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e LAW AND JUSTICE FOUNDATION OF NSW

About the Law and Justice Foundation

Who we are

The Law and Justice Foundation of NSW is an independent,
statutory, not-for-profit organisation established in 1967 . .
to improve access to justice for the people of NSW. It is and eqqlty O 19 TR0 s:yst.em,
incorporated in New South Wales by the Law and Justice 2isd t.o !MProve access to Jus.tlce,
Foundation Act 2000 (NSW). especially for socially and economically
disadvantaged people.

Our purpose

Our purpose is to advance the fairness

What we believe

The Foundation’s purpose is underpinned by the belief that:
+ a fair and equitable justice system is essential for a democratic, civil society

¢ reform should, where possible, be based on sound research

+ people need accurate, understandable information to have equitable access to justice

¢ community support agencies and non-government organisations play a critical role in improving
access to justice for disadvantaged people.

What we do

¢ Identify legal and access to justice needs, particularly of socially and economically disadvantaged people
+ Identify effective legal system reforms and access to justice initiatives through evaluation and research
+ Improve access to justice through:

— contributing to the availability of understandable legal information

— supporting projects and organisations that improve access to justice

— disseminating information about access to justice and effective reforms and initiatives.

Our Goals and Objectives

Identify legal and access to justice 1.1 Develop, through a multi-component research program, a
sustained assessment of the particular legal and access to
justice needs of socially and economically disadvantaged
people.

needs

Identify legal and access to justice
needs through rigorous, evidence-based
research, and the analysis of information

. Collect, maintain and analyse information from internal
from internal and external sources.

and external sources.

Identify what works

Identify effective reforms, initiatives and
programs to address legal need through
research, evaluation and consultation.

Identify and conduct priority research tasks, evaluations
and other activities, focused on priority areas identified in
Goal 1 and through ongoing stakeholder engagement.

Complete current ARC-linked research identifying and

. evaluating reforms and initiatives.
Improve access to justice

Improve access to justice through the
support and conduct of selected projects,
legal information and community legal
education, and the dissemination of [REPANGNEGIMELTe U ERIBIITNTE VRN I~ H
LG EL RN TR DRIV Gl 3.3 Support high quality, plain language legal information and
justice needs and effective programs. education.

Support projects to improve access to justice — the
Foundation’s Grants program.

Disseminate information about access to justice and

Cost effective operations support effective reforms and initiatives.

Optimise the capacity and capabilities
of the Foundation through cost-

effective resource and information
management. .2 Manage resources efficiently and cost-effectively.

Maintain effective information management.
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The Board of Governors

The Board consists of eight members who are appointed for a term of three years. The Board determines policies for the

implementation of the objects of the Foundation.

The Director conducts and manages the affairs of the Foundation in accordance with the directions of the Board.

Board members at 30 June 2007 were as follows:

The Hon Paul Stein QC AM became
a Judge in 1983, was appointed to the
Land and Environment Court in 1985 and
subsequently served seven years in the
Supreme Court. He has been appointed
by the NSW Minister for the Environment
and Climate Change to review the Borders
River Gwydir Catchment Management Authority (CMA) and
has recently completed a report of the Inquiry which reviewed
the NSW Occupational Health and Safety Act. He has chaired
committees and associations, in particular the Council of the
Community Justice Centres and the National Consumer Affairs
Advisory Council, and contributed articles and papers on
Environmental, Administrative and Consumer Law as well as
Human Rights and Discrimination.

Jason Behrendt is an Aboriginal solicitor
at Chalk and Fitzgerald Lawyers and
Consultants specialising in advising
Aboriginal corporations and land councils in
relation to Native Title and Commonwealth
and State environmental legislation. Prior to
this he worked with the Human Rights and
Equal Opportunity Commission, reporting on the operation of the
Native Title Act 1993 (Cwth).

Betty Hounslow was the Foundation’s
2003 Justice Medalist for her long-term
commitment to improving access to justice
for socially and economically disadvantaged
people, particularly for her seven years
as Director of the Australian Council of
Social Service (ACOSS) and her success
in lobbying for changes to legislation regarding gay and lesbian
immigration. She worked in community legal centres in NSW
for 10 years and is currently the Deputy Chief Executive of The
Fred Hollows Foundation.

Geoff Mulherin CSC has been Director
of the Foundation since November 2000.
He is an Associate of the Research Institute
for Asia and the Pacific at the University
of Sydney. A former Army officer, Geoff’s
experience includes cease-fire dispute
resolution in the Middle East for the United
Nations and leadership of humanitarian relief operations in remote
areas of Indonesia.

The Hon Kevin Rozzoli was the
member for the NSW electorate
of Hawkesbury from 1973 until
his retirement from politics in
2003. From 1988-1995 he was
the Speaker of the Legislative
Assembly. He is chairman of The

L)

Haymarket Foundation and of the National Drug and
Alcohol Research Centre. Kevin was admitted to the

NSW Bar in 1985.

Bret Walker SC is a Senior
Counsel at the NSW Bar and
a former president of the New
South Wales Bar Association and
chair of the National Criminal
Law Liaison Committee of the
Law Council of Australia. He

was president of the Law Council of Australia from
1997 to 1998. Bret has been a member of the Board

of Governors since 1993.

Pauline Wright is a solicitor
with the law firm PJ Donnellan
and Co. Pauline is currently Vice
President of the NSW Council for
Civil Liberties and has a special
interest in civil liberties.

Verity Firth retired from the Board in April 2007
following her election to the Parliament of New South

Wales as Member for Balmain.



2007 marks the 40th year of the Foundation’s
existence, and it is indeed my pleasure to be the
Chair at such a busy and productive time.

Organisations such as the Foundation—governed
by statute yet genuinely independent—are rare.
This Foundation seeks to be a credible and trusted
organisation, ‘sitting’ between government and
the community, identifying need and improving
access to justice.

Organisations that take a mature and evidence-
based approach to their independent role within
the broader public legal arena really can make
a difference, by taking on new challenges,
establishing programs that eventually become part
of the ‘furniture’, trialling new ideas that have
potential to improve access to justice, identifying
gaps in service provision, and of course identifying
legal and access to justice needs.

A quick glance through the highlights of the
Foundation’s work (see page 7) will reveal just
some of the benefit that the Foundation has
delivered to the NSW community.

The Foundation has been responsible for, or
played a major role in, the establishment of a
range of organisations and programs that today
are considered standard and essential parts of our
justice system.

For example, the Foundation was instrumental in
introducing legal studies in high schools, created
the Public Interest Advocacy Centre and through
commencing the Pocket Guide to the Law series
back in 1983, ‘kick started’ the plain language
legal information movement which has encouraged
the production of much legal information in plain
language and other community languages to
improve community access to information.

With the State Library of NSW, the Foundation
established the Legal Information Access Centre
(LIAC), the envy of other Australian states and
territories for its access to information, and
training of library staff throughout the state to
assist community members to gain access to
the law, the legal system, and to their rights and
responsibilities.

The Foundation also led much of the earliest
development of online legal information, in the

o LAW AND JUSTICE FOUNDATION OF NSW

Message from the Chairman

early funding of Austlii and by providing the
first ever legal information portal—Foundation
Law—that provided lawyers and members of the
community with ready access to information.

And of course research, a mainstay of the
Foundation for many years and which, through its
rigorous and empirical methodologies, has allowed
us to examine some of the more difficult questions
from an objective and empirical perspective, and
bring data to questions previously restricted to
opinions and anecdotes.

Today, the Foundation seeks to be an independent,
knowledge-based leader in the field of access to
justice, especially for disadvantaged people, and
our Access to Justice and Legal Needs (A2JLN)
research program continues a history of innovative
and ground-breaking work.

Responding to its new statutory objects (s5, Law
and Justice Foundation Act 2000), the Foundation
established as a key goal the task of providing a
rigorous, ongoing assessment of the legal and access
to justice needs of the community, and particularly
of socially and economically disadvantaged
people. Commencing with community discussions,
submissions from interested parties and processes
similar to the consultative inquiry of Law Reform
Commissions, the Foundation’s program then
sought to approach the problem from different
angles to get the best possible picture of legal need,
asking questions such as — what the legal issues
are that affect people, how do people handle those
issues, which issues are harder to deal with, what
pathways do people take in seeking resolution of
problems, what barriers do they face in addressing
these legal issues?

Continuing its innovative approaches, the Foundation
then agreed three separate methodological
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approaches, tackling the knotty question of legal need from
new angles.

First, the Foundation recognised the potential of data
collected daily by various not-for-profit legal service
providers (Legal Aid NSW, LawAccess NSW, Community
Legal Centres, etc.) to provide insight into the legal needs
for which people seek assistance—expressed legal need. By
collating this data for analysis, the Foundation has not only
improved understanding of this aspect of legal need, but also
highlighted the value of such data for policy formulation
and service delivery.

But this isn’t enough! Other questions formed: did the
indication of expressed legal need provide a sufficient
picture of the legal needs of the community? Do people in
need of free or not-for-profit legal assistance make use of
these public legal services?

As its second approach, the Foundation has adapted the
best available models in international research and is
conducting original legal needs surveys of the community
to identify legal need, irrespective of whether assistance is
sought. Following a pilot in the Bega Valley, the results of
the Foundation’s legal needs survey in six disadvantaged
regions in NSW were published in 2006 in the report Justice
Made to Measure.

It is good to see the wide attention given this report. The
Foundation then began planning for a full state-wide legal
needs survey to be conducted in late 2007; however, I am
pleased to say that, in recognition of the value of the data
that such research will yield and the benefits it will provide
to legal service providers seeking to assist the community,
the Legal Aid Commissions from every state and territory
have now funded the Foundation to adapt this NSW survey
into a national survey.

Of course, not everyone will be ‘picked up’ by this survey
and not everyone will seek assistance from a legal service
provider. Recognising this, the Foundation’s third approach
to identifying legal need is to target specific research at
some of the most disadvantaged people. As a result, the
legal needs of older people, homeless people, people with
a mental illness and the imminent publication of the legal
needs of prisoners report are key qualitative studies as part
of this program.

An important point to make about all this, of course, is that
the growing accumulation of valuable data about the legal
needs of a community is a source of answers to a range of
questions which assist in the development of policy and
service provision. We firmly believe that rigorous, evidence-
based research is essential for sound policy formulation and
service provision, and are confident that the A2JLN research
and output of the Foundation will, in time, also become part

of the ‘furniture’ of the justice system in NSW.

Of course, this legal needs research will never be
comprehensive enough to meet all challenges and indeed,
it is local issues and their specific needs that can provide the
greatest challenges for disadvantaged people.

The Foundation’s Grants program is of particular value, as
a way of providing important support to the community and
of ensuring that fresh, local, community-driven ideas and
initiatives are heard and trialled, to improve access to justice
wherever it is needed. Indeed, the Foundation’s Grants
program recognises and addresses cases where local factors
or the particular application of legislation and policy on a
particular group have caused unexpected disadvantage.

The Foundation continues its commitment to the availability
of understandable legal information and education for the
community. This occurs as direct support to particular plain
language resources, and also in capacity-building—through
training and resources—of organisations to produce and
maintain understandable legal information and education
materials.

I should mention the Justice Awards—a small but important
part of what the Foundation does. This annual event is a
unique opportunity to recognise the contributions made by
individuals to improving access to justice for NSW, and
interest grows with each year.

I would like to most sincerely thank the many individuals
and organisations for supporting the Foundation in its work
throughout the year. I also thank my colleagues on the
Board of Governors of the Foundation, and the Foundation
Director and staff for their continued commitment to the
goals of the Foundation.

Paul Stein
Chair, Board of Governors
November 2007
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Director’s Overview

2006-2007 has been an exceptionally busy year, with
Foundation staff occupied with a demanding range of
strategies and activities to achieve our objects.

As the Chair makes clear, the Foundation strives to be an
independent, knowledge-based leader in the field of access
to justice, especially for disadvantaged people. To do this,
we must know, on the most reliable information, legal and
access to justice needs, programs effective in addressing
these needs, and ways to encourage and facilitate innovative
solutions through specific programs. All of our activities are
directed towards these ends.

20062007 was a watershed in our legal needs research.

Having launched Justice made to measure—the report of a
legal needs survey in six disadvantaged local government
areas in NSW—in early 2006, much effort was committed
to promoting the findings, further analysing data, and
answering ‘ad hoc’ inquiries from key justice sector agencies.
Planning also commenced for what, with the assistance of
all Australian state and territory Legal Aid Commissions,
has become a national legal needs survey, which will be
‘in the field’ in late 2007/early 2008. The planning stage of
such an important research project is crucial to the value of
the data to be delivered by the survey, and has been a major
endeavour for the research team.

In another stream of the A2JLN program, we began the
year launching the trial ‘prototype’ of the Data Digest
—the online, interactive data cube and mapping tool that
provides unprecedented capacity to access and analyse data
on ‘expressed’ legal need, provided by the main not-for-
profit legal service providers in NSW. An extensive trial
and evaluation of the prototype followed, with excellent
feedback from the legal sector on the value of this tool for
planning policy and service delivery. This culminated in
the development of a successful submission to the Public
Purpose Fund (PPF) for additional funding to develop a
three-year ‘production version’ of the Data Digest. We thank
the PPF Trustees, and are confident that, once developed and
available in the second half of 2008, the value of this tool
will ensure it ultimately becomes another familiar piece of
‘furniture’.

Work also continued effectively across other research
projects and activity areas. Always looking for new and
effective ways to ensure our data is readily accessible, we
launched Pathways to justice, the first of a new series of
papers (Justice Issues) which aim to identify and expand
on emerging themes and key issues identified across the
A2JLN program.

Our legal information and education work continued apace,
through the NSW Legal Information and Referral Forum,
our Plain Language Law eBulletin, new search engine Plain
language law search, the development of a range of plain
language resources to assist others to provide quality plain
language materials, and conducted a plain language law
writing seminar.

We are a key member of the NSW Legal Assistance Forum,
and another successful Justice Awards provided a wonderful
opportunity to recognise the efforts of so many people who
work to improve access to justice in NSW.

Our grants program continues to support projects aimed
at overcoming barriers and improving access to justice
for people with disabilities, people with a mental illness,
Aboriginal Australians, people with a low income, people
living in rural, regional and remote areas, sex workers, and
victims of domestic violence.

I would like to thank all the staff most sincerely for their hard
work over a very demanding year. Their results demonstrate
their commitment to the goals of the Foundation and their
high level of skill and professionalism.

I would also like to thank the many individuals and
organisations external to the Foundation working with us
through the year, as without this support we could not have
achieved what we have.

Finally, I would like to thank the Chair and the Board of
Governors of the Foundation for their support and guidance
throughout the year.

Geoff Mulherin
Director
2007
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40 Years of Achievements

1967 Law Foundation established.

1971 The Law Foundation funds The College of Law, enabling professionally managed practical
legal training.

1974 The Law Foundation recognises the need for legal studies at the high school level. Through
the High School Education Law Project (HELP) established in 1974, it plays an instrumental
role in stimulating inclusion of Legal Studies in the NSW HSC curriculum from 1989.

