Y- | AW AND JUSTICE
@ HOJUNIDENIIONE

Annual Report
2011



.63— LAW AND JUSTICE
FOUNDATION

November 2011

The Hon. Greg Smith SC
Attorney General of NSW
Parliament House

Macquarie Street
SYDNEY NSW 2000

Dear Attorney
I present to you a copy of the Annual Report of the Law and Justice Foundation of NSW
for the financial year 2010-2011.

This report has been prepared in accordance with The Law and Justice Foundation Act
2000 (NSW) and approved by the Foundation’s Board of Governors.

I would be grateful if you could arrange for the tabling of the report in both Houses of
Parliament as soon as practicable.

Yours sincerely
Paul Stein

Chair
Board of Governors

Law and Justice Foundation of NSW TEL 02 8227 3200
Level 14, 130 Pitt Street EAX 029221 6280
SYDNEY NSW 2000

GPO Box 4264 )
Sydney NSW 2001 EMAIL If@lawfoundation.net.au

AUSTRALIA ABN 54 227 668 981

WEB www.lawfoundation.net.au



OUR ORGANISATION

— About the Law and Justice Foundation of NSW
— Our Goals and Objectives

— The Board of Governors

YEAR IN REVIEW
— Message from the Chair 4

— Director’s Overview

PERFORMANCE 2010/2011
— Goal 1: Identify legal and access to justice needs through
rigorous, evidence-based research and the analysis of
information from internal and external sources
1.1 Develop a sustained assessment of legal and access to justice
needs, particularly of socially and economically disadvantaged
people (the A2JLN Program) 7
1.2 Respond to emerging access to justice issues in NSW 10

— Goal 2: Identify effective reforms, initiatives and programs
fo address legal needs
2.1 Identify what is known 12
2.2 Learning new lessons 12

— Goal 3: Improve access to justice through the support and
conduct of selected projects, community legal education
and referral programs, and the dissemination of data,
analysis and information

3.1 Support Projects — the Grants Program 14
3.2 Facilitate legal sector relationships and coordination 20
3.3 Community legal education (CLE) and referral program 21
3.4 Disseminate data, analysis and information to improve

access to justice 22

— Goal 4: Optimise the capacity and capabilities of the
Foundation through cost-effective resource and
information management
4.1 Develop the information management capabilities of the

Foundation 24

4.2 Manage resources efficiently and cost-effectively 24
FINANCIAL REPORT
— Governors’ Report 25
— Auditor’'s Report 26
— Governors' Declaration 27
— Financial Statements 28
ACKNOWLEDGEMENTS 39
CONTACT DETAILS/STAFF LISTING Inside back cover

o
O
Z
—
[TI
Z
—
N




e LAW AND JUSTICE FOUNDATION OF NSW

About the Law and Justice Foundation of NSW
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Who we are

The Law and Justice Foundation of NSW is an independent,
statutory, not-for-profit organisation established in 1967
to improve access to justice for the people of NSW. It is
incorporated in NSW by the Law and Justice Foundation

Act 2000 (NSW).
What we believe

Our purpose

Our purpose is to advance the fairness
and equity of the justice system, and to
improve access to justice for socially
and economically disadvantaged
people.

The Foundation’s purpose is underpinned by the following beliefs:
+ a fair and equitable justice system is essential for a democratic, civil society

+ reform should, where possible, be based on sound research

¢ people need accurate, understandable information to have equitable access to justice

¢ community support agencies and non-government organisations play a critical role in improving access

to justice for disadvantaged people.

What we do

¢ Identify legal and access to justice needs, particularly of socially and economically disadvantaged people

+ Identify effective legal system reforms and access to justice initiatives through evaluation and research

* Improve access to justice through:

— contributing to the availability of understandable legal information
— supporting projects and organisations that improve access to justice
— disseminating information about access to justice and effective reforms and initiatives.

Our Goals and Objectives

Identify Needs

Identify legal and access to justice
needs through rigorous, evidence-based
research and the analysis of information
from internal and external sources

What Works
Identify effective reforms, initiatives
and programs to address legal needs

Improve Access to Justice

Improve access to justice through the
support and conduct of selected projects,
community legal education and referral
programs, and the dissemination of data,
analysis and information

Cost-Effective Operations Support

Optimise the capacity and capabilities
of the Foundation through cost-effective
resource and information management

Strategies

1.1 Develop a sustained assessment of legal and access to

justice needs, particularly of socially and economically
disadvantaged people (the A2JLN Program)

1.2 Respond to emerging access to justice issues in NSW

Strategies
2.1 Identify what is known

2.2 Learning new lessons

Strategies

3.1 Support projects — the Grants Program

3.2 Facilitate legal sector relationships and coordination

3.3 Community legal education (CLE) and referral program

3.4 Disseminate data, analysis and information to improve
access to justice

Strategies

4.1 Develop the information management capabilities of the
Foundation

4.2 Manage resources efficiently and cost-effectively

This goal underpins the other goals and ensures the Law and

Justice Foundation has the right environment to achieve its goals
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The Board of Governors

The Board consists of eight members who are appointed for a term of three years. The Board determines policies for the
implementation of the objects of the Foundation. The Director conducts and manages the affairs of the Foundation in

accordance with the directions of the Board. Board members at 30 June 2011 were as follows:

The Hon Paul Stein QC AM is the Chair
of the Law and Justice Foundation Board
of Governors. He became a Judge in

Geoff Mulherin CSC has been
Director of the Foundation since
November 2000.

1983 and was appointed to the Land and
Environment Court in 1985. In 1997 he was
appointed to the Court of Appeal where
he remained until his retirement in 2004.
He has undertaken a number of reports
and reviews for the Government and is currently the Chair of
the Board of the Environmental Protection Authority. He has
chaired committees and associations, in particular the Council
of the Community Justice Centres and the National Consumer
Affairs Advisory Council. He has contributed articles and papers
on environmental, administrative and consumer law as well as
human rights and discrimination.

The Hon Kevin Rozzoli AM
is the Chair of the Foundation’s
Investment Sub-Committee. He
was the member for the NSW
electorate of Hawkesbury from
1973 until his retirement from
politics in 2003, and from 1988 to
1995, he was the Speaker of the Legislative Assembly.
Kevin was admitted to the NSW Bar in 1985. He is on
the Board of a number of not-for-profit organisations
including the Public Interest Advocacy Centre, the
National Drug and Alcohol Research Centre (until 30
June 2011), and the Australasian Study of Parliament
Group. For the past 22 years Kevin has been Chair of
the Haymarket Foundation.

Jason Behrendt is an Aboriginal solicitor
at Chalk and Fitzgerald Lawyers and
Consultants specialising in advising
Aboriginal corporations and land
councils in relation to Native Title and
Commonwealth and State environmental
legislation. Prior to this he worked with the
Human Rights and Equal Opportunity Commission, reporting
on the operation of the Native Title Act 1993.

John Sheahan SC has been in
practice at the bar since 1985, and
has been a silk for thirteen years.
His principal areas of practice are
corporate law, competition and
banking and finance. In 2004 he
was Counsel Assisting the Special
Commission of Inquiry into certain transactions
involving James Hardie. He is a past President of the
Public Interest Law Clearing House.

Geraldine Daley is a Director of the
Incorporated Legal Practice Colin Daley
Quinn. She is a Graduate of the Australian
Institute of Company Directors. Geraldine
was a Law Society Councillor from
2001 to 2010 and served on a number
of committees during this time. She is a
Solicitor Advocate, a Dispute Resolution Practitioner and an
Administrative Decision Maker.

The Hon. Shaoquett Moselmane MLC
was elected to the Legislative Council of
the NSW Parliament in December 2009.
Prior to his election to the NSW Parliament,
he was the Mayor of Rockdale City Council
and ran his own legal practice. Shaoquett
has a long-standing involvement with
various community organisations including Arabic, Greek and
Chinese communities.

