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About the Law and Justice Foundation

Who we are Our purpose
The Law and Justice Foundation of NSW is an independent,
statutory, not-for-profit organisation established in 1968 . .
to improve access to justice for the people of NSW. It is and eqqlty O 19 TR0 s:yst.em,
incorporated in New South Wales by the Law and Justice and t.o 1mprove.: AU D Jus.tlce,
Foundation Act 2000 (NSW). especially for socially and economically
disadvantaged people.

Our purpose is to advance the fairness

What we believe

The Foundation’s purpose is underpinned by the belief that:
+ a fair and equitable justice system is essential for a democratic, civil society

¢ reform should, where possible, be based on sound research

+ people need accurate, understandable information to have equitable access to justice

¢ community support agencies and non-government organisations play a critical role in improving
access to justice for disadvantaged people.

What we do

¢ Identify legal and access to justice needs, particularly of socially and economically disadvantaged people
+ Identify effective legal system reforms and access to justice initiatives through evaluation and research
+ Improve access to justice through:

— supporting projects that improve access to justice

— conducting projects that improve access to justice

— contributing to the availability of understandable legal information

— disseminating information about access to justice and effective reforms and initiatives.

Our Goals and Objectives

Identify legal and access to justice 1.1 Develop, through a multi-component research program, a
‘statement’ of the particular legal and access to justice needs
of socially and economically disadvantaged people.

needs

Identify legal and access to justice
needs through rigorous, evidence-based
research, and the analysis of information
from internal and external sources.

Collect, maintain and analyse information from internal
and external sources.

Identify what works .1 Identify and conduct priority research tasks identified in

Identify effective reforms, initiatives and Goal 1 and through ongoing stakeholder engagement.

R LR T Bl I BTl 2.2 Complete current research identifying and evaluating
and consultation. reforms and initiatives.

Improve access to justice 3.1 Support projects that improve access to justice — the
Improve access to justice through the Foundation’s Grants program.

support and conduct of selected projects, 3.2
legal information and community legal
education, and the dissemination of
knowledge about legal and access to
justice needs and effective programs.

Conduct projects to improve access to justice.

3.3 Contribute to the development of and access to high quality,
understandable, legal information that enhances access to
justice and meets the needs of the community.

3.4 Effectively disseminate and promote information about

Cost effective operations support access to justice and effective reforms and initiatives.

Optimise the capacity and capabilities
of the Foundation through cost- BRIV RN eI QNER i RS
effective resource and information
management.

4.2 Manage resources efficiently and cost-effectively.
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The Board of Governors

The Board consists of eight members who are appointed for a term of three years. The Board determines policies for the

implementation of the objects of the Foundation.

The Director conducts and manages the affairs of the Foundation in accordance with the directions of the Board.

Board members at 30 June 2006 were as follows:

The Hon Paul Stein QC AM was appointed
Chair of the Board from 1 September 2006.
Paul became a Judge in 1983, was appointed
to the Land and Environment Court in 1985
and subsequently served seven years in
the Supreme Court. He retired from the
Court of Appeal in 2003 and is currently an
acting Judge of the Court of Appeal. He has chaired committees
and associations, in particular the Council of the Community
Justice Centres and the National Consumer Affairs Advisory
Council, and contributed articles and papers on Environmental,
Administrative and Consumer Law as well as Human Rights and
Discrimination.

Jason Behrendt is an Aboriginal solicitor
at Chalk and Fitzgerald Lawyers and
Consultants specialising in advising
Aboriginal corporations and land councils in
relation to Native Title and Commonwealth
and State environmental legislation. Prior to
this he worked with the Human Rights and
Equal Opportunity Commission, reporting on the operation of the
Native Title Act 1993 (Cwlth).

Verity Firth is a City of Sydney councillor
and a solicitor working with Slater & Gordon.
She is also on the board of Aidwatch, an
organisation which monitors Australia’s role
in assisting developing countries.

Betty Hounslow was the Foundation’s
2003 Justice Medalist for her long-term
commitment to improving access to justice
for socially and economically disadvantaged
people, particularly for her seven years
as Director of the Australian Council of
Social Service (ACOSS) and her success
in lobbying for changes to legislation regarding gay and lesbian
immigration. She worked in community legal centres in NSW
for 10 years and is currently the Deputy Chief Executive of The
Fred Hollows Foundation.

Geoff Mulherin CSC has been

Director of the Foundation

since November 2000. He is

an Associate of the Research

Institute for Asia and the Pacific

at the University of Sydney.

A former Army officer, his

experience includes cease-fire dispute resolution in
the Middle East for the United Nations and leadership
of humanitarian relief operations in remote areas of
Indonesia.

the Speaker of the Legislative
Assembly. He is Chair of The

Haymarket Foundation and of the National Drug and

Alcohol Research Centre. Kevin was admitted to the
NSW Bar in 1985.

The Hon Kevin Rozzoli was the
member for the NSW electorate
of Hawkesbury from 1973 until
his retirement from politics in
2003. From 1988-1995 he was

Bret Walker SC is a Senior
Counsel at the NSW Bar, a former
president of the New South Wales
Bar Association and chairman
of the National Criminal Law
Liaison Committee of the Law
Council of Australia. He was
President of the Law Council of Australia from 1997
to 1998. Bret has been a member of the Board of
Governors since 1993.

Pauline Wright is a solicitor
with the law firm PJ Donnellan
and Co. Pauline is currently Vice
President of the NSW Council for
Civil Liberties and a Councillor
of the Law Society of New South
Wales. She has a special interest
in civil liberties.




I was delighted to be appointed in September 2005
as Chair of the Board of Governors of the Law and
Justice Foundation of NSW.

The Foundation has a justified reputation for
producing vital, evidence-based work which seeks
to identify legal and access to justice needs, identify
effective legal system reforms and access to justice
initiatives, and to improve access to justice through
practical means.

This year was the final year of our 2003-
2006 Strategic Plan, an important phase in
the Foundation’s reorientation following the
commencement of the Law and Justice Foundation
Act in December 2000. I believe this is a useful
juncture to consider the tangible outcomes of that
reorientation.

2005/06 has been the busiest period yet for
the Foundation’s unique Access to Justice and
Legal Needs (A2JLN) research program in terms
of published output. Three major reports were
published during the year, adding to the five
published in the series in the previous three years.
This year’s publications included the results of
the most comprehensive survey of legal need in
Australia in 30 years.

Justice Made to Measure is the report of a survey
of 2431 residents in six local government areas,
and provides up-to-date information about the legal
needs experienced by disadvantaged communities
in NSW, where people go for advice, and the
outcomes they achieve.

Key findings indicate a relatively high incidence
of legal problems, a substantial rate of inaction in
response to these problems, significant barriers
to accessing assistance, and the widespread
consultation of non-legal professionals as well
as friends and family for advice. Interestingly,

o LAW AND JUSTICE FOUNDATION OF NSW

Message from the Chairman

traditional legal advisers such as private lawyers,
local courts and legal service agencies were rarely
consulted.

Two qualitative reports — No Home, No Justice?
The Legal Needs of Homeless People in NSW and
On the Edge of Justice: The Legal Needs of People
with a Mental Illness in NSW — further add to
the Foundation’s impressive and growing body of
knowledge about the legal needs of disadvantaged
people and their access to justice issues.

It is one thing, though, to produce quality research
reports, but another to ensure the knowledge gained
from the research is readily accessible to policy
makers, service providers, other researchers and the
general community. This is the present and future
challenge for the Foundation, and one for which I
am pleased to be able to report exciting progress.

As an organisation that stresses rigorous, evidence-
based analysis, the publication of detailed and
substantial research reports will remain the
foundation of the communication of our results.
These, of course, are and will be complemented
by a range of ‘executive summary’ and ‘emerging
theme’ papers that highlight key findings from
individual reports and from across the whole
A2JLN research program. But in an era when
people at all levels are time poor yet overloaded
with potentially useful information, the Foundation
is committed to ensuring our data is available
through the most up-to-date online search and
interactive data tools. Read on through the report
to hear more on this!

We continue to address inequities in accessing
justice by supporting and conducting projects
through our grants program, developing and
distributing plain language legal information, and
disseminating information about effective reforms
and programs. We fund projects which address
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important and identified needs, such as the development
and production of legal information in emerging community
languages, and innovative projects and ‘trials’ that support
community-driven, practical solutions to meeting the legal
needs of specific disadvantaged groups.

Our work contributes to, and complements, efforts being
made throughout the community to improve the status
quo. One example I would draw attention to is the DVD
Getting Off the Referral Roundabout. Foundation research
identified that the lack of knowledge of services and
appropriate referral options was a barrier to accessing
justice. To respond to this we convened the NSW Legal and
Information Referral Forum to determine ways to improve
client referrals. Subsequently the Foundation was able
to provide grant funding to Kingsford Community Legal
Centre to develop a DVD training resource to assist legal and
related service agencies improve client referrals — in line
with the Legal Referral Competencies developed through
the Referral Forum.

Director’'s Overview

2005/06 has been a busy and most productive year. We
have completed a number of key projects, central to the
Foundation’s aim of improving access to justice for the
people of NSW.

A highlight of the year was the completion and release of
Justice Made to Measure, the report of the largest survey
of legal needs conducted in Australia in over 30 years.
Surveying legal needs in six disadvantaged communities,
Justice Made to Measure delivers quantitative, empirical
data to provide a much needed picture of both the legal
needs for which assistance is sought, and those for which
assistance is not sought or is unavailable. Importantly, this
data provides a crucial ‘backbone’ to the other streams of
the Access to Justice and Legal Needs (A2JLN) research

This successful product is just one example of the integrated
and collaborative approach taken by the Foundation to
improving access to justice.

I would like to thank the many individuals and organisations
— community, government and private —that have supported
us in our work throughout the year. It is most encouraging to
see the level of shared commitment across the legal sector
to improving access to justice for disadvantaged people, and
the Foundation has been better able to accomplish its work
as a result of this commitment.

I also thank my colleagues on the Board of Governors of
the Foundation, and the Foundation Director and staff for
their continued commitment to the goals and achievements
of the Foundation.

Paul Stein
Chair, Board of Governors
October 2006

program — on which significant progress was also made
this year.

Two qualitative research reports were also completed and
launched — No Home, No Justice? examining the legal needs
of homeless people, and On the Edge of Justice, examining
the legal needs of people with a mental illness. These studies
looked at the particular legal issues experienced by these
groups and their ability to overcome barriers to resolving
them, and have provided important new insights into the
position of some of the most disadvantaged in our society
in the justice system.

In parallel with the core research work of our 42JLN
program, the Foundation is also focusing on ways to make
the output of our research and other work as accessible as



° LAW AND JUSTICE FOUNDATION OF NSW

possible to our key audiences. Two developments deserve
particular mention.

Firstly, with the assistance of additional funding from
the Public Purpose Fund, we have developed an online,
interactive prototype of the Data Digest. This has
provided users with unprecedented flexibility in the use
of data provided by the major NSW not-for-profit legal
service providers. Evaluation of the prototype will assist
in formulating options for a ‘production model’ into the
future.

The second innovation launched during the year was Just
Search — a cutting-edge search engine available through
our web site, which not only provides rapid online access
to Foundation research output, but also provides access to
related research, plain language legal information and key
organisations working in access to justice in NSW.

Apart from research, the Foundation continued to contribute
to improving access to justice for the community through our
other strategies. Our grants program, for example, supported
projects that improved access to justice for children and
young people, people with a disability, homeless people,
gays and lesbians, prisoners, victims of domestic violence
and sexual assault, and indigenous Australians. The projects
ranged from developing understandable legal information
and researching particular legal barriers impacting upon
disadvantaged groups, to highly practical service-delivery
focused projects, such as support for a pilot homeless persons’
legal service in the Hunter region and the establishment of a
volunteer support and referral service in the Port Macquarie
area for people with disabilities in contact with the criminal
justice system.

Geoff Mulherin launching ‘Domestic Violence’ plays in August 2005 —
by the Immigration Women'’s Speakout Association with financial assistance from
the Law and Justice Foundation.

Similarly, our legal information strategy continues to make an
important contribution, especially through initiatives such as
the NSW Legal Information and Referral Forum, supporting
organisations to make their web resources suitable for people
with a vision impairment, and disseminating information
about the latest plain language legal information through
the Plain Language Law electronic newsletter.

It is also pleasing that the Foundation was able again to
recognise and applaud the work of so many unsung heroes in
the community who work daily to improve access to justice
for the community at the annual Justice Awards. Once again
it was an enjoyable and inspiring event, and we look forward
to continuing this small but important part of our work.

I'would like to thank the staff of the Foundation most sincerely
for their efforts during the year. The high productivity this
year is a sign of the dedication and commitment of all at the
Foundation, and the staff deserve recognition for what they
have achieved. I would also like to thank all those outside
the Foundation who have greatly assisted us with our work
throughout the year. Our work would not be possible without
the many volunteer contributions across all our strategies,
and on behalf of the Board and staff I acknowledge their
wonderful assistance.

Finally I would like to thank the Chair and Board of
Governors of the Foundation for their support and guidance
throughout the year.

Geoff Mulherin
Director
October 2006
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Key Achievements

Publications

* Justice Made to Measure: NSW legal needs
survey in disadvantaged areas

The report of the most comprehensive
quantitative legal needs survey conducted
in Australia in 30 years, providing valuable
data on the legal problems experienced by
disadvantaged communities in NSW, the
pathways people use to resolve their legal issues
and the outcomes they achieve.

¢ No Home, No Justice? The legal needs of
homeless people in NSW

A qualitative research study on the legal needs
of homeless people in NSW which examined
the capacity of homeless people to obtain legal
assistance and to participate effectively in the
legal system, and the role of non-legal support
workers and agencies in assisting homeless
people to identify and address legal problems.

¢ On the Edge of Justice: the legal needs of
people with a mental illness in NSW

A qualitative research study which examined the
legal and access to justice needs of people with
a mental illness, their capacity to both obtain
legal assistance and participate effectively in
the legal system, and considered the role of
non-legal service providers in assisting people
with a mental illness to identify and address
legal problems.

* Models of Contract Law: an empirical
evaluation of their utility

The report of a collaborative research study
which aimed to help simplify and thereby
increase the accessibility of Australian contract
law.

2005 Justice Awards

The annual Justice Awards acknowledge
the extraordinary efforts of individuals and
organisations working to improve access to
justice particularly for socially and economically
disadvantaged people.

On 6 October 2005 at a capacity dinner function
at Parliament House, the following Awards were
presented:

* Justice Medal

* Aboriginal Justice Award

¢ Law and Justice Volunteer Award
¢ Pro Bono Partnership Award
¢ Law Society President’s Award

¢ Combined Community Legal Centres Group
NSW Award

¢ LIAC Centre/s of Excellence Award

Just Search

On 28 June 2006, the Foundation formally launched
Just Search, a powerful on-line search tool which
provides access via the Foundation website to the
full text of all of our Access to Justice and Legal
Needs reports, and allows searching across our
reports, as well as the published work of some other
key organisations, to bring together information on
specific topics.

Data Digest

The second phase of the Data Digest project
continues to develop the full potential of data from
public NSW legal agencies to deliver a snapshot of
expressed legal need in the community, and assist
service delivery agencies to identify legal needs and
facilitate informed, evidence-based planning for the
provision of legal and related services.

This stage includes development of a production
of prototype interactive data warehouse, and
production of a prototype Geodemographic
Information System application currently being
trialled by representatives of legal service
agencies, who have been trained in its use by the
Foundation.

Web development and assistance

+ Presentation on making websites more user-
friendly

¢ Community Legal Centres workshops: half-day
workshop to address key issues and provide
information on best practice usability and
accessibility standards.

Grants

In 2005/2006 the Foundation approved cash grants
totalling $255,299.00 (including GST) to projects
that address a wide range of identified need.
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Performance against Goals

The Foundation has established four key goals against which it develops activities and measures
its performance. The following section describes how in 2005/06, we delivered against these
goals.

