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The 2015 Collaborative Planning 

Resource

• Funded by the Commonwealth to provide 

information in support of state and territory 

planning

• Included a synthesis of research evidence 

to inform the design of appropriate 

services for NPA priority groups

• Provided demographic data for priority 

groups in tables and maps

• Introduced the Foundation’s Need for 

Legal Assistance (NLAS) indicators
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Context – towards a coherent process 

for client-centred service delivery

Identifying where the 
legal need is 

Identifying ‘what works’ 
to address particular 

need

Tailoring services 
appropriately

Delivering 
services 
where 

needed

Collaboratively 
planning LAS

Identifying 
legal 

needs
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Development of NLAS: an indicator to 

provide a measure of need for legal 

assistance

• Key assumptions:

• Experience of legal problems is widespread so finding 

people with problems is not a challenge 

• Legal assistance services should be targeted at those with 

the lowest legal capability

• Financial resources and educational attainment are 

reasonable proxies for legal capability
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Need for legal assistance(NLAS) 

indicators
• A count of the number of people likely to require legal assistance 

services should they experience a legal problem with separate 

counts of those likely to require culturally appropriate services

– NLAS(Capability) is a proxy measure of those least likely to 

have the capability to resolve their own legal problems  -

using educational attainment - and who are likely to qualify 

financially for legal assistance services

– NLAS(ATSI) is a count of Aboriginal and Torres Strait Islander 

people  with a low personal income

– NLAS(CALD) is a count of residents whose main language is 

not English , with a low personal income

• NLAS provides an indication of how potential demand for services 

varies geographically

Law and Justice Foundation of NSW March 2018 datadigest@lawfoundation.net.au 



The 2018 Collaborative Planning 

Resource
• Uses 2016 Census data to update priority group 

information

• Revises NLAS(Capability) to take account of the 

increase in the cost of living, and educational trends

• Updates NLAS(ATSI) and NLAS(CALD)

• Introduces NLAS(65+) and NLAS($52k)

• Will be disseminated via Tableau Public with data 
available to download from the Foundation website
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Why have we changed NLAS(Capability)?

• To take account of the cost of living increase between 2011 

and 2016

– The financial criteria for NLAS(Capability) has been increased from a personal 

income of less than $20,800 a year to less than $26,000 per year. 

• A different approach to education

– 2016 census – an increase in the proportion of Australians (all ages) saying they 

stayed at school after Year 11 and/or achieved a post school qualification

– Educational attainment has been amended to reflect historical provision. It is now 

Year 12 (and no post school qualifications) for ages 15 to 39; Year 11 for 40 to 49  

year olds; and Year 10 for 50 to 64 year olds.

– This has the effect of keeping the proportion of Australians defined as low capability 

at 8%

• Due to the change in definition comparisons should not be made 

between the 2015 and 2018 CPR NLAS indicators 
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Using NLAS
• Use other sources of data to compliment NLAS

• NLAS is one measure and a static proxy of a dynamic 
construct

• There are other factors that may increase or decrease a 
particular geographic area’s need for services:
– Non-resident visitors to the area for:

• Courts

• Police station

• Employment

• Shopping

• Health

• Education

– The level of community disadvantage: may depress 
community resilience/support

– Accessibility to other legal and human services

• Local knowledge about the area is important 
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• NLAS data is available at the following geographic levels: 
– State/Territory (STE)

– Local Government Area (LGA)

– Statistical Area Level 1 (SA1)

– Statistical Area Level 2 (SA2)

– Statistical Area Level 3 (SA3) 

– Statistical Area Level 4 (SA4)

– Postal Areas (POA)

• NLAS data may be available on request for the following 

geographic levels:
– Greater Capital City Statistical Areas (GCCSA)

– Remoteness Area (RA) (not yet available for 2016)

– State Suburbs (SSC)

Using NLAS
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Link to the data from the Foundation’s webpage

Downloadable 

data
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Tableau Public

• The Foundation’s Tableau Public page includes 6 dashboards:

– NLAS for LGAs

– NLAS for Statistical Areas

– NLAS for Postal Areas

– Priority groups for LGAs

– Priority groups for Statistical Areas

– Priority groups for Postal Areas

• Select (click) the 

dashboard of interest
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Tableau Public welcome page
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NLAS(Capability) 

LGA maps
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NLAS(CAPABILITY): NUMBER - NSW
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NLAS(CAPABILITY): NUMBER – metro Sydney
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Context – towards a coherent process 

for client-centred service delivery

Identifying where the 
legal need is 

Identifying ‘what works’ 
to address particular 

need

Tailoring services 
appropriately

Delivering 
services 
where 

needed

Collaboratively 
planning LAS

Identifying 
legal 

needs
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Further information and downloadable data can be found at:

http://www.lawfoundation.net.au/reports/2018cpr

All dashboards can be found here:

https://public.tableau.com/profile/law.and.justice.foundation.of.nsw#!/

All enquiries to Catriona Mirrlees-Black & Sarah Randell at:

datadigest@lawfoundation.net.au

FURTHER INFORMATION AND LINKS
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