The eighth governor position was vacant.
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Message from the Chair

10 years after

In 2001, with a new Act and statutory objects,
the Foundation set about charting a new strategic
direction — no quick task for an organisation
engaged in many long-term projects. Yet as I
now reflect over the last 10 years, it is evident
the necessary and significant changes have
been executed well, as they have positioned the
Foundation to make important new contributions
to improving the fairness, equity and accessibility
of the justice system.

The Foundation’s Access to Justice and Legal
Needs research program has been the flagship of
change over this period, and is providing real and
useable data concerning the legal needs of the
community:

¢ Our work on legal needs surveys is providing
policy makers and service providers with a
detailed understanding of the interactions
ordinary members of the community have with
the law and the legal system. Which legal events
do which people experience, what do they or
don’t they do in response to these legal events,
how do they try to resolve them, and how best
can they be assisted — these are questions at the
heart of the access to justice challenge.

¢ The Data Digest project has been a pioneering
exercise in bringing together and analysing
the data of different legal service providers to
improve our understanding of the ‘expressed’
legal need in the community. This project has
also positioned the Foundation to be an essential
contributor in recent Commonwealth initiatives
to better use such data to plan service delivery.

¢ Targeted qualitative studies have provided a
deeper insight into the legal needs and obstacles
faced by some of the most disadvantaged groups
(such as homeless people, people with a mental
illness), who otherwise may have been missed.

What is particularly pleasing is the way this
research is now having an impact. As an example
at a very practical level, our research into the legal
needs of prisoners prompted a range of cooperative
reform activity between corrective services and the
legal assistance sector in NSW. At national and
jurisdictional levels, our legal needs research is
heavily relied upon in the Commonwealth Attorney
General’s Strategic Framework for Access to

Justice in the Federal Civil Justice System report
of September 2009, the Data Digest work is a key
source of motivation behind the Commonwealth's
Building an Evidence base for the Civil Justice
System project, and the Foundation’s research input
is sought for all relevant reviews of services.

While only a very minor part of what we do,
the annual NSW Justice Awards, launched in
their current form in 2001, are another important
product of this change. The Awards have become
a wonderful opportunity to bring together a diverse
audience from across the justice and community
sectors, and to recognise the extraordinary
contribution of individuals and organisations
in NSW to improving access to justice for
disadvantaged people.

Of course, these new initiatives built on some of
the Foundation’s important other strategies, such
as our grants and our community legal education/
plain language information programs. These
programs have continued to fulfil an important
role — assisting people to understand the law
and the legal system, and to overcome barriers to
accessing justice.

The next 10 years

The Foundation’s important legal needs research
work must continue, but with the knowledge base
we have established so far, it is now possible
— and essential — that we devote new effort to
identifying what strategies and interventions ‘work’
to meet the identified legal needs, and overcome
barriers to justice. Our aim here is to contribute to
a situation where policies and services are planned
and delivered based upon a sound evidence base.

We are excited about this research direction even
though the task is daunting, given our limited
resources and the fact that this is an extremely
under-researched and poorly understood area.
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As with our legal needs program, the “What Works’ program
will need to involve a range of projects and investigations
through a number of methodological approaches (these
will be articulated in our new strategic plan 2012-2015).
The “What Works’ strategy will, of course, require fresh
resources. We hope our funders recognise the importance
of this new approach and are able to support it.

Conclusion

2010-11 has been another extremely busy year for the
Foundation, and one in which our commitment to two
underlying principles has remained strong: the importance
of maintaining a mature approach to our independent

e e e 0000000000000 00

Director’s Overview

2010—11 was again another great year to be working at the
Foundation. It certainly involved hard work — something
for which I thank all staff most sincerely. And while the long-
term nature of many of our research projects meant that some
projects were yet to reach a tangible, published product, it
was nevertheless a year that saw important progress and
successes in all of our major work areas.

Justice Awards

The reporting year began on 1 July with many staff
engaged with members from the community across the
state as nominations for the annual Justice Awards were
received, checked and assessed. The Awards are a wonderful
opportunity to recognise the achievements many people
and organisations make, right across NSW, to improve
access to justice, particularly for disadvantaged people.
They also highlight some of the legal issues experienced
in rural, regional and remote NSW communities, and other
disadvantaged groups, and they provide Foundation staff
with a great opportunity to establish ongoing relationships
with the justice community across the state.

Grants

The first of two main Grant application intakes closed at the
end of August 2010 (the second in March 2011). Apart from
being an avenue to support projects that will contribute to
improving access to justice, the Foundation’s grants program
offers a range of other benefits for our other work.

e e 0000000000

status, seeking to be a credible and trusted organisation;
and maintaining a strong commitment to our mandate for
quality, evidence-based work in all we do.

It remains a pleasure to serve as Chair of the Foundation,
and I would like to thank the Director and staff for their hard
work and commitment to the goals of the Foundation, and
also thank the many external organisations and individuals
who also work to achieve our common purpose — a fair,
equitable and accessible justice system..

Paul Stein
Chair, Board of Governors
November 2011
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The program provides a community-initiated source of ideas
and projects about access to justice, legal needs and what
might address these needs. These complement our own
legal needs research work. Further, as a focal point of this
dialogue concerning reforms and initiatives in the justice
sector, the Foundation plays a ‘mediating’ role — helping
to ensure sector-wide awareness of ‘good’ ideas and avoid
waste and duplication.

The Foundation is increasingly using its Grants program
to ensure not only that projects and interventions that have
the potential to “work’ are properly trialled and evaluated,
but that also the right lessons can be learned. Linking our
grants program to our “What Works’ research program in this
manner is an important part of how we see both programs
going forward.

It is pleasing to report that over the year we were able to
support initiatives that improved access to justice for cancer
sufferers, people in rural, regional and remote NSW, young
people, indigenous women, people with an intellectual
disability and people on low incomes.
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Research

Research is our dominant program, and work on the national
legal needs survey — the largest conducted anywhere in the
world — played a major part of our research work during
the year. Analysis of the data continued throughout the first
half of the reporting year, followed in the second half by our
rigorous internal and external review processes to ensure the
highest quality in our work. With the reviews finished by July
2011, we moved into the final stages of report production.

While I am pleased that the nine reports on the survey
should be published in the first half of 2012, in many ways
this will just be the beginning, as there is so much more we
can learn about legal need, and what works to address that
need, through the further analysis of this enormous survey
database.

Beyond the survey, numerous important research reports
were completed and published during the year, including:

¢ By the people, for the people? — a groundbreaking
report into the participation of the community, and of
disadvantaged people in particular, in the law reform
processes

¢ Anempirical study into the Recruitment and retention of
lawyers in regional, rural and remote NSW that dispelled
many myths on the subject

¢ Bargaining in the Shadow of the law: the case of family
mediation

¢ Enforcing Human Rights in Australia: an evaluation of
the new regime

Work was completed on a number of other key projects,
including two important studies on the operation of
mental health tribunals, an evaluation of Legal Aid NSW
and Consumer Credit Legal Centre’s Mortgage Hardship

Service, as well a range of smaller Justice Issues and Data
Digest papers.

And work has continued on our new emphasis of using
rigorous research to identifying ‘what works’ to address
legal needs.

Importantly, though, we have received heavy demand from
government and legal service providers who wish to use our
research findings to assist in planning service delivery and
policy development. Our ability to provide this information
to the sector is the very reason we do the research we do
and it would be good to have a little more capacity to assist
further.

Other work

Additional to these major items there are many other
smaller, yet highly productive activities that all contribute
to achieving our objects, such as our capacity building to
support the development of quality plain language legal
information.

Conclusion

I sincerely thank all the staff of the Foundation for their
tireless efforts throughout the year. They can all be proud of
what they do and the impact their work is having.

I would also like to thank the Chair and the Board of the
Foundation who continue to provide the right balance of
direction, guidance, advice and patience.

Finally, thank you also to all those people from outside the

organisation who have worked with us to help us achieve
what we have.