STRATEGIES

IDENTIFY LEGAL AND ACCESS TO JUSTICE NEEDS

Identify legal and access to justice needs
through rigorous, evidence-based research,
and the analysis of information from internal and
external sources

1.1 Develop through a multi-component research program, a ‘statement’ of the particular legal
and access to justice needs of socially and economically disadvantaged people.

1.2 Collect, maintain and analyse information from internal and external sources.

STRATEGY 1.1

Develop, through a multi-
component research
program, a ‘statement’ of

the particular legal and
access to justice needs of
socially and economically
disadvantaged people

Access to Justice and Legal
Needs Program

The Foundation is undertaking a major research
program to identify the particular legal and
access to justice needs of disadvantaged
people in NSW. The program comprises a
series of projects involving consultations and
submissions, literature analysis, original survey
work, and quantitative and qualitative analyses
to provide significant information regarding the
legal and access to justice needs of socially and
economically disadvantaged people.

The program’s objectives are to examine the
ability of disadvantaged people to:

+ obtain legal assistance, including
information, basic legal advice, initial legal
assistance and legal representation

» participate effectively in the legal system,
including access to courts, tribunals and
formal alternative dispute resolution
mechanisms

* obtain assistance from non-legal early
intervention and preventative mechanisms,
non-legal forms of redress and community-
based justice

* participate effectively in law reform

processes.

As in the previous two years, the Foundation
continues to focus research effort on the Access
to Justice and Legal Needs Program. In 2005/06
we published three further reports as part of this
program: No Home, No Justice?, Justice Made
to Measure and On the Edge of Justice. These
reports have provided substantial new data and
insight in relation to the access to justice and
legal needs of some of the most disadvantaged
people in NSW.

Justice Made To Measure: NSW Legal
Needs Survey In Disadvantaged Areas

Justice Made to
Measure reports A D
on the most
comprehensive
quantitative legal
needs survey
conducted in
Australia in 30 S—
years. The survey Sain
involved telephone
interviews with
more than 2400
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residents in six local government areas of NSW —
Campbelltown, Fairfield and South Sydney in the Sydney
metropolitan area, the provincial centre of Newcastle, and
Nambucca and Walgett in rural/remote NSW.

With a view to informing policy development and legal
service provision in NSW, the report provides valuable
data on the legal problems experienced by disadvantaged
communities in NSW, the pathways people use to resolve
their legal issues and the outcomes they achieve.

Key findings from the survey indicate:

¢ a relatively high incidence of legal need in the
disadvantaged areas surveyed, underlining the
importance of effective legal service delivery

¢ a substantial rate of inaction in response to legal
issues, with worse outcomes for those who do nothing,
highlighting the need to encourage and empower people
to resolve their legal problems

+ significant barriers to accessing assistance

+ the infrequent use of traditional legal advisers (such as
lawyers, local courts and legal service agencies) and the
widespread use of non-legal professionals, friends and
family for advice.

The results also showed considerable diversity in the
experience and resolution of legal issues. While some
individuals were resilient to experiencing legal events, others
were especially vulnerable to multiple legal problems. In
particular, the report argues that meeting the legal needs of
people with a chronic illness or disability should be a top
priority given their vulnerability to a wide range of legal
problems and their difficulty in resolving these problems.
Indigenous people were shown to be another demographic
group that warrants attention given their increased risk of
credit/debt, employment and family problems, and their
reduced tendency to seek help.

Justice Made to Measure was officially launched by
The Hon Bob Debus MP, Attorney General of NSW
on 29 March 2006. In his launch speech, the Attorney
General acknowledged the contribution of this report to
knowledge about legal needs in NSW:

“It doesn t take much of a leap of the imagination to
understand how the perceptions and facades of the legal
system act as very real barriers to people seeking help
and resolving problems.

“The findings in this survey replace our informed
suspicions with something more concrete: the responses
of members of disadvantaged groups in places as diverse
as Walgett and Campbelltown.”

The report recommends a multidimensional approach to
legal service delivery, which would include a number of
proactive strategies to meet the varying needs of different
individuals, and would maximise prevention and early
intervention.

Potentially beneficial strategies include:

¢ community information and education strategies on
legal rights and available pathways for legal resolution,
including useful “first ports of call’ such as LawAccess
NSW and community legal centres

¢ tailored information, advice and assistance services to
meet the specific needs of vulnerable groups

+ the use of non-legal professionals as gateways to
established legal services

+ more accessible legal services

+ improved coordination among legal services, and a more
coordinated response from legal and non-legal services,
for people with multiple problems.

Further analysis of the survey data

Further analysis of the data from the legal needs survey is
underway and will be published in a series of follow-up
reports. These reports will provide a regional analysis of
the results, which will detail the experience and resolution
of legal needs in each of the six areas surveyed. Reports
providing further details on the number and nature of legal
issues faced by specific disadvantaged groups, such as the
homeless and people with a chronic illness or disability,
are also planned.

No Home, No Justice? The Legal Needs of
Homeless People in NSW

No Home, No Justice?, a
qualitative research study on the
legal needs of homeless people
in NSW, was officially launched
on 4 August 2005 by Mr Laurie
Glanfield AM, Director General,
Attorney General’s Department
of NSW. This study examined
the capacity of homeless people
to obtain legal assistance and
to participate effectively in the
legal system. It also examined
the role of non-legal support workers and agencies in
assisting homeless people to identify and address legal

ACCESS TO JUSTICE AND LEGAL NEEDS

NO HOME, NO JUSTICE?

THE LEGAL NEEDS OF HOMELESS PEOPLE IN NSW.

problems.

The Australian Bureau of Statistics definition of homelessness
was used in the study. This definition was broad and
included:
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+ people ‘sleeping rough’
+ those living temporarily with, and moving between, family
and friends, refuges and other emergency accommodation

+ people living in boarding houses on a medium to long
term basis.

...J am sick of turning up to places run down and filthy
dirty, sick from not eating. I just don t have the energy to
do it. I want to help myself but I don t have the energy to
help myself. I need somewhere I can settle in for a week
and put my affairs in order.

— Interview with a homeless participant,
No Home, No Justice?

The Foundation study also included ‘marginal’ residents of
caravan parks within its definition.

No Home, No Justice? involved consultations with some of
the estimated 33 500 homeless people in NSW (2001 census
figures) and the legal and non-legal agencies and workers
who support them, as well as a review of relevant statistical
and other studies.

Major findings of this research included:

+ homeless people tend to face multiple and inter-related
legal issues which are often difficult to separate from the
social issues they face

+ homeless people are commonly too preoccupied with
other more immediate issues than dealing with their
complex legal problems

* legal services for homeless people should be more easily
accessible, have the time and skills to assess total client
needs, and be part of a coordinated legal and non-legal
response to those needs

* non-legal service providers, such as welfare workers, play
akey role in linking homeless people with legal services
and in supporting them through legal processes.

On the Edge of Justice: The Legal Needs of
People with a Mental lllness in NSW

Another qualitative research
study, On the Edge of Justice,
was officially launched by The
Hon Kevin Rozzoli on 28 June
2006. This report examined
the legal and access to justice
needs of people with a mental
illness, their capacity to obtain
legal assistance for these issues,
and their capacity to participate
effectively in the legal system.

ACCESS TO JUSTICE AND LEGAL NEEDS

ON THE EDGE OF JUSTICE

THE LEGAL NEEDS OF PEOPLE WITH A MENTAL ILLNESS IN NSW.

It also considered the role of non-legal service providers in
assisting people with a mental illness to identify and address
legal problems.

The research involved in-depth interviews with people
who have a mental illness, roundtable discussions and
interviews with key legal and non-legal service providers,
and a comprehensive literature review.

On the Edge of Justice findings indicate that:

¢ people with a mental illness often experience particular
legal issues that reflect their financial and social
disadvantage and are also vulnerable to a range of legal
issues related to violence and family breakdown

¢ people with a mental illness can face a number of barriers
related to the experience of being mentally ill which
can prevent them from accessing and communicating
effectively with legal representatives and from
participating in the legal system

* asignificant barrier is the perception by lawyers, people
working in the legal system and the general community
that people with a mental illness lack credibility

+ people with a mental illness are not always identified as
having a mental illness, either by legal service providers
or in the legal system, which has enormous implications
for their prospects of having their legal needs met

+ non-legal services are often the first point of call for
disadvantaged people faced with a legal problem.

Based on the data collected, several suggestions for
improving access to legal services and participation in the
legal process are raised including:

¢ Dbarriers related to the experience of mental illness could
be addressed through the adoption of a more flexible
approach to legal service provision, courts, tribunals and
other legal processes

+ adoption of a more therapeutic jurisprudence-based
approach to courtroom processes may also assist in
breaking down some of the barriers to people with a
mental illness participating in the legal system

¢ training programs promoting awareness of mental illness
and disability, and teaching service providers how to
provide effective services to people with a mental illness,
could also be beneficial for legal service providers,
judges, court staff and other legal stakeholders.

[1t’s a] general mental illness thing. People get confused
and ... they cope really poorly with solving the problem,
because of the mental illness. They hide, they run. People
without mental illness do that too, but it seems to be more
pronounced for people with a mental illness.

— Interview with a service provider,
On the Edge of Justice
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Further Projects

The Legal Needs of Prisoners and People
Recently Released from Prison

A further qualitative research study currently underway is
investigating the legal needs of NSW prison inmates and
people recently released from NSW prisons.

Recognising incarceration as a process, the study is
examining legal problems facing people as they come into
custody, problems that may arise while they are in prison and
legal issues that may need to be dealt with on their release.
Like the other studies, the project will not only focus on
criminal law issues and processes, but inmates’ access to
support for civil and family law issues.

Publication is anticipated in 2007.

Participation in NSW Law Reform Processes

The participation of disadvantaged people in relevant law
reform processes is a further area of study for Foundation
researchers. While law reform leads to important change in
how society is governed, participation in law reform processes
is poorly understood, and opportunities for involvement may
be particularly problematic for disadvantaged people.

This project will describe key aspects of these processes
and identify the structural opportunities and constraints to
public participation in law reform, particularly constraints to
participation, by disadvantaged people in NSW. The study
uses a qualitative approach, and will include consideration
of specific cases that highlight key structural issues affecting
participation:

* Residential Tenancies Amendment (Public Housing) Act

2004 (NSW)

+ Reforms sought by the NSW Boarders and Lodgers
Action Group

¢ Bail Amendment (Repeat) Offenders Act 2002 (NSW)
+ Review of the Mental Health Act 1990 (NSW)

¢ Civil Procedure Act 2005 (NSW)

The study will use multiple sources of evidence, including
stakeholders’ experience in these cases, and consider the

implications of the findings for participation of disadvantaged
communities in law reform.

Fieldwork is in progress, and the report is due to be published
in 2007.
Data Digest Stage Two

The second phase of the Data Digest project has commenced
with additional funding from the Public Purpose Fund.

This follows on from the Foundation’s 2004 report Data
Digest: A Compendium of Service Usage Data from NSW
Legal Assistance and Dispute Resolution Services, 1999—
2002, which aggregated valuable data about community
legal needs from public NSW legal assistance services.

Data Digest 2 is developing the full potential of this data to
deliver a snapshot of expressed legal need in the community
and assist service delivery agencies to identify legal needs
and facilitate informed, evidence-based planning for the
provision of legal and related services.

There are four components to the second phase of this
project:

¢ production of an enhanced online edition of the Data
Digest incorporating data from 1999 to 2004

+ promotion of the collection of quality, consistent data

¢ production of a prototype interactive data warchouse,
to generate reports in different formats including tables,
graphs and pie charts

+ production of a prototype Geodemographic Information
System application to demonstrate how legal needs and
general population characteristics can be mapped across
different areas of NSW.

The prototype of an integrated data warehouse and mapping
application was designed, developed and completed in
2005/06 and trialled by representatives of legal service
agencies, who were trained in its use by the Foundation.

We are working closely with LawAccess NSW, Legal
Aid NSW and NSW community legal centres, and have
established a reference group to advise on the project. The
prototype is being evaluated on its usefulness and value to
the public legal sector through surveys and focus groups.

Emerging Themes

A number of legal and access to justice issues have arisen in
different contexts and across several of the Access to Justice
and Legal Needs published reports. To consolidate the data
around these issues, and to provide the most accessible
and useful information to policy makers, the Foundation is
embarking on a project which identifies common themes
emerging from them.

These will be detailed in a series of bulletins to be published
in 2006/07.
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STRATEGY 1.2

Collect, maintain and analyse
information from internal and external
sources

Information Analysis: External
Consultation and Information Sources

In addition to our formal program of identifying access to
justice and legal needs, the Foundation continually monitors
activity across the sector. We do this by:
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IDENTIFY WHAT WORKS

STRATEGIES

2.1 Identify and conduct priority research tasks
identified in Goal 1 and through ongoing stakeholder
engagement.

2.2 Complete current research identifying and evaluating
reforms and initiatives.

Goal 2 follows from the knowledge gained in Goal 1 and seeks
to contribute to improving access to justice by identifying
‘what works’ to address the legal needs identified. While
the projects currently nearing completion are evaluating key
processes, changes and reforms to the justice system, they
all commenced before the flow of data from the Access to
Justice and Legal Needs Program began.

One of these projects, the Mental Health Tribunal project,
is directly aimed at identifying ‘what works’ in relation
to addressing legal needs (and gaps in knowledge) for
disadvantaged people.

STRATEGY 2.1
ldentify and conduct priority research

tasks identified in Goal 1 and through
ongoing stakeholder engagement

What Works

Work began this financial year on planning a coherent
program for identifying effective reforms, initiatives and
programs to address priority legal and access to justice
needs in NSW.
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+ tracking relevant literature
+ regular stakeholder consultation
+ attending conferences and workshops, and

* maintaining relationships with frontline practitioners
from government and non-government organisations.

Information gathered is coded using our taxonomies for
disadvantaged groups and areas of law, and analysed with
NVivo, a qualitative analysis research tool. Monitoring
enables us to adjust ongoing research and make better
informed decisions about grants and legal information
dissemination.
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Identify effective reforms, initiatives and programs through
research, evaluation and consultation

Drawing upon issues identified in the Access to Justice and
Legal Needs Program projects, the What Works program
will examine strategies to address these needs, together with
other relevant research and evaluation literature.

Mental Health Tribunal project

The Foundation is committed to a major three-year study on
the operation of mental health tribunals in NSW, ACT and
Victoria. We are contributing to the study as an industry
partner with Professor Terry Carney of the University of
Sydney and Dr David Tait of the University of Canberra,
with an Australian Research Council (ARC) Linkage Grant.
The three tribunals are also industry partners.

Mental health tribunals have the power to determine
whether involuntary detention or other forms of treatment
are appropriate for mentally ill people. In making
determinations, the tribunals must balance the mentally ill
person’s right to treatment against their rights to freedom
from coercion, protection from danger and access to fair
legal processes.

The project aims to identify best practice reforms that
enhance the procedural fairness of tribunal hearings as well
as the therapeutic outcomes for mentally ill people. This aim
will be addressed both within a theoretical framework and
empirically. At the empirical level, research will involve
quantitative and qualitative analysis.

The literature review and field work for the project are
currently underway.
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STRATEGY 2.2
Complete current research identifying

and evaluating reforms and initiatives

The Foundation is currently involved in partnerships with
various Australian universities on a number of projects
where part funding is also provided by the Australian
Research Council (ARC).

Models of Contract Law

This report was published
by Themis Press in August
2005. This study aimed to help
simplify and thereby increase
the accessibility of Australian
contract law. Collaborative
research with the universities
of Melbourne and Newcastle
involved an innovative and
rigorous experimental design
which compared the benefits of
three models of contract law:

¢ the current case law found in published court
judgments

¢ the UNIDROIT Principles of International Commercial
Contracts (UPICC), a detailed model code published by
the International Institute for the Unification of Private
Law, which has been used in arbitration of international
commercial disputes

+ the Australian Contract Code (ACC), a short draft code
published by the Victorian Law Reform Commission in
1992.

