpose Fund. Allocations are guaranteed until June 2006. 
Application for funding for the coming three years 2006–2009 has been submitted to the Public Purpose Fund. Confirmation 
of funding is anticipated prior to the end of the 2005/06 financial year.

 16. REMUNERATION OF AUDITORS

  2005 2004
  $ $
Auditing the financial report 23,740 20,000

 17. EMPLOYEES

Number of employees at end of financial year 28 22

 18. ADDITIONAL ORGANISATION INFORMATION

 Registered Office and Principal Place of Business
 Level 14
 130 Pitt St
 SYDNEY  NSW  2000
 Tel:  (02) 9221 3900



Staff Listing
Tara Alridge
RECEPTIONIST/CLERK
(Until August 2004)

Samuel Ardasinski
RESEARCH ASSISTANT – CASUAL
(Until May 2005)

Ana Berger
BUSINESS MANAGER

Michael Cain
PROJECT LEADER – DATA DIGEST 
PROJECT
(from February 2005)

Dr Christine Coumarelos
PRINCIPAL RESEARCHER – PART-TIME

Kate Düttmer
EXECUTIVE ASSISTANT
(October 2004 to March 2005)

Antonia Fontana
RESEARCH ASSISTANT – PART-TIME

Suzie Forell
SENIOR RESEARCHER – PART-TIME

Lyn Francis
GRANTS MANAGER – PART-TIME
(Until March 2005)

Abigail Gray
PROJECT OFFICER – PART-TIME

David Green
RESEARCH ASSISTANT – CASUAL
(until December 2004)

Dr Anne Grunseit
SENIOR RESEARCHER
(From February 2005)

Julie Harders
CONSULTANT – EVENTS COORDINATOR
(From October 2004) 

Nicola Henderson
RESEARCHER

Yvonne Jackson
RESEARCH ADMINISTRATOR
(From January 2005)

Maria Karras
SENIOR RESEARCHER

Janette Leggo
GRANTS MANAGER
(From May 2005)

Merona Martin
COMMUNICATIONS MANAGER – PART-TIME
(Until December 2004)

Emily McCarron
RESEARCHER

Hugh McDonald
RESEARCHER
(From August 2004)

Simon Miller
WEB AND PUBLISHING COORDINATOR 

Geoff Mulherin
DIRECTOR

Grainne Murphy
COMMUNICATIONS MANAGER
(From April 2005)

Jenny Myers
GRANTS OFFICER – PART-TIME
(From January 2005)

Natalina Nheu
SENIOR RESEARCHER – PART-TIME
(From August 2004)

Sheridan Old
EXECUTIVE ASSISTANT – PART-TIME

Vyna Pham
ACCOUNTS CLERK/ADMINISTRATIVE 
ASSISTANT

Suz Rothquel
EXECUTIVE ASSISTANT
(From March 2005)  C
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Anna Russell
LIBRARY TECHNICIAN/ RESEARCH 
ASSISTANT – CASUAL

Sue Scott
KNOWLEDGE AND INFORMATION 
MANAGER

Demetrio Trombi
CONSULTANT – DATA MANAGEMENT

Maureen Ward
LIBRARY TECHNICIAN – PART-TIME

Zhigang Wei
RESEARCHER

Chelsea Wharton
CLERK/ RECEPTIONIST
(From March 2005)

Albert Zhou
STATISTICAL ANALYST – PART-TIME
(Until April 2005)

INTERNSHIPS/STUDENT 
PLACEMENTS

Misia Temler
RESEARCH ASSISTANT
(July to August 2004)

Lisa Bernstein
RESEARCH ASSISTANT
(August 2004 – October 2004)

Matthew Clark
RESEARCH ASSISTANT
(March to April 2005)

SENIOR RESEARCH FELLOWS

Associate Professor Terence Beed

Dr Ann Eyland
STATISTICAL CONSULTANT