1979 Incorporation of Law Foundation under Law Foundation Act.

1982 Public Interest Advocacy Centre established after the Law Foundation recognises the need
for a specialist legal centre to engage in litigation and campaigns to promote and protect the
public interest.

1983 Pocket guide to the law series. The Law Foundation developed this dictionary style format
with plain language answers to common legal questions. The NSW version of the Guide was
an instant success and editions were developed for other states. 400,000+ copies of the Guide
were sold.

1985 Youth and the Law Project (YALP) established by the Law Foundation. An eight-year
experiment in youth crime prevention, YALP developed unique processes and their method of
youth participation was adopted by several project partners including the NSW Department of
Education, the Sydney City Mission (now Mission Australia) and the NSW Drug and Alcohol
Directorate.

1987 Communications Law Centre established. The Law Foundation provided funding support to
the CLC until June 2000.

Legal Expense Insurance (LEI) scheme established in partnership with GIO. Between 1987
and 1996 LEI assisted more than 30,000 individuals and their families in many fields, including
management of legal risk and legal compliance.

The Law Foundation joins with The Law Society to fund ABC television series Living with
the law, a 20-part series dealing with legal issues relating to young people.

1989 The Law Foundation establishes Civil Justice Research Centre to help make the processes for
resolving civil disputes in NSW more efficient, cost-effective and accessible to the public. In
1995 it was restructured as the Justice Research Centre.

1990 Legal Information Access Centre established as a joint initiative of the Law Foundation and
the State Library of NSW.

Centre for Plain Legal Language established as a joint venture between the Law Foundation
and the University of Sydney to promote the use and study of plain language in public and
private legal documents through teaching, research and consultancies.

1992 Centre for Legal Education established to conduct high-quality research, and to facilitate the
gathering and dissemination of resources, for legal education that supports a fair and accessible
legal system.

1993  Legal Scholarship Support Fund established.

1994 Litigation Support Fund established as contingency legal assistance fund (CLAF) to contribute
to access to justice. Ceased accepting applications in 1997.
First Class Law established as a project to promote and facilitate on-line legal information,

communication and resources.

1995  Justice Research Centre established to conduct empirical research and data analysis to inform
policies that shape the justice system.
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1996

1998

2000

2002

2003

2004

2005

2006

2007

Australasian Legal Information Institute (AustLII) established. AustLII is now Australia’s largest online provider of
Australian legal materials and its broad public policy agenda is to improve access to justice through better access to
information — primary legal materials such as legislation, treaties and court decisions and secondary legal materials
(e.g. law reform report, articles).

Foundation Law established as a portal to primary and secondary legal information, and as a project to encourage
best practice in online legal information.

Centre for Legal Process established (until 1997).

Online Legal Access Project. OLAP followed on from the early work of Foundation Law — to undertake research
and policy development to improve the accessibility and quality of online legal information in Australia.

Law and Justice Foundation Act 2000 No. 97 reconstitutes the Law Foundation as the Law and Justice Foundation
[Assented to 13 December 2000]. The objects of the reconstituted Foundation altered to include focus on the
development of a fair and equitable justice system.

Access to Justice and Legal Needs Research Program (A2JLN) commenced. The program objectives are to examine
the ability of disadvantaged people to:

+ obtain legal assistance, including information, basic legal advice, initial legal assistance and legal
representation

* participate effectively in the legal system, including access to courts, tribunals and formal alternative dispute
resolution mechanisms

+ obtain assistance from non-legal early intervention and preventative mechanisms, non-legal forms of redress
and community-based justice

+ participate effectively in law reform processes.

Survey work commenced for the first major quantitative study of legal needs, interviewing more than 2400 people
in six local government areas of NSW.
Online Legal Information Network began, and the Plain language law newsletter created. Quality guidelines

for plain language legal information were produced, and the NSW Legal Information and Referral Forum was
established.

Launch of four A2JLN reports:

¢ The legal needs of older people

¢ Public consultations report

¢ Data Digest, an analysis of data collected by the main publicly funded NSW legal service providers on the nature
of inquiries received, the demographic characteristics of inquirers, and how they resolved their legal issues

* Quantitative legal needs survey, survey of legal needs in the Bega Valley local government area.

Launch of A2JLN report, No home, no justice? The legal needs of homeless people

Publication under the Themis Press imprint of Models of contract law, a project developed with an Australian
Research Council grant in collaboration with the Universities of Melbourne and Newcastle

Publication of two A2JLN reports:

* Justice made to measure: NSW legal needs survey in disadvantaged areas — report of the most comprehensive
quantitative legal needs survey conducted in Australia in 30 years, providing valuable data on the legal problems
experienced by disadvantaged communities in NSW, the pathways people use to resolve their legal issues and
the outcomes they achieve.

* Onthe edge of justice: the legal needs of people with a mental illness in NSW— a qualitative research study which
examined the legal and access to justice needs of people with a mental illness, their capacity to both obtain legal
assistance and participate effectively in the legal system, and considered the role of non-legal service providers
in assisting people with a mental illness.

Launch of Just Search, a powerful search tool that provides access to the full text of all A2JLN reports, and allows
for searching across Foundation reports to bring together information on specific topics.

Publication of first paper in the new Justice Issues series — Pathways to justice: the role of non-legal services.
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Performance against Goals

The Foundation has established four key goals against which it develops activities and measures
its performance. The following section describes how in 2006-2007 we delivered against these
goals.

STRATEGIES

© e 0 0000000000000 00 0 00 oo

IDENTIFY LEGAL AND ACCESS TO JUSTICE NEEDS

Identify legal and access to justice needs
through rigorous, evidence-based research,
and the analysis of information from internal and
external sources

1.1 Develop, through a multi-component research program, a sustained assessment of the particular
legal and access to justice needs of socially and economically disadvantaged people.

1.2 Collect, maintain and analyse information from internal and external sources.

STRATEGY 1.1

Develop, through a multi-
component research program,
a sustained assessment of the

particular legal and access to
Justice needs of socially and
economically disadvantaged
people

Access to Justice and Legal
Needs Program (A2JLN)

The Foundation is undertaking a major research
program to identify the particular legal and
access to justice needs of disadvantaged
people in NSW. The program comprises a
series of projects involving consultations and
submissions, literature analysis, original survey
work and quantitative and qualitative analyses
to provide significant information regarding
the legal and access to justice needs of socially
and economically disadvantaged people. The
results will provide a rigorous and sustained
assessment of legal and access to justice needs
in NSW, especially of disadvantaged people,
and will assist government, community and
other organisations develop policy and plan
service delivery.

The program’s objectives are to examine the
ability of disadvantaged people to:

¢ obtain legal assistance, including
information, basic legal advice, initial legal
assistance and legal representation

+ participate effectively in the legal system,
including access to courts, tribunals and
formal alternative dispute resolution
mechanisms

¢ obtain assistance from non-legal early
intervention and preventative mechanisms,
non-legal forms of redress and community-
based justice

¢ participate effectively in law reform

processes.

A2JLN Reports

¢ Access to justice background paper
(2003)

¢ Access to justice roundtable (2003)
¢ Public consultations report (2003)

Quantitative surveys

+ Bega Valley pilot (2003)

+ Justice made to measure: NSW legal needs
survey in disadvantaged areas (2006)

Qualitative research

» The legal needs of older people (2004)

* No home, no justice? The legal needs of
homeless people (2005)
* On the edge of justice: the legal needs

of people with a mental illness in NSW
(2006)
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The three major reports in the program published in the
previous year (Justice made to measure, On the edge of
Justice, and No home, no justice?) added to the published
material and have already created a substantial knowledge
base of legal and access to justice need, while ongoing
further research continued during this financial year
(discussed below). An important part of this year involved
ensuring the data and knowledge gained was actively
disseminated and generally available to all relevant sectors
of government and the community.

This included:

¢ publishing and disseminating full research reports (in
hard copy and on our website)

¢ publishing and disseminating executive summaries of
these reports (in hard copy and on our website)

+ making and providing all of the data readily accessible
via our cutting edge search engine Just Search, which
allows searchers to browse all reports, browse by
disadvantaged group or search all data using key word
searches

+ conducting targeted presentations to key stakeholders
and organisations

¢ presenting results at conferences
+ publishing articles in a range of external publications

¢ highlighting key emerging themes and issues identified
by the research in a new series of accessible ‘briefing’
papers, and

¢ conducting fresh analysis and answering ‘ad hoc’
questions from key organisation from the data.

Particular attention across the sector was given to Justice
made to measure, the report (published in March 2006) of the
legal needs survey of six regions in NSW. The six regions
chosen had low ratings on ABS socioeconomic indicators.

The survey involved telephone interviews with more than
2400 residents in six local government areas of NSW.
With a view to informing policy review and legal service
provision in NSW, the report provided valuable data on the
legal needs experienced by disadvantaged communities in
NSW, including:

+ what types of issues are least likely to be resolved?

* which demographic groups are less successful in
resolving their legal issues?

¢ what barriers people face in resolving their legal
problems?

+ what pathways people seem to follow when grappling
with a legal problem?

The survey was the most comprehensive, quantitative
investigation of legal needs conducted in Australia for at
least 30 years.

Further analysis of the survey data

Further analysis of the data from the Justice made to
measure NSW legal needs survey is underway and will be
published in a series of follow-up reports. These reports
will provide a regional analysis of the results, which will
detail the experience and resolution of legal needs in each
of the six areas surveyed. Reports providing further details
on the number and nature of legal issues faced by specific
disadvantaged groups, such as people with a chronic illness
or disability, are also planned.

This will allow the Foundation and other organisations,
notably legal and non-legal service providers, to further
develop an understanding of the legal needs of a range of
disadvantaged groups in NSW.

A national survey of legal needs

An important ‘next step’ in the A2JLN program is to expand
the legal needs survey research beyond these six regions to
encompass NSW as a whole.

Initial planning commenced in the 2006-2007 year for a
state-wide survey, to be conducted in late 2007. However,
recognising the value of the empirical data on legal need
made possible through such research, the Legal Aid
Commission of each state and territory decided to support the
Foundation to expand the research to the national level.

Data collection will commence in the second half of 2007
for what will be the most comprehensive large-scale national
survey of legal needs ever conducted in Australia. The results
will provide a picture of the experience and handling of legal
needs in each Australian state and territory. It is anticipated
that these survey results will be published in late 2009.

Further A2JLN Projects

The Legal Needs Of Prisoners And People
Recently Released From Prison

This qualitative study examines the access to justice and
legal needs of prison inmates. Data has identified a number
of key underlying factors that govern inmates’ ability to
utilise opportunities to address their legal needs. These
include: the personal capacity of the inmate, the broader
environment of the justice system, people who mediate
inmates’ pathways to legal assistance and the culture
operating within prison. The report has been drafted and has
undergone internal review. Publication following external
review is anticipated in 2008.

Law Reform

This research project examines the participation of
disadvantaged people in law reform processes in NSW.
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The project aims to describe key law reform processes and
the opportunities and challenges for both the public and
disadvantaged groups to participate in them. The following
instances of NSW law reform were identified for detailed
exploration:

* Residential Tenancies Amendment (Public Housing) Act
2004 (NSW)

¢ Reforms sought by the NSW Boarders and Lodgers
Action Group

¢ Bail Amendment (Repeat) Offenders Act 2002 (NSW)
* Review of the Mental Health Act 1990 (NSW)
¢ Civil Procedure Act 2005 (NSW)

Fieldwork is complete and analysis is underway. The report
is due to be published in 2008.

Analysis of Service Provider Data: The Data
Digest Project Stage Two — Online data cube
and mapping system

The Data Digest project involves the collection, analysis and
reporting of legal inquiries that are made to the major public
legal assistance services in NSW. The project provides
insight into the legal needs of socially and economically
disadvantaged people in NSW as expressed in the form of
inquiries made to legal services.

The initial hard copy report in this series, Data Digest
— A compendium of service usage data from NSW legal
assistance and dispute resolution services, 1999-2002, was
published in 2004. This report stimulated interest in the
possibility of making legal inquiries data more accessible
through dynamically interactive and user-friendly computer
technologies.

The second stage of the project involved the development
of an integrated data cube and spatial mapping prototype of
legal inquiries data. The prototype was piloted and evaluated
between March 2005 and December 2006.

Legal service agencies identified a strong need for a
production version of this tool to identify legal need, to
reveal gaps in services, to improve the quality of collected
information, and to aid in the modelling, planning and
delivery of legal assistance in NSW.

In 2007, the Foundation was successful in its bid to the
Public Purpose Fund to develop a three-year production
version of the application.

It is anticipated that the work on the production version will
commence in early 2008, after completion of a tendering
process.

In addition, over the past 12 months, the Foundation has
drafted three separate Data Digest reports based on legal

inquiries made to LawAccess NSW and the Advice and
Information services of Legal Aid NSW. The Law Access
report is available on the Foundation’s website, and the Legal
Aid NSW reports will be published later.

Justice Issues Papers

A number of legal and access
to justice issues have arisen
in different contexts and
across several of the A2JLN
published reports. To
consolidate the data around
these issues, and to provide
the most accessible and
useful information to policy
makers, the Foundation is
identifying common themes
emerging from them.

Pathways to justice: the role of
non-legal services

These will be detailed in a
series of papers under the Justice Issues imprint, the first of
which, Pathways to justice: the role of non-legal services
was published in June 2007.

Planned future papers in the series include Fine but not fair:
fines and disadvantage and No help, no justice? Why some
disadvantaged people don t seek help for legal problems.

STRATEGY 1.2
Collect, maintain and analyse

information from internal and external
sources

Information Analysis: External
Consultation and Information Sources

In addition to our formal program of identifying access to
justice and legal needs, the Foundation continually monitors
activity across the sector. We do this by:

¢ tracking relevant literature
¢ regular stakeholder consultation
+ attending conferences and workshops, and

¢ maintaining relationships with frontline practitioners
from government and non-government organisations.

Information gathered is coded using our taxonomies for
disadvantaged groups and areas of law, and analysed with
Nvivo, a qualitative analysis research tool. Monitoring
enables us to adjust ongoing research and make better
informed decisions about grants and legal information
dissemination.
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IDENTIFY WHAT WORKS

STRATEGIES

2.1 Identify and conduct priority research tasks
identified in Goal 1 and through ongoing stakeholder
engagement.

2.2 Complete current research identifying and evaluating
reforms and initiatives.

Goal 2 follows from the knowledge gained in Goal 1
and seeks to contribute to improving access to justice
by identifying ‘what works’ to address the legal needs
identified. While the projects currently nearing completion
are evaluating key processes, changes and reforms to the
justice system, they all commenced before the flow of data
from the A2JLN program began.

STRATEGY 2.1
ldentify and conduct priority research

tasks identified in Goal 1 and through
ongoing stakeholder engagement

Identify effective reforms, initiatives and programs to address
legal need through research, evaluation and consultation

appropriate for mentally ill people. In making determinations,
the tribunals must balance the mentally ill person’s right to
treatment against their rights to freedom from coercion,
protection from danger and fair legal processes.

The project aims to identify best practice reforms that
enhance the procedural fairness of tribunal hearings as well
as the therapeutic outcomes for mentally ill people. This aim
will be addressed both within a theoretical framework and
empirically. At the empirical level, research will involve
quantitative and qualitative analyses.