The project concluded:

+ it would be beneficial to codify Australian contract law
using either the UPICC or ACC as a model

+ an ACC-type code should probably be preferred

+ there are no clear disadvantages, and some advantages, to
using broad principles to determine legal rights, without
the need for elaboration by specific rules.

Themis Press — an imprint of the Federation Press. The
name Themis was chosen for its association with the
goddess of law, order, and justice in Greek religion and
mythology. Her ability to foresee the future enabled her
to become one of the oracles at Delphi, which in turn led
to her establishment as the goddess of divine justice.

Norm Forms

This study compares the effect of fixed rules and discretionary
principles on negotiation in legal disputes. The research
entails a categorisation of rules in terms of the degree of
discretion — developed following an extensive literature
review — to create simulation experiments for solicitors.
Preliminary results indicate that a simplified system based
on discretionary principles is potentially easier to apply
than fixed rules.

Australian and German Civil Litigation —
a comparative and empirical analysis

Following a range of positive reviews of recent reforms to
civil litigation processes in Germany, this study compares
civil litigation processes in Germany and Australia and
identifies factors contributing to differences in cost and
delay. It draws on data from the Supreme and District courts
of NSW and from the Regional Court of Stuttgart. Another
collaborative project, the study is being conducted with the
University of NSW.

An interim finding of the study is that court processing times
in NSW were substantially longer than those in Germany
for all three types of civil matters examined — medical
negligence, building disputes and public liability cases.
Significant differences in processing times have also been
observed for the different types of civil cases. The report
will discuss the implications of the results for improving the
efficiency of NSW courts. The report is due for publication
in 2007.

Community-based Mediation in Family Law

This project with Monash University examines community-
based mediation in the family law system, tracing the
‘shadow’ or impact of the law in the decision to mediate,
the mediation process and the outcomes of family and child
mediation. The research involved observation of mediation
sessions together with in-depth interviews with parties to the
mediation and mediators. The report is due for publication
in 2007.

Enforcing Human Rights in Australia

Conducted in partnership with Griffith and Monash
universities, this project examines the effect of the transfer
of race, sex and disability discrimination disputes from
the Human Rights and Equal Opportunity Commission
(HREOC) to the Federal Magistrates Service or Federal
Court. The research involves interviews with complainants,
respondents, lawyers and HREOC staff plus an examination
of available case data. Publication of the project report is
scheduled for 2007.
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STRATEGIES

IMPROVE ACCESS TO JUSTICE

Improve access to justice through the support and conduct

of selected projects, legal information and community legal
education, and the dissemination of knowledge about legal and
access to justice needs and effective programs

3.1 Support projects to improve access to justice — the Foundation’s Grants program

3.2 Conduct projects to improve access to justice

3.3 Contribute to the development of and access to high quality, understandable legal information that enhances access

to justice and meeting the needs of the community

3.4 Effectively disseminate and promote information about access to justice and effective reforms and initiatives.

STRATEGY 3.1
Support projects to improve access

to justice — the Foundation’s Grants
program

The Foundation’s Grants Program is a mechanism by which
we can tap into and support innovative ideas developed at
the grass roots level about how to improve access to justice
in NSW.

Following consultation with grant recipients, the Foundation
made a number of changes to our Grants Program in
2005/2006 including:

¢ the grant application form was redesigned for improved
clarity
¢ small grants have increased from $3,000.00 to

$5,000.00.

Over the past year, the Grants Program attracted a range
of competitive applications from across the community,
and many applications seeking funding to address issues
concerning a wide range of disadvantaged groups. Awarded
grants in 2005/2006 resulted in community legal education
being offered to a wide range of target groups, including:
¢ families of prisoners

¢ parents and carers of young people with dual-diagnosis
+ victims of domestic violence and sexual assault

¢ non-government and community sector workers

¢ out-of-school-hours childcare workers

¢ Indigenous Australians and Torres Strait Islanders

¢ people living in rural, regional and remote areas.

Approved grants

In 2005/2006 the Foundation approved cash grants totalling
$255,299.00 (including GST) for projects that address a wide

range of identified need.

LEGAL INFORMATION
Getting off the referral roundabout - phase 2

Kingsford Legal Centre
Amount: $2,520.00

Project need: Making an effective referral requires not only
strong interpersonal skills, but also an up-to-date knowledge
of a diverse and wide range of service providers to whom
appropriate referrals can be made. Training of staff and
volunteers responsible for making referrals is essential if
clients are to avoid being sent from agency to agency, but
are unable to access one that can assist with their legal
problem.

Intended Outcome: A plain language training DVD has
been produced and is being distributed, with associated
written training kit and checklist, on how to make an effective
referral. The package is to be used by legal information and
service providers as a teaching and induction tool for law
students, volunteer lawyers, staff and community workers
regarding the principles and practicalities of referrals.

Law for non-lawyers

Public Interest Advocacy Centre
Amount: $15,000.00

Project need: Many studies have found that members of
the community do not understand the legal system or where
to go for assistance. There is a need for community workers
to enhance their ability to assist their client groups to access
appropriate legal or other services, and in exercising or
protecting their own legal rights.

Intended Outcome: By researching and developing a
previous Redfern Legal Centre Publishing course about
the law targeted at non-lawyers, this project aims to equip
individuals and community groups with the necessary
knowledge and skills for their effective participation in the
legal system and legal process.
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Volunteering and the law in NSW

Centre for Volunteering NSW
Amount: $4,993.00

Project need: Currently there is no comprehensive source
of legal support covering all legislation as it applies to
volunteers and volunteering organisations in NSW which is
in contrast to other states. The Centre’s membership survey
of 378 organisations in 2005 revealed that information
explaining the increasing complexity of legal rights and
obligations was ranked in the top three areas in which not-
for-profit organisations need more support.

Intended Outcome: The centre conducted an evidence-based
assessment of the legal rights and responsibilities of NSW
volunteers and voluntary organisations. This information is
to be used to recommend the best way of meeting the legal
needs of volunteers and volunteer organisations.

CHILDREN AND YOUNG PEOPLE

Course and manual development for OOSH

Network of Community Activities
Amount: $15,000.00

Project need: A training needs analysis survey throughout
Out of School Hours (OOSH) services in NSW and ACT
conducted in September 2005 revealed that 66% of services
surveyed indicated training in legal and ethical issues was
a priority. There are no regulations covering this sector
and there is no requirement for staff to hold any formal
qualifications. Many services expressed concerns that they
are unaware of their responsibilities.

Intended Outcome: This project will compile a six-hour
training course and accompanying manual on the legal and
ethical issues for OOSH services. The resource will be
developed for not-for-profit, community-based organisations
and so address the needs and issues of children involved in
OOSH care activities.

Switching the light on child protection

Association of Children’s Welfare Agencies
Amount: $30,599.00

Project need: Since 2000, there has been no systematic
approach to informing non-government community sector
staff about their legal responsibilities to protect children.
Non-government workers in rural and remote areas are
particularly isolated from the limited number of training
courses available in the city and in some regional areas. The
CD-ROM and package this project will produce will work
in conjunction with the approved industry training course
in identifying and responding to children and young people
at risk of harm.

Intended Outcome: To develop and distribute a CD Rom
and package that trains non-government community services
staff about their mandatory child protection reporting
responsibilities under the Children and Young Persons (Care
and Protection) Act 1998.

DISABILITY
Disability discrimination law case studies

Disability Discrimination Legal Centre (NSW)
Amount: $17,368.00

Project need: Before the publication of the ‘Using disability
discrimination law in NSW” handbook in 2004 there was
little up-to-date and accessible material to guide people with
a disability through the legal process. The positive response
to the handbook indicated that further relevant information
that facilitates the proper and practical use of the legal
system for people with disability would be highly useful in
increasing access to justice.

Intended Outcome: The production of a complementary
plain language guide for people with disability using
case studies to assist with the practical challenges and
implications of making a complaint under discrimination
law. It will present detailed cases exploring actual operation
of the law, providing a more comprehensive and practical
understanding of the application of the law in hardcopy,
electronic format, Braille and audio.

Court, police and problems

Intellectual Disability Rights Service
Amount: $5,300.00

Project need: People with disability are more likely to
come to court attention because of their vulnerability,
psychological disadvantage, and often lower socio-economic
status, and are over represented in the criminal justice system
as both offenders and victims of crime. They often do not
have a full understanding of bail conditions and may breach
them, leading to detention in custody.

Intended Outcome: The project has developed an animated
educational CD on the rights of people with intellectual
disabilities in the criminal justice system. The content
has a special focus on charging by police and breaching
bail conditions. The project conveys complicated legal
information through simple narrative and animated
characters. The CD also promotes the services provided by
the Criminal Justice Support Network’s volunteer support
workers.
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Justice support network in Port Macquarie

Port Macquarie Neighbourhood Centre
Amount: $15,000.00

Project need: Support services ensure that people with a
disability are enabled to fully access their rights within the
criminal justice system. This project will meet a gap that
exists in local court support services for this target audience,
and address the lack of a coordinated support network in the
Mid North Coast region to provide support to people who
are vulnerable.

Intended Outcome: The Port Macquarie neighbourhood
centre will run a volunteer referral service which will
identify, train and deliver personnel to provide support to
individuals who are vulnerable in dealing with the police,
legal appointments and the legal system. Support will be
provided to vulnerable individuals residing or visiting
locations within the Hastings local government area, as
required by Section 10a of the Crimes Act.

DRUGS AND ALCOHOL/DISABILITY

Seminar series for carers of young people with
dual diagnosis

The Richmond Fellowship of NSW
Amount: $4,500.00

Project need: Caring for a young person with dual diagnosis
(co-existing mental health and drug/alcohol issues) involves
negotiating both the legal and health systems. This is
complicated further by the fact that mental health and drug/
alcohol issues are treated differently within NSW Health and
it is rare that these two specialised areas work collaboratively
to assist the person with dual diagnosis.

Intended Outcome: A series of eight seminars has been
held aimed at the carers, families and friends of young people
with dual diagnosis, about justice, legal and health issues
that affect them, including:

¢ Drug use and mental illness — the links?

¢ Understanding the Acts — the Mental Health
Tribunal, The Guardianship Tribunal and the Office of
the Protective Commissioner

¢ Dual diagnosis and the criminal justice system,

¢ Estate planning for carers of people with a mental
illness

+ Financial issues for young people with dual diagnosis

+ Legal resources for people with dual diagnosis.

GAY AND LESBIAN

Federal recognition of same-sex relationships:
community consultation

Gay & Lesbian Rights Lobby NSW
Amount: $18,500.00

Project need: The lack of recognition of same-sex
relationships under Federal law has a substantial impact on
the lives of lesbians and gay men affecting taxation, social
security, immigration, health insurance, superannuation and
defence entitlements.

Intended Outcome: A state-wide community consultation
project on the different models of legal recognition for same-
sex couples, followed by production of a document with
recommendations on models for reform, is to be used for
community information and education, aiming to promote
equality before the law.

HOMELESS

Hunter homeless law and advocacy service

Mission Australia
Amount: $35,000.00

Project need: The association between homelessness
and legal problems is often exacerbated by the multiple
barriers this target group faces in accessing legal services,
particularly for rural, regional and remote areas. The multiple
legal problems and barriers these people face mean that the
majority of mainstream legal services are inappropriate.

Intended Outcome: To establish a pilot mobile legal service
providing pro bono legal advice to people who are homeless
or at risk of homelessness in the Hunter region.

INDIGENOUS AUSTRALIANS/LOW
INCOME

Individual and household credit problems and their
remediation within a disadvantaged neighbourhood

The Sydney University Settlement
Amount: $24,375.00

Project need: Minimising and managing debt will play
an important part in the overall strategy for combating the
problems within this neighbourhood.

Intended Outcome: To combine elements of needs
analysis with the exploration of ways of improving the
management of debt at both the individual level and by
preventive education. The project aims to gain insight into
the incidence of debt issues within the target groups as an
aid to reasoned insights that might later be subjected to more
formal evaluation and will also be used to inform the design
of future programs.
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Specialist insurance caseworker for consumers
— a pilot program

Consumer Credit Legal Centre (NSW)

Amount: $30,000.00

Project need: Many low income consumers are unfairly
denied access to insurance, are sometimes sold inappropriate
insurance products or products with unduly harsh terms and
conditions, and can fail to obtain the benefit of insurance
products they have duly paid for because of financial
hardship. There is also a need for advice and representation
assistance if in dispute with an insurance company.

Intended Outcome: This pilot program will engage a part-
time specialist insurance caseworker to provide casework and
advice services to low income or otherwise disadvantaged
consumers and raise the profile of insurance issues and the
Insurance Ombudsman Scheme among community sector
workers and the wider community.

PRISONERS
Families of prisoners training package

CRC Justice Support
Amount: $7,000.00

Project need: Research has identified that families become
socially isolated and economically disadvantaged as a result
of a family member’s incarceration. Due to stigmatisation,
these families often fail to access essential legal services
resulting in increased hardship, and further contact with
the justice system.

Intended Outcome: To develop a comprehensive training
resource on the diverse issues impacting on families when
a family member is incarcerated. Centre staff will train
government/non-government agencies throughout NSW to
increase understanding and capacity to better identify and
address needs of families of prisoners.

Supporting rural community legal centre staff
to attend the 2006 National Association of
Community Legal Centres’ conference

National Association of Community Legal Centres
Amount: $3,000.00

Project need: Staff in rural, regional and remote community
legal centres are particularly disadvantaged in access to
training and networks; assistance for staff from isolated
NSW centres to attend the National Association of
Community Legal Centres’ conference.

Intended Outcome: Staff benefited from the capacity
building aspects of the conference program and the
opportunity to share knowledge and experience with their
peers in other centres.

Know your rights: legal information and
services for people in rural and regional New
South Wales

Community Broadcasting Association of Australia
Amount: $23,859.00

Project need: To provide professionally produced audio
material and well-scripted information for radio stations in
rural, regional and remote areas to promote access to justice
and legal services at a local level. Produce six 60-second
and six five-minute radio segments, accompanied by scripted
information, and a package of printed information which
will be provided to community radio stations (80 in total)
and community and legal organisations to promote greater
awareness of these issues.

Intended Outcome: The project informs people in rural
and regional areas of NSW about their legal rights and
responsibilities, builds knowledge of the justice system, and
informs them of the legal services available to them.

WOMEN

Victims of domestic violence and sexual assault
workshops

Work Ventures Ltd
Amount: $3,285.00

Project need: In 2004, the data of those attending the
Counselling and Referral Centre showed the most common
area of legal need concerned the breakdown of family
relationships. A high proportion of women were victims of
domestic violence or sexual assault and there was limited
understanding of the resources available.

Intended Outcome: Two workshops for women were
conducted in Claymore, to provide information about
domestic violence and sexual assault, and details of the
resources available. The aim was to inform women of
their legal rights, identify sources of assistance, forge links
between service providers and, at the conclusion of the
workshops, facilitate the creation of an artwork.

Grant products launched in 2005/2006

Environmental law toolkit — NSW
Environmental Defenders’ Office

Project need: First published in 1996, the toolkit has been
in constant demand and required substantial updating in
light of the rapidly evolving nature of environmental and
planning law.

Outcome: The toolkit aims to provide the community
with the knowledge and skills to participate effectively in
environmental law decision-making processes. The project
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involved three components: publishing an updated version
of the toolkit, publishing this updated version online and
periodic updating of this online version.

Pro bono legal services in
Western Sydney .

University of Western Sydney,
Penrith
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Project need: Through
consultation with small legal
firms in Western Sydney, this
research project attempted to
answer questions such as: Why
do small firms carry out pro bono
work? How much demand is
there? How do they choose cases? The resulting research
will increase knowledge about the nature and extent of their
pro bono work.

Outcome: Twelve practitioners from small firms (fewer than
five partners) were interviewed. The results indicate possible
ways to support small law firms providing pro bono services
to disadvantaged people in Western Sydney.

The share housing
survival guide

Redfern Legal Centre

Project need: Recent changes
such as a new Tribunal name and
some new case law meant the
publication’s first edition needed
review and updating to ensure its
contemporary relevance.