Geoff Mulherin

Director

November 2011
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Performance 2010-2011

The Foundation has established four goals against which it develops activities and measures its
performance. The following section describes how in 2010-2011 we performed against these goals.
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IDENTIFY NEEDS

STRATEGIES

Identify legal and access to justice needs
through rigorous, evidence-based research and
the analysis of information from internal and
external sources

1.1. Develop a sustained assessment of legal and access to justice needs, particularly of
socially and economically disadvantaged people (the A2JLN Program)

1.2. Respond to emerging access to justice issues in NSW

STRATEGY 1.1

Develop a sustained
assessment of legal and

access to justice needs,
particularly of socially and
economically disadvantaged
people (the A2JLN Program)

Access to Justice and Legal
Needs Program (A2JLN)

The Foundation’s A2JLN program is a major
research program that aims to provide a
rigorous and sustained assessment of legal and
access to justice needs in NSW, especially of
disadvantaged people.

The program comprises a series of projects
involving consultations and submissions,
literature analysis, original survey work and
qualitative and quantitative analyses.

To date, A2JLN has provided significant
information regarding the legal and access
to justice needs of the community, and of
socially and economically disadvantaged
people in particular. This information has
been used by government, community and
other organisations to develop policy and plan
service delivery.

The program’s objectives are to examine the
ability of disadvantaged people to:

¢ obtain legal assistance, including
information, basic legal advice, initial legal
assistance and legal representation

¢ participate effectively in the legal system,
including access to courts, tribunals and
formal alternative dispute resolution
mechanisms

¢ obtain assistance from non-legal early
intervention and preventative mechanisms,
non-legal forms of redress and community-
based justice

¢ participate effectively in law reform
processes

Importantly, the program adopts three research
methodology streams, to approach the issue
of legal need from three different intersecting
directions.

¢ Expressed legal need

Data collected every day by not-for-profit
legal service providers such as Legal
Aid NSW, LawAccess NSW, community
legal centres and other services provides
a valuable source of information about
those in the community who seek legal
assistance for their legal problems, the
types of problems they experience, and the
pathways they take to resolve them.

¢ Unexpressed (Unmet) legal need
Policy-makers and service providers often
ask whether those seeking legal assistance
represent the majority of people with
legal needs. Modelled on leading recent
international research, the Foundation’s legal
needs surveys are providing the first empirical
insight into both expressed and unexpressed
need (that is, need for which assistance has
not been sought) in the community.
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¢ Reports targeting particular disadvantaged groups and
particular issues
As the first two methodologies are unlikely to adequately
cover some particular disadvantaged groups or some
particular issues affecting these groups, the third
methodological stream of the A2JLN program includes
qualitative analyses of the legal needs of selected groups.

A2JLN Reports to date

¢ Access to justice background paper (2003)
* Access to justice roundtable (2003)
¢ Public consultations report (2003)

Service provider analysis

¢ Data digest: a compendium of service usage data
from NSW legal assistance and dispute resolution
services, 1999-2002 (2004)

¢ Data Digest Online: set of interactive, online
reports allowing the integration, presentation,
comparison
and mapping of legal assistance data, available
through password-protected access

Quantitative surveys
¢  Bega Valley pilot (2003)

¢ Justice made to measure: NSW legal needs survey
in disadvantaged areas (2006)

¢ NSW Legal Needs Survey in disadvantaged areas:
Campbelltown (Justice Issues Paper 4, 2008)

* NSW Legal Needs Survey in disadvantaged areas:
Fairfield (Justice Issues Paper 5, 2008)

¢ NSW Legal Needs Survey in disadvantaged areas:
Nambucca (Justice Issues Paper 6, 2008)

¢ NSW Legal Needs Survey in disadvantaged areas:
Newcastle (Justice Issues Paper 7)

¢ NSW Legal Needs Survey in disadvantaged areas:
South Sydney (Justice Issues Paper 8, 2008)

¢ NSW Legal Needs Survey in disadvantaged areas:
Walgett (Justice Issues Paper 9, 2008)

¢ The legal needs of people with different types of
chronic illness or disability (Justice Issues Paper
11, 2009)

Qualitative research
¢ The legal needs of older people (2004)

¢ No home, no justice? The legal needs of homeless
people (2005)

¢ On the edge of justice: the legal needs of people
with a mental illness in NSW (2006)

¢ Taking justice into custody: the legal needs of
prisoners (July 2008)

¢ Taking justice into custody: the legal needs of
prisoners - summary report (Justice Issues Paper 2,
2008)

¢ By the People, for the People? Community
participation in law reform (2010)

Integrated Methods

¢ Pathways to justice: the role of non-legal services
(Justice Issues Paper 1, 2007)

¢ Fine but not fair: fines and disadvantage (Justice
Issues Paper 3, 2008)

* Cognitive impairment, legal need and access to
Justice (Justice Issues Paper 10, 2009)

Data Digest Online

The Foundation’s Data Digest Online (DDO) is an evolving
web based application that grew from the report, Data
digest — a compendium of service usage data from NSW
legal assistance and dispute resolution services, 1999-2002,
first published in 2004.

Through the DDO important information from the major
public legal assistance services in NSW is made available
to selected users. In particular, the DDO helps describe the
type of legal matters about which enquiries are made, the
demographic characteristics of those seeking legal assistance
and the pathways that service users take to resolve their legal
problems. More importantly, users are able to identify the
nature and distribution of legal need in NSW, and if there
are any gaps in service provision.

The DDO currently provides two broad sets of tools: an
interactive, user-friendly data cube and a spatial mapping
package. In this reporting year, the DDO was updated with
the latest data sets from each agency and refinements were
made to the interactive dashboards, maps and reports.

The DDO continues to be used to answer ad hoc requests
for information from the various legal services and other
stakeholders. For example, the DDO has been used to
provide information on the pattern of legal need across
different geographic areas of NSW, changes in (expressed)
legal need over time, and identifying the legal needs of
emerging immigrant communities.
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The DDO is also being utilised to produce a series of
focussed information papers. The first paper in this series
explores the legal needs of women in NSW, as expressed
by their use of public legal assistance services. This paper
focuses on the prevalence of different types of legal matters
while also analysing demographic and regional influences.

The Foundation continues working towards establishing a
Memorandum of Understanding between the Foundation
and user agencies to formalise data sharing protocols.
The Foundation acknowledges the pro bono legal advice
provided by Freehills, particularly concerning the impact
of the Government Information (Public Access) Act 2009
on confidentiality provisions of the DDO.

Continuing developments

Over the upcoming year, the Foundation will investigate
the possibility of adding data from additional agencies and
organisations to the data collection to facilitate greater scope
and capabilities for analyses and usability. Agency use of
the DDO is also expected to increase as users become more
adept at inputting and generating data, and as they realise
the power and potential of the DDO.

Legal Australia-Wide Survey

The Legal Australia-Wide Survey (LAW Survey) is a
large-scale national legal needs survey involving telephone
interviews with a representative sample of 20,716 residents
across Australia. It is the largest survey of its kind ever
conducted worldwide, and measures both legal need that
is ‘expressed’ through the use of services and ‘unmet’
legal need.

The survey will provide a wealth of empirical data to
inform policy and legal service delivery in each Australian
jurisdiction on questions such as:

¢ which demographic groups are particularly vulnerable
to experiencing legal problems

¢ the number of people who don’t take action to resolve
legal problems

* the adverse impacts of legal problems on broader life
circumstances

¢ the barriers people face in resolving their legal problems

¢ which demographic groups are less successful in
resolving their legal problems

* the pathways people follow when grappling with legal
problems

For the Foundation, the Legal Australia-Wide Survey has
been a substantial undertaking in terms of research time and
resources, and equally we anticipate the results will have
a significant impact and broad ranging relevance for legal
service delivery in NSW and across Australia.

The initial products from this ambitious research will be nine
reports (one national report and one for each state/territory
jurisdiction). However, the enormous legal need dataset
created through the survey will provide unprecedented
opportunities to obtain analysis of the needs of previously
under-researched groups including single parents, people
with disability, and Indigenous people, and the analysis of the
impact of rarer but potentially more significant legal events.