The literature review for the project has been completed
and field work is underway. The first draft of the report is
due in 2008, and publication of the final report anticipated
for 2009.

STRATEGY 2.2

Complete current research identifying
and evaluating reforms and initiatives

What Works

Planning continued on the What Works program of research.
The aim of this program is to identify effective reforms,
initiatives or models of legal service delivery for addressing
priority legal need and access to justice in New South
Wales.

The program will draw upon key legal needs issues identified
through the Foundation’s A2JLN program and other
empirical research. It will involve up to three reviews of the
literature, together with a substantial empirical evaluation
of an access to justice strategy which aims to address a
priority legal need.

Mental Health Tribunal project

The Foundation is committed to a major three-year study on
the operation of mental health tribunals in NSW, ACT and
Victoria. We are contributing to the study as an industry
partner with Professor Terry Carney of the University of
Sydney and Dr David Tait of the University of Canberra,
with an ARC Linkage Grant. The three tribunals are also
industry partners.

Mental health tribunals have the power to determine whether
involuntary detention or other forms of treatment are

The Foundation is currently involved in partnerships with
various Australian universities on a number of projects
where part funding is also provided by the ARC.

Australian and German Civil Litigation — a
comparative and empirical analysis

Following a range of positive reviews of recent reforms to
civil litigation processes in Germany, this study compares
civil litigation processes in Germany and Australia and
identifies factors contributing to differences in cost and
delay. It draws on data from the Supreme and District courts
of NSW and from the Regional Court of Stuttgart. Another
collaborative project, the study is being conducted with the
universities of NSW and Newcastle.

A major finding of the study is that court processing times in
NSW were substantially longer than those in Germany for all
three types of civil matters examined—medical negligence,
building disputes and public liability cases. Significant
differences in processing times were also observed for the
different types of civil cases. The report will discuss the
implications of the results for improving the efficiency of
NSW courts.
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Community-based Mediation in Family Law

This project with Monash University examines community-
based mediation in the family law system, tracing the
‘shadow’ or impact of the law in the decision to mediate, the
mediation process and in the outcomes of family and child
mediation. Given recent changes to family law processes, this
report will have particular currency. The research involves
observation of mediation sessions and in-depth interviews
with parties to the mediation and with mediators.

Enforcing Human Rights in Australia

Conducted in partnership with Griffith and Monash
universities, this project examines the effect of the transfer
of race, sex and disability discrimination disputes from
the Human Rights and Equal Opportunity Commission
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(HREOC) to the Federal Magistrates Service or Federal
Court. The research involves interviews with complainants,
respondents, lawyers and HREOC staff, plus an examination
of available case data.

Norm Forms

This study compares the effect of fixed rules and discretionary
principles on negotiation in legal disputes. The research
entails a categorisation of rules in terms of the degree of
discretion—developed following an extensive literature
review—to create simulation experiments for solicitors.
Preliminary results indicate that a simplified system based
on discretionary principles is potentially easier to apply
than fixed rules.
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IMPROVE ACCESS TO JUSTICE

Improve access to justice through the support and conduct of
selected projects, legal information, community legal education,
and the dissemination of knowledge about legal and access to
justice needs and effective programs

STRATEGIES

3.1 Support projects to improve access to justice — the Foundation’s Grants program.
3.2 Conduct projects to improve access to justice.

3.3 Support high quality, plain language legal information and education.

3.4 Disseminate information about access to justice and effective reforms and initiatives.

¢ litigants in person

STRATEGY 3.1

. . ¢ victims of domestic violence and sexual assault
Support projects to improve access

¢ young people throughout NSW

to justice — the Foundation’s Grants
program

¢ emerging communities and new migrants throughout
Sydney

+ people with mental and physical disabilities

The Foundation’s Grants Program is a mechanism by which
we can tap into and support innovative ideas developed at
grass roots level about how to improve access to justice in
NSW.

¢ Aboriginal Australians and Torres Strait Islanders and

¢ people living in rural, regional and remote areas.

Approved grants

In 2006/2007 the Foundation approved cash grants totalling
$301 701.69 (including GST) for projects that address a wide

range of identified need.

Over the past year, the Grants program attracted a range of
applications from across the community, seeking funding to
address issues concerning a variety of disadvantaged groups.
Awarded grants in 2006/2007 resulted in community legal
education being offered to a wide range of target groups,
including:
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CHILDREN AND YOUNG PEOPLE

Use of section 90 of the Children and Young
Persons (Care and Protection) Act 1998 (NSW)

Australian Catholic University, School of Social Work
Amount: $4669.50

Project need: There is an urgent need for research into the
operation of the Children and Young Persons Act, as the
magistrate in the Children’s Court has the power to remove
children from the care of birth parents. Many parents
appearing in the Children’s Court are disadvantaged by
poverty or associated difficulties, have suffered a mental
illness or have impaired cognitive ability.

Intended Outcome: This project will analyse the process
and outcomes of all applications for reinstatement of parental
rights and responsibilities from July 2005 to June 2006
under s 90 of the Children and Young Persons Act, in order
to understand how this provision is being used by parents
seeking a variation of a care order.

Multimedia youth legal resources

National Children’s & Youth Law Centre (NCYLC)
Amount: $4875.00

Project need: NCYLC often receives requests for assistance
with legal advocacy from young people who feel confused
about their options in various legal situations. The Centre
identified that legal information and advocacy for young
people needs to be delivered in media and formats that
engage them and are in closer correlation with the current
media consumption habits of young people.

Intended Outcome: A range of multimedia resources for
young people will be created on the topic of going to court.
They will be available on the internet and aim to increase
access by young people to legal advocacy and services,
and reduce feelings of intimidation that young people can
experience when engaging in the legal process.

Understanding prosecutorial decision-making
in child sexual assault cases

Sydney Law School
Amount: $25 614.00

Project need: A review of existing literature in Australia
determined that the basis for prosecutorial decision making
in child sexual assault cases is poorly understood. Such
understanding is essential to ensure that the prosecution
process is transparent.

Intended Outcome: To identify specific factors that may
impact on the prosecution’s decision to:

¢ institute a prosecution for child sexual assault or
conversely reject a case

+ discontinue a prosecution of child sexual assault

¢ carry a case through to trial.

Youth law fact sheets

Hunter Community Legal Centre
Amount: $4607.40

Project need: Consultations with young people in the
Hunter region identified a lack of understanding regarding
their rights when dealing with police, and that many do not
understand the criminal justice system and can develop a
blasé attitude towards their situation.

Intended Outcome: The production of eight fact sheets
on topics such as police powers, the Children’s Court and
sentencing will assist young people with understanding
their legal rights and the consequences of their choices.
The fact sheets will be distributed to legal practitioners and
community workers to use when providing information,
advice and support to young people involved in the legal
system.

CULTURALLY AND LINGUISTICALLY
DIVERSE

Community legal education resource for
emerging communities in Fairfield

Fairfield City Council
Amount: $22 410.00

Project need: Fairfield City Council’s Community Safety
& Crime Prevention Plan for Fairfield City 2005-2008
identified that the majority of newly arrived refugees and
humanitarian entrants settling in Western Sydney lack
knowledge of the Australian legal system. Due to the low
levels of literacy in these small and emerging communities,
it is important to use visual rather than print media to reach
them.

Intended Outcome: A DVD will be developed to raise
community awareness of the Australian legal system with
particular reference to crime reporting, domestic violence,
traffic offences and alcohol and drugs. It will target small
and emerging communities, specifically communities from
Iraq, Sudan, Burundi, Congo and Tanzania, and provide
information in Dinka, Arabic and Swahili as well as
English.

New migrants handbook — translation

NSW Young Lawyers
Amount: $19 900.00
Project need: Research has identified that new migrants

lack knowledge of the Australian legal system. New Land
New Law, a guide to the legal system in NSW for new
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migrants, received very positive feedback from community
organisations and is widely used by them to assist newly
arrived migrants. These organisations identified a need to
provide the resource in languages other than English.

Intended Outcome: By translating New Land New Law
into Arabic, Farsi and Chinese, this project aims to facilitate
access by newly arrived migrants in NSW to information
about their rights and liabilities under the law.

DISABILITY

Central Coast justice support project

Central Coast Disability Network
Amount: $23 409.00

Project need: The population of the Central Coast is rapidly
expanding and with it the need for more local services to
support people with disabilities. The Network identified a
need for projects to provide individual support for people
with disabilities, ensuring their rights are met, that they are
treated fairly, and that communication issues are addressed
when they are at a police station, in the court process and
in legal interviews.

Intended Outcome: This pilot project aims to improve
support for people with disabilities in contact with the
criminal justice system by developing a sustainable model
of corporate volunteer support. Disability, government and
private organisations have volunteered to release staff during
working hours to assist people with disabilities at police
stations, in court and at legal appointments. Training for
staff will be provided through the Criminal Justice Support
Network.

Legal and financial issues affecting people
with mental illness

The Richmond Fellowship of NSW
Amount: $500.00

Project need: People with mental illness are often affected
by legal and financial issues for which they require support
and advice and staff in non-government organisations
(NGOs) and area health services provide an important
pathway to legal assistance for them.

Intended Outcome: A seminar which aims to improve the
ability of services to assist people with a mental illness by
providing practical information about their clients’ rights,
legal and financial processes, and available assistance. The
seminar was presented by Blake Dawson Waldron and
Hawkesbury Nepean Community Legal Centre. The project
also aims to improve partnerships between NGOs and area
health services in Western Sydney.

Barriers to accessing legal and human rights
for people with disability

Disability Studies and Research Institute

Amount: $27 000.00

Project need: The experience of abuse and neglect is
common to adults with disability, particularly those who
receive funded disability services. There is a need for applied
research which determines the recognition of, and response
to, abuse and neglect, develops a picture of the incidence
of this mistreatment, and identifies critical issues for policy
makers, regulators, and service providers.

Intended Outcome: The project seeks to develop a legal and
human rights based framework for understanding barriers
to the reporting of abuse, neglect and exploitation which,
when promoted in the field, aims to influence the responses
of service providers and policy makers to this abuse, neglect
and exploitation. The project will also develop resources for
agencies that receive complaints from people with disability,
and for people with disability themselves.

ABORIGINAL AUSTRALIANS

Your family and domestic violence: the effects

Muloobinba Aboriginal Family Service
Amount: $8250.00

Project need: Muloobinba is the only dedicated Aboriginal
Family Support service in Newcastle and surrounding areas.
Through its case load, it identified the need for a program for
Aboriginal women involved in domestic violence situations
to obtain information and support.

Intended Outcome: A 10 week training session will be run
to provide Aboriginal women with an understanding of the
legal aspects of domestic violence and knowledge of services
providing assistance within the Newcastle area.

Family law affidavit — phase two

The Law Society of New South Wales
Amount: $15 000.00

Project need: The need for this project was originally
identified by community legal centres and pro bono
coordinators from Sydney-based firms working with
Aboriginal women in the Walgett Local Government Area
who had limited access to legal assistance. Similar needs
were subsequently identified in other regions of NSW.

Intended Outcome: Phase two of the project will expand
to the Kempsey, Moree, Bourke, Brewarrina and Shoalhaven
areas and aims to connect clients with Sydney-based pro
bono solicitors who will draft affidavits for family law
matters. [t will trial the provision of legal assistance in family
law cases involving children, and will complement existing
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services as well as addressing a gap in legal service provision
for Aboriginal women in the target areas.

Improving delivery of environmental law
services to Aboriginal clients in NSW

Environmental Defender’s Office NSW (EDO)
Amount: $29 000.00

Project need: Preliminary research suggests that Aboriginal
people are disproportionately affected by environmental
health and pollution issues in New South Wales. There is a
clear, and largely unmet, need for legal advice and assistance
for Aboriginal clients seeking to protect Aboriginal cultural
heritage in New South Wales. The Department of Aboriginal
Affairs has emphasised the key role of Aboriginal people
in environmental management, and the special rights and
interests of Aboriginal people in relation to land and natural
resources. It also highlighted the importance of involvement
by Aboriginal people in land-use planning decisions.

Intended Outcome: The project aims to build awareness
of the environmental law services available to Aboriginal
clients, to facilitate involvement by them in environmental
decision-making, to identify environmental issues affecting
Aboriginal communities in New South Wales, and to provide
information, advice and assistance to support voluntary
conservation on Aboriginal land. This will be achieved by
employing an Aboriginal Liaison Officer who will facilitate
and promote the project and assist in delivery of services.

LOW INCOME

Pro Bono Students Australia (PBSA) pilot
program

University of Western Sydney
Amount: $13 300.00

Project need: The Pro Bono Students Australia (PBSA)
pilot program was established in response to the 2001
National Pro Bono Task Force report which recommended
that law students be given opportunities to participate in
internships/outreach programs with a pro bono focus.

Intended Outcome: This pilot program is designed to
increase and improve access to justice for disadvantaged
people in greater Western Sydney by providing law student
volunteers to community organisations and lawyers
engaged in pro bono work. It also aims to contribute to the
development of a strong pro bono student culture.

PEOPLE LIVING IN RURAL, REGIONAL
AND REMOTE AREAS

NSW rural, regional and remote community
legal centre websites

North and North West Community Legal Service
Amount: $23 401.00

Project need: The internet is an increasingly important
source of information about the law and legal services.
However, under-resourced community legal centres (CLCs)
in rural areas often do not have the resources to develop and
maintain their own websites.

Intended Outcome: This project will provide rural CLCs
with the opportunity to establish a website and develop an
online infrastructure by providing them with an integrated
portal. This will allow them to expand their service delivery
through online publishing, notice boards and providing
information about their organisation and its services,
thereby increasing access to their services by rural and
remote client.

Supporting rural community legal centre
staff to attend the Community Legal Centres’
conference

National Association of Community Legal Centres
Amount: $3000.00

Project need: Staffin rural, regional and remote community
legal centres are disadvantaged in accessing training and
networks.

Intended Outcome: This small grant will assist staff from
isolated community legal centres to improve their ability
to deliver services by attending the National Community
Legal Centre conference. Staff will benefit from the
capacity building aspects of the conference program and
the opportunity to build networks and share knowledge
and experience with their peers in other centres around
Australia.

Sex Workers Outreach Project (SWOP) web
resource project

ACON - AIDS Council of NSW
Amount: $29 426.79

Project need: A recent survey determined that there is
an estimated 8,000—10,000 sex industry workers in NSW,
with approx 50 per cent coming from a culturally and
linguistically diverse (CALD) background. Sex industry
workers need to understand their obligations and rights in
relation to police, local councils, public health, occupational
health and safety, taxation and employment; and owners
and regulators need information about their rights and
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responsibilities in working with the sex industry. The Sex
Industry Legal Kit (1999) is out of date, requiring a new
resource which reflects the many legal changes that have
occurred since its publication.

Intended Outcome: This web-based resource will provide
access to current plain language legal information for sex
workers, sources of support, and occupational health and
safety information. It aims to be a key referral point for
new workers entering the industry, sex workers from CALD
backgrounds, Aboriginal sex industry workers and workers
with poor literacy skills or disabilities. The information will
be produced in print and online and translated into Thai,
Chinese and Korean.