Outcome: The 1997 first edition

of ‘The share housing survival guide’ has been updated to
reflect recent changes and with an emphasis throughout on
plain English. It will inform people, particularly young
people, renting in share houses in NSW of their legal rights
and responsibilities.

CULTURALLY AND LINGUISTICALLY
DIVERSE

Welfare Rights Centre factsheet translations
Welfare Rights Centre

Project need: People from a non-English speaking
background form a sizeable proportion of those receiving
social security benefits and can experience negative
payment decisions by Centrelink because of communication
difficulties.

Outcome: Two existing fact sheets “Appeals - how to appeal
against a Centrelink decision” and “Your Social Security
rights” have been translated into Arabic, Vietnamese,
Chinese, Serbian and Spanish and published online. With
access to this information in their own language, the target
group will be more aware of their rights and how to exercise
them.

Protecting human rights
in Australia; a community
education kit

Public Interest Advocacy
Centre

Project need: A 1994 community
education kit ‘Protecting human
rights in Australia’ was found to
be a helpful resource in raising
community awareness about
human rights. People from culturally and linguistically
diverse backgrounds were also keen to know their rights
but were denied this. It was therefore necessary to translate
this resource into other languages.
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Outcome: This kit was translated into Arabic, Chinese
and Vietnamese and circulated around the country with
supporting workshops to assist with raising community
awareness.

Domestic violence plays in community languages
Immigrant Women’s Speakout Association Inc.

Project need: Migrant and refugee women arriving in
Australia are often unaware that domestic violence is a crime
and of the services available for the victims. This project
aimed to raise their awareness, and contribute to reducing
the incidence of domestic violence in new and emerging
communities.

Outcome: Two short plays were produced on audio CDs,
“Domestic violence is not OK” and “Apprehended violence
orders”. They have been translated into Dinka, Sudanese
Arabic, Somali, Kriol and Dari and are to be periodically
aired on SBS radio and published to the web.

Award for LIF grant product!

The Immigrant Women’s Speakout Association Inc. grant
product won a Violence Against Women Prevention
Award as part of Lawlink’s 16 Days of Activism to Stop
Violence Against Women.
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The Community Education Audio CDs on Family
Harmony to help new and emerging communities deal
with domestic violence were broadcast on SBS radio, and
distributed to the communities. They are considered ‘an
outstanding prevention initiative’ for their contribution
to providing information to Sudanese, Afghani, Dinka,
Somali and Sierra Leonean communities about domestic
violence, women'’s rights, the legal process, AVOs, and
counselling and support options.

Immigrant Women’s Speakout is receiving requests
for information and support from these targeted
communities.

Migrant men and separation
— choices in tough times

UnitingCare Burnside

Project need: The impact on
children of separated or divorced
parents is in part determined
by how well their parents deal
with this difficult period. Many
resources exist for women in this
situation, and it is important for
men to have access to similar gender-specific information.

Outcome: A booklet in English, Arabic and Vietnamese
was produced, providing basic advice regarding the legal
processes involved in separation and divorce for fathers
from non-English speaking background. The booklet is
to be distributed among government, media, welfare and
community organisations.

DISABILITY
Using disability
discrimination law in NSW

Disability Discrimination
Legal Centre (NSW)

Project need: People with
disabilities, their carers and
advocates needed assistance to
deal with discrimination and to
know the options available to
them. There was a need for an
information booklet on disability discrimination law which
is current, easy to understand and easy to distribute.

Outcome: This booklet outlines what is and what is not
disability discrimination in NSW and the differences
between New South Wales and Commonwealth laws. It
provides guidance to the law and outlines the available
options if a decision is made to take legal action.

Constitution (Rules) of the New South Wales
Council for Intellectual Disability in easy read

NSW Council for Intellectual Disability

Project need: Pecople with an intellectual disability
were encouraged to nominate for the Council’s Board of
Management, but were unable to read and understand their
Constitution. There was a need to translate the Constitution
into easy to read English so that council members could join
the Board and participate fully in Council activities.

Outcome: The Council’s constitution was translated into
‘easy English’ and this has allowed both directors and
members to fully understand the legal obligations and
ramifications it entails.

Improving access to the justice system for
people with communication difficulties

University of Sydney Faculty of Health Sciences

Project need: People with complex communication needs
are frequently disadvantaged in their interactions with
service providers. In situations where there is difficulty
communicating with staff within the justice system, this
group may be denied proper access to justice.

Outcome: People working within the justice system now
have access to a two hour training module which focuses on
strategies in dealing with people with life long disabilities
and complex communication needs. It details causes of
communication difficulties and communication strategies.

DRUGS AND ALCOHOL

Rough deal: your guide
to the NSW drug laws
(2nd ed.)

McKenzie Cox

Project need: The first edition
(1998) of this book required
updating and revision to
incorporate changes to the laws
in this area. It was the only
quality publication providing
understandable explanation and
information about criminal laws around drug usage and
distribution.

Outcome: A plain English guide to drug laws in NSW
covering subjects including police powers, arrest and police
searches, court processes and consequences, how to get legal
and medical help and law reform is now available.
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INDIGENOUS AUSTRALIANS

Artists in the black
Arts Law Centre of Australia

Project need: Intellectual property is an important issue for
Indigenous artists. There was a need to convey arts-related
legal issues to Indigenous artists and their communities
so they could better protect their original ideas and ensure
proper economic benefits from them.

Outcome: Information sheets have been specifically adapted
offering Indigenous artists easily understandable information
on legal issues surrounding their original cultural and
economic rights. They are available in both hard copy and
online.

Don't be shame let’s yarn
Wirringa Baiya Aboriginal Women’s Legal Centre

Project need: Rural and remote parts of NSW have limited
culturally appropriate legal services for Aboriginal and
Torres Strait Islander women and children who are or have
been the victims of violence. Thus access to their services
and information was previously extremely limited for this

group.

Outcome: A handy, understandable resource for Aboriginal
and Torres Strait Islander women and children who are
victims of violence has been produced and distributed. It
includes information and definitions about different types
of violence and discrimination and also contact numbers
and where to get help.

Indigenous law resources bridging project
Indigenous Law Centre

Project need: This project identifies and lists the significant
legal materials concerning Aboriginal and Torres Strait
Islander peoples produced from October 2000 to the present.
The resource will increase access to justice information for
Indigenous people and for those whose activities impact on
Indigenous people.

Outcome: A bibliography of material relating principally
and broadly to Australia’s Indigenous peoples and the law
is now available. This resource serves as the foundation for
amajor project to locate, digitise and publish as many of the
bibliographic objects as possible relating to this group.

LOW INCOME

Making your voice heard
Parks and Village Service

Project need: Many residents have little or no knowledge
of their legal rights when caravan parks close. Community
development principles need to be used to establish networks
that will allow residents to assist other residents.

Outcome: A network has been established that will increase
residents’ knowledge of the laws and policies that affect
them. It also provides a forum for participation in the decision
making processes and opportunity to influence decisions
made in relation to park closures, loss of accommodation
in parks due to gentrification or loss of permanent sites in
parks due to tourism.

OLDER PEOPLE

Legal issues affecting senior citizens
University of Western Sydney, Parramatta

Project need: Increasingly, older people are finding
themselves severely financially disadvantaged. Even if they
are aware of their legal rights and available resources, many
cannot afford legal advice that is required to enable them to
protect their interests.

Outcome: Seminars were held at Wollongong, Penrith,
Dubbo, Newcastle and Bathurst informing the participants
of issues such as elder law, accommodation needs of older
persons, enduring powers of attorney, enduring guardianship,
age discrimination and wills and estate planning.

Home is where the hurt is:
a training and resource
package on responding to
older women experiencing
family violence

nome

Elizabeth Evatt Community
Legal Centre

Project need: The issue of

family violence against older women has largely been
neglected in domestic violence literature. This project aimed
to help demystify the justice system for this disadvantaged
and predominantly silent group through educating service
providers and health professionals who work closely with
them.

Outcome: A training manual has been published which
is available to help to train workers to provide women
experiencing violence or abuse with support, referrals,
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resources and information for accessing the legal system,
and to explore social and personal assumptions about older
women, aging and violence.

RURAL REGIONAL AND REMOTE

Separation support kit:
a local information and
services guide

Albury Wodonga Community
Legal Service

Project need: All network service
providers in the Albury-Wodonga
region were experiencing an
overwhelming demand for
information from parents who
had recently separated. The kit is
a private, sensitive and less confronting way to deliver this
information, relevant to local circumstances.

Outcome: An information kit containing details of local
services and information about separation is now available
for separated parents. The kit consists of fact sheets about
financial matters, Family Law, personal and relationship
support, family violence, mediation, child support, children’s
contact service, children and child protection and conflict
in separation.

WOMEN

Rape crisis online website
NSW Rape Crisis Centre Inc.

Project need: Sexual assault continues to be the most under-
reported crime in NSW with only 1.8% of women who have
been sexually assaulted contacting a crisis service. Women
between the ages of fifteen and twenty-four are most at
risk, and this group is most likely to have access to and be
familiar with and comfortable communicating in an on-line
environment.

Outcome: A 24-hour, state-wide, online, real time crisis
intervention and referral service to improve access, support
and information, referral to medical and legal services is now
available for women who have experienced sexual assault,
in particular women who are young, isolated, disabled or
mobility disadvantaged.

The Foundation continues to support collaborations to
improve access to justice.

World First — Online Service For
Sexual Assault Victims

The world’s first online, real time, crisis intervention and
referral service for victims of sexual assault was launched
on 19 December 2005.

Rape Crisis Online was developed by the NSW Rape
Crisis Centre with a grant from the Foundation. The
service provides increased access to help and support,
especially for women who may prefer to, or are more
familiar with, using the Internet to seek counselling,
advice and information. The service took three years to
complete, and much of the technology to ensure secure
lines and information storage was developed especially
for this service.

STRATEGY 3.2
Conduct projects to improve access

to justice

NSW Legal Information and Referral Forum

Established in 2002 to bring together key service providers in
NSW who provide referral to clients with legal problems, the
Forum was expanded in 2006 to the Legal Information and
Referral Forum, reflecting an ongoing need for collaboration
in the area of understandable legal information as well as
effective legal referral.

Forum participants include Legal Aid NSW, the Law Society
of New South Wales, NSW community legal centres, the
Legal Information Access Centre, LawAccess NSW, the
National Pro Bono Resource Centre, the Family Court, the
Federal Magistrates Court, the NSW Local Courts, the New
South Wales Bar Association, Public Interest Law Clearing
House, and NSW community justice centres. The Coalition
of Aboriginal Legal Services joined the Forum this year.

As research — including the Foundation’s Justice Made
to Measure report — has identified the high percentage of
people seeking assistance from non-legal agencies when
they have a legal problem, the Forum focussed on improving
referral from non-legal to legal agencies this year.

A representative from Centrelink, who spoke at the first
meeting of 2006, confirmed that a high proportion of
Centrelink clients have a range of legal problems including
family law, debt and housing. Strategies were discussed
to improve referral for these clients including improving
information about legal assistance agencies in the Centrelink
database, increasing awareness of LawAccess NSW and
providing contact details of Centrelink offices to legal
assistance agencies.
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The Kingsford Legal Centre training DVD on effective
referral, Getting off the referral roundabout, was screened at a
Forum meeting. This DVD uses the checklist of legal referral
competencies developed by the Forum. It was developed with
funding from the Foundation’s Grants program.

The Forum will regularly report to the newly formed New
South Wales Legal Assistance Forum (NLAF) and refer
strategic cross sectoral issues to NLAF for discussion.

The Legal Information and Referral Forum web site
(www.lawfoundation.net.au/information/referral) has been
expanded to include a list of agency initiatives reported at
the Forum.

NSW Legal Assistance Forum (NLAF)

The NSW Legal Assistance Forum (NLAF) was launched
by the NSW Attorney General The Hon Bob Debus in
June 2005. Founding members — including the Law and
Justice Foundation — recognised the need for greater co-
ordination and collaboration in the public sector on issues
affecting service delivery and in promoting systemic change
to achieve improvement.

NLAF brings together service providers to improve service
through greater alignment of planning, program design and
service delivery. Other NLAF members include the Legal
Aid Commission of NSW, the Combined Community Legal
Centres Group NSW, LawAccess NSW, the Coalition of
Aboriginal Legal Services, The Law Society of NSW,
LawAccess NSW, Public Interest Law Clearinghouse and
the Bar Association of New South Wales.

The Foundation has provided a project manager to support
the establishment of NLAF. The Forum meets four
times per year and is currently focussed on three areas of
interest: law reform, meeting client needs and coordination.
Working groups report to the main Forum on strategies for
improvement in their designated areas.

The information sharing aspect of NLAF has been very
valuable for participating agencies, in areas such as the
legal needs of people with a mental illness, the new Family
Relationship Centres and improving access to legal services
in rural areas. (www.nlaf.org.au)

First Class Law

The Foundation continued to support First Class Law, the
national communications network for community legal
centres, through the provision of hosting services. First
Class Law was established by the Foundation in 1994, and
continues to provide an important communications tool for
community legal centres around Australia.

STRATEGY 3.3

Contribute to the development
of and access to high quality,

understandable legal information
that enhances access to justice and
meets the needs of the community.

Advice

The Foundation provided advice on request to organisations
on issues such as publishing and distribution, web
development and the legal information needs of specific
groups.

Organisation-specific assistance included:

¢ Disability Discrimination Legal Centre: information on
user testing, marketing and distribution

¢ Public Interest Advocacy Centre, the Environmental
Defender’s Office and the Consumer Credit Legal Centre:
advice on reaching people from a non-English speaking
background

¢ Combined Community Legal Centres group: advice on
developing a web site

¢ Public Interest Advocacy Centre: information on
expressed legal need

+ Combined Community Legal Centres Group: comment
on organisation communications strategy

¢ National Children’s and Youth Law Centre: information
on research into the legal information needs of young
people

The Law and Justice Foundation was a very involved,
supportive and hands-on funding body. The application,
review and reporting requirements were rigorous and
fairly demanding, however in return we have been given
lots of support with ongoing advice, media/promotion
assistance, encouragement and a visible “presence” at
our launch event...

— Meredith Osborne
Elizabeth Evatt Community Legal Centre

Legal information website

Our website continued to serve as a central resource on key
issues including writing in plain language, reaching target
groups and using technology effectively.

Publishing toolkit

The Foundation has developed a number of fact sheets
on different aspects of the publishing process to assist the
community sector with publishing plain language resources.
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These are available on the Foundation’s website.

As part of the Foundation’s legal information capacity
building program, this kit continues to be expanded,
with recent additions in marketing, web accessibility and
distribution. These fact sheets will be published in hard
copy in 2006/2007 and the Foundation is exploring the
possibility of producing a toolkit in partnership with the
Victoria Law Foundation.

The Foundation also maintains an in-house database of
suppliers of publishing services such as plain language
writing, editing and translating, which can be referenced
when advising organisations about publishing.

Improving access to web resources for
people with a vision impairment

In 2005 the Foundation employed accessibility consultant
Darren Fittler to assist 19 Foundation grant recipients
determine whether their legal information published online
was accessible to visually impaired users.

The accessibility project aimed to:

» improve the accessibility of LJF-funded legal information
available via the web

* increase the knowledge and skills of staff in community
organisations about providing plain language legal
information via the web in an accessibile format.

A detailed report was provided to each organisation on
the accessibility of their site. As a result of this project
the Foundation has compiled a checklist for accessibility
which is available on our web site at www.lawfoundation.
net.au/information/technology.

The information in the reports was considered understandable
and useful by participating organisations and increased
awareness of the importance of accessible web sites and
how to achieve them.

Web development seminar

Following several requests for advice from community
legal centres, the Foundation’s legal information team ran
a half-day workshop on developing web sites. CLCs play
an important role in providing plain language information
in areas such as tenancy, welfare rights, debt and domestic
violence, and want to expand their communication tools to
include the web. The workshop provided information to
help them develop their web sites to best practice usability
and accessibility standards.

Blake Dawson Waldron kindly hosted the workshop which
was run by Leon Flatters-Wright.