During the 2010-2011 financial year, work on the project
included:

¢ the completion of an extensive and comprehensive
literature review of similar studies undertaken in
Australia and other parts of the world

¢ the design and conduct of data analyses (including
regression analysis) for each jurisdiction

+ internal checking of the data analyses for each jurisdiction
+ writing the reports for NSW and Australia

+ internal review of the reports for NSW and Australia

The Foundation has been fortunate to have the advice and
occasional assistance of Professor Pascoe Pleasance and
Dr Nigel Balmer, two leading international experts in legal
needs research from the UK.

In June 2011, the reports for New South Wales and Australia
were distributed for external peer review.

By the People, for the
People? Community
participation in law
reform

Data collected through the

Foundation’s A2JLN program

identified a gap in the

participation of disadvantaged

people, and the community more

generally, in NSW law reform.

Given this, the Foundation

initiated a specific, stand-alone

research project to examine the issue in-depth, which resulted
in the report By the People, for the People? Community
participation in law reform, launched in December 2010.

By the people, for the people? specifically examines:

¢ how law reform in NSW occurs

+ what opportunities and constraints there are for public
participation in law reform, directly and through
representative bodies

¢ what particular constraints there are for the participation
of disadvantaged people in law reform

¢ the implications of these findings for law reform in NSW
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Following extensive preliminary literature review, it was
determined that an exploratory and flexible research design
was required to allow for capture of the diverse ways in
which law reform occurs. Accordingly a case study method
was employed and five instances of law reform in NSW
concerning rights and responsibilities under tenancy, mental
health, law and order, and civil procedure laws were selected
for indepth study.

Publicly available documentation concerning these case
studies was collected, and supplemented by semi-structured
indepth interviews with 50 individuals and/or organisations
identified as having been directly involved with at least one
of the cases. Interviews were conducted with government
officers, members of government advisory bodies,
parliamentarians, members/staff of legal and non-legal civil
society organisations, as well as directly affected individuals.

Case study data was supplemented by statistical data on
the number of Acts passed by the Commonwealth and
New South Wales parliaments, and the number of Bills
introduced in the New South Wales Parliament for the
period 2002-2006.

The report highlights the many constraints to the participation
of disadvantaged people in law reform, and identifies a
range of strategies that might be considered if the most
disadvantaged people in the community are able to
effectively participate.

An important implication of the findings is that being able
to meet law reform participation needs on a just-in-time
basis appears to require certain foundational capabilities:

¢ functional literacy skills
¢ basic understanding of the law and law reform system
¢ Dbasic knowledge of the political process and how it

affects law reform

Without the time or resources to meet particular law reform
participation needs, many people are likely to be limited to
representation via civil society organisations.

By the People, for the People? was officially launched on
7 December 2010 by The Hon. Michael Kirby AC CMG.

Communicating results

We communicate the results of our research through a
number of media, including:

¢ publishing and disseminating full research reports in
hardcopy and on our website

+ making all of the information readily accessible via our
search engine, Just Search, which allows searchers to
browse all reports, browse by disadvantaged group or
search all information using keyword searches

* conducting targeted presentations to key stakeholders
and organisations

¢ presenting results at conferences

¢ conducting fresh analysis and using this data to answer
ad hoc questions from key organisations

¢ presenting results at conferences

¢ conducting fresh analysis and using this data to answer
ad hoc questions from key organisations.

STRATEGY 1.2

Respond to emerging access to
justice issues in NSW

Recruitment and retention of lawyers in
regional, rural and remote NSW Report

During the previous reporting period, the Foundation
completed Commonwealth funded research into the
recruitment and retention of lawyers in regional rural and
remote NSW. In September 2010, this research was released
in full as a Foundation publication and as a summary report
in the form of a Justice Issues paper.

The aim of this study was to better inform strategies to
improve access to lawyers for disadvantaged people in rural
and regional areas by:

1. Identifying which areas of NSW are most affected by
difficulties in recruiting and retaining lawyers practising
in the public sector

2. Exploring differences between areas of high and
low lawyer retention in terms of potentially relevant
characteristics of these areas

3. Identifying the likely reason for success or otherwise in
recruitment and retention of lawyers in those areas

The research revealed some unexpected findings, including
alower than expected level of vacancies among public legal
assistance solicitor positions in NSW, with some country
areas having lower vacancy rates than the state average.
However, looking across a broader range of indicators,
there were considerable regional differences in recruitment
and retention difficulties, with some (particularly remote)
regions having substantial problems, while others did not.
The study concluded that region-specific strategies to
address recruitment and retention difficulties, rather than
‘RRR-wide’ solutions, were more likely to be effective.

The report has been enthusiastically received by the
sector, with agencies indicating the value of the work for
planning purposes and policy development. The report has
inspired formal follow-on action by NLAF and its member
organisations, and others, and this is reported in Item 3.2
later in this report.
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Requests for legal needs information

The A2JLN program continues to build a significant and
well-represented body of knowledge about the legal and
access to justice needs of the community. Where resources
allow, the Foundation endeavours to provide data and
analysis in response to enquiries from the legal sector.
Examples of the data we provided this year include:

¢ Information for Cooperative Legal Service Delivery
Strategic Planning meetings

¢ A regional analysis of LawAccess data for Legal Aid
NSwW

¢ For Community Legal Centres NSW, information on the
types of matters dealt with by community legal centres,
particularly focusing on immigration/refugee matters
and domestic violence matters

Information analysis and external
consultation

In addition to our formal program of identifying access to
justice and legal needs, the Foundation continually monitors
activity across the sector by:

+ tracking relevant literature

* regular stakeholder consultation

¢ attending conferences and workshops

¢ maintaining relationships with frontline practitioners
from government and non-government organisations.
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WHAT WORKS

legal needs

STRATEGIES
2.1. Identify what is known

2.2. Learning new lessons

While we continue to build a significant and well respected
body of knowledge about the legal and access to justice
needs of disadvantaged people in NSW, the logical next step
is to identify strategies that will meet those needs.

In 20102011, the Foundation continued its investigation of
‘what works’, with the aim of providing the legal assistance
sector with high quality research and evaluation evidence
regarding what is effective in addressing legal needs in the
community, to support and inform their policy development,
planning and operations.

STRATEGY 2.1

|dentify what is known

Systematic review

This program aims to use the systematic review of existing
studies and evaluation reports to identify reforms or models
of legal services delivery that effectively address key legal
and access to justice needs identified through the A2JLN
research program and elsewhere.

With special project funding from the Public Purpose
Fund, in 2010-2011 the Foundation undertook a broad,
systematic and indepth search for published studies and
other documents concerning the effectiveness of public
legal assistance services and strategies. This collected
body of international literature (around 800 documents)
provides a solid perspective on the state of available
research evidence relevant to the sector. The Foundation
can now efficiently draw upon the literature collected to
systematically review available research on a wide range
of legal assistance strategies. We also continue to refine
the method for systematically reviewing this research and
related materials.

In addition, the Foundation began to explore fundamental
questions regarding what is ‘effective’ in the public and
community legal assistance sector, how it is currently
measured, and what are the options and opportunities for
the future. Collectively, this work aims to encourage and
support evidence based practices in the sector.

Identify effective reforms, initiatives and programs to address

STRATEGY 2.2

Learning new lessons

Evaluation of the
Mortgage Hardship
Service

The Foundation undertook an
evaluation of the Mortgage
Hardship Service (MHS), which
is a joint project with Legal Aid
NSW and the Consumer Credit
Legal Centre (CCLC), funded
by the Public Purpose Fund. The
MHS provides legal assistance
and financial counselling to
clients at risk of losing their homes through mortgage default
and repossession. The service aimed to reach people as early
as possible in the process, ideally before a statement of claim
had been issued.