WOMEN

Bombala domestic violence awareness project

Monaro Family Support Service — Bombala Office
Amount: $3330.00

Project need: Bombala is a disadvantaged Local
Government Area with a high incidence of domestic violence
injuries presenting at the local hospital. The Bombala Child
and Family Network, in partnership with Monaro Rural
Health Service, are implementing a local education and
social marketing strategy to address the issue of domestic
violence.

Intended Outcome: Two resources will be produced to
improve access to services by victims of domestic violence
and the organisations supporting them. Say no to violence
— Bombala region help card contains contact details of
relevant organisations in the Bombala region for women
experiencing physical and/or sexual assault or social and/or
economic abuse. Does your relationship pass the ticker
test? provides contact information for organisations that
deal with relationship breakdown and family problems in
the Bombala region.

Expect respect

Ballina/Byron Family Centre
Amount: $20 000.00

Project need: Local statistics indicated that young women
under 17 years had little contact with local legal and support
services offering assistance to victims of domestic violence,
despite research showing that this group is at a high risk of
domestic violence.

Intended Outcome: To develop region-specific information
resources to improve the knowledge of young women aged
14-24 in the Northern Rivers area of domestic violence
services. These will include a television advertisement
and the development and distribution of posters, stickers

and leaflets throughout local venues, entertainment events,
concerts and high schools.

Just a piece of paper: making your AVO work
for you (2nd edition)

Southern Women’s Group Inc.

Amount: $18 009.00

Project need: The law relating to apprehended violence
orders (AVOs) can be complex. Recipients of an AVO need
to understand how to use it, its legal effect and how to vary
(or remove) its position in relation to family law orders. It
can be difficult for police and support workers to effectively
explain all of the details to the applicant. Many clients lose
contact with support services after the AVO is obtained.

Intended Outcome: To increase understanding of AVOs
through updating Just a piece of paper? Making your AVO
work for you. The resource will be user-tested and its format
modified to improve accessibility and reader comprehension.
It will be made available to women throughout NSW.

Grant products launched in
2006/2007

GENERAL

Getting off the referral
roundabout: effective
legal referral

Kingsford Legal Centre
(KLC)

Project need: Making an
effective referral requires both
strong interpersonal skills and
an up-to-date knowledge of a
diverse and wide range of service
providers to whom appropriate
referrals can be made. Training of staff and volunteers
responsible for making referrals is essential if clients are to
avoid being sent from agency to agency, unable to find one
to assist them with their legal problem.

Outcome: A plain language training DVD on how to make
an effective referral—with an associated written training kit
and checklist—was produced and distributed. The package
will be used by service providers as a teaching and induction
tool for law students, volunteer lawyers, staff and community
workers to improve their skills in making referrals.
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Lawyers in conflict:
Australian lawyers and
legal aid

LAWYERS IM
CONFLICT

La Trobe University

Project need: A body of
international literature exists
offering a range of perspectives
on how and why legal aid
schemes developed in rich
countries and accounts of how
such schemes are now in crisis.
However, there is a lack of material linking this to other
developments, including changes in governance, the role
of the legal profession and the decline in the welfare state,
and no publication which details and analyses recent
developments in the Australian legal aid system on a national
level.

Outcome: This book aims to increase understanding of the
legal aid system in Australia by charting policy and practice
over the past 30 years. It includes the reaction of the legal
profession to conflicts and debates about legal aid policy and
services, how this has both reflected and accentuated major
shifts in the social and political structure of the profession
itself, and the development of community legal centres.

The tenants’ rights
manual NSW — 3rd

.. Tenmnts’ Rights
edition Manual - HSW

Tenants’ Union of NSW (TU)

Project need: Tenants
need access to up-to-date
information about their rights
and responsibilities. Since the
1997 edition of the Tenants’
rights manual there have been
amendments to the Residential
Tenancies Act 1987 (NSW) and the Privacy Act 1998 (Cth)
1998, and the Residential Parks Act (NSW) 1998 has been
established. The contact details of services also needed
updating.

Outcome: This updated version of the manual aims to
increase tenants’ awareness of their rights and responsibilities.
It contains practical material on a range of tenancy issues
including starting a tenancy, bonds and dispute resolution,
and includes case studies and sample letters. It has been
distributed to every public library in NSW through the Legal
Tool Kit project.

CHILDREN AND YOUNG PEOPLE

Children’s services and
the law: a legal guide for
the childcare sector

Community Childcare Co-
operative Ltd (NSW)

Project need: As there were no
NSW-specific guides to the legal
requirements and responsibilities
of children’s centres, a need was
identified to produce a legal
reference book for children’s
services, providing information in plain language about the
legal aspects of child care.

Outcome: This resource enables staff working in children’s
services to understand the legal issues that affect service
delivery, including licensing requirements, the legal
structure of a children’s service, family law, domestic
violence, child welfare, health management, employment
law, defamation, privacy and fundraising. It also aims to
improve referral through a contact list of relevant legal and
advisory services.

Keep it legal: the legal
considerations of
operating an Out Of
School Hours Care
Service in NSW

Network of Community
Activities

keeepiit

LEGAL!

Project need: Training in legal
and ethical issues was considered
a priority by 66 per cent of
services responding to a training
needs survey of Out of School Hours (OOSH) services in
NSW and ACT. Many services expressed concerns that they
are unaware of their responsibilities.

Outcome: This project aimed to improve the knowledge
of staff of OOSH services through the development of a
training course and accompanying manual on the legal and
ethical issues for OOSH services.
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Rise to glory: worksmart
starter kit

LT paTE .

Parramatta Young Christian i

Workers I"I

Project need: This group’s
research and experience with
young school leavers showed that
young people are entering the
workforce without knowledge
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of their basic entitlements
or obligations, making them
vulnerable to different forms of exploitation.

Outcome: A board game was produced to educate players
about their workplace rights and recent industrial relations
reforms. Through this game the target audience is exposed
to basic information about work rights, obligations, how to
address grievances and links to further information.

Switching the light on
child protection

Association of Children’s
Welfare Agencies (ACWA)

Project need: There is no
systematic approach to informing
community sector staff about
their legal responsibilities
to protect children. Non-
government workers in rural
and remote areas are particularly
disadvantaged by their physical isolation from training
courses available in urban areas. An information resource
was needed which could be used in conjunction with the
approved industry training course to assist rural and remote
workers with identifying and responding to children and
young people at risk of harm.

Outcome: A CD was developed and distributed to inform
non-government community services staff about their
mandatory child protection reporting responsibilities under
the Children and Young Persons (Care and Protection) Act
1998. This interactive learning resource will assist people
working with children to update their legislative knowledge,
understand child protection reporting requirements, and
explore the issues surrounding the recognition and response
to abuse and risk of harm.

Working with young _’r
people: ethical and legal .
responsibilities for health | Werking Wih Yeung Pesple

Wk sl deed Lo, Brvirorn sl 1ori
workers for aatth Waricers
NSW Association for

Adolescent Health

Project need: The development
of atrusting relationship between
health care workers and young
people requires that the legal
obligations of those workers are
made explicit at initial contact. However, there was no easily
understandable resource explaining the legal and ethical
responsibilities of working with young people.

Outcome: A resource was developed which articulates the
ethical and legal obligations for health workers working with
young people. It covers areas such as confidentiality, consent
to service provision, sexual health, alcohol and other drugs.
The booklet will be useful to all health workers in NSW
working with young people including nurses, psychologists,
social workers, doctors and health promotion staff.

CULTURALLY AND LINGUISTICALLY
DIVERSE

Multilingual credit and debt factsheets

Consumer Credit Legal Centre NSW (CCLC)

Project need: Research by the CCLC revealed that the
impact of debt collection on people from non-English
speaking backgrounds was more pronounced than in the
general community. There was an identified need for migrant
communities to be properly informed and educated about
debt collection and the consequences of debt.

Outcome: Six fact sheets were produced and published
to the web covering loans, money or debt traps, family
breakdown and debt, struggling with debt, dealing with
debt collectors and refinancing. These have been translated
into Arabic, Chinese, Indonesian, Spanish, Samoan and
Vietnamese.

Protecting human
rights in Australia: a
community education kit

Public Interest Advocacy

a0 .
Centre (PIAC) s i-PxH -
Project need: PIAC identified a L N
need for people from culturally s =

and linguistically diverse
(CALD) backgrounds to have
access to information on human

Piac




@ LAW AND JUSTICE FOUNDATION OF NSW

rights. It also identified a need for training to equip
individuals and community groups to participate effectively
in discussions in this area.

Outcome: Fact sheets were produced and translated
into Arabic and Chinese to raise awareness among these
communities of human rights principles. They are part
of a community education kit, Protecting human rights
in Australia, and focus on discrimination and human
rights topics such as disability, education, health, housing,
Indigenous Australians, sexuality, social security and
women.

REFUGEES

Refugee law practice and procedure handbook

Refugee Advice and Casework Service

Project need: Community legal centres identified that access
to free and expert training in practice and procedure was a
major factor for migration agents in considering whether to
offer migration legal services to asylum seekers and refugees.
No up-to-date practice-based materials existed.

Outcome: Registered migration agents now have an
increased ability to assist asylum seekers through the
development of this practice-oriented guide. It includes
information about interviewing clients, Protection Visa
applications, preparing statements, information and
supporting documents, Refugee Review Tribunal processes
and humanitarian and bridging visas.

DISABILITY

Finding a way: case studies
in discrimination law
Disability Discrimination
Legal Centre NSW (DDLC)
Project need: From the
positive response to the Using
disability discrimination law
handbook, it was clear that
relevant information that helps
to facilitate use of the legal
system for people with disability
is well received and highly useful in increasing access to
justice. A particular need was identified for case studies,
using real life situations.

Outcome: This plain language guide for people with
disability aims to improve their ability—and those who
work with them—to make a complaint under discrimination
law. The guide consolidates information on disability
discrimination law in New South Wales and presents detailed
case studies that provide a comprehensive and practical
understanding of the application of the law.

Bail conditions — don’t
break them... it’s just not
worth it

Intellectual Disability Rights
Service (IDRS)

Project need: Pecople with
intellectual disability are more
likely to come to the court’s
attention because of their
vulnerability, psychological
disadvantage, and often lower
socio-economic status. They are over-represented in the
criminal justice system as both offenders and victims of
crime. They often do not have full understanding of bail
conditions and may breach these conditions leading to
detention in custody.

Outcome: People with intellectual disabilities who are
involved in the criminal justice system now have improved
access to information about their legal rights and bail
conditions. An animated educational DVD—with a special
focus on charging by police and breaching of bail conditions
—conveys complicated legal information through a simple
narrative and animated characters. It also promotes the
services provided by volunteer support workers.

GAY AND LESBIAN

All love is equal... isn’t it?

Gay & Lesbian Rights Lobby
NSW

Project need: The lack of
recognition of same-sex
relationships under federal law
has a substantial impact on the
lives of lesbians and gay men.
Same-sex relationships are not
properly recognised in areas
such as taxation, social security,
immigration, health insurance, superannuation and defence
entitlements.

Outcome: State-wide community consultations on how
the lesbian, gay, bisexual and transgender community in
NSW would like federal law to recognise their relationships
resulted in a report with recommendations outlining different
models of legal recognition for same-sex couples. The report
will be used for community information and education to
promote equality before the law.
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LITIGANTS IN PERSON

Accessing justice: a

“how to” guide to self-
representation in the local
court for the defendant
entering a guilty plea

RCCESSING WETICE

MtDruitt and Area Community
Legal Centre (MDCLC)

Project need: Figures from
the NSW Bureau of Crime
Statistics and Research show
approximately 45 per cent of
defendants are self-represented in local court summary
proceedings. The MDCLC identified that defendants lacked
knowledge to adequately represent themselves in local court
proceedings.

Outcome: A DVD demonstrating three different court room
scenarios provides information to self-representing litigants
who are pleading guilty, which can improve their ability to
represent themselves in court. The DVD covers going to court,
what to expect, self-representation, penalties and pleas.

PRISONERS

When a family member goes to prison:
information and strategies for community workers

Community Restorative Centre Justice Support

Project need: Resecarch identified the social isolation
and economic disadvantage occurring as a result of a
family member’s incarceration. Families frequently
experience contact with the justice system and, due to social
stigmatisation, can fail to access essential legal services
resulting in increased hardship.

Outcome: A comprehensive training resource was
developed addressing the diverse issues impacting on
families when a family member is imprisoned. The training
is delivered by the Centre’s staff to a range of government
and non-government agencies throughout NSW to increase
understanding and capacity to better identify and address the
needs of families of prisoners.

RURAL REGIONAL AND REMOTE

Know your rights — legal information and
services for people in rural and regional New
South Wales

Community Broadcasting Association of Australia

Project need: There is a general lack of awareness of
legal rights and responsibilities in the community. Rural
communities in particular suffer from a lack of access to

legal services. Feedback from community radio stations
highlighted that information and education radio programs
are a highly successful way of reaching a large audience in
rural, regional and remote areas.

Outcome: People in rural NSW have increased access
to legal information through broadcasts of short radio
segments about the law and legal services (six one-minute
and six six-minute segments). These cover a range of areas
including debt, divorce and separation, arrest rights, victim’s
compensation, neighbour disputes, domestic violence, and
where to get further help and legal advice.

We’re still standing — summary of conference
workshops

National Association of Community Legal Centres

Project need: Staffin rural, regional and remote community
legal centres are particularly disadvantaged in accessing
training and networks. This grant helped to reduce that
disadvantage by assisting staff from isolated community
legal centres to attend the NSW Community Legal Centres’
State Conference in Canberra in 2007.

Outcome: A conference report provides a brief summary
of the content and recommendations of the conference
workshops and also allows CLC workers, who were unable
to attend the conference, to access the information and
conclusions.

WOMEN

Bombala region specific
domestic violence
resources

Monaro Family Support
Service — Bombala Office

Project need: Bombala is
a disadvantaged Local
Government Area with a high
incidence of domestic violence
injuries presenting at the local
hospital.

Outcome: Two information
items have been produced
to assist victims of domestic
violence and organisations
supporting them. Say no to violence — Bombala region help
card contains contact information of relevant organisations
for women experiencing physical and/or sexual assault
or social and/or economic abuse. Does your relationship
pass the ticker test? provides contact information for
organisations dealing with relationship breakdown and
family problems.
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STRATEGY 3.2
Conduct projects to improve access

to justice

NSW Legal Assistance Forum (NLAF)

The Foundation continued to participate in and support
the work of the NSW Legal Assistance Forum (NLAF),
which promotes collaboration and co-ordination in the
provision of legal services in New South Wales to socially
and economically disadvantaged people.

Key areas of activity for NLAF during 2006-2007
included:

¢ developing a guide to free legal services in NSW for
Aboriginal people

¢ examining alternatives to existing conflict of interest
rules to reduce barriers to accessing public legal
assistance agencies

* working collaboratively to improve access to training
for legal assistance workers, particularly in rural, remote
and regional areas

¢ reducing barriers to clients of non-English speaking
background

¢ identifying the legal needs of people with a mental illness
and strategies to address these needs.