Distribution pilot

The Foundation has identified that many small community
organisations have difficulty with effectively distributing
plain language resources funded through our grants program.
To address this we are undertaking a pilot distribution project
using the Getting off the referral roundabout DVD produced
by Kingsford Community Legal Centre.

The pilot will explore options for distribution of plain
language law resources in NSW to assist agencies to more
effectively distribute their resources. Mainstream publishers
have been approached for distribution options including
quantity requirements, cost, promotion, joint distribution
arrangements, capacity to distribute interstate and reporting
mechanisms. The Foundation will use this information to
advise grant applicants on effective distribution strategies.

A fact sheet on distribution will also be produced.

Plain language law newsletter (PLL)

The Foundation’s Plain Language Law email newsletter
helps organisations delivering legal services to socially
and economically disadvantaged people keep up-to-
date with recent plain language legal information and
education initiatives. Subscription continues to grow with
approximately 1500 people currently receiving the free
bi-monthly newsletter. Subscribers work in a variety
of organisations including legal assistance agencies,
community groups and government departments. The Legal
Information Access Centre assists the Foundation in the
preparation of the newsletter.

Plain language law search

All resources listed in PLL since its inception in 2003
can be searched using our plain language law information
search tool. This allows searching by format, language and
area of law.

Participants in a Web development seminar — a half-day workshop on
developing web sites held at Blake Dawson Waldron.
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STRATEGY 3.4
Effectively disseminate and promote

information about access to justice
and effective reforms and initiatives.

Collecting, assessing and disseminating information about
the justice system is a key component of Foundation
activities and is achieved in a variety of ways including
reports, newsletters, submissions, conference papers, our
web site, journal articles and the Justice Awards.

Just Search

In June 2006, the Foundation formally launched Just
Search (www.lawfoundation.net.au/justsearch), a powerful
search tool to further increase the accessibility and utility
of our research on the access to justice and legal needs
of socially and economically disadvantaged people. Just
Search provides access to the full text of all Law and Justice
Foundation Access to Justice and Legal Needs reports, and
allows for searching across our reports to bring together
information on specific topics.

In line with the Foundation’s integrated approach to our
work, Just Search also provides links to other access to
justice research, plain language law resources and access
to justice organisations in NSW.

The ‘browse by group’ feature of Just Search allows
searchers to easily find significant information from across
Foundation reports about access to justice for particular
disadvantaged groups. For example, a search on disability
will return links to Foundation reports as well as a list of
other research, community legal education resources and
organisations for people with a disability.

As the body of the Foundation’s research output grows, and
the content of Just Search increases accordingly, we hope that
it becomes an essential tool for increasing information about
access to justice for disadvantaged people in society.

The Just Search logo features across the Law and Justice Foundation web site
allowing quick access to the new, powerful search tool.

Justice Access Research Alert (JARA)

The Foundation’s JARA e-newsletter continues to keep
subscribers up-to-date with the latest research in the
area of access to justice. It is distributed bi-monthly
to approximately 400 subscribers from government,
universities and community organisations. All resources
listed in JARA since its inception in 2004 can be searched
using our online search tool, Just Search.

2005 Justice Awards

The seventh annual Justice Awards, presented on 6 October
2005, continued to reach new heights in terms of support
within the justice community, and media exposure.

A record 51 nominations were received in the four Award
categories open for public nominations: the Justice Medal,
the Aboriginal Justice Award, the Law and Justice Volunteer
Award and the Pro Bono Partnership Award.

Thank you very much for your letter and the Certificate
of Nomination ..will be framed and will occupy a
prominent position in my office. I was so delighted to
learn that I had been nominated... it was a tremendous
shock to me as I have always regarded myself as
a ‘backroom fellow’ and I have derived enormous
satisfaction from my association with law which
commenced over 80 years ago when I was a coal miner's
son and very proud of it.

— Dan Bilbie, nominee for the 2005 Justice Medal

Almost 400 people attended the Awards dinner at Parliament
House which celebrated the achievements of individuals who
have improved access to justice for disadvantaged people
in NSW. Sir Anthony Mason AC KBE, the Foundation’s
Patron, delivered a stimulating Law and Justice Address
which was very well received, and attracted considerable
attention in national media. The full text is available on
the Foundation’s website (www.lawfoundation.net.au/
justice_awards.)

The 2005 Justice Award winners were:

Justice Medal: sponsored by the Law and
Justice Foundation

The Justice Medal is presented to an individual for
outstanding achievement in improving access to justice in
NSW, especially for socially and economically disadvantage
people.

Ms Janet Loughman — then locum director at Kingsford
Legal Centre, now Principal Solicitor at Women’s Legal
Services — was a very popular recipient for her long-term
commitment as a lawyer, and as a specialist children’s
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Ms Janet Loughman, winner of the 2005 Justice Medal, with Sir Anthony Mason
AC KBE, presenter of the award

solicitor. Janet was National Children’s Lawyer of the
Year in 2000, convenor of committees, Board member and
Chair of the Combined Community Centres Legal Group
for over four years, and formerly Principal Solicitor at
Marrickville Legal Centre where she ran the Children’s
Legal Service. She supported the development of the Youth
Justice Coalition and the National Youth Advocacy Network
in promoting legal issues for, and of, children.

The Justice Medal, which is the Foundation’s own Award,
was presented by Sir Anthony Mason AC KBE.

Aboriginal Justice Award: sponsored by the
NSW Attorney General’s Department

The Aboriginal Justice Award is presented to an Aboriginal
person, or a group of Aboriginal people, demonstrating
outstanding commitment to improving access to justice for
Aboriginal people in NSW.

Ms Elsie Gordon was the winner of the Award, recognising
over twenty years’ work for women and their children
escaping or surviving domestic violence and/or sexual
assault. Based in Dubbo, she campaigned for a women’s

Justice Award to Ms Elsie Gordon

refuge servicing the Orana and Far North West, for funding
for a solicitor to help women access legal representation,
helped established the Western NSW Community Legal
Centre, and has been involved with programs including the
Aboriginal Family Health Strategy, the Linking Women
with Safety across the Communities Inc and the Aboriginal
Men’s Family Violence Program.

The Hon Bob Debus, Attorney General of New South Wales,
presented the Aboriginal Justice Award.

Law and Justice Volunteer Award: sponsored by
the New South Wales Bar Association

The Award is presented to an individual, or a group of
individuals, who, in a voluntary capacity, demonstrate
outstanding commitment to improving access to justice
in NSW.

Mr lan Harrison, SC, President of The NSW Bar Association, presents the 2005 Law
and Justice Volunteer Award to Ms Judy Harper, Criminal Justice Support Network

The 2005 Award was presented to the Criminal Justice
Support Network, a project of the Intellectual Disability
Rights Services, JSN provides a 24/7 network of volunteers
supporting victims, witnesses and alleged offenders with
an intellectual disability who are in contact with the courts
and police.

Mr Ian Harrison, SC, President of the New South Wales Bar
Association, presented the Award.

The Law Society President’s Award: sponsored
by the Law Society of New South Wales

The Award is presented to an individual solicitor for
participating in the Law Society’s Pro Bono Scheme.

Mr Kevin Rodgers of Brock Partners was named the 2005
winner for accepting referrals in a wide variety of legal
areas including an appeal to the Administrative Decisions
Tribunal (NSW), a child care and protection matter, a
traffic matter, a civil debt matter, an industrial matter and
an immigration matter.
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Mr Gordon Salier accepts the 2005 Law Society President’s Award on behalf of
Mr Kevin Rodgers from Mr John Mcintyre, President of The Law Society of New
South Wales

Mr John Mclntyre, President of The Law Society of New
South Wales, presented the Award.

Pro Bono Partnership Award: sponsored by the
National Pro Bono Resource Centre

The Pro Bono Partnership Award is presented to private
law firms, community organisations and/or community
legal centres in NSW which have developed an outstanding
pro bono legal assistance relationship, resulting in
improved access to justice for disadvantaged people in the
community.

The partnership of Mallesons Stephen Jaques and the
National Children’s and Youth Law Centre won the
Award for a relationship which is multi-dimensional, and
multi-layered. Mallesons’ staff spend time on secondment
to the Centre, allowing it to expand its capacity. It is
also innovative in its use of information technology with
Mallesons staff contributing from off-site to Centre advice
services, and assisting with promoting the Centre, and
expanding core administrative and IT functions.

L1 ’
Representatives from Mallesons Stephen Jaques and the National Children’s
and Youth Law Centre, winners of the 2005 Pro Bono Partnership Award

Mr John Corker, Executive Director of the National Pro
Bono Resource Centre, presented the Award.

Combined Community Legal Centres Group
(CCLCG) Award: sponsored by the Combined
Community Legal Centres Group NSW Inc.

The Award is presented to an individual who, in a voluntary
capacity ina NSW community legal centre, has demonstrated
outstanding commitment to improving access to justice in
NSW.

The Award went to Ms Jennifer Burn, a lecturer at UTS
and Director of the UTS Community Law Centre, who
initiated the UTS Anti-Slavery project (2004), providing
legal representation to victims of human trafficking. She
was formerly Principal Solicitor at the Immigration Advice
and Rights Centre (2001-2) where she stills volunteers, and
co-authored The Immigration Kit, a plain-English guide to
immigration law.

Ms Michelle Jones, Chair of the CCLCG, presents the 2005 Combined
Community Legal Centres Group Award to Ms Jennifer Burn

The award was presented by Ms Michelle Jones, Chair of
the CCLCG.

LIAC Centre of Excellence Awards: sponsored
by the Legal Information Access Centre (LIAC)

The Awards are presented for innovative achievement by
Legal Information Access Centres in NSW public libraries
in providing plain language legal information to the
community.

Two public libraries received Centre of Excellence
Awards:

Clarence Regional Library: for 2005 Law Week
activities including a Legal Information Forum at the
Grafton Civic Centre attended by 130 legal studies
students from local high schools, and
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Tamworth City Library: for its Law and Business
‘Living Room’, a distinct zone in the library containing
LIAC resources in all formats.

Mr Richard Fisher, Member, LIAC Advisory Board,
presented both awards.

LIAC staff and representatives from both Tamworth City and Clarence Regional
Libraries, winners of the 2005 LIAC Centre of Excellence Awards

Memorandum of understanding with the
State Library of NSW

Under the memorandum, the Foundation and the Library’s
Legal Information Access Centre (LIAC) work together
across a range of areas, including consulting on legal
information needs and jointly promoting legal information
resources.

The Foundation’s Chairman, The Hon Paul Stein QC AM, and
Director, Geoff Mulherin, are members of the LIAC Board.

Foundation publications, presentations
and communication

The Foundation has engaged in many significant activities
which have brought information about its research to
audiences, nationally and internationally. Opportunities
have been identified and created to promote aspects of our
research and information services, as well as services to
organisations requiring specific assistance with information
to assist their activities. Foundation activity has included
publications, articles and contributions to research papers,
participation in conferences and the establishment of a
program of demonstrations to organisations to deliver an
overview of current Foundation products, including Just
Search and Data Digest.

Conferences and Presentations

Just Search: aligning systems to meet organisational
and client needs, Electronic Documents and Records
Management, Melbourne, March 2006

Access to Justice and Disadvantaged Communities, Sixth
LSRC International Conference, Queens University, Belfast,
19-21 April 2006

Developing a web-based Geodemographic Information
System (and other on-line tools) for legal service providers
in NSW, Second National Conference in Theory, Methods
and Applications of Spatially Integrated Social Science
(Australian Research Council Network), 21-23 May 2006

Homelessness and access to justice: challenges and
opportunities, Forum on Homelessness and Legal Needs
hosted by Public Interest Law Clearing House (Vic),
Melbourne, October 2005

No Home, No Justice? Meeting the legal needs of homeless
people, 2006 Australian Homelessness Conference The

great Australian dream? Waking up to homelessness, March
2006

Integrating access to justice and legal need data into legal
service delivery, Suzie Forell, Emily McCarron and Geoff
Mulherin, 2005 National Legal Centres Conference Scaling
New Heights: Community Law in the 21st Century, October
2005

On the Edge of Justice: the legal needs of people with a
mental illness in NSW, Emily McCarron, UNSW Faculty
of Law, May 2006.

Data Digest Stage II (DD2): the following demonstrations
were made:

¢ Service Delivery Planning and Policy Division, Legal
Aid Commission of NSW, January 2006
+ Data Digest Reference Group, February 2006

¢ Legal Aid NSW (incorporating basic training), March
2006

¢+ LawAccess NSW (incorporating training), March
2006

¢ Foundation’s Research Fellow and GIS expert, April
2006

¢ NSW CLC and Legal Aid NSW staff (incorporating
training), May 2006

¢ University of Technology Community Law Centre, May
2006

¢ NSW Bureau of Crime Statistics and Research, June
2006
Articles

"Persistent Homelessness and the Law’ McCarron, E. &
Forell, S. Parity, August 2005

‘Living in the Public Eye: Homelessness and Fines’
McCarron, E. & Clarke, S. Parity, February 2006
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‘No Home, No Justice? Meeting the Legal Needs of Homeless
People’, McCarron, E. & Forell, S, Parity, March 2006

Participation in committees

Staff from the Foundation provided input to a range of
projects through their participation in the following boards
and committees:

+ NSW Combined Group of Community Legal Centres,
Community Legal Education Workers Group: Abigail
Gray

* Kingsford Legal Centre, Getting off the referral
roundabout DVD Steering Committee: Sue Scott

+ Public Interest Advocacy Centre, Law for non-lawyers
Reference Group: Sue Scott

¢ Law Society of New South Wales, Online Services
Committee: Sue Scott

+ Legal Aid NSW, Cooperative Legal Service Delivery
Model Steering Committee: Sue Scott

+ Legal Information Access Centre Board: Geoff Mulherin
and The Hon Paul Stein QC AM

¢ New South Wales Legal Assistance Forum (NLAF),
Geoff Mulherin and Sue Scott

¢ NLAF Training Reference Group: Sue Scott

¢ NLAF dboriginal legal services working group: Emily
McCarron

¢ Law Society of NSW, Pro Bono Disbursements Trust
Fund: Geoff Mulherin (Trustee)

Data Digest answers requests for information

Ad hoc requests for information were received by the
Foundation and addressed using the DD2 Prototype. The
Foundation was able to:

¢ identify trends in legal inquiries made by persons
identifying from culturally diverse backgrounds

¢ detail the area of law of legal inquiries made to
LawAccess NSW and Legal Aid NSW

¢ identify the source of legal inquiries made to LawAccess
NSW and Legal Aid NSW

¢ provide information for proposals to establish a CLC in
the Mid-North Coast region, and a CLC in the Northern
Suburbs of Sydney

¢ determine differences in the type of inquiries (broad
area of law) made to NSW CLCs by Indigenous and
non-Indigenous persons

+ supplement the Justice Made to Measure report with
legal inquiries data for the same local government areas
surveyed, and for the same period

+ provide data on employment-related legal inquiries made
by women to NSW CLCs, Legal Aid NSW and LawAccess
NSW.

Access to Justice and Legal Needs reports
launched

Three reports in the Access to Justice and Legal Needs
series were launched in 2005/06. Launch activity included
opportunities for networking with legal and non-legal service
providers to assist relationship-building and knowledge and
information transfer.

In August 2005, No Home, No Justice? was officially
launched by Mr Laurie Glanfield AM, Director General,
Attorney General’s Department of NSW. The launch was
followed by a panel discussion led by the authors and
featured contributions from the audience of legal and non-
legal service providers.

In March 2006, Justice Made to Measure was officially
launched by The Hon Bob Debus MP, Attorney General
of NSW. Over fifty representatives of legal and non-legal
service providers, community organisations and government
departments attended for a full presentation by author Dr
Christine Coumarelos on the findings of the report, and
participated in a question and answer session.

In June 2006, the Foundation launched On the Edge of
Justice to an invited audience of legal and non-legal
service provides, and representatives from government and
community organisations.

This launch also featured a public demonstration of the
Foundation’s innovative new online search facility, Just
Search. Board member The Hon Kevin Rozzoli officially
launched this report, at the offices of Gilbert + Tobin.