Managing mortgage stress
Evaluation of the Legal Aid NSW and
Consumer Credit Legal Centre
Mortgage Hardship Service

The Foundation worked with Legal Aid and CCLC staff
to collect relevant information and statistics, including
information about the stage of enforcement clients had
reached before they sought assistance and about the
outcomes for clients following the assistance of the MHS.
The evaluation not only provided valuable data to the
agencies to guide the future of the program, but explored
new ways to measure ‘early intervention’ and to define and
measure the outcomes of legal assistance services.

A final report was provided to the agencies in June 2011, and
published by the Foundation in September 2011.

Research partnerships

The Foundation continues to be involved in research
partnerships with various Australian Universities on a
projects aimed at evaluating and learning lessons from
existing mechanisms for meeting legal and access to
justice needs.
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Mental Health Tribunal review project

During 2010-2011 the Foundation continued its work
on the review of Mental Health Tribunals in ACT, NSW
and Victoria. This four year project was undertaken in
partnership with Sydney University, University of Canberra
and Mental Health Tribunals in NSW, Victoria and ACT. The
study aims to review the extent the Tribunals successfully
balance freedom, protection and right to treatment.

The Foundation contributed to the main report and has
also completed a separate publication, NSW Mental Health
Review Tribunal: An analysis of clients, matters and
determinations. Both reports are scheduled for publication
at the end of 2011.

Enforcing human rights

In December 2010 the

Foundation published Enforcing

human rights in Australia:

an evaluation of the new

regime, in partnership with

the Federation Press (Themis

Press Imprint). Conducted

in partnership with Griffith

and Monash Universities, this

project examined the effect of

the transfer of race, sex and

disability discrimination disputes from the Human Rights
and Equal Opportunity Commission (now the Australian
Human Rights Commission) to the Federal Magistrates
Service or Federal Court. The study also explores the
effectiveness and accessibility of procedures for protecting
the rights of individuals to equality and freedom from
discrimination on the grounds of race, sex and disability.

Bargaining in the shadow

of the law

In March 2011 the Foundation

published Bargaining in the

shadow of the law: the case of

family mediation, in partnership

with the Federation Press

(Themis Press Imprint). This

partner project with Monash

University examines the role of

Australian law in private family

mediation, and uses real cases to

explain what kind of protection the law offers families who
choose not to enter the legal system. The study also explores
whether recent law reform has been successful.

Norm Forms

This study compares the effect of fixed rules and discretionary
principles on negotiation in legal disputes. The research
entailed a categorisation of rules in terms of the degree of
discretion — developed following an extensive literature
review — to create simulation experiments for solicitors.
As at June 2011, the final manuscript was finalised and
awaiting publication.
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information

STRATEGIES

3.1. Support Projects — the Grants Program

3.2. Facilitate legal sector relationships and coordination

IMPROVE ACCESS TO JUSTICE

Improve access to justice through the support and conduct
of selected projects, community legal education and referral
programs, and the dissemination of data, analysis and

3.3. Community legal education (CLE) and referral program

3.4. Disseminate data, analysis and information to improve access to justice

STRATEGY 3.1

Support Projects — the Grants Program

The Foundation’s Grants Program supports innovative ideas
developed at a grass roots level to improve access to justice.

Over the past year the Grants Program attracted applications
seeking funding to address issues concerning a wide range
of disadvantaged groups. These grants will result in the
delivery of new services, the production of legal information
and community legal education resources and the provision
of other support to a range of target groups.

Grants approved

In2010-2011 the Foundation approved cash grants totalling
$183,137.

GENERAL

Cancer Council legal referral service
Cancer Council NSW
Amount: $33,462

Project need: The Cancer Council NSW identified that
chronically ill patients, in particular cancer sufferers, have
a higher need for legal support and yet they have a lower
rate of having their legal issues resolved. A scoping study
conducted by the organisation also revealed a strong need
for a legal service and an absence of alternative means for
many cancer patients to access legal advice.

Intended outcome: To pilot and evaluate a legal service for
cancer patients and their carers in which participants will
be referred to lawyers acting pro bono. The service will
provide assistance with matters including: drafting wills,
insurance, discrimination, employment, tenancy, mortgages,
credit and debt, and welfare rights. The Foundation grant
was principally designed to ensure that appropriate lessons
are learned from this innovative approach to legal referrals
from non-legal sources.

Rest Assured: A Legal Guide to Wills, Estates
and Funerals

State Library of New South Wales
Amount: $14,630

Project need: Three editions of the popular publication Rest
assured: a legal guide to wills, estates and funerals have
been published to date. Substantial changes to succession
law have occurred over the last few years as part of a
national trend to harmonise laws in this area. This has made
it necessary to revise the 3" edition in order to ensure there
is reliable and accurate plain language resources on wills,
estates and funerals available.

Intended outcome: Ensure the availability of accessible,
accurate legal information across the state on wills, estates
and funerals, by rewriting and publishing a 4th edition of
the plain language publication Rest assured: a legal guide
to wills, estates and funerals.

NACLC Conference 2011

National Association of Community Legal Centres
(NACLCO)

Amount: $5,000

Project need: The NACLC Conference is an annual event
that offers an opportunity for staff and volunteers from
community legal centres around the country to participate
in professional development, be updated on work in the
sector and to network with each other. It is particularly
important for workers in rural, regional and remote parts of
the country who have less access to these opportunities to
be able to attend.

Intended outcome: To enable CLC workers from rural,
regional and remote areas of NSW to attend the national
conference in Hobart in 2011.
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CHILDREN AND YOUNG PEOPLE

Community legal education for youth at risk
Central Coast Community Legal Centre (CCCLC)
Amount: $29,500

Project need: Young people in the Central Coast area have
been identified as having very low levels of knowledge of
the law and of the consequences of offending. Particularly
at risk are vulnerable groups such as homeless young people
and those who experience violence, as well as young people
with a mental illness or an intellectual disability. Young
people have indicated they require information on a range
of legal issues including police powers, driving offences,
mobile phone contracts, fines and debt, and young people’s
rights at work.

Intended outcome: To deliver a series of community legal
education sessions to young people and youth workers, and
produce plain language factsheets on various legal topics.
CCCLC will also establish a ‘warm’ referral process with
service providers to facilitate access to assistance.

Legal Career Guide: Social Justice
Opportunities

National Pro Bono Resource Centre (NPBRC)
Amount: $5,000

Project need: NPBRC identified a gap in information for
law students seeking paid or voluntary opportunities in the
area of social justice.

Intended outcome: An information guide for law students
on how to get involved in improving social justice through
volunteering, with both legal and non legal organisations, pro
bono work and internships. The free guide will be available
in hardcopy and online format.

Youth employment film project
Northern Rivers Community Legal Centre (NRCLC)
Amount: $4,965

Project need: NRCLC identified that many young people
in the Northern Rivers region were employed in hospitality
and retail, however they were rarely seeking advice about
their rights and entitlements. Through consultation with
youth services, NRCLC found that young people in the
area were reluctant to address workplace problems and
they were vulnerable to workplace exploitation due to
their inexperience, lack of bargaining power and lack of
knowledge about their legal entitlements.

Intended outcome. To produce a DVD on the rights of
young people at work to be presented at school based
workshops which aim to educate and empower students in
the Northern Region about their workplace rights and the
assistance available.

INDIGENOUS WOMEN

Demystifying the criminal justice process for
Indigenous women who are victims of domestic
or family violence

Shoalcoast Community Legal Centre
Amount: $31,500

Project need: Aboriginal women in the Shoalcoast area
experience a high incidence of domestic violence which
remains largely unreported to the police and other services.
Many of these women have indicated that they need
culturally appropriate and understandable information about
legal processes and how they can access help.

Intended outcome: To deliver a series of culturally
appropriate community legal education sessions for local
Indigenous women. The sessions will be supported by a
tailored facilitator’s guide, large posters that map the relevant
legal processes for victims of domestic violence, and a set
of information (Z) cards for the participants with details of
local family violence services.