The Foundation:

+ participated in a number of NLAF working groups,
contributing our knowledge of existing strategies and
legal needs identified through our research

+ convened the interpreter service working group, which
considered the barriers faced by people of non-English
speaking background in accessing interpreter services
for a legal issue, and

¢ prepared a briefing paper on the provision of legal
services to people with a mental illness for discussion
at the forum.

The Foundation funded the NLAF Project Manager position
during 2006 and hosts and provides web editing support for
the NLAF web site. Legal Aid NSW has agreed to continue
to fund the NLAF Project Manager in 2007. The NLAF
Project Manager is based at the Foundation’s office.

NSW Legal Information and Referral Forum

The Foundation convenes the NSW Legal Information
and Referral Forum which continues to provide a valuable
avenue for agencies to work together to improve the
provision of information and referral to people with legal
problems in NSW.

Forum participants include Legal Aid NSW, The Law
Society of New South Wales, NSW community legal centres,
the Legal Information Access Centre, LawAccess NSW, the
National Pro Bono Resource Centre, the Family Court, the
NSW Local Courts, the New South Wales Bar Association,
Public Interest Law Clearing House, NSW community
justice centres, the NSW Attorney General’s Department
and Aboriginal legal services.

There was a continued focus on improving referral from non-
legal to legal agencies. The Foundation presented a paper
to the forum on referral pathways, which highlighted the
high proportion of people with a legal problem who initially
present to non-legal agencies. As this includes health
professionals, members of the forum initiated a pilot aimed
at improving referral from general practitioners to legal
assistance agencies. The pilot involves working with local
Divisions of General Practice to promote the availability of
free legal assistance services.

The forum provided feedback to HSNet on the Service link
database and provided input on currently available legal
information resources to Courts 2010.

The forum reports to the NLAF and refers strategic cross-
sectoral issues for discussion.

First Class Law

The Foundation continued to support First Class Law, the
national communications network for community legal
centres, by providing hosting services. First Class Law
was established by the Foundation in 1994, and continues to
provide an important communications tool for community
legal centres around Australia.
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STRATEGY 3.3

Support high quality, plain language
legal information and education

Our plain language legal information program employed
a variety of strategies to improve the development of, and
access to, understandable legal information.

Advice

The Foundation provided advice on request to organisations
on issues such as publishing and distribution, web
development and the legal information needs of specific
groups.

Organisation-specific assistance included:

¢ rural, regional and remote community legal centres:
Developing a portal web site

+ Attorney General’s Department of NSW: User testing

+ Aboriginal Legal Service: Comment on the Guide to
civil law services for Aboriginal clients

+ Welfare Rights Centre: Web site development

¢ Combined Group of Community Legal Centres:
Developing an e-newsletter

¢ Tenants’ Union: Promotion of the Tenants rights manual

+ National Children’s and Youth Law Centre: Access to
and use of legal information by young people

* LawAccess NSW: Development of a web-based tool to
guide people with debt problems

+ Volunteers Australia: Development of a portal of legal
issues for volunteers

¢ UNSW Press: Online publishing of The Law Handbook.

Publishing resources

In the past four years the Foundation has developed a
number of fact sheets on different aspects of the publishing
process to assist the community sector with publishing plain
language resources. These are available on the Foundation’s
website. As part of the Foundation’s legal information
capacity building program, this kit continues to be expanded,
with recent additions on marketing, web accessibility and
distribution.

The Foundation also maintains an in-house database of
suppliers of various publishing services such as plain
language writing, editing and translating, which is used to
advise organisations about publishing.

Our website continues to serve as a central resource on key
issues such as writing in plain language, publishing and
strategies for reaching specific disadvantaged groups.

Plain Language Law Newsletter (PLL)

Organisations delivering legal services to socially and
economically disadvantaged people can experience difficulty
in keeping up with plain language legal information and
education initiatives. The Foundation’s Plain Language Law
email newsletter continues to offer a popular solution to the
problem, as indicated by the growth in subscriber numbers.
More than 1700 people currently receive the free bi-monthly
newsletter, compared to 1500 in 2005-2006. Subscribers
work in a variety of organisations including legal assistance
agencies, community groups and government departments.
The Legal Information Access Centre assists the Foundation
with identifying resources to include in the newsletter.

Plain language law search

All resources listed in the Plain Language Law newsletter
since it began in 2003 can be searched using Plain language
law search. This powerful new search tool, with over 800
records, allows the user to browse resources by area of law,
as well as limit searches by:

+ the format of the resource (i.e. DVD, factsheet)
+ the disadvantaged group

¢ the language of the resource.

Dissemination of plain language
resources

The Foundation signed an agreement with Federation Press
to distribute Getting off the referral roundabout, the DVD
produced by Kingsford Legal Centre as part of a pilot to
assess distribution and promotion options for grant products.
We also developed a promotion strategy for the DVD in
conjunction with Kingsford Legal Centre and Federation
Press. As a result of this pilot the Foundation has improved
its capacity advise and assist grant recipients in relation to
distribution.

The Foundation promoted our grants and legal information
program at an information day at Auburn Town Hall
organised by Legal Aid during Refugee Week. This was
an excellent opportunity to deliver information about
our programs to culturally and linguistically diverse
communities, particularly recently arrived communities
from areas such as the Horn of Africa and Iragq.

Our grants and legal information staff also participated in a
Grants Expo in Wollongong to help increase the accessibility
of grant funding for rural and regional areas. The Expo was
organised by the Illawarra Area Consultative Committee, a
local non-profit, community-based organisation.
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Plain language law writing seminar

As part of our capacity building program to support
the production of plain language legal information, the
Foundation ran a one day training session in plain language
law writing in March. The course covered the key components
of plain language writing and provided participants with a
set of guidelines and methodologies to help them clearly
communicate information to a range of audiences. 15
people attended, representing a diverse group of not-for-
profit organisations, including community legal centres,
LawAccess NSW, Legal Aid NSW, courts, and Redfern
Legal Centre Publishing. Participant feedback indicated that
the course was both successful and enjoyable.

STRATEGY 3.4
Disseminate information about access

to justice and effective reforms and
initiatives

Collecting, assessing and disseminating information about
the justice system is a key component of Foundation
activities and achieved in a variety of ways including reports,
newsletters, submissions, conference papers, our web site,
journal articles and the Justice Awards.

JARA - Justice Access Research Alert

The Foundation’s JARA e-newsletter continues to keep
subscribers up-to-date with the latest research in the area
of access to justice. It is distributed bi-monthly to over 500
subscribers from government, universities and community
organisations. All resources listed in JARA since its
inception in 2004 can be searched using our online search
tool, Just Search.

2006 Justice Awards

The eighth annual Justice Awards, presented on 31 October
2006, continued to reach new heights in terms of support
within the justice community and media exposure.

34 nominations were received in the four Award categories
open for public nominations: the Justice Medal, the
Aboriginal Justice Award, the Law and Justice Volunteer
Award and the Pro Bono Partnership Award.

Almost 400 people attended the Awards dinner at Parliament
House which celebrated the achievements of individuals
who have improved access to justice in NSW. The Hon
Malcolm Fraser AC CH delivered a critique of initiatives and
actions of the Federal government, stimulating debate and
discussion on the evening and for weeks following. His Law
and Justice Address Who matters, How many? is available
in text and audio on the Foundation’s website.

The 2006 Justice Award winners were:

The Justice Medal: sponsored by the Foundation and
presented to an individual for outstanding achievement in
improving access to justice in NSW, especially for socially
and economically disadvantaged people.

Mr Peter Stapleton received the Justice Medal for four
decades of contributions to identifying legal needs and
creating solutions to meet them. His work spans the
establishment of community legal centres (Redfern and
Marrickville), the Aboriginal Legal Services, pro bono
programs for law firms and he was recently named Chair
of the National Pro Bono Resource Centre.

Highly Commended: Ms Chris Ronalds AM SC

The Justice Medal, which is the Foundation’s own award,
was presented by The Hon Paul Stein QC AM.

Mr Peter Stapleton, the 2006 Justice Medallist with The Hon Paul Stein QC AM

The Aboriginal Justice Award: sponsored by the
NSW Attorney General’s Department and presented to
an Aboriginal person, or a group of Aboriginal people,
demonstrating outstanding commitment to improving access
to justice for Aboriginal people in NSW.

Mr Lester Bostock received the Aboriginal Justice Award for
his vital role in raising the profile of the unmet legal needs of

Mr Lester Bostock receives the 2006 Aboriginal Justice Award from Mr Laurie
Glanfield AM
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Aboriginal people with disabilities, promoting and protecting
their human rights, and advocacy on their behalf.

Highly Commended: Ms Vera Lovelock

Mr Laurie Glanfield AM, Director-General, Attorney
General’s Department of New South Wales, presented the
Aboriginal Justice Award.

The Pro Bono Partnership Award: sponsored by the
National Pro Bono Resource Centre and presented to a
partnership of private law firms, community organisations
and/or community legal centres in NSW which have
developed an outstanding pro bono legal assistance
relationship, resulting in improved access to justice for
disadvantaged people in the community.

The 20 year partnership of Otto Stichter & Associates
and The Exodus Foundation received The Pro Bono
Partnership Award for assisting many of the Exodus
Foundation’s clients with legal problems and by providing
pro bono professional services to the Exodus Foundation,
which can then concentrate on what it does best—delivering
services to disadvantaged people.

Mr John Corker, Executive Director of the National Pro
Bono Resource Centre, presented the Award.

The Law and Justice Volunteer Award: sponsored by
the New South Wales Bar Association and presented to an
individual, or a group of individuals, who, in a voluntary
capacity, demonstrate outstanding commitment to improving
access to justice in NSW.

Rev Bill Crews, Mr Otto Stichter and Mr John Corker

The 2006 Award was presented to Balmain for Refugees
for the group’s voluntary efforts to help asylum seekers at
Villawood Detention Centre, and those released without
funds into the community

Highly Commended: Mrs Ruth Alley

Mr Michael Slattery QC, President of the New South Wales
Bar Association, presented the Award.

Volunteer Award from Mr Michael Slattery QC

The Law Society President’s Award: sponsored by the
Law Society of New South Wales and presented to an
individual solicitor for participation in the Law Society’s
Pro Bono Scheme.

Ms Salina Sadiq received The Law Society President’s
Award for accepting referrals in a variety of legal areas
including criminal, civil and immigration matters.

Mr Hugh Macken, Senior Vice-President of The Law Society
of New South Wales, presented the Award.

The Combined Community Legal Centres Group
(CCLCG) Award: sponsored by the Combined Community
Legal Centres Group NSW and presented to an individual
who, in a voluntary capacity in a NSW community legal
centre, has demonstrated outstanding commitment to
improving access to justice in NSW.

Mr Paul Boers received the Combined Community Legal
Centres Group Award for his volunteer work at the Inner City
Legal Centre especially on issues relating to family law and
law relating to gay and lesbian parents and families.
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Ms Michelle Jones presents the CCLCG Award to Mr Paul Boers

Highly Commended: Mr John Gooley of Marrickville
Community Legal Centre.

The Award was presented by Ms Michelle Jones, Chair of
the CCLCG.

LIAC Centre of Excellence Awards: sponsored by the
Legal Information Access Centre (LIAC) and presented
for innovative achievement by Legal Information Access
Centres in NSW public libraries in providing plain language
legal information to the community.

Two public libraries received Centre of Excellence
Awards:

Richmond-Upper Clarence Regional Library for its
monthly free legal advice service at the Casino Library
and

Port Stephens Library for its activities during National
Law Week 2006, which raised awareness of the law@your
library service and its resources.

The Awards were presented by Ms Regina Sutton, State
Librarian of NSW.

Geoff Mulherin with The Hon Malcolm Fraser AC CH at the 2006 Justice Awards

Memorandum of understanding with the
State Library of NSW

Under the memorandum, the Foundation and the Library’s
Legal Information Access Centre (LIAC) work together
across a range of areas, including consulting on legal
information needs and jointly promoting legal information
resources.

Cooperation resulted in:

¢ provision by LIAC of items for the Foundation’s Plain
Language Law newsletter

+ cooperation by both parties in keeping web-based legal
research links for case law and legislation up-to-date

¢ provision by LIAC of expert referee reports for
Foundation legal information grants

¢ participation by LIAC in the NSW Legal Information
and Referral Forum convened by the Foundation

¢ participation by LIAC in the 2006 Justice Awards through
the LIAC Centre of Excellence Awards.

The Foundation’s Chair, The Hon Paul Stein QC AM,
and Director, Geoff Mulherin, are members of the LIAC
Board.

Communicating Foundation work

Conferences and presentations

Overview of Foundation research, Geoff Mulherin, NSW
Legal Studies Teachers Conference, August 2006

Data Digest and Just Search, National Access to Justice and
Pro Bono Conference, August 2006

Justice made to measure, NSW Combined Community Legal
Centres Conference, August 2006

Unmet legal need: how to identify and meet it, Geoff
Mulherin, National Access to Justice and Pro Bono
Conference, August 2006

Identifying (and meeting) legal need, Geoff Mulherin,
Mallesons Stephen Jaques, November 2006

Going inside: conducting qualitative interviews in prisons.
Anne Grunseit, Suzie Forell, Emily McCarron, ACSPRI,
Social Science Methodology Conference, University of
Sydney, December 2006

On the edge of justice — the legal needs of people with a
mental illness in NSW, Abigail Gray and Emily McCarron,
The NSW NGO Conference, ‘Count-Me-In’, March 2007
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Presentations of the Data Digest prototype were
made to:

¢ The Hon Bob Debus, NSW Attorney General of NSW,
July 2006

* People with Disabilities Australia, July 2006
* CEO, Legal Aid Commission, July 2006

¢ Policy and Criminal Law Review Division, NSW
Attorney General’s Department, July 2006

¢ UTS Community Law Centre (CLC), July 2006

* Director, Local Courts (CourtLink), NSW Attorney
General’s Department, August 2006

¢ Legal Information Access Centre, August 2006
¢ President, The Law Society of NSW, August 2006

¢ Crime Prevention Division, Attorney General’s Department
of NSW, August 2006

¢ National Community Legal Centres’ Conference,
September 2006.

Submissions

NSW State Plan: The Foundation attended a consultation
and made a submission with key recommendations based
on findings from Foundation research.

Legal Aid NSW: The Foundation made a submission
to Legal Aid’s review of its community legal education
and publishing program based on our research and legal
information activities. Following discussions held after
submission, the Foundation convened a meeting of relevant
justice sector agencies to discuss strategies for more
effectively working together, including participation in the
Legal Information and Referral Forum.

House of Representatives Standing Committee on Legal
and Constitutional Affairs Inquiry into Older People and
the Law: The Foundation made a submission based on The
legal needs of older people in NSW, a qualitative research
study published by the Foundation in December 2004.

The Foundation also attended a round table forum convened
by the National Pro Bono Resource Centre which discussed
the unmet legal needs of older people in NSW and ways to
address these needs.

The Foundation addressed a group of state MPs about
Foundation research on referral pathways and ways to
improve referral from MPs to legal assistance agencies.