The Foundation wishes to thank Gilbert + Tobin Lawyers,
and especially Mr Dan Gilbert and Ms Jane Stratton for
their hospitality.

Following the launch of each publication, copies of the
report and/or the executive summary were mailed to key
organisations and individuals who were unable to attend.
Copies of the report and executive summary were also made
available post-launch on the Foundation’s website.

Law and Justice Foundation web site

In 2005 the Foundation reviewed its entire website, as the
site was undergoing remodelling to host the Just Search
facility. The modified site includes a new menu of site
activity, revised descriptions of key areas including our
research and available publications for order, and more
regular updating of news items.
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STRATEGIES

4.1 Maintain effective information management.

4.2 Manage resources efficiently and cost-effectively.

STRATEGY 4.1

Maintain effective information
management

COST EFFECTIVE OPERATIONS SUPPORT

Optimise the capacity and capabilities of the Foundation through
cost-effective resource and information management

STRATEGY 4.2

Manage resources efficiently and
cost-effectively

The Foundation continues to implement cost effective
knowledge and information management systems to ensure
that we make optimum use of corporate intelligence.

Our approach involved:

+ staff reviews at the conclusion of all projects with the
aim of continuous improvement

¢ prompt reporting by staff of relevant information
gathered from attendance at conferences and seminars

+ use of consistent filing systems and taxonomies to ensure
that knowledge is easily accessed

+ use of integrated databases which allow the Foundation
to keep track of expertise in the justice sector and inform
relevant people and organisations of our activities

+ maintenance of a professional library function to support
our research and grant activities.

In 2005/06 we developed a database to assist with the
efficient running of Law and Justice Foundation events,
including the Justice Awards, launches and seminars. As well
as managing attendance at events, this database allows us to
track information about event speakers, sponsors, venues,
and Justice Awards nominations.

The second phase of the grants database was also
implemented, providing the ability to easily generate
statistical reports on factors such as the type of grant, the
disadvantaged group served and the type of organisation.

Strategic and business planning

Responsible and prudent strategic and business planning
is central to the Foundation’s performance management
system.

All operations during the 2005/06 year conformed to the
2005/06 Business Plan, which put into operation the last
year of the 2003-2006 Strategic Plan.

The most significant planning activity conducted during
the 2005/06 year centred around the development of the
Foundation’s 2006—09 Strategic Plan, and the preparation
of the parallel funding submission for the same period.
Strategic Planning, and the resultant business planning,
occurred in the following phases:

¢ June—August 2005: development of draft Strategic Plan
and preparation of funding submission to the Public
Purpose Fund (PPF)

+ September 2005-January 2006:
submission by PPF Trustees

consideration of

¢ February—March 2006: revision and finalisation of
Strategic Plan, based on funding decision

¢ April-June 2006: business planning for 2006/07

The Business Plan for 2006/07 was devised with the aims
of achieving organisational objectives and in alignment
with the new Strategic Plan. Planning entailed a review of
the achievements and outstanding activities at the end of
the previous period and the allocation of realistic timelines
and resources for undertaking projects and other work
necessary.

The Foundation’s planning at both the strategic and business
level is accompanied by realistic budgets and an approach
to organisational development based on ongoing research,
review, flexibility and continuous improvement to encourage
a high performance culture.
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Business management

The Board of Governors met regularly over the year,
monitoring the Foundation’s performance through
monthly and quarterly reports against the Business Plan.
Quarterly Board review of the Foundation’s investment
strategy according to our investment objectives allowed
improvements to our investment portfolio.

All service level agreements were reviewed and renewed
where appropriate. Amongst the agreements to be reviewed
were First Class Law, Tilda Communications and Itechne
(for our web service). A new file server was negotiated with
Tilda Communications and will be installed in the early part
of the 2006/2007 financial year.

We also upgraded our IT infrastructure in line with the policy
of implementing uniform operating systems and software.

The electronic filing system was updated to suit current
activities while document culling and archiving continued
in accordance with established policy.

Human resource management

Our human resource management is governed by two
principles: recruitment, development and retention of high
quality staff, and continuous improvement in systems and
procedures. We take a flexible approach to the organisational
structure to manage changing business imperatives.

Staff training

Staff participated in a series of visits to legal agencies dealing
with socially and economically disadvantaged clients. These
include the Downing Centre Local Court, LawAccess NSW,
the Legal Information Access Centre and the Consumer
Tenancy and Trader Tribunal. This program will continue
in 2006/07.

While the Foundation remains a small organisation,
we continue to place a strong emphasis on internal
communication. The process begins with a comprehensive
staff induction program. In 2005/06 four new staff members
joined the Foundation providing feedback which we used
for program improvement purposes. At induction staff also
received a manual on the Foundation covering history,
policies, procedures and systems. Up-to-date information on
the organisation was available to all staff through our Intranet
site while regular staff, manager and project team meetings
afforded opportunities for face-to-face discussion.

In training, the Foundation seeks to provide opportunities
for staff to develop the additional skills needed to work as
effectively as possible. Training and development activities
in 2005/06 included:

+ astaff development day on 10 May 2006 to reintroduce
staff to the organisation and our objectives, structure and
systems

+ training in Windows XP and use of Excel

+ in-house courses on how to use our events and contacts
databases, both of which are central to Foundation
operations

* courses on professional writing and presentation skills

+ training in the use of NVivo and SPSS, the analysis

software used for Foundation statistics and other
work.

Staff attendance at conferences and seminars contributed
both to the effectiveness of our operation and to individual
professional development.

The Foundation’s Occupational Health and Safety (OH&S)
Committee met quarterly to discuss issues that impacted on
the general activities of the Foundation.

Law and Justice Foundation staff during a presentation at a staff development
day in May 2006.
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The Law and Justice Foundation would like to acknowledge the following people and organisations who
have commented on grant applications, served on committees, reviewed draft publications, provided
advice or contributed to specific Foundation programs.

ORGANISATIONS

Aboriginal Justice Advisory Council
Aboriginal Legal Service NSW/ACT
Aboriginal Legal Services

ACON - AIDS Council of New South Wales
Administrative Decisions Tribunal
Anti-Discrimination Board of NSW
Attorney General’s Department (NSW)

Australian Competition and Consumer
Commission

Australian Law Reform Commission
Australian Mental Health Consumer Network

Australian Securities and Investments
Commission (ASIC)

Beed & Associates
Blacktown Local Court
Bondi Junction Mental Health Centre

Brisbane Family Law Registry - Lismore
Registrar Circuit Services

Bureau of Crime Statistics & Research
Centrelink

Centrelink - Area East Coast

Clayton Utz

Combined Community Legal Centres of NSW
Community Justice Centres

Community Relations Commission

Consumer Credit Legal Centre (NSW)
Department of Corrective Services
Department of Juvenile Justice

Disability Discrimination Legal Centre (NSW)
District Court of New South Wales

Domestic Violence Advocacy Service
Elizabeth Evatt Community Legal Centre
Energy and Water Ombudsman NSW

Family Court of Australia

Genderlight

Gilbert + Tobin

Human Rights & Equal Opportunity Commission
Human Services CEOs’ Forum

Immigrant Women’s Speakout Association Inc.
Inmate Classification and Case Management
Inner City Legal Centre

Insurance Ombudsman Service Ltd
Intellectual Disability Rights Service

IPS Worldwide (Employee Assistance Scheme)

Jumbunna Indigenous House of Learning
Kingsford Legal Centre

LawAccess NSW

Legal Aid Commission of NSW

Legal Information Access Centre
Legal Services Research Centre UK
Lightning Ridge Safe House

LL Consulting

Maroubra Mental Health Centre
Maurice Blackburn Cashman - Sydney
Mealth Health Legal Centre - Victoria
Mental Health Advocacy Service
Mental Health Association NSW
Mental Health Co-ordinating Council
Mental Health Review Tribunal NSW

Multicultural Disability Advocacy Association of
NSW

Multicultural Mental Health Australia

National Association of Community Legal
Centres

National Children’s & Youth Law Centre
National Pro Bono Resource Centre

New South Wales Law Reform Commission
Newecastle City Council

Newtown Local Court

North and North West Community Legal Service

NSW Aboriginal Health & Medical Research
Council

NSW Aboriginal Land Council
NSW Centre for Mental Health
NSW Commission for Children & Young People

NSW Consumer Advisory Group - Mental
Health Inc

NSW Department of Community Services
NSW Department of Housing

NSW Department of Primary Industries -
Agriculture

NSW Department of State & Regional
Development

NSW Homeless Persons’ Legal Service
NSW Local Courts

NSW Legal Assistance Forum

NSW Ombudsman’s Office

NSW Police Service

NSW Statewide Community and Court Liason
Service
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Office of Fair Trading

Office of the Banking Ombudsman

Office of the Director of Public Prosecutions
Office of the Protective Commissioner
Office of the Public Guardian

People with Disability Australia

Prisoners Legal Service

Public Interest Advocacy Centre (PIAC)
Public Interest Law Clearing House

Redfern Legal Centre

Relationships Australia (NSW)

Ryde Community Mental Health Service
Salvation Army Australian Eastern Territory
Schizophrenia Fellowship of NSW

Senate Legal, Constitutional and Legislation Committee

Service for Treatment and Rehabilitation of Torture and
Trauma Survivors

Shopfront Youth Legal Centre

Social Policy Research Centre (SPRC)
Social Security Appeals Tribual

South Western Sydney West Area Health Service
St Vincent de Paul

State Wide Intervention Service

Sydney City Council (Homeless Services)
Sydney Law School

Tenants’ Union of NSW

The Law Society of New South Wales

The Mental Health Council of Australia

The New South Wales Bar Association

The Official Visitors’ Program

The Richmond Fellowship of NSW
Transcultural Mental Health Centre
University of Canberra School of Law
University of New South Wales Faculty of Law
University of South Australia

University of Wollongong Faculty of Law
UTS Law Faculty

Victoria Law Foundation

Waverley Local Court

Welfare Rights Centre

Western Aboriginal Legal Service

Western NSW Community Legal Centre Inc.
Wollongong Community Justice Centre
Women’s Legal Services (NSW)

INDIVIDUALS

Mr David Abello, Research Officer, Social Policy Research
Centre

Ms Penny Adams, Legal Aid Commission of NSW

Ms Alison Aggarwal, Director, Combined Community
Legal Centres of NSW

Ms Anna Babaians, Social Work Business Manager,
Centrelink - Area East Coast

Ms Sandra Bailey, Chief Executive Officer, NSW
Aboriginal Health & Medical Research Council

Ms Lyn Baker, Commissioner, Office of Fair Trading

Dr Nigel Balmer, Statistician, Legal Services Research
Centre, Legal Service Commission United Kingdom

Ms Robin Banks, Director, Public Interest Advocacy
Centre

Mr Bruce Barbour, Ombudsman, NSW Ombudsman’s
Office

Mr Terry Barnes, Director General, NSW Department of
Housing

Mr Simon Bartholomew, Coordinator, North and North
West Community Legal Service

Ms Jenna Bateman, Executive Officer,, Mental Health
Co-ordinating Council

Associate Professor Terence Beed, Director, Beed &
Associates

Professor Larissa Behrendt, Director, Jumbunna Indigenous
House of Learning, University of Technology

Ms Julie Bishop, Director, National Association of
Community Legal Centres

The Hon. Justice Reginald Blanch, Chief Judge, District
Court of New South Wales

Ms Louise Blazejowska, Acting Manager, Service Delivery
Planning and Policy Division, Legal Aid Commission of
NSwW

Ms Kirsten Bowman, Business Performance Analyst,
Service Delivery Planning and Policy Division, Legal Aid
Commission of NSW

Ms Michelle Brazel, Acting Director, Legal Management
Service, Attorney General’s Department (NSW)

Mr Raymond Brazil, Policy and Law Reform Legal
Officer, Aboriginal Legal Services

Ms Jane Brock, Executive Officer, Immigrant Women’s
Speakout Association Inc.

Mr Barry Buffier, Director-General, NSW Department of
Primary Industries - Agriculture

Mr Phillip Byrne, Project Manager IT, Tenants’ Union
of NSW

Ms Helen Campbell, Executive Director, Redfern Legal
Centre

Professor Terry Carney, Director of Research, Sydney
Law School

Professor Duncan Chappell
Ms Ollie Chiu, Lightning Ridge Safe House

Mr Trevor Christian, Chief Executive Office, Aboriginal
Legal Service NSW/ACT

Ms Gillian Church, Chief Executive Officer, Mental Health
Association NSW

Ms Stevie Clayton, Director, ACON - AIDS Council of
New South Wales

Ms Anna Cody, Director, Kingsford Legal Centre
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Ms Sarah Condie, Legal Information Access Centre

Mr John Corker, Director, National Pro Bono Resource
Centre

Mr Nicholas Cowdery QC, Director of Public Prosecutions,
Office of the Director of Public Prosecutions

Ms Karen Cox, Coordinator, Consumer Credit Legal
Centre (NSW)

Ms Daphne Degotardi, The Official Visitors’ Program
Ms Gina Dumas, Genderlight
Ms Marie Dustmann, Anti-Discrimination Board of NSW

Ms Melanie Dye, Combined Family Law Registry Project,
Brisbane Family Law Registry - Lismore Registrar Circuit
Services

Ms Sarah Edmondson, Policy and Education Officer,
Australian Securities and Investments Commission (ASIC)

Professor lan Ellis-Jones, Director, Community Law &
Research Centre, UTS Law Faculty

Ms Amanda English, Acting Client Service Project Officer,
Director’s Office, NSW Local Courts

Ms Tania Evers, Barrister

Dr Ann Eyland

Ms Lauren Finestone, LawAccess NSW
Mr Darren Fittler, Solicitor, Gilbert + Tobin

Ms Jackie Fitzgerald, Deputy Director, Bureau of Crime
Statistics & Research

Ms Cathy Gallagher, Coordinator, NSW Legal Assistance
Forum

Mr Danny Gilbert AM, Managing Partner, Gilbert + Tobin

Mr Laurie Glanfield AM, Director-General, Attorney
General’s Department (NSW)

Ms Emma Golledge, Coordinator, NSW Homeless
Persons’ Legal Service

Mr Bill Grant OAM, Chief Executive Officer, Legal Aid
Commission of NSW

Ms Carolyn Grenville, Training Coordinator, Public
Interest Advocacy Centre

Ms Meg Griffiths, National Program Manager, Multicultural
Mental Health Australia

Ms Paula Hanlon, Ryde Community Mental Health
Service

Ms Julia Haraksin, Manager - Diversity Services, Attorney
General’s Department (NSW)

Ms Judy Harper, Project Manager, Criminal Justice
Support Network project, Intellectual Disability Rights
Service

Mr Loftus Harris, Director General, NSW Department of
State & Regional Development

Ms Anna Hartree, Coordinator, Kingsford Legal Centre
Mr Stephan Heath, Waverley Local Court

Mr Peter Hennessy, Executive Director, New South Wales
Law Reform Commission

Mr David Hillard, National Pro Bono Director, Clayton Utz

Ms Leanne Hillman, Acting Deputy Director-General,
Operations, NSW Department of Community Services,
Head Office

Ms Anne Hollands, Chief Executive Officer, Relationships
Australia (NSW)

Ms Gillian Holt, Acting Executive Officer, NSW Consumer
Advisory Group - Mental Health Inc

Ms Kate Horrocks, Attorney General’s Department (NSW)
Ms Ann Howard, Bondi Junction Mental Health Centre
Dr Greg Hugh, Psychiatrist

Mr William Hutchins, Principal Solicitor, Prisoners Legal
Service

Mr Graham Innes, Human Rights Commissioner, Human
Rights & Equal Opportunity Commission

The Hon. Greg James QC, President, Mental Health
Review Tribunal NSW

Ms Michelle Jones, Executive Officer, Tenants’ Union
of NSW

Mr Hank Jongen, National Manager, Communication,
Media and Marketing, Centrelink

Ms Rosemary Kayess, Chairperson of the Board, Disability
Discrimination Legal Centre (NSW)