INTELLECTUAL DISABILITY

Making Sense Project

Intellectual Disability Rights Service (IDRS) and
Criminal Justice Support Network

Amount: $33,330

Project need: The IDRS identified that despite representing
less than 0.25% of the overall parenting population, an
estimated 11% of parents appearing in NSW Children’s
Courts for child and protection matters have an intellectual
disability. Moreover, once under judicial review, the
outcomes for these parents are poor. Professionals assisting
these parents work through the court system need to be aware
of and understand the specific issues of this particular high
needs group in care and protection matters.

Intended outcome: To produce a website for magistrates,
lawyers, court staff, child protection workers and advocates
who work with parents with an intellectual disability on
care and protection matters. Information on the website will
cover a range of topics including: identifying parents with
an intellectual disability, a guide to terminology, assessing
capacity, communication tools, relevant case law and
submissions to the Courts.



0 LAW AND JUSTICE FOUNDATION OF NSW

LOW INCOME

Tenancy law in NSW: a practical guide
Tenants’ Union of NSW
Amount: $24,750

Project need: The Tenants Rights Manual is an authoritative,
community-oriented guide to NSW tenancy law and one
which is widely used by tenants and a range of legal service
providers. The new Residential Tenancies Act (2010)
commenced on 31 January 2011 and constitutes the first
major rewrite of tenancy legislation in 20 years. The new
legislation has meant that the existing edition of the Tenants
Rights Manual is now out of date.

Intended outcome: A revised and up to date edition of the
Tenants Rights Manual.

GRANT PRODUCTS LAUNCHED
IN 2010/2011

GENERAL
Publishing factsheets

Arts Law Centre of Australia
(ALCA)

Project need: The ALCA
identified a need for a plain
language fact sheet on copyright
and publishing law for
community publishing projects.
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Outcome: Two fact sheets (the
basic version and an extended
version) that explain issues such
as copyright, moral rights, licensing agreements and Creative
Commons licenses in plain language. The factsheets have
been added to the Law and Justice Foundation’s Publishing
Toolkit, which is available free online.

Rights denied: towards a national policy agenda
about abuse, neglect and exploitation of persons
with cognitive impairment

Phillip French Consulting

Project need: Adults with disability, particularly those who
receive funded disability services, commonly experience
abuse and neglect. There is a demonstrated need for applied
research which (a) determines the recognition of and
response to abuse and neglect, (b) develops a picture of the
incidence of this mistreatment, and (c) identifies critical
issues for policy makers, regulators, and service providers.
Research of this nature has not been conducted at a national
level in Australia.

Outcome: A report that provides a legal and human rights
based framework for understanding barriers to the reporting
of abuse, neglect and exploitation. The report identifies
critical barriers to the exercising of rights by people with
disability in the event of abuse or neglect, and provides
useful and useable resources for agencies that receive
complaints by people with disability, agencies who support
people with disability, and people with disability themselves.

CHILDREN AND YOUNG PEOPLE

Exploration of the Children and Young Persons
(Care and Protection) Act 1998

School of Social Work, Australian Catholic University

Project need: Section 90 of the Children and Young Persons
(Care and Protection) Act 1998 (NSW) is concerned with
applications to vary or rescind care orders that have been
made. The legislative intent of Section 90 is to make it
hard for parents to reclaim their children unless they have
substantially changed their lives. The aim of this project
was to understand the impact of the implementation of this
legislation, particularly on parents who have lower capacity
due to mental illness, cognitive impairment or other forms
of disadvantage.

Outcome: A report on the impact of this legislation and
relevant articles for publication in legal journals, as well as
aleaflet providing information about s90 of the Children and
Young Persons (Care and Protection) Act 1998 (NSW) and
its implications for parents intending to have their children
returned to them.

Promotional brochure for HCLC
and HCCAS

Hunter Community Legal Centre
(HCLC)

Project need: Consultations with Hunter
Children’s Court Assistance Scheme
(HCCAS) and HCLC clients have
demonstrated that the majority of these
people are not fully utilising the range
of services provided by these two
organisations due to lack of knowledge
about the services provided. In particular, consultations show
that outcomes for young people aged 12 to 24 in the Hunter
region could be enhanced by a greater understanding of the
services available and how to use them.

Outcome: Two promotional brochures were produced to
provide information about legal services available in the
Hunter. The HCCAS brochure has information for young
people and their families who are involved in the juvenile
criminal justice system. The HCLC brochure focuses on the
free legal information, advice and advocacy available for all
residents of the Hunter region.
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‘The Real Deal’ youth
Jjustice playing cards
Macquarie Legal Centre

Project need: Research conducted
by Macquarie Legal Centre
(MLC) in conjunction with the
University of Western Sydney
and the National Community
Crime Prevention Programme
indicated that many young people
do not have an accurate understanding of the seriousness
of different crimes. MLC also identified a need for plain
language legal information presented in bite sized chunks
and in a format that young people could carry around with
them.

Outcome: MLC has updated, printed and distributed 5,000
decks of ‘The Real Deal — Youth Justice Cards’. Each card
features a different legal tip and phone numbers for legal
services. The cards have been distributed to young people
through secondary schools and youth centres. Their take up
and use is being monitored and assessed through a formal
evaluation that is running over a two year period.

Youth employment film
project

Northern Rivers Community
Legal Centre (NRCLC)

Amount: $4,965

Project need: NRCLC identified
that many young people in the
Northern Rivers region were
employed in hospitality and
retail, however they were rarely
seeking advice about their rights
and entitlements. Through consultation with youth services,
NRCLC found that young people in the area were reluctant
to address workplace problems and they were vulnerable
to workplace exploitation due to their inexperience, lack of
bargaining power and lack of knowledge about their legal
entitlements.

Outcome: ADVD on the rights of young people at work was
produced and used in school based workshops which aim
to educate and empower students in the Northern Region
about their workplace rights and the assistance available.

CULTURALLY AND LINGUISTICALLY
DIVERSE

Sex Workers Outreach
Project (SWOP) web
resource project

AIDS Council of NSW

Project need: 1t is estimated
that there are nearly 10,000 sex
industry workers in NSW, and
approximately 50% of workers
came from a CALD background.
These workers need plain
language information, in their
own languages, about their obligations and rights in relation
to police, local councils, public health, occupational health
and safety, taxation and employment. Owners and regulators
in the sex industry also need information about their rights
and responsibilities.

Outcome: An updated version of the Sex Industry Legal Kit
provides information for sex industry workers, owners and
regulators. The kit was produced both in hardcopy format
and online as a web-based resource. A range of seven legal
factsheets were also produced covering topics such as sex
work law in NSW, massage and sex work, local councils,
sex services premises development applications, council
investigations, closing down brothels and government
regulation. The factsheets are available in Chinese, Thai
and Vietnamese.

Community legal
education resource for
emerging communities

in Fairfield: Under the
Law — An Introduction

to the Legal Rights

& Responsibilities of
Australian Residents
Fairfield City Council
Project need: Fairfield Council
identified a need for a plain language visual resource for the
African Community in the Fairfield area about day to day
legal responsibilities in NSW.

Outcome: A DVD was produced that dramatises situations
and provides information about traffic offences, domestic
violence, police stop and search powers and making a
complaint, as well as where to obtain legal information and
advice. The DVD has been produced in Dinka, Arabic and
Swabhili, as well as English and has been distributed for free.
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Domestic violence plays
in community languages

Immigrant Women’s
Speakout Association Inc

Project need: Many migrant and
refugee women do not understand
that domestic violence is a crime
in Australia and that help is
available to them. Low literacy
in both English and their own
language can make text based
resources unsuitable.

Outcome: A series of three radio plays addressing domestic
violence issues was produced in CD Rom format, in English,
Arabic, Mandarin, Vietnamese, Khmer, Cambodian, Dinka,
Sudanese, Somali, Krio and Dari. The plays have also been
broadcast on SBS Radio. A kit containing the CD Rom and
the accompanying scripts in the various languages has been
produced for lawyers and community workers to use with
women experiencing or at risk of domestic violence, and
has been distributed for free.