Published articles and book chapters

Access to justice and disadvantaged communities
Mulherin, G. and Coulmarelos, C. Transforming lives:
law and social progress (Eds. Pleasance, Buck & Balmer)
2007

On the edge of justice: accessing justice for people with a
mental illness in New South Wales McCarron, E., Gray, A.
and Karras, M. Alternative Law Journal December 2006

Participation in committees

Staff from the Foundation provided input to a range of
projects through their participation in the following boards
and committees:

+ Public Interest Advocacy Centre, Law for non lawyers
reference group, Sue Scott

¢ Law Society of New South Wales, Online Services
Committee, Sue Scott

¢ The Law Society of NSW, Pro Bono Disbursements
Committee, Geoff Mulherin.

+ Legal Aid NSW, Cooperative Legal Service Delivery
Model Steering Committee, Sue Scott

¢ Legal Information Access Centre Board, Geoff
Mulherin and Justice Paul Stein

¢ New South Wales Legal Assistance Forum, Geoff
Mulherin and Sue Scott

¢ NLAF Training Reference Group, Sue Scott

¢ NLAF Aboriginal Legal Services Working Group, Emily
McCarron and Suzie Forrell

¢ NLAF Mental Illness Working Group, Abigail Gray

The Foundation hosted two final year law students as
part of the PIAC/PILCH Practising in the Public Interest
(PIPI) Program. The aim of this program is to introduce
law students to public interest law and to expose them to
organisations that are directly involved in public interest
activities. The PIPI Program encourages students to think
about ways in which the law and related skills can be used
strategically to achieve the changes that promote a just
society. The students were given an overview of Foundation
activities and detailed presentations on our qualitative and
quantitative research and grants programs

Law and Justice Foundation website

In 2006-2007 the Foundation enhanced the Justice Awards
section of the website by introducing an online nominations
process to assist with the efficient running of the event. 60
per cent of nominations were delivered online.
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STRATEGIES

4.1 Maintain effective information management.

4.2 Manage resources efficiently and cost-effectively.

STRATEGY 4.1

Maintain effective information
management

The Foundation continues to implement cost effective
knowledge and information management systems to ensure
that we make optimum use of corporate intelligence.

Our approach has involved:

+ staffreview at the conclusion of all projects with the aim
of continuous improvement

¢ prompt reporting by staff of relevant information
gathered from attendance at conferences and seminars

+ use of consistent filing systems and taxonomies to ensure
that knowledge is easily accessed

+ use of integrated databases which allow the Foundation
to keep track of expertise in the justice sector and inform
relevant people and organisations of our activities

¢ maintaining a professional library function to support
our research and grant activities.

In 20062007 we developed a wizard to automate the
process of cleaning and mapping inquiry data received
from legal assistance agencies. This data is then analysed
and reported on via the Data Digest report series. This will
streamline the process and allow us to regularly process data
feeds from agencies.

A publications interface was added to the Contacts database
to facilitate promotion of our work through access to
justice publications such as Legal Aid News, The Law
Society Journal and Agenda, the NSW Attorney General’s
Department newsletter. The interface allows for the creation
of a tailored list of publications to which we can send
information about a particular product.

COST-EFFECTIVE OPERATIONS SUPPORT

Optimise the capacity and capabilities of the Foundation through
cost-effective resource and information management

Information technology
The Foundation

+ successfully migrated our computer network to a new
server, resulting in increased functionality and speed

¢ developed and implemented a risk management strategy
for our web site

+ implemented a spam solution to reduce spam received
by staff

¢ implemented a management system for our software

¢ developed common templates in Word to improve
consistency in the look of our documents as well as
making it easier to share documents among staff.

STRATEGY 4.2

Manage resources efficiently and
cost-effectively

Strategic and business planning

Responsible and prudent strategic and business planning
is central to the Foundation’s performance management
system.

All operations during the 2006-2007 year conformed to the
2006-2007 Business Plan, which put into operation the first
year of the 2006-2009 Strategic Plan.

The most significant planning activity conducted during
the 2006-2007 year was centred on the development of the
Foundation’s 20062009 Strategic Plan, and the preparation
of the parallel funding submission for the same period.

The Business Plan for 2007-2008 was devised with the
aims of achieving organisational objectives in alignment
with the new strategic plan. Planning entailed a review of
the achievements and outstanding activities at the end of
the previous period and the allocation of realistic timelines
and resources for undertaking projects and other work
necessary.
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The Foundation’s planning at both the strategic and
business level is accompanied by realistic budgets and an
approach to organisational development based on ongoing
research, review, flexibility and continuous improvement to
encourage a high performance culture.

Business management

The Board of Governors met regularly over the year,
monitoring the Foundation’s performance through
monthly and quarterly reports against the Business Plan.
Quarterly Board review of the Foundation’s investment
strategy according to our investment objectives allowed
improvements to our investment portfolio.

The IT infrastructure was also upgraded in line with the
policy of implementing uniform operating systems and
software.

The electronic filing system was updated to suit current
activities while document culling and archiving continued
in accordance with established policy.

Human resource management

Our human resource management is governed by two
principles: recruitment, development and retention of high
quality staff, and continuous improvement in systems and
procedures. We take a flexible approach to the organisational
structure to manage changing business imperatives.

Staff training

A training policy was developed and a training needs
analysis for 2007-2008 undertaken.

As part of a program to increase staff knowledge about
key legal assistance services, Legal Aid NSW made a
presentation to staff about its services and directions, and
kindly agreed to make relevant Legal Aid training available
to Foundation staff.

The structured training undertaken by Foundation staff
consisted of courses and visits to other organisations.

+ 13 staff attended a course tailored for the Foundation
using styles and templates in Microsoft Word. This
training was followed by an internal Q&A session to
assist staff to use the Foundation’s styles and templates
consistently.

* 20 Foundation staff attended Grammar for writing in
English which covered areas such as understanding
the structural units of English, punctuation, sentence
structure, and conjunctions and pronouns.

* Aspart of our program to familiarise staff with key legal
assistance agencies, all staff attended a presentation on
the structure and activities of Legal Aid NSW. Three
staff visited the Supreme Court, the Bails Court and the
Central Local Court.

* Two staff attended Law for non-lawyers organised by
the Public Interest Advocacy Centre.

¢ Three staff attended Fire and Emergency Response
training.

* Four staff attended a course on writing better letters and
emails.

¢ One staff member attended a research methods
course, Qualitative Research: Design, Analysis and
Representation, run by the Australian Consortium for
Social and Political Research Incorporated (ACSPRI).
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Governors' Report

The Governors of the Law and Justice Foundation of New South Wales (“the Foundation) submit
herewith the annual financial report for the financial year ended 30 June 2007. In order to comply with
the provisions of the Law and Justice Foundation Act 2000, the Governors report as follows:

The names of the Governors of the Foundation during or since the the financial year are:

+ P. Stein + K. Rozzoli

+ J. Behrendt + B. Walker

¢ V. Firth (resigned on 24 April 2007) * P. Wright

+ B. Hounslow ¢ F. Terenzini (appointed 6 August 2007)
+ G. Mulherin

PRINCIPAL ACTIVITIES
The Foundation was established under the Law and Justice Foundation Act 2000 (“Act”) as a reconstitution
of the Law Foundation of New South Wales.

Pursuant to Section 5 (1) of the Act, the objects of the Foundation are to contribute to the development of a

fair and equitable justice system which addresses the legal needs of the community and to improve access

to justice by the community (in particular, by economically and socially disadvantaged people).

Pursuant to Section 5 (2) of the Act, the Foundation may do any one or more of the following:

(a) conductand sponsor research (including inter-disciplinary research) into the law, the justice system,
alternative dispute resolution and the legal profession,

(b) collect, assess and disseminate information about the justice system,

(c) conduct and sponsor projects aimed at facilitating access to justice and access to information about
the justice system,

(d) promote education about the justice system.

The Foundation operates predominantly in the geographical area of New South Wales.

REVIEW OF OPERATIONS
The 2007 operating net surplus was $78,246. The 2006 operating net deficit was $173,326.

CHANGE IN STATE OF AFFAIRS
During the financial year there was no other significant change in the state of affairs of the Law and Justice
Foundation of New South Wales other than any referred to in the financial statements or notes thereto.

SUBSEQUENT EVENTS

There has not been any matter or circumstance, other than that referred to in the financial report or notes
thereto, that has arisen since the end of the financial year, that has significantly affected or may significantly
affect, the operations of the Law and Justice Foundation of New South Wales, the results of those operations,
or the state of affairs of the Law and Justice Foundation of New South Wales in future financial years.

INDEMNIFICATION OF OFFICERS AND AUDITORS

During the financial year, the Law and Justice Foundation of New South Wales paid a premium in respect of
a contract insuring the Governors of the Foundation (as named above) and all officers of the Law and Justice
Foundation of New South Wales and of any related body corporate against a liability incurred as such by
a governor or an officer to the extent permitted by the Law and Justice Foundation Act 2000. The contract
of insurance prohibits the disclosure of the nature of the liability and the amount of the premium.

The Law and Justice Foundation of New South Wales has not otherwise, during or since the financial
year, indemnified or agreed to indemnify a governor, officer or auditor of the Law and Justice Foundation
of New South Wales or any related body corporate against any liability incurred as such by a governor,
officer or auditor.

On behalf of the Board of Governors
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Governors' Declaration

As detailed in Note 1 to the financial statements, the Law and Justice Foundation of New South Wales is not a reporting
entity because in the opinion of the Board of Governors there are unlikely to exist users of the financial report who are unable
to command the preparation of the reports tailored so as to satisfy specifically all of their information needs. Accordingly,
this ‘Special Purpose Financial Report’ has been prepared to satisfy the Board of Governors’ reporting requirements under
the Law and Justice Foundation Act 2000.

The Board of Governors declares that:

(a) the attached financial statements and notes thereto comply with Accounting Standards to the extent described in Note
1 to the financial statements;

(b) the attached financial statements and notes thereto give a true and fair view of the financial position and performance
of the Law and Justice Foundation of New South Wales;

(c) in the Governors’ opinion, the attached financial statement and notes thereto are in accordance with the Law and
Justice Foundation Act 2000; and

(d) inthe Governors’ opinion, there are reasonable grounds to believe that the Law and Justice Foundation of New South
Wales will be able to pay its debts as and when they become due and payable.

On behalf of the Board of Governors
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Financial Statements

Income Statement for the Financial Year Ended 30 June 2007

Revenue

Note

Employee benefits expense

Premises costs

Depreciation expense

Grants and projects costs (Net costs)

Accounting fees
Justice Awards Expenses

Insurance costs

15

Information Technology and related costs

Other expenses from ordinary activities

Surplus/(Deficit) before income tax expense

Income tax expense relating to ordinary activities

Net Surplus/(deficit)

2007
$

2,614,371

(1,672,088)
(191,143)
(62,011)
(231,859)
(23,436)
(58,234)
(44,402)
(91,381)

(161,571)

78,246

78,246

Notes to the Financial Statements are included on pages 36 to 42

2006
$

2,443 481
(1,632,144)
(182,476)
(56,984)
(265,416)
(22,273)
(55,415)
(40,065)
(87,860)
(274,174)

(173,326)

(173,326)
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Balance Sheet as at 30 June 2007

Current Assets

Cash assets

Receivables

Investments

Non-Current assets classified as held for sale
Other current assets

Total Current Assets

Non-Current Assets
Property, plant and equipment

Total Non-Current Assets
Total Assets

Current Liabilities

Trade and other Payables

Provisions

Grants and external projects allocated — not drawn

Total Current Liabilities

Non-Current Liabilities
Provisions

Total Non-Current Liabilities
Total Liabilities
Net Assets

Equity
Accumulated surplus

Total Equity

Note

12 (a)

10

2007

484,071
87,690
4,521,841
442,010
17,331

5,552,943

177,804
177,804

5,730,747

185,302
163,923

729,630
1,078,855

37,227
37,227

1,116,082

4,614,665

4,614,665
4,614,665

Notes to the Financial Statements are included on pages 36 to 42

2006

832,589
69,891
4,085,728

37,261

5,025,469

596,618
596,618

5,622,087

123,282
147,410

796,339
1,067,031

18,637
18,637

1,085,668

4,536,419

4,536,419
4,536,419
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Cash Flow Statement for the Financial Year Ended 30 June 2007

Note

Cash Flows from Operating Activities

Receipts from customers and grants

Interest received

Payments to suppliers, employees, and grants and projects

Net Cash Used in Operating Activities 12 (b)

Cash Flows from Investing Activities

Proceeds on sale of investment securities

Payment for investment securities

Dividends received

Payment for fixed assets

Net Cash Used in Investing Activities

Net Decrease in Cash Held

Cash at Beginning of Financial Year

Cash at End of Financial Year 12 (a)

Statement of Changes in Equity

Opening Balance

Net Surplus/(Deficit) for year

Closing Balance

2007
$

2,149,838
49,532
(2,425,140)

(225,770)

2,408,022
(2,682,434)
236,871

(85,207)

(122,748)

(348,518)

832,589

484,071

4,536,419

78,246

4,614,665

Notes to the Financial Statements are included on pages 36 to 42

2006

1,977,970
68,803
(2,598,706)

(551,933)

2,928,080
(3,182,830)
246,041
(17,382)

(26,091)
(578,024)
1,410,613

832,589

4,709,745
(173,326)

4,536,419
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Notes to the Financial Statements for the Financial Year Ended 30 June 2007

Financial Reporting Framework

The Law and Justice Foundation of New South Wales is not a reporting entity because in the opinion of the Board of
Governors, there are unlikely to exist users of the financial report who are unable to command the preparation of reports
tailored so as to satisfy specifically all of their information needs. Accordingly, this “Special Purpose Financial Report”
has been prepared to satisfy the Governors’ reporting requirements under the Law and Justice Foundation Act 2000.

The financial report has been prepared in accordance with the Law and Justice Foundation Act 2000 (“ The Act”), the
basis of accounting and disclosure requirements specified by Australian Accounting Standards AASB101, Presentation
of Financial Statements, AASB107 Cash Flow Statements, AASB1031 Materiality and AASB108 Accounting Policies
Changes in Accounting Estimates and Errors.

Basis of Presentation

The financial report has been prepared on the basis of historical cost and except where stated, does not take into account
changing money values or current valuations of non-current assets. Cost is based on the fair values of consideration given
in exchange for assets.

Significant Accounting Policies

Accounting policies are selected and applied in a manner which ensures that the resulting financial information satisfies
the concepts of relevance and reliability, thereby ensuring that the substance of the underlying transactions or other events
is reported.

The following significant accounting policies have been adopted in the preparation and presentation of the financial report:

(a) Grant and Project Expenditure
Grant expenditure in excess of $5,000 requires the approval of, and is at the discretion of, the Board of Governors.
Grants of $5,000 or less can be approved by the Director. Those approved in the current financial year are reported
as expenses in the Income Statement, to the extent approved.

Grant and project allocations not drawn at the expiry of the project are, after systematic review by recipients and
management, written back to the Income Statement.

In a minor number of instances, grants are advanced by way of loan. Repayment of the loans is usually considered remote.
Notwithstanding the advance of the funds as loans they are nevertheless treated as grants, as described above. If the loans
or a portion thereof are repaid, the amounts are brought to account as income in the period in which they are repaid.