Mr Mathew Keely, Senior Legal Officer, People with
Disability Australia

Ms Emma Keene, Community Development Officer,
Energy and Water Ombudsman NSW

Dr Stepan Kerkyasharian AM, Chairman, Community
Relations Commission

Associate Professor Ainslie Lamb, Associate Professor,
University of Wollongong Faculty of Law

Professor Kathy Laster, Director, Victoria Law
Foundation

Dr Ruth Lawrence, Strategic Research Officer, Strategic
Policy Unit, Attorney General’s Department (NSW)

Ms Maria Leonardis, Communications & Publications
Officer, Energy and Water Ombudsman NSW

Ms Leisha Lister, Executive Advisor Client Services,
Family Court of Australia

Ms Janet Loughman, Principal Solicitor, Women’s Legal
Services (NSW)

Ms Jenny Lovric, Senior Research & Policy Officer,
National Pro Bono Resource Centre

Ms Catronia Lowe, Australian Competition and Consumer
Commission

Ms Meredith MacDonald, Director, Intellectual Disability
Rights Service

Dr Annette Marfording, Senior Lecturer, University of
New South Wales Faculty of Law

Ms Jenny Mason, Director General, Department of
Juvenile Justice

Mr Russell Matthews, Director, Social Security Appeals
Tribunal

Ms Cecily May, Dispute Resolution and Community
Referrals Service, The Law Society of New South Wales

Mr James McDougall, Director and Principal Solicitor,
National Children’s & Youth Law Centre

Mr Alastair McEwin

Mr Eugene McGarrell, Deputy Director, NSW Centre for
Mental Health
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Dr Elspeth Mclnnes, Lecturer, University of South
Australia

Mr Michael McTegg, Chamber Magistrate and Registrar,
Newtown Local Court

Mr John Mendoza, Chief Executive Officer, The Mental
Health Council of Australia

Ms Allyson Morrison, Coordinator DSV, St Vincent de Paul

Mr Tim Moyes, Publications Manager, Victoria Law
Foundation

Mr Lachlan Murdoch, Service for Treatment and
Rehabilitation of Torture and Trauma Survivors

Mr Colin Neave, Banking Ombudsman, Office of the
Banking Ombudsman

Mr Garry Northcote, Registrar, Blacktown Local Court

Dr Brendan O’Reilly, Director General, State Wide
Intervention Service

Ms Meredith Osborne, Community Legal Education
Officer, Elizabeth Evatt Community Legal Centre

Mr Sam Parrino, Insurance Ombudsman,, Insurance
Ombudsman Service Ltd

Senator Marise Payne, Chair, Senate Legal, Constitutional
and Legislation Committee

Dr Rogelia Pe-Pua, Head of School, School of Social
Science and Policy, University of New South Wales
Faculty of Law

Ms Teresa Petric, Transcultural Mental Health Centre

Professor Pascoe Pleasence, Head, Legal Services
Research Centre UK

Mrs Polly Porteous

Ms Therese Postma, Social Planner, Newcastle City
Council

Ms Kim Price, The Coordinator, Women’s Legal Services
(NSW)

Ms Jenny Prince, Wollongong Community Justice
Centre

Ms Jane Pritchard, Acting Director, LawAccess NSW

Mr Rob Ranjam, Chief Executive Officer, Schizophrenia
Fellowship of NSW

Mr Michael Raper, Director, Welfare Rights Centre

Major John Rees, Divisional Commander, Salvation Army
Australian Eastern Territory

Ms Suzanne Rix, Acting Coordinator, Mental Health
Consumer Network, South Western Sydney West Area
Health Service

Mr Stephen Robertson, Policy Director, NSW Commission
for Children & Young People

Ms Natalie Ross, Principal Solicitor, Inner City Legal
Centre

Ms Jane Sanders, Director, Shopfront Youth Legal
Centre

Ms Heather Sare, Manager, Legal Advice Referral Scheme,
The New South Wales Bar Association

Mr Louis Schetzer, Director, LL Consulting

Ms Gwen Scotman, NSW Delegate, Australian Mental
Health Consumer Network

Dr Neil Shepherd, Director-General, NSW Department of
Community Services

Mr Jim Simpson

Mr Ben Slade, Partner, Maurice Blackburn Cashman
- Sydney

Mr Graeme Smith, Director, Office of the Public
Guardian

Mr Nigel Spence

Ms Jan Squires, Coordinator, Inner City Legal Centre
Ms Sandra Stevenson, Coordinator, Public Interest Law
Clearing House

Ms Omeima Sukkarieh, Acting Senior Policy
Research Officer, Human Rights & Equal Opportunity
Commission

Dr David Tait, Senior Lecturer, School of Law, University
of Canberra School of Law

Ms Judi Teesdale, Pro Bono Solicitor, The Law Society
of New South Wales

Mr Brendan Thomas, Director, Crime Prevention and
Aboriginal Programs, Attorney General’s Department
(NSW)

Ms Megan Thomas

Mr Tim Tunbridge, Office of the Protective
Commissioner

Mr Alan Turner, Service Delivery Planning and Policy
Division, Legal Aid Commission of NSW

Ms Jenny Vincent, Sergeant, Police Assistance Line, NSW
Police Service

Ms Gina Vizza, Manager, Policy and Projects, Community
Justice Centres

Ms Sue Walden, Manager, Legal Information Access
Centre

Ms Kate Wandmaker, Principal Solicitor,, Western NSW
Community Legal Centre Inc.

Dr Don Weatherburn PSM, Director, Bureau of Crime
Statistics & Research

Professor David Weisbrot, President, Australian Law
Reform Commission

Mr Robert Wheeler, Mental Health Advocacy Service
Ms Linda Whelan, Principal Legal Officer, NSW
Aboriginal Land Council

Mr Garry Wilson, Regional Registry Manager NSW/ACT,
Family Court of Australia - Sydney

Ms Barbel Winter, Executive Director, Multicultural
Disability Advocacy Association of NSW

The Hon. James Wood QC, Chairperson, New South Wales
Law Reform Commission

Mr Ron Woodham, Commissioner, Department of
Corrective Services

Ms Lorraine Wright, Chief Executive Officer, Western
Aboriginal Legal Service
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Governors' Report

The Governors of the Law and Justice Foundation of New South Wales (“the Foundation”) submit
herewith the annual financial report for the financial year ended 30 June 2006. In order to comply with
the provisions of the Law and Justice Foundation Act 2000, the Governors report as follows:

The names of the Governors of the Foundation during or since the end of the financial year are:

¢ J. Behrendt + K. Rozzoli

¢ V. Firth + P. Stein (appointed 01/09/05)
¢ G.E. Fitzgerald (resigned 31/08/05) + B. Walker

+ B. Hounslow (appointed 16/08/05) * P. Wright

¢ G. Mulherin

PRINCIPAL ACTIVITIES

The Foundation was established under the Law and Justice Foundation Act 2000 (“Act”) as a reconstitution

of the Law Foundation of New South Wales.

Pursuant to Section 5 (1) of the Act, the objects of the Foundation are to contribute to the development of a

fair and equitable justice system which addresses the legal needs of the community and to improve access

to justice by the community (in particular, by economically and socially disadvantaged people).

Pursuant to Section 5 (2) of the Act, the Foundation may do any one or more of the following:

(a) conductand sponsor research (including inter-disciplinary research) into the law, the justice system,
alternative dispute resolution and the legal profession,

(b) collect, assess and disseminate information about the justice system,

(c) conductand sponsor projects aimed at facilitating access to justice and access to information about
the justice system,

(d) promote education about the justice system.

The Foundation operates predominantly in the geographical area of New South Wales.

REVIEW OF OPERATIONS
The 2006 operating net deficit was $173,326. The 2005 operating net deficit was $68,695.

CHANGE IN STATE OF AFFAIRS
During the financial year there was no other significant change in the state of affairs of the Foundation
other than any referred to in the financial statements or notes thereto.

SUBSEQUENT EVENTS

There has not been any matter or circumstance, other than that referred to in the financial report or
notes thereto, that has arisen since the end of the financial year, that has significantly affected or may
significantly affect, the operations of the Foundation, the results of those operations, or the state of affairs
of the Foundation in future financial years.

INDEMNIFICATION OF OFFICERS AND AUDITORS

During the financial year, the Foundation paid a premium in respect of a contract insuring the Governors
of the Foundation (as named above) and all officers of the Foundation and of any related body corporate
against a liability incurred as such by a governor or an officer to the extent permitted by the Law and
Justice Foundation Act 2000. The contract of insurance prohibits the disclosure of the nature of the
liability and the amount of the premium.

The Foundation has not otherwise, during or since the financial year, indemnified or agreed to indemnify a
governor, officer or auditor of the Foundation or any related body corporate against any liability incurred
as such by a governor, officer or auditor.

On behalf of the Board of Governors

Rt S . i

GOVERMNOR GOVERNOR -

i . ; , i
Sydney, A eepectan 2006 Svdney, .f. "'a_-J-:-_-’_Fi_ nhast Loyl
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Auditor’'s Report

Independent audit report to the members of Law and Justice Foundation of New
South Wales

Deloitte i
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Statement by the Board of Governors

As detailed in Note 1 to the financial statements, the Law and Justice Foundation of New South Wales is not a reporting
entity because in the opinion of the Board of Governors there are unlikely to exist users of the financial report who are
unable to command the preparation of the reports tailored so as to satisfy specifically all of their information needs.
Accordingly, this ‘Financial Report” has been prepared to satisfy the Board of Governors’ reporting requirements under
the Law and Justice Foundation Act 2000.

The Board of Governors declares that:

(a) the attached financial statements and notes thereto comply with Accounting Standards to the extent described in Note
1 to the financial statements;

(b) the attached financial statements and notes thereto give a true and fair view of the financial position and performance
of the Law and Justice Foundation of New South Wales;

(c) in the Governors’ opinion, the attached financial statement and notes thereto are in accordance with the Law and
Justice Foundation Act 2000; and

(d) inthe Governors’ opinion, there are reasonable grounds to believe that the Law and Justice Foundation of New South
Wales will be able to pay its debts as and when they become due and payable.

On behalf of the Board of Governors

;"i'_'l"-'iil'{.?-.'m{ i COVERNOR tmransataabanaa

|La -~ .-"‘
Sydney, ... Breqrctas, 2006 Svdney, .. [&Par i fast el
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Financial Statements

Income Statement for the Financial Year Ended 30 June 2006

Revenue

Note

Employee benefits expense

Premises costs

Depreciation expense

Grants and projects costs (Net costs)

Audit fees
Justice Awards Expenses

Insurance costs

14

Information Technology and related costs

Other expenses from ordinary activities

Surplus/(Deficit) before income tax expense

Income tax expense relating to ordinary activities

Net Surplus/(deficit)

2006
$

2,443,481

(1,632,144)
(182,476)
(56,984)
(265,416)
(22,273)
(55,415)
(40,066)
(87,860)

(274,174)

(173,326)

(173,326)

Notes to the Financial Statements are included on pages 41 to 47

2005
$

2,363,124
(1,552,134)
(190,275)
(40,252)
(296,460)
(23,470)
(39,846)
(35,390)
(94,410)
(159,582)

(68,695)

(68,695)
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Balance Sheet as at 30 June 2006

Current Assets
Cash assets
Receivables
Investments

Other current assets

Total Current Assets

Non-Current Assets
Property, plant and equipment

Total Non-Current Assets
Total Assets

Current Liabilities

Payables

Provisions

Grants and external projects allocated — not drawn

Total Current Liabilities

Non-Current Liabilities
Provisions

Total Non-Current Liabilities
Total Liabilities
Net Assets

Equity
Accumulated surplus

Total Equity

Note

10(a)

2006

832,589
69,891
4,085,728
37,261

5,025,469

596,618
596,618

5,622,087

123,282
147,410

796,339
1,067,031

18,637
18,637

1,085,668

4,536,419

4,536,419
4,536,419

Notes to the Financial Statements are included on pages 41 to 47

2005

1,410,613
66,721
3,683,480
15,760

5,176,574

636,220
636,220

5,812,794

112,491
114,676

849,551
1,076,717

26,332
26,332

1,103,049

4,709,745

4,709,745
4,709,745
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Cash Flow Statement for the Financial Year Ended 30 June 2006

Note

Cash Flows from Operating Activities

Receipts from customers and grants

Interest received

Payments to suppliers, employees, and grants and projects

Dividends received

Net Cash (Used in) Operating Activities 10(b)

Cash Flows from Investing Activities

Proceeds on sale of investment securities

Proceeds on the maturity of investment securities

Payment for investment securities

Payment for fixed assets

Net Cash (Used in) Investing Activities

Net (Decrease) in Cash Held

Cash at Beginning of Financial Year

Cash at End of Financial Year 10(a)

Statement of Movement in Equity

Opening Balance

Net profit/(loss) for year

Closing Balance

2006
$

1,977,970
68,803
(2,598,706)
246,041

(305,892)

2,928,080
0
(3,182,830)
(17,382)

(272,132)
(578,024)
1,410,613

832,589

4,709,745

(173,326)

4,536,419

Notes to the Financial Statements are included on pages 41 to 47

2005

1,846,105
71,551
(2,125,028)
220,851

13,479

2,753,952
600,000
(3,425,833)
(190,050)

(261,931)
(248,452)
1,659,065

1,410,613

4,778,440
(68,695)

4,709,745
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Notes to the Financial Statements for the Financial Year Ended 30 June 2006

Financial Reporting Framework

The Law and Justice Foundation of New South Wales is not a reporting entity because in the opinion of the Board of
Governors, there are unlikely to exist users of the financial report who are unable to command the preparation of reports
tailored so as to satisfy specifically all of their information needs. Accordingly, this “Financial Report” has been prepared
to satisfy the Governors’ reporting requirements under the Law and Justice Foundation Act 2000. They are not general
purpose financial reports and accordingly should not be relied upon by any party other than the governors.

The financial report has been prepared on the basis of historical cost and except where stated, does not take into account
changing money values or current valuations of non-current assets. Cost is based on the fair values of consideration given
in exchange for assets.

The financial report has been prepared in accordance with the Law and Justice Foundation Act 2000, the basis of accounting
and disclosure requirements specified by the Australian Standards and International Financial Reporting Standards (A-
IFRS) AASB101 Presentation of Financial Statements, AASB 107 Cash Flow Statements, AASB 110 Events after Balance
Sheet Date in relation to dividends, AASB 1031 Materiality and AASB 108 Accounting Policy changes in accounting
estimates and errors. Accounting Standards include Australian equivalents to International Financial Reporting Standards
(A-IFRS).

Significant Accounting Policies

Accounting policies are selected and applied in a manner which ensures that the resulting financial information satisfies
the concepts of relevance and reliability, thereby ensuring that the substance of the underlying transactions or other events
is reported. The Foundation changed its accounting policies on 1 July 2005 to comply with A-IFRS. The transition to A-
IFRS is accounted for in accordance with Accounting Standard AASB 1; First time Adoption of Australian Equivalent to
International Financial Reporting Standards’, with 1 July 2004 as the date of transition. The accounting policies set out
below have been applied in preparing the financial statements for the year ended 30 June 2006. In preparing the opening
A-IFRS compliant Balance Sheet at 1 July 2004, no adjustments have been made to the figures previously reported in the
30 June 2005 financial report. There are no impacts on the adoption of A-IFRS on total equity brought forward and 2005
profit after tax reported under previous A-IFRS.

The following significant accounting policies have been adopted in the preparation and presentation of the financial report:

(a) Grant and Project Expenditure
Grant expenditure in excess of $5,000 requires the approval of, and is at the discretion of, the Board of Governors.
Grants of $5,000 or less can be approved by the Director. Those approved in the current financial year are reported
as expenses in the Income Statement, to the extent approved.

Grant and project allocations not drawn at the expiry of the project are, after systematic review by recipients and
management, written back to the Income Statement.