DISABILITY

Updating of Using
Disability Discrimination
Law and Finding a Way:
Case Studies in Disability
Discrimination Law

Disability Discrimination
Legal Centre NSW (DDLC)
Project need: DDLC receives
approximately 1000 disability
discrimination law claims from
clients each year. Due to changes
in legislation and an ongoing demand for information from
people with disabilities, legal practitioners and service
providers, the Centre identified the need to update two books,
Using Disability Discrimination Law and Finding a Way:

Case Studies in Disability Discrimination Law.

Outcome: Anew guide called Using Disability Discrimination
Law, which incorporates relevant and up to date case studies,
has been produced and made available electronically, in hard
copy, in Braille and as audio CD.

Removing the obstacles:
law and disability access
to the arts (in heritage
buildings)

Accessible Arts

Project need: Accessible Arts
works with arts organisations
across NSW to increase access to
venues and events for audiences
with a disability. Many arts
organisations are based in
heritage venues. Accessible Arts identified a common
misperception by arts administrators about heritage status
and the ability to make contemporary physical changes.
Initial research found that current heritage, disability
discrimination and related legislation is complicated and
requires legal skill to be cross-referenced and navigated,
yet many arts organisations are under resourced to do this
and don’t know where to access affordable legal advice
and assistance.

Outcome: A report was produced for arts, disability, legal
and government organisations on changes required in law
so that heritage laws do not limit arts organisations ability
to provide access for people with disabilities.

Mental Health
Rights Manual —
Edition 3

Mental Health
Coordinating
Council

Project need:
Extensive legislative
review has occurred since the online publication of the
Mental Health Rights Manual Edition Edition 2 in 2004,
necessitating substantial updating of this valuable resource
for a vulnerable group of people who often experience
stigma, discrimination and isolation, and fear of being treated
against their will.

Outcome: The NSW Mental Health Rights Manual 3rd
edition was published online. It contains information
about topics such as processes around involuntary hospital
admission under the Mental Health Act 2007, what it means
to be on a community treatment order in NSW, the role of
the NSW Mental Health Review Tribunal and options for
making a complaint, as well as useful and up to date sources
of referral for legal advice and assistance.
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FINANCIAL HARDSHIP
Budget counselling and the legal system

Lismore Neighbourhood Centre

Project need: Vulnerable people within the local community
were seen to be experiencing a range of legal problems and
barriers to accessing basic services, due to their inability
to plan and maintain a simple budget. Problems included
having accumulated unpaid fines leading to loss of a driver’s
licence, inability to borrow or escape credit blacklists, and
loss of affordable housing.

Outcome: An online budgeting kit (also available in
hardcopy) covering topics such as how to prepare a budget,
understand credit and debt issues, address related legal
problems and access assistance/advocacy.

GAY AND LESBIAN

Knowledge of and attitudes towards the legal
rights of gay, lesbian, bisexual and transgender
(GLBT) people for appropriate end of life care

Aged Services Learning and Research Centre,
Southern Cross University

Project need: Reports to legal and community services for
members of the GLBT community identify that members
of this group are frequently denied legal rights in the end
of life care of their partners and other important people in
their lives. There is a need for GLBT people to know and
understand their rights in regard to end of life legal matters,
and the options available to them for arranging wills,
enduring power of attorney, advance health care directives
and enduring guardianship, as well as their rights relating
to ‘person responsible’.

Outcome: A guide available both online and in hard copy
for GLBT people explaining their legal rights around end
of life care, the legal mechanisms available to protect
them and how to access these rights. The book references
a companion research report to encourage GLBT people
to make use of these legal mechanisms and uses pertinent
case studies to illustrate the need to have the relevant
documentation in place.

OLDER PEOPLE

How could they?
Older Women’s Network NSW

Project need: Older women are
frequently unaware of their legal
rights and the assistance available to
them if they experience elder abuse.

Outcome: A set of brochures written
in plain language, covering scenarios
common to older women such as
making the decision to move into a
“granny flat”, the legal and financial
considerations to be negotiated in a new relationship,
entering a new same-sex relationship, the implications when
gifting or loaning money and agreeing to act as a guarantor
on a loan.

REFUGEES

A cross-disciplinary study of the evaluation of
the credibility of applicants for refugee status in
Australia

University of New South Wales Faculty of Law

Project need: Asylum seekers have been identified as one
of the most marginalised groups accessing the Australian
legal system. In Australia, there are no guidelines to assist
legal representatives in determining when psychological
evidence should be sought and how such evidence can assist
in documenting applicants’ trauma histories. Similarly, there
is nothing to assist mental health professionals who provide
psychological reports regarding the preparation of evidence
for consideration by decision makers.

Outcome: A report was produced outlining recommendations
for the production of accessible publications that will assist
applicants and their representatives in the gathering and
presentation of evidence, provide guidance to mental health
professionals preparing psychological reports and assist
decision makers in their evaluation of the expert reports and
evidence presented by applicants.
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STRATEGY 3.2
Facilitate legal sector relationships

and coordination

NSW Legal Assistance Forum

The Foundation continues to participate in and support the
work of the NSW Legal Assistance Forum (NLAF), which
promotes collaboration and coordination in the provision
of legal services in NSW to socially and economically
disadvantaged people. The NLAF Project Manager is based
at the Foundation.

The work of NLAF in 2010-2011 has focused on
improving access to legal services for culturally and
linguistically diverse communities, rural, regional and
remote communities, and prisoners. NLAF has also focused
on improving coordination in the delivery of legal services
in the area of employment law, and the delivery of legal and
non-legal services to people experiencing domestic violence.

Regional, Rural and Remote (RRR) Working
Group

As a result of the Law and Justice Foundation report into
lawyer availability, recruitment and retention in NSW,
NLAF has:

¢ Brought together key stakeholder organisations
(government and non-government, Commonwealth and
State, the legal profession) at a roundtable to discuss the
report findings and to develop an ‘action plan’to address
the key issues

¢ Tasked the RRR Working Group to systematically work
through the items in the action plan to encourage the
implementation of the strategy

¢ Continued to use the Foundation’s report as an important
source of data for any consideration of legal services
in NSW

¢ Determined the importance of ongoing monitoring of
lawyer availability, recruitment and retention in NSW

* Successfully applied for funding for the Foundation to
build upon the original research

Prisoners Working Group

The NLAF Prisoners Working Group (PWG) has focused on
issues of information, education and training of prisoners,
lawyer/inmate communication, and civil and family law
needs of prisoners. The PWG, in conjunction with Corrective
Services NSW, launched a legal information portal (an
intranet site for prisoners about the law, legal systems and
legal programs) for use by prisoners on the new network of
computers being rolled out in NSW correctional centres. The

initiative was funded jointly by Corrective Services NSW
and Legal Aid NSW.

Domestic Violence Working Group

The NLAF Domestic Violence Working Group (DVWG)
worked to improve coordination of legal services for people
experiencing domestic violence in NSW.

In October 2010, NLAF convened a roundtable discussion
with relevant peak organisations about developing effective
referral pathways between legal and non legal services for
people experiencing domestic violence.

The DVWG also developed a ‘map’ of the domestic
violence sector that outlines the various services, agencies
and government departments involved in the provision of
services to people experiencing domestic violence.

The working group has developed a list of currently available
plain language law resources about domestic violence.
The list is hosted on the Legal Information Access Centre
website.

Employment Law Service Working Group

In September 2010, NLAF established a working group
to address the issue of demand for free employment law
services. This working group has focused on mapping the
provision of employment law services and the demand for
these services. The working group also has provided an
opportunity for representatives of legal services providers
across the community and justice sector to liaise about
the availability and development of plain language legal
resources about employment law.

Legal Information for Migrants

NLAF has worked with the Department of Immigration
and Citizenship to organise training for settlement grants
program workers about a range of legal issues including
domestic violence and consumer credit law.