(b) Income Allocation
Public Purpose Fund income is brought to account at a monthly accrual of $154,047. This represents 1/12th of the
annual allocation for Law and Justice Foundation of New South Wales core activities which, in the financial year
ended 30 June 2007 totalled $1,848,566.
The Law and Justice Foundation of New South Wales also approves and administers a number of specific purpose
grants for which the Trustees of the Public Purpose Fund allocate to the Law and Justice Foundation additional
monies. These are accounted for separately from the Law and Justice Foundation’s core income.

(¢) Depreciation
Depreciation is provided on leasehold improvements, furniture and fittings and office equipment. Depreciation
is calculated on a straight-line basis so as to write off the net cost or other revalued amount of each asset over its
expected useful life. Leasehold improvements are depreciated over the period of the lease or estimated useful life,
whichever is shorter, using the straight-line method.

With regard to the Strata Title at Reid House, the Board of Governors has not been able to differentiate between the land and
building content of the investment and accordingly attribute the whole amount to land. This amount is not depreciated.
The following estimated useful lives are used in the calculation of depreciation:

Leasehold improvements Term of the lease

Furniture and fittings 10 years

Office equipment 3 years
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(k)

Recoverable Amount of Non-Current Assets

Non-current assets are written down to recoverable amount where the carrying value of any non-current assets exceeds
recoverable amount. In determining the recoverable amount of non-current assets, the expected net cash flows have
not been discounted to their present value.

Income Tax
The Law and Justice Foundation has been granted exemption from Income Tax under Section 50-55 of the Income
Tax Assessment Act 1997.

Employee Entitlements
Provision is made for benefits accruing to employees in respect of wages and salaries, annual leave and long service
leave when it is probable that settlement will be required and the amounts are capable of being measured reliably.

Provisions made in respect of wages and salaries, annual leave, sick leave, and long service leave expected to be
settled within 12 months, are measured at their nominal values.

Provisions made in respect of long service leave which are not expected to be settled within 12 months are measured
as the present value of the estimated future cash outflows to be made by the Law and Justice Foundation of New
South Wales in respect of services provided by the employees up to the reporting date.

Payables
Trade payables and other accounts payable are recognised when the Foundation becomes obliged to make future
payments resulting from the purchase of goods and services.

Acquisition of Assets
Assets acquired are recorded at the cost of acquisition, being the purchase consideration determined as at the date of
acquisition plus costs incidental to the acquisition.

Goods and Services Tax
Revenues, expenses and assets are recognised net of the amount of goods and services tax (GST) except:

i. where the amount of GST incurred is not recoverable from the Australian Taxation Office (“ATO”), it is recognised
as part of the cost of acquisition of an asset or as part of an item of expense; or

ii. for receivable and payables which are recognised inclusive of GST.
The net amount of GST recoverable from, or payable to, the ATO is included as part of receivables or payables.

Cash flows are included in the cash flow statement on a gross basis. The GST component of cash flows arising from
investing and financing activities which is recoverable from, or payable to, the ATO is classified as operating cash
flows.

Receivables
Trade receivables and other receivables are recorded at amounts due less any provision for doubtful debts.

Investments
Section 16 of the Act provides that ‘...the Foundation may invest money held by it in any investment in which a
trustee may invest funds in accordance with the Trustee Act 1925 ...". The Foundation’s investment policy complies

with the Act and, to at least the extent required, the Trustees Act 1925.

Given the long-term nature of much of the Foundation’s work (two to four years), and the need from time to time
to use more than the annual allocation from the Public Purpose Fund for major projects, the Foundation maintains
some reserves. These reserves are invested in a range of investments across property, debentures and equities with
the aims of ensuring the continuity of income for Foundation operations and to obtain some growth in the capital
base over the medium to long term. The asset allocation of the proportion of equities matches that of an investor
wishing to gain prudent growth at a return higher than term and bank deposits over the longer term.

Investments in quoted shares are included in the financial statements at fair value at balance sheet date period. Gains
and losses on revaluation of investments to fair value are recognised as revenue or expenses respectively in the Income
Statement. Realised gains and losses on sale are recognised as revenue or expenses respectively in the Income Statement.
Dividend income is recognised on a receivable basis on the date shares are quoted ex-dividend. Interest from fixed
securities and discount securities is recognised as income on the basis of the accumulated entitlement that would be
received on the disposal of the security according to the trading practices accepted by the market for the relevant security.
Interest on cash on deposit is recognised in accordance with the terms and conditions which apply to the deposit.
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() Revenue Recognition
Sale of Goods and Disposal of Assets
Revenue from the sale of goods and disposal of other assets is recognised when the Foundation has passed control
of the goods or other assets to the buyer.
Rendering of Services
Revenue from a contract to provide services is recognised by reference to the stage of completion of the contract.

(m) Non current assets held for Sale
Non-current assets classified as held for sale are measured, with certain exceptions, at the lower of carrying amount and
fair value less cost to sell. Non-current assets are classified as held for sale if their carrying amount will be recovered
principally through a sale transaction rather than through continuing use. This conduct is regarded as met only when
the asset is available for immediate sale in its present condition subject only to terms that are usual and customary
for such a sale and the sale is highly probable. The sale of the asset must be expected to be completed within one
year from the date of classification, except in the circumstances where sale is delayed by events or circumstances
outside the Foundations control and the Foundation remains committed to a sale.

(n) Leased Assets
Operating lease payments are recognised as an expense on a basis which reflects the pattern in which economic
benefits from the leased asset are consumed.

(o) Going Concern

The financial report for the year ended 30 June 2007 has been prepared on the basis that the Law and Justice Foundation
of New South Wales is a going concern, which assumes continuity of normal business activities and the realisation
of assets and the settlement of liabilities in the ordinary course of business. The appropriateness of adopting a going
concern, basis of accounting, is largely dependent upon the continuation of allocations from the Public Purpose Fund.
It is expected that these allocations will continue in the short term, but may cease at the end of the current three-year
agreement in June 2009.

2007 2006
$ $
Operating Revenue
Public Purpose Fund 1,848,566 1,786,068
Sales revenue:

Sale of goods 2,572 2,065
Rendering of services:

Justice Awards 41,547 37,297

Other 15,637 11,718
Total sales revenue 57,184 49,015
Interest revenue:

Other financial assets 49,532 68.803
Royalties 152 996
Other - 3.565
Total Operating Revenue 1,958,006 1,910,512
Investing Revenue
Dividends 267,187 260,186
Proceeds from the sale of Investments 227,477 125,385
Unrealised gain/(loss) arising from the revaluation of non-current assets:

Investments 161,701 147.398
Total Investing Revenue 656.365 532.969

Total Revenue 2,614,371

2,443.481
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2007

$

Trade Debtors 10,602
Tax Refund Due 1,368
Refund of Imputation Credits 41,974
Dividend Receivables 33,746
87,690

Shares — at market value 3,431,991
Fixed Interest Securities — at market value 1,089,850
4,521,841

Land and Buildings 442,010

2006

$
8,185
16,301
31,260
14,145

69.891

2,965,590
1,120,138
4,085,728

The Reid House property was independently valued on 17 November 2006 by Richard Montague A.A.P.I. of BEM Property
Consultants Pty Ltd. The valuation amount of between $1,050,000 plus GST and $1,150,000 plus GST was determined
using “direct comparison” and “capitalisation of net income” approaches. The valuation was not made in accordance with
a regular policy of revaluations and has not been brought to account in the financial statements.

The Foundation intends to dispose off the Reid House property. The property was previously used for leasing. A search

is underway for a buyer.

Land & Leasehold Furniture Office
Buildings Improvements & Fittings Equipment Total
Gross Carrying Value

Balance at 01 July 2005 442,010 317,991 80,387 208,372 1,048,760
Additions - 600 1,060 15,722 17,382
Disposals - - (4,000) (4,000)
Balance at 01 July 2006 442,010 318,591 81,447 220,094 1,062,142
Additions - - 456 84,752 85,207
Classified as held for Sale (442,010) - - - (442,010)
Disposals (40,185) (40,185)
Balance at 30 June 2007 - 318,591 81,902 264,661 665,154

Accumulated Depreciation
Balance at 01 July 2005 - (184,281) (63,776) (164,482) (412,539)
Depreciation expense - (28,887) (4,625) (23,472) (56,984)
Disposals - - - 4,000 4.000
Balance at 01 July 2006 - (213,168) (68,401) (183,954) (465,523)
Depreciation expense - (28,937) (2,792) (30,282) (62,011)
Disposals - - - 40,185 40,185
Balance at 30 June 2007 - (242,105) (71,193) (174,051) (487,349)
As at 30 June 2006 442,010 105,423 13,046 36,139 596,618
As at 30 June 2007 - 76,486 10,708 90,610 177,804
Aggregate depreciation allocated, whether recognised as an expense or 2007 2006
capitalised as part of the carrying amount of other assets during the year: $ $
Leasehold improvements 28,938 28,887
Office furniture & fittings 2,792 4,625
Office equipment 30,281 23.472
62,011 56,984
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7. TRADE AND OTHER PAYABLES

2007 2006

$ $

Trade Payables 166,211 112,491
Other Payables 19,091 10,791
185,302 123,282

Provision for annual leave (note 10) 153,833 138,926
Accrued wages and salaries (note 10) 10,090 8.484
163,923 147.410

Grants and external projects 682,188 748,897
Tied Grants payable 47,442 47,442
729,630 796,339

Provision for long service leave (note 10) 37,227 18,637

11. EMPLOYEE BENEFITS

The aggregate employee benefit liability recognised and included
in the financial statement is as follows:

Provision for employee benefits:

Current (note 8) 153,833 138,926
Non-current (note 9) 37,227 18,637
Accrued wages and salaries (note 8) 10,090 8.484
201,150 166,047

12. NOTES TO CASH FLOW STATEMENT

(a) Reconciliation of Cash
For the purposes of the cash flow statement, cash includes cash on hand
and in banks. Cash at the end of the financial year as shown in the cash flow
statement is reconciled to the related items in the Balance Sheet as follows:
Cash 484,071 832,589

(b) Reconciliation of Net Surplus / (Deficit) to Net Cash Flows
from Operating Activities

Net Surplus / (Deficit) 78,246 (173,326)
Depreciation of non-current assets 62,011 56,984
Net (increment)/decrement arising from the revaluation of investments (161,701) (147,497)
Dividends recevived (236,871) (246,041)
(Increase)/Decrease in assets

Receivables (17,799) (3,170)
Other current assets 19,930 (21,501)
(Decrease)/Increase in liabilities

Payables 62,020 10,791
Provision Current 16,513 32,734
Provision Non-current 18,590 (7,695)
Grant and Projects allocated - not drawn (66,709) (53.210)

Net Cash from Operating Activities (225,770) (551.933)
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(a) Significant Accounting Policies
Details of the significant accounting policies and methods adopted, including the criteria for recognition, the basis
of measurement and the basis on which revenues and expenses are recognised, in respect of each class of financial
asset, financial liability and equity instrument are disclosed in Note 1 to the financial statements.
(b) Credit Risk Exposures
Credit risk refers to the risk that a counter party will default on its contractual obligations resulting in financial loss
to the Foundation. The Foundation has adopted the policy of only dealing with creditworthy counter parties and
obtaining sufficient collateral or other security where appropriate, as a means of mitigating the risk of financial loss
from defaults. The Foundation measures credit risk on a fair value basis.
The carrying amount of financial assets recorded in the financial statements, net of any provisions for losses, represents
the Foundation’s maximum exposure to credit risk without taking into account the value of any collateral or other
security obtained.
(c¢) Interest Rate Risk Exposures
The Foundation’s exposure to interest rate risk and the effective weighted average interest rate by maturity periods is
set out in the following table. For interest rates applicable to each class of asset or liability, refer to individual notes
to the financial statements.
Exposures arise predominantly from assets and liabilities bearing variable interest rates as the consolidated entity
intends to hold fixed rate assets and liabilities to maturity.
2007 Average Fixed Interest Variable Non-interest  Consolidated
Interest Rate Rate Maturity Interest Rate Bearing Total
Financial assets
Cash and deposits 6.1% - 484,071 - 484,071
Receivables - - - 87,690 87,690
Other current assets - - - 17,331 17,331
Investments 5.0% 1,089,850 - 3,431,991 4,521,841
Total 1,089,850 484,071 3,537,012 5,110,933
Financial Liabilities
Trade creditors and accruals - - - 185.302 185,302
Total - - - 185,302 185,302
Net financial assets - 1,089.850 484,071 3,351,710 4,925,631
2006 Average Fixed Interest Variable = Non-interest Consolidated
Interest Rate Rate Maturity interest rate bearing Total
Financial assets
Cash and deposits 5.61% - 832,589 - 832,589
Receivables - - - 69,891 69,891
Other current assets - - - 37,261 37,261
Investments 5.76% 1,120,138 - 2,965,590 4,085,728
Total 1,120,138 832,589 3,072,742 5,025,469
Financial Liabilities
Trade creditors and accruals - - - 123,282 123,282
Total - - - 123,282 123,282
Net financial assets - 1,120,138 832,589 2,949,460 4,902,187
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14. GENERAL

The Law and Justice Foundation of New South Wales was established under the Law and Justice Foundation Act 2000, to
contribute to the development of a fair and equitable justice system which addresses the legal needs of the community and
to improve access to justice by the community; and to conduct and sponsor research with the law, the legal system, law
reform and other similar activities pursuant to Section 5 of the said Act. The Law and Justice Foundation of New South
Wales operates predominantly in the geographical area of New South Wales.

15. ECONOMIC DEPENDENCY

The Law and Justice Foundation of New South Wales is dependent on allocations from the Public Purpose Fund.

It is expected that these allocations will continue for the next two years.

16. REMUNERATION OF AUDITORS

2007 2006

$ $

Auditing the financial report 23,436 22,273
17 EMPLOYEES

Number of employees at end of financial year 26 28

18.  SUBSEQUENT EVENT

It is expected that in the following financial year the Foundation will receive from the Public Purpose Fund an amount
of $595,996.00 being three years funding for the production version of the Online Data Digest project. The grant was
approved by the PPF Trustees on 26 March 2007, however the invoice was not raised, the expenses not incurred and the

monies will not be received until the 07/08 financial year.

19.  ADDITIONAL ORGANISATION INFORMATION

Principal Place of Business
Level 14

130 Pitt St

SYDNEY NSW 2000

Tel: (02) 9221 3900
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The Law and Justice Foundation would like to acknowledge the following people and organisations who
have commented on grant applications, served on committees, reviewed draft publications, provided
advice or contributed to specific Foundation programs.