In a minor number of instances, grants are advanced by way of loan. Repayment of the loans is usually considered remote.
Notwithstanding the advance of the funds as loans they are nevertheless treated as grants, as described above. If the loans
or a portion thereof are repaid, the amounts are brought to account as income in the period in which they are repaid.

(b) Income Allocation
Public Purpose Fund income is brought to account at a monthly accrual of $148,840. This represents 1/12 of the
annual allocation for Law and Justice Foundation of New South Wales core activities which, in the financial year
ended 30 June 2006 totalled $1,786,068.

The Law and Justice Foundation of New South Wales also approves and administers a number of specific purpose
grants for which the Trustees of the Public Purpose Fund allocate to the Law and Justice Foundation additional
monies. These are accounted for separately from the Law and Justice Foundation’s core income.
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Depreciation

Depreciation is provided on leasehold improvements, furniture and fittings and office equipment. Depreciation
is calculated on a straight-line basis so as to write off the net cost or other revalued amount of each asset over its
expected useful life. Leasehold improvements are depreciated over the period of the lease or estimated useful life,
whichever is shorter, using the straight-line method.

With regard to the Strata Title at Reid House, the Board of Governors has not been able to differentiate between the land and
building content of the investment and accordingly attribute the whole amount to land. This amount is not depreciated.

The following estimated useful lives are used in the calculation of depreciation:
Leasehold improvements Term of the lease
Furniture and fittings 10 years
Office equipment 3 years

Recoverable Amount of Non-Current Assets

Non-current assets are written down to recoverable amount where the carrying value of any non-current assets exceeds
recoverable amount. In determining the recoverable amount of non-current assets, the expected net cash flows have
not been discounted to their present value.

Income Tax
The Law and Justice Foundation has been granted exemption from Income Tax under Section 50-55 of the Income
Tax Assessment Act 1997.

Employee Entitlements
Provision is made for benefits accruing to employees in respect of wages and salaries, annual leave and long service
leave when it is probable that settlement will be required and the amounts are capable of being measured reliably.

Provisions made in respect of wages and salaries, annual leave, sick leave, and long service leave expected to be
settled within 12 months, are measured at their nominal values.

Provisions made in respect of long service leave which are not expected to be settled within 12 months are measured
as the present value of the estimated future cash outflows to be made by the Law and Justice Foundation of New
South Wales in respect of services provided by the employees up to the reporting date.

Payables
Trade payables and other accounts payable are recognised when the Foundation becomes obliged to make future
payments resulting from the purchase of goods and services.

Acquisition of Assets
Assets acquired are recorded at the cost of acquisition, being the purchase consideration determined as at the date of
acquisition plus costs incidental to the acquisition.

Goods and Services Tax
Revenues, expenses and assets are recognised net of the amount of goods and services tax (GST) except:

i. where the amount of GST incurred is not recoverable from the Australian Taxation Office (“ATO”), it is recognised
as part of the cost of acquisition of an asset or as part of an item of expense; or

ii. for receivable and payables which are recognised inclusive of GST.
The net amount of GST recoverable from, or payable to, the ATO is included as part of receivables or payables.
Cash flows are included in the cash flow statement on a gross basis. The GST component of cash flows arising from

investing and financing activities which is recoverable from, or payable to, the ATO is classified as operating cash
flows.

Receivables
Trade receivables and other receivables are recorded at amounts due less any provision for doubtful debts.
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Investments
Section 16 of the Act provides that ‘...the Foundation may invest money held by it in any investment in which a
trustee may invest funds in accordance with the Trustee Act 1925 ...". The Foundation’s investment policy complies

with the Act and, to at least the extent required, the Trustees Act 1925.

Given the long-term nature of much of the Foundation’s work (two to four years), and the need from time to time
to use more than the annual allocation from the Public Purpose Fund for major projects, the Foundation maintains
some reserves. These reserves are invested in a range of investments across property, debentures and equities with
the aims of ensuring the continuity of income for Foundation operations and to obtain some growth in the capital
base over the medium to long term. The asset allocation of the proportion of equities matches that of an investor
wishing to gain prudent growth at a return higher than term and bank deposits over the longer term.

Investments in quoted shares are included in the financial statements at fair value at balance sheet date period. Gains
and losses on revaluation of investments to fair value are recognised as revenue or expenses respectively in the
Income Statement. Realised gains and losses on sale are recognised as revenue or expenses respectively in the Income
Statement. Dividend income is recognised on a receivable basis on the date shares are quoted ex-dividend. Interest
from fixed securities and discount securities is recognised as income on the basis of the accumulated entitlement that
would be received on the disposal of the security according to the trading practices accepted by the market for the
relevant security. Interest on cash on deposit is recognised in accordance with the terms and conditions which apply
to the deposit.

Revenue Recognition

Sale of Goods and Disposal of Assets

Revenue from the sale of goods and disposal of other assets is recognised when the Foundation has passed control
of the goods or other assets to the buyer.

Rendering of Services
Revenue from a contract to provide services is recognised by reference to the stage of completion of the contract.

Rental Revenue
Revenue from the rental of premises is recognised on an accrual basis.

Going Concern

The financial report for the year ended 30 June 2006 has been prepared on the basis that the Law and Justice Foundation
of New South Wales is a going concern, which assumes continuity of normal business activities and the realisation
of assets and the settlement of liabilities in the ordinary course of business. The appropriateness of adopting a going
concern, basis of accounting, is largely dependent upon the continuation of allocations from the Public Purpose Fund.
It is expected that these allocations will continue in the short term, but may cease at the end of the current three-year
agreement in June 2009.

Leased Assets
Operating lease payments are recognised as an expense on a basis which reflects the pattern in which economic
benefits from the leased asset are consumed.
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Operating Revenue

Public Purpose Fund

Sales revenue:
Sale of goods

Rendering of services:
Justice Awards
Other

Total sales revenue
Rental revenue

Interest revenue:
Litigation Support Fund
Other financial assets

Total interest revenue

Royalties
Other

Total Operating Revenue

Investing Revenue
Dividends
Profit on sale of Investments

Unrealised gain/(loss) arising from the revaluation of non-current assets:

Investments

Total Investing Revenue

Other Revenue

Realised gain/(loss) from disposal of assets

Total Revenue

Trade Debtors

Tax Refund Due

Refund of Imputation Credits

Dividend Receivables

Litigation Support Fund

Litigation Support Fund Provision for Doubtful Debts

Prepayments

Shares and Bond Funds — at market value

Debentures — at cost

2006

1,786,068

2,065

37,297
11.718
49,015

68.803
68,803

996

3.565

1.910,512

260,186
125,385

147,398
532,969

0
2,443,481

8,185
16,301
31,260
14,145

3,520

(3.520)
69,891

37,261

4,085,728
0
4,085,728

—_—

2005

1,742,503

1,679

32,618
10.498
43,116

21,315
50,236
71,551

235
781

1,859.865

297,057
74,504

129,952
501.513

1,746
2,363,124

17,280

49,442
3,520

(3.520)
66,721

15,760

2,926,094
757.386
3,683,480

=2



ANNUAL REPORT 2006 @

Land & Leasehold Furniture Office

Buildings Improvements & Fittings Equipment Total
Gross Carrying Value
Balance at 30 June 2005 442,010 317,991 80,387 208,372 1,048,760
Additions - 600 1,060 15,722 17,382
Disposals - - (4,000) (4,000)
Balance at 30 June 2006 442,010 318,591 81,447 220,094 1,062,142
Accumulated Depreciation
Balance at 30 June 2005 - (184,281) (63,776) (164,483) (412,540)
Depreciation - (28,887) (4,625) (23,472) (56,984)
Disposals - - - 4,000 4,000
Balance at 30 June 2006 - (213,168) (68,401) (183,955) (465,524)
Net Book Value
As at 30 June 2005 442,010 133,710 16,611 43,889 636,220
As at 30 June 2006 442,010 105,423 13,046 36,139 596,618

The Reid House property was independently valued on 17 January 2005 by R.M. Berntsen, AAPI, CSA-G, BSc (Practising
Real Estate Valuer #6547). The valuation of $910,000 was based upon a current market direct comparison. The valuation
was not made in accordance with a regular policy of revaluations and has not been brought to account in the financial

statements.

Aggregate depreciation allocated, whether recognised as an expense or
capitalised as part of the carrying amount of other assets during the year:

Leasehold improvements
Office furniture & fittings
Office equipment

Provision for annual leave (note 9)

Accrued wages and salaries (note 9)

Provision for long service leave (note 9)

The aggregate employee benefit liability recognised and included
in the financial statement is as follows:

Provision for employee benefits:
Current (note 7)
Non-current (note 8)

Accrued wages and salaries (note 7)

2006

138,926
8,484
147410

18,637

138,926
18,637
8.484
166,047

2005

102,900
11,776
114,676

26,332

102,900
26,332
11,776

141,008
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(a) Reconciliation of Cash
For the purposes of the statement of cash flows, cash includes cash on hand
and in banks. Cash at the end of the financial year as shown in the statement
of cash flows is reconciled to the related items in the statement of financial
position as follows:
Cash 832,589 1,410,613
(b) Reconciliation of Net Deficit to Net Cash Flows
from Operating Activities
Net Deficit (173,326) (68,696)
(Profit)/Loss on sale of other financial assets 0 (74,504)
(Profit)/Loss on sale of other fixed assets 0 397
Depreciation of non-current assets 56,984 40,253
Net (increment)/decrement arising from the revaluation of investments (147,497) (131,698)
(Increase)/Decrease in assets
Receivables (3,170) (27,896)
Other current assets (21,501) 9,481
(Decrease)/Increase in liabilities
Payables 10,791 29,476
Provision Current 32,734 68,108
Provision Non-current (7,695) 9,216
Grant and Projects allocated - not drawn (53.210) 159,342
Net Cash from Operating Activities (305,892) 13.479
(a) Significant Accounting Policies

(b)

(©

Details of the significant accounting policies and methods adopted, including the criteria for recognition, the basis
of measurement and the basis on which revenues and expenses are recognised, in respect of each class of financial
asset, financial liability and equity instrument are disclosed in Note 1 to the financial statements.

Credit Risk Exposures

Credit risk refers to the risk that a counter party will default on its contractual obligations resulting in financial loss
to the Foundation. The Foundation has adopted the policy of only dealing with creditworthy counter parties and
obtaining sufficient collateral or other security where appropriate, as a means of mitigating the risk of financial loss

from defaults. The Foundation measures credit risk on a fair value basis.

The carrying amount of financial assets recorded in the financial statements, net of any provisions for losses, represents
the Foundation’s maximum exposure to credit risk without taking into account the value of any collateral or other
security obtained.

Interest Rate Risk Exposures

The Foundation’s exposure to interest rate risk and the effective weighted average interest rate by maturity periods is
set out in the following table. For interest rates applicable to each class of asset or liability, refer to individual notes
to the financial statements.

Exposures arise predominantly from assets and liabilities bearing variable interest rates as the consolidated entity
intends to hold fixed rate assets and liabilities to maturity.
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2006

Financial assets
Cash and deposits
Receivables

Other current assets
Investments

Total

Financial Liabilities
Trade creditors and accruals
Total

Net financial assets

2005

Financial assets
Cash and deposits
Receivables

Other current assets
Investments

Total

Financial Liabilities
Trade creditors and accruals
Total

Net financial assets

Average
Interest Rate

5.6%

5.76%

Average
Interest Rate

5.5%

5.47%

Fixed Interest Variable Non-interest Consolidated
Rate Maturity  Interest Rate Bearing Total
- 832,589 - 832,589

- - 69,891 69,891

- - 37,261 37,261

1,120,138 - 2,965,590 4,085,728
1,120,138 832,589 3,072,742 5,025,469

- - 123,282 123,282

- - 123,282 123,282

1,120,138 832,589 2,949,460 4,902,187
Fixed Interest Variable Non-interest Consolidated
Rate Maturity interest rate bearing Total
- 1,410,613 - 1,410,613

- - 66,722 66,722

- - 15,760 15,760

757,386 - 2,926,094 3,683,480
757,386 1,410,613 3,008,576 5,176,575

- - 112,491 112,491

- - 112,491 112,491

757,386 1,410,613 2,896,085 5,064,084

The Law and Justice Foundation of New South Wales was established under the Law and Justice Foundation Act 2000, to
contribute to the development of a fair and equitable justice system which addresses the legal needs of the community and
to improve access to justice by the community; and to conduct and sponsor research with the law, the legal system, law
reform and other similar activities pursuant to Section 5 of the said Act. The Law and Justice Foundation of New South
Walesoperates predominantly in the geographical area of New South Wales.

The Law and Justice Foundation of New South Wales is dependent on allocations from the Public Purpose Fund.

It is expected that these allocations will continue for the next three years.

Auditing the financial report

Number of employees at end of financial year

Registered Office and Principal Place of Business

Level 14

130 Pitt St

SYDNEY NSW 2000
Tel: (02) 9221 3900

28

28



Law and Justice Foundation of New South Wales
ADDRESS Level 14, 130 Pitt Street, Sydney NSW 2000
POSTAL GPO Box 4264, Sydney NSW 2001
DX 984 Sydney
TEL (02) 9221 3900
FAX (02) 9221 6280
WEBSITE www.lawfoundation.net.au
EMAIL If@lawfoundation.net.au
Staff Listing
Ana Berger Maria Karras Suz Rothquel
BUSINESS MANAGER SENIOR RESEARCHER EXECUTIVE ASSISTANT
(Until October 2005)
Jenny Kaldor Anna Russell
Michael Cain RESEARCH ASSISTANT — CASUAL LIBRARY TECHNICIAN / RESEARCH
PROJECT LEADER — DATA DIGEST ASSISTANT — CASUAL
PROJECT Janette Leggo
GRANTS MANAGER Sue Scott
Sophie Clarke ) KNOWLEDGE AND INFORMATION
RESEARCHER — PART-TIME Emily McCarron MANAGER
RESEARCHER
Dr Christine Coumarelos Demetrio Trombi
PRINCIPAL RESEARCHER — PART-TIME Dr Hugh McDonald CONSULTANT — DATA MANAGEMENT
RESEARCHER
Sarah Duff Maureen Ward
LIBRARY TECHNICIAN — CASUAL Mark McPherson LIBRARY TECHNICIAN — PART-TIME
RESEARCH INTERVIEWER — CASUAL
Leon Flatters-Wright (March to June 2006) Dr Zhigang Wei
CONSULTANT — INFORMATION . . RESEARCHER
TECHNOLOGY Simon Miller
WEB AND PUBLISHING COORDINATOR Chelsea Wharton

Antonia Fontana
RESEARCH ASSISTANT — PART-TIME

Suzie Forell
SENIOR RESEARCHER — PART-TIME

Cathy Gallagher

PROJECT MANAGER — NSW LEGAL
ASSISTANCE FORUM

(From October 2005)

Abigail Gray
PROJECT OFFICER — PART-TIME

Dr Anne Grunseit
SENIOR RESEARCHER

Nicola Henderson
RESEARCHER

Paul Ippodimonte
ACTING BUSINESS MANAGER
(From November 2005)

Yvonne Jackson
RESEARCH ADMINISTRATOR

Geoff Mulherin
DIRECTOR

Grainne Murphy
COMMUNICATIONS MANAGER

Jenny Myers
GRANTS OFFICER — PART-TIME

Robert Ngo
STATISTICAL ANALYST

Natalina Nheu
SENIOR RESEARCHER — PART-TIME

Sheridan Old
GRANTS ASSISTANT — PART-TIME

Vyna Pham
ACCOUNTS CLERK / ADMINISTRATIVE
ASSISTANT

Maree Porter
RESEARCH INTERVIEWERS — CASUAL
(March to June 2006)

CLERK / RECEPTIONIST

INTERNSHIPS/STUDENT
PLACEMENTS

Emma Barrett
RESEARCH ASSISTANT
(August to October 2005)

Ian Cameron
RESEARCH ASSISTANT
(From June 2006)

Lauren Maloney

RESEARCH ASSISTANT

(August to October 2005)
SENIOR RESEARCH FELLOWS

Associate Professor Terence Beed

Dr Ann Eyland
STATISTICAL CONSULTANT