ORGANISATIONS

Aboriginal Justice Advisory Council
Aboriginal Legal Service NSW/ACT
Aboriginal Legal Services

ACON - AIDS Council of New South Wales
Administrative Decisions Tribunal
Anti-Discrimination Board of NSW
Attorney General’s Department (NSW)

Australian Competition and Consumer
Commission

Australian Law Reform Commission
Australian Mental Health Consumer Network

Australian Securities and Investments
Commission (ASIC)

Beed & Associates
Blacktown Local Court
Bondi Junction Mental Health Centre

Brisbane Family Law Registry - Lismore
Registrar Circuit Services

Bureau of Crime Statistics & Research
Centrelink

Centrelink - Area East Coast

Clayton Utz

Combined Community Legal Centres Group of
NSW

Community Justice Centres

Community Relations Commission

Consumer Credit Legal Centre (NSW)
Department of Corrective Services
Department of Juvenile Justice

Disability Discrimination Legal Centre (NSW)
District Court of New South Wales

Domestic Violence Advocacy Service
Elizabeth Evatt Community Legal Centre
Energy and Water Ombudsman NSW

Family Court of Australia

Genderlight

Gilbert + Tobin

Human Rights & Equal Opportunity Commission

Human Services CEOs’ Forum

Immigrant Women’s Speakout Association Inc.
Inmate Classification and Case Management
Inner City Legal Centre

Insurance Ombudsman Service Ltd
Intellectual Disability Rights Service

IPS Worldwide (Employee Assistance Scheme)
Jumbunna Indigenous House of Learning
Kingsford Legal Centre

LawAccess NSW

Legal Aid NSW

Legal Information Access Centre

Legal Services Research Centre UK
Lightning Ridge Safe House

LL Consulting

Maroubra Mental Health Centre

Maurice Blackburn Cashman - Sydney
Mealth Health Legal Centre - Victoria
Mental Health Advocacy Service

Mental Health Association NSW

Mental Health Co-ordinating Council
Mental Health Review Tribunal NSW

Multicultural Disability Advocacy Association of
NSwW

Multicultural Mental Health Australia

National Association of Community Legal
Centres

National Children’s & Youth Law Centre
National Pro Bono Resource Centre

New South Wales Law Reform Commission
Newcastle City Council

Newtown Local Court

North and North West Community Legal Service

NSW Aboriginal Health & Medical Research
Council

NSW Aboriginal Land Council
NSW Centre for Mental Health
NSW Commission for Children & Young People

NSW Consumer Advisory Group - Mental
Health Inc

NSW Department of Community Services
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NSW Department of Housing

NSW Department of Primary Industries — Agriculture
NSW Department of State & Regional Development
NSW Homeless Persons’ Legal Service

NSW Local Courts

NSW Legal Assistance Forum

NSW Ombudsman’s Office

NSW Police Service

NSW Statewide Community and Court Liason Service
Office of Fair Trading

Office of the Banking Ombudsman

Office of the Director of Public Prosecutions

Office of the Protective Commissioner

Office of the Public Guardian

People with Disability Australia

Prisoners Legal Service

Public Interest Advocacy Centre

Public Interest Law Clearing House

Redfern Legal Centre

Relationships Australia (NSW)

Ryde Community Mental Health Service

Salvation Army Australian Eastern Territory
Schizophrenia Fellowship of NSW

Senate Legal, Constitutional and Legislation Committee

Service for Treatment and Rehabilitation of Torture and
Trauma Survivors

Shopfront Youth Legal Centre

Social Policy Research Centre

Social Security Appeals Tribual

South Western Sydney West Area Health Service
St Vincent de Paul

State Wide Intervention Service

Sydney City Council (Homeless Services)
Sydney Law School

Tenants’ Union of NSW

The Law Society of New South Wales
The Mental Health Council of Australia
The New South Wales Bar Association
The Official Visitors’ Program

The Richmond Fellowship of NSW
Transcultural Mental Health Centre

University of Canberra School of Law

University of New South Wales Faculty of Law
University of South Australia

University of Wollongong Faculty of Law
UTS Law Faculty

Victoria Law Foundation

Waverley Local Court

Welfare Rights Centre

Western Aboriginal Legal Service

Western NSW Community Legal Centre Inc.
Wollongong Community Justice Centre
Women’s Legal Services (NSW)

INDIVIDUALS

Ms Alison Aggarwal, Co-Director, Combined Community
Legal Centres’ Group NSW

Ms Annette Bain, Executive Director & Pro Bono Counsel,
Freehils Foundation, Freehills

Ms Robin Banks, Director, Public Interest Advocacy
Centre

Ms Karen Bartholomew, Principal Solicitor, Illawarra
Legal Centre

Ms Becky Batagol, Monash University

Associate Professor Terence Beed, Director, Beed &
Associates

Mr Jason Behrendt, Chalk & Fitzgerald Lawyers

Professor Larissa Behrendt, Director, Jumbunna House of
Learning, UTS

Ms Julie Bishop, Director, National Association of
Community Legal Centres

Ms Louise Blazejowska, Legal Aid NSW
Ms Kirsten Bowman, Legal Aid NSW

Mr Raymond Brazil, Aboriginal Legal Service (NSW/ACT)
Limited

Ms Jane Brock, Executive Officer, Immigrant Women's
Speakout Association Inc.

Mr Joshua Brock, Legal Aid NSW

Professor Thea Brown, Monash University

Professor Terry Carney, Director of Research, Sydney Law
School

Mr Terry Chenery, Chief Executive Officer, Aboriginal
Justice Advisory Council

Mr Trevor Christian, Chief Executive Officer, Aboriginal
Legal Service (NSW/ACT) Limited

Mr John Corker, Director, National Pro Bono Resource
Centre
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Mr Robert Cornall, Secretary, Attorney General s Department
(Commonwealth)

Mr Nicholas Cowdery, Director of Public Prosecutions,
Office of the Director of Public Prosecutions

Ms Suzan Cox, Director, Legal Aid Commission of NT

Ms Anne Cregan, National Pro Bono Coordinator, Blake
Dawson Waldron

Mr Andrew Crockett, Chief Executive Officer, Legal Aid
Commission of ACT

Mr Michael Cullen, Acting Director, NSW Department of
State & Regional Development

Professor Chris Cuneen, University of New South Wales
Ms Lyn Dalton, Director, Volunteering NSW

Ms Amanda England, NSW Local Courts

Dr Ann Eyland

Ms Janelle Fawkes, Manager, Scarlet Alliance Australian
Sex Workers Association Inc

Ms Kathy Fielden, Hunter Community Legal Centre

Ms Lauren Finestone, Legal and Information Services
Manager, LawAccess NSW

Mr Richard Fisher, Partner, Blake Dawson Waldron

Ms Jackie Fitzgerald, Deputy Director, Bureau of Crime
Statistics & Research

Ms Elizabeth Gaze, University of Melbourne Law School

Mr Hamish Gilmore, Director, Legal Services Commission
of SA

Ms Maria Girdler, Manager, Macquarie Community Legal
Centre

Mr Laurie Glanfield AM, Director-General, Attorney
General's Department (NSW)

Ms Anne Maree Gleeson, Director, NSW Department of
Community Services — Hunter/Central Coast

Ms Elsie Gordon, Dubbo Women's Programme Inc
Mr Bill Grant Chief, Executive Officer, Legal Aid NSW

Ms Ann Groth, Director, Language Services Community
Relations Commission

Ms Julia Haraksin, Manager — Diversity Services, Atforney
General's Department (NSW)

Ms Jennifer Hardy, Chief Executive Officer, Legal Aid
Commission of QLD

Mr Ian Harrison SC, Wentworth Chambers

Ms Anna Hartree, Coordinator, Kingsford Legal Centre
(KLC)

Dr Matt Harvey, Monash University

Mr Graeme Henson, Chief Magistrate of NSW, Chief
Magistrate s Office

Mr Chris Holt, Managing Director, Federation Press

Mr Graham Innes, Human Rights Commissioner, Human
Rights & Equal Opportunity Commission

The Hon. Greg James, President, Mental Health Review
Tribunal NSW

Ms Michelle Jones, Chair, Combined Community Legal
Centres’ Group NSW

The Hon. Tony Kelly MLC, Minister for Lands, Minister
for Regional Development

Dr Stepan Kerkyasharian, Chairperson, Community
Relations Commission

Ms Rosa Loria, Executive Officer, Sydney Multicultural
Community Services Inc

Ms Janet Loughman, Principal Solicitor, Women's Legal
Services (NSW)

Ms Jenny Lovric, Program Manager, Cooperative Legal
Service Delivery Legal Aid NSW

Mr Hugh Macken, Senior Vice-President, The Law Society
of New South Wales

Dr Annette Marfording, University of New South Wales
Faculty of Law

Mr Ken Marslew, Director, Enough is Enough Anti Violence
Movement

Ms Cecily May, Community Referrals Service, The Law
Society of New South Wales

Mr James McDougall, Director, National Children and
Youth Law Centre

Ms June McPhie, President, The Law Society of New South
Wales

Ken Moroney, Commissioner, NSW Police Service
Mr Garry Northcote, Registrar, Blacktown Local Court

Mr Daryl O’Donnel, Manager, HIV & Sexually Transmissible
Infections Unit, NSW Department of Health

Dr Brendan O’Reilly, Director General, Department of
Ageing, Disability & Home Care

Ms Meredith Osborne, Community Legal Education Officer,
Elizabeth Evatt Community Legal Centre

Mr Tony Parsons, Managing Director, Victoria Legal Aid

Ms April Pham, Senior Policy Officer, Violence Against
Women Specialist Unit, NSW Department of Community
Services

Professor Pascoe Pleasence, Legal Services Research Centre
UK

Mr Peter Polites, Migrant and Refugee Youth Project Officer,
Ethnic Communities’ Council of NSW Inc

Ms Angela Pollard, Centre Coordinator, Northern Rivers
Community Legal Centre

Ms Kate Pope, Acting First Assistant Secretary, Citizenship,
Settlement and Multicultural Affairs Branch, Department of
Immigration and Multicultural Affairs
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Mrs Polly Porteous, Co-Director, Combined Community
Legal Centres’ Group NSW

Ms Jane Pritchard, Director, LawAccess NSW

Mr Norman Reaburn, Director, Legal Aid Commission of
TAS

Ms Christine Robinson, Director, Wirringa Baiya Aboriginal
Women s Legal Centre

Ms Natalie Ross, Principal Solicitor, Inner City Legal
Centre

Professor Carolyn Sappideen, University of Western Sydney
School of Law

Ms Heather Sare, Manager, Legal Advice Referral Scheme,
The New South Wales Bar Association

Dr Neil Shepherd, Director-General, NSW Department of
Community Services

Mr Michael Slattery QC, Wentworth Chambers, President
NSW Bar Association

Mr Brian Smith, Executive Officer, Local Community
Services Association

Mr Rod Smith, Executive Support Group, NSW Police
Service

Ms Philippa Smith, Chief Executive Officer, The Association
of Superannuation Funds of Australia Limited

Ms Regina Sutton, State Librarian and CEO, State Library
of NSW

Dr David Tait, University of Canberra School of Law

Ms Judi Teesdale, Pro Bono Solicitor, The Law Society of
New South Wales

Mr Brendan Thomas, Director, Crime Prevention Division,
Attorney General’s Department (NSW)

Mr Michael Tidball, Chief Executive Officer, The Law
Society of New South Wales

Ms Gina Vizza, Manager, Policy and Projects, Community
Justice Centres

Ms Sue Walden, Coordinator, Legal Information Access
Centre

Mr Mike Wallace, Chief Executive, Sydney South West Area
Health Service

Dr Don Weatherburn, Director, Bureau of Crime Statistics
& Research

Ms Olivia Wellesley-Cole, Project Officer, Research &
Policy, National Pro Bono Resource Centre

Ms Laura Wells, Director, Criminal Law Review Division,
Attorney General’s Department (NSW)

Mr Garry Wilson, Regional Registry Manager, NSW/ACT,
Family Court of Australia — Sydney

Ms Deirdre Young, Acting Manager, Violence Against
Women Specialist Unit, NSW Department of Community
Services
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Law and Justice Foundation of New South Wales

ADDRESS Level 14, 130 Pitt Street, Sydney NSW 2000

POSTAL GPO Box 4264, Sydney NSW 2001

DX 984 Sydney

TEL (02) 9221 3900

FAX (02) 9221 6280

WEBSITE www.lawfoundation.net.au

EMAIL If@lawfoundation.net.au
Staff Listing
Sam Ardasinski Nicola Henderson Natalina Nheu
RESEARCH ASSISTANT RESEARCHER SENIOR RESEARCHER — PART-TIME
(Until January 2007) (Until September 2006)

Sheridan Old
Michael Cain Paul Ippodimonte GRANTS ASSISTANT — PART-TIME
PROJECT LEADER — DATA DIGEST ACTING BUSINESS MANAGER (Until March 2007)
PROJECT
Reiny Iriana Vyna Pham

Jane Cipants

PROJECT MANAGER — NSW LEGAL
ASSISTANCE FORUM

(From May 2007)

Sophie Clarke
RESEARCHER
(Until November 2006)

Dr Christine Coumarelos
PRINCIPAL RESEARCHER — PART-TIME

Stephaine d’Apice
RESEARCH ASSISTANT
(From June 2006)

Sarah Duff
LIBRARY TECHNICIAN — CASUAL
(Until October 2006)

Michael Eddy
BUSINESS MANAGER
(November 2006 to March 2007)

Leon Flatters-Wright
CONSULTANT

Antonia Fontana
RESEARCH ADMINISTRATOR/RESEARCH
ASSISTANT

Suzie Forell
SENIOR RESEARCHER — PART-TIME

Cathy Gallagher

PROJECT MANAGER — NSW LEGAL
ASSISTANCE FORUM

(Until April 2007)

Abigail Gray
RESEARCHER

Dr Anne Grunseit
SENIOR RESEARCHER

RESEARCHER
(From January 2007)

Yvonne Jackson
RESEARCH ADMINISTRATOR
(Until February 2007)

Maria Karras
SENIOR RESEARCHER

Janette Leggo
GRANTS MANAGER

Emily McCarron
RESEARCHER
(Until June 2007)

Deborah Macourt
SENIOR RESEARCHER
(From June 2007)

Dr Hugh McDonald
RESEARCHER

Simon Miller
WEB AND PUBLISHING COORDINATOR

Geoff Mulherin
DIRECTOR

Grainne Murphy
COMMUNICATIONS MANAGER

Jenny Myers
GRANTS OFFICER — PART-TIME

Jane Newton
EXECUTIVE ASSISTANT
(From January 2007)

Robert Ngo
STATISTICAL ANALYST
(Until July 2006)

ACCOUNTS CLERK/ADMINISTRATIVE
ASSISTANT

Suz Rothquel
EXECUTIVE ASSISTANT
(Until October 2006)

Anna Russell

LIBRARY TECHNICIAN/RESEARCH
ASSISTANT — CASUAL

Sue Scott

KNOWLEDGE AND INFORMATION
MANAGER

Demetrio Trombi
CONSULTANT — DATA MANAGEMENT

Maureen Ward
LIBRARY TECHNICIAN — PART-TIME

Dr Zhigang Wei
RESEARCHER

Chelsea Wharton
CLERK/RECEPTIONIST
(Until December 2006)

INTERNSHIPS/STUDENT
PLACEMENTS

Ian Cameron

RESEARCH ASSISTANT

(Until July 2006)

SENIOR RESEARCH FELLOWS

Associate Professor Terence Beed

Dr Ann Eyland
STATISTICAL CONSULTANT