NLAF is also currently developing a catalogue that lists legal
resources targeted at newly arrived migrants and refugees
as well as a flow chart that maps the settlement process.
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STRATEGY 3.3

Community legal education (CLE)
and referral program

Emerging research indicates that a lack of knowledge of the
law, legal processes and existing legal assistance services
in the community may lead to poor outcomes in resolving
legal problems, particularly for those who are socially and
economically disadvantaged.

Community legal education and referral initiatives have
the potential to play a critical role in addressing this need.

Providing advice

The Foundation provides advice to both legal and non-
legal organisations who are working to increase access to
justice about producing high quality plain language legal
resources and the provision of targeted community legal
education (CLE) for different groups within the community.
The Foundation’s legal information staff provide advice
(where resources allow) to community groups or legal
service providers planning to produce a plain language
legal resource or develop a CLE program, and can assist
with providing information on publishers/producers, user
testing and the provision of useful checklists.

Publishing Toolkit

One of the key resources the Foundation makes freely
available is the Publishing Toolkit, which can be downloaded
from our website. The Toolkit was augmented during the
year with a factsheet on copyright, written by the Arts Law
Centre of Australia. The toolkit also includes factsheets
on project management, choosing a publisher, promotion,
distribution, creating an accessible website, as well as a
publishing checklist.

Seminars and workshops

The Foundation offers a capacity building program which
includes the presentation of seminars on plain legal language
production and publishing. The focus this year has been on
social media. This commenced with a seminar in which
representatives of a mix of organisations working in the legal
sector presented case studies on various social media that
they have been trialling. The case studies provided useful
information about the possibilities of different media for
assorted applications, the advantages and the lessons learned.

Using social media to improve access to justice

The first seminar was so popular that the Foundation
developed a more tailored, two part social media workshop
for a smaller group to allow for more intense learning about
this topic. The first of the workshops, held this financial

year, took participants into various new media applications
in more detail, and assisted them to select the one most
appropriate to their needs. The second workshop was
scheduled for July 2011.

Grant writing workshop

The Foundation also piloted a workshop for intending grant
applicants that provided information on the LJF Grants
application process and assisted applicants with identifying
practical and achievable aims, developing strategies to
achieve the project aim and planning a suitable evaluation
strategy. The Foundation intends to roll out this workshop
to more participants in the next year.

Plain Language Law database and
newsletter

The Foundation maintains a searchable database of plain
language legal resources for use by anyone who needs
information about the law, whether for themselves or as a
service provider/community worker. It also publishes six
editions of the Plain Language Law newsletter per year,
which is distributed to over 1200 subscribers from a broad
range of community, legal and government sectors.

NSW Legal Information and Referral
Forum

The Legal Information and Referral Forum (LIRF) is
coordinated and hosted by the Foundation. It meets three
times a year and brings together key legal service providers
who produce plain language legal information and refer
clients with legal problems. At meetings this year, members
of LIRF have shared information on resources for self
represented litigants, best practice in directory development
and efficient legal response to natural disaster.

Review of public legal sector taxonomy

A subgroup of LIRF was set up to review and update
the taxonomy used by many legal service providers. The
taxonomy has now been refreshed and more accurately
describes the various areas of law for which people seek
information. Key agencies involved in the project included
Legal Aid NSW, LIAC, LawAccess and Local Courts, as
well as the Foundation. As a result of the project, there will
be greater consistency in how agencies describe and present
online legal information for the public.
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STRATEGY 3.4
Disseminate data, analysis and

information to improve access to
justice

Collecting, assessing and disseminating information about
the justice system is a key component of the Foundation’s
activities. We communicate the results of our research
through a number of media, including:

¢ publishing and disseminating full research reports in
hardcopy and on our website

+ making all of the information readily accessible via our
search engine, Just Search, which allows searchers to
browse all reports, browse by disadvantaged group or
search all information using key word searches

+ conducting targeted presentations to key stakeholders
and organisations

¢ presenting results at conferences

¢ conducting fresh analysis and using this data to answer
ad hoc questions from key organisations

¢ conducting the annual Justice Awards

Justice Access Research Alert (JARA)

The Foundation’s bi-monthly JARA e-newsletter continued
to keep more than 600 subscribers up to date with the latest
research on access to justice. All resources listed in JARA
since its inception in 2004 can be searched using the online
tool, Just Search.

2010 Justice Awards

The 2010 Justice Awards were celebrated on 14 October
2010 at a dinner at Parliament House, with around 350
guests attending the event.

Forty-four nominations were received overall for the
Justice Medal, the Aboriginal Justice Award, the Pro
Bono Partnership Award, the Law and Justice Volunteer
Award. Awards were also presented in the categories of the
Community Legal Centres NSW Award, the Law Society
President’s Award and the LIAC Centre of Excellence
Award.

This year the Law and Justice Address was delivered by
The Hon Susan Ryan AO, whose speech was titled Human
rights...a partnership between parliament and the people.
In her speech, she commented that the recognition of and
protection for human rights should always be a partnership
between the parliament and the people. She highlighted
areas where the Commonwealth could do more to protect
the vulnerable against mistreatment, and she called for a
Human Rights Act to be established.

Justice Medal: Rachael Martin

Sponsored by the Law and Justice Foundation NSW, the
Justice Medal is the pre-eminent Award for outstanding
individual achievement in improving access to justice,
especially for socially and economically disadvantaged
people.

The Patron of the Foundation and former Chief Justice
of Australia, Sir Anthony Mason AC KBE, presented the
Justice Medal to Rachael Martin. A mainstay at Wirringa
Baiya Aboriginal Women’s Legal Centre, Rachael Martin
has worked closely with the community legal sector and
government bodies to ensure that Aboriginal women and
children are able to better access legal and support services,
particularly in relation to domestic violence and victims
compensation. She provides high quality legal assistance
and advice, delivers community legal education and has
influenced law reform and policy development.

Aboriginal Justice Award

Sponsored by the NSW Attorney General’s Department
and presented to an Aboriginal person, or a group of
Aboriginal people, demonstrating outstanding commitment
to improving access to justice for Aboriginal people in
NSW. The [then] Attorney General of NSW, the Hon. John
Hatzistergos MLC, presented the 2010 Aboriginal Justice
Award to Roy “Dootch” Kennedy. Roy is a member of the
Yuin-Kurie people and has spent the last 30 years advocating
for Aboriginal rights, his community and the environment.

Pro Bono Partnership Award

Sponsored by the National Pro Bono Resource Centre
and presented to a partnership between private law firms,
community organisations and/or community legal centres
in NSW which has developed an outstanding pro bono
legal assistance relationship, resulting in improved access
to justice for disadvantaged people in the community. The
award went to a long-standing partnership between Blake
Dawson and Lou’s Place that provides legal assistance to
women in the heart of the Kings Cross, many of whom are
homeless, live in local refuges and are often at crisis points
in their lives.

Law and Justice Volunteer Award

Sponsored by The New South Wales Bar Association and
presented to an individual, or a group of individuals, who, in
a voluntary capacity, demonstrate outstanding commitment
to improving access to justice in NSW. Estrella McKinnon
was presented the Award for dedicating more than 25 years to
supporting culturally and linguistically diverse communities
in the Illawarra area, and empowering women and young
people who may be vulnerable to violence or abuse.
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Law Society President’s Award

Sponsored by The Law Society of New South Wales and
presented to an individual solicitor for participation in The
Law Society’s Pro Bono Scheme. This award recognised the
outstanding commitment to pro bono work by Ern Phang
of Phang Legal.

Community Legal Centres NSW Award

Sponsored by Community Legal Centres NSW and
presented for a project run by a community legal centre that
demonstrated outstanding commitment to improving access
to justice in NSW, particularly for socially and economically
disadvantaged people. The award went to the Homeless
Person’s Legal Service for Street Care, a project which has
given homeless people in NSW a voice so that government
agencies and service providers have a greater awareness of
the wants and needs of this highly disadvantaged group.

LIAC Centre of Excellence Award

Sponsored by the Legal Information Access Centre
(LIAC) and presented for innovative achievement by
Legal Information Access Centres in NSW public libraries
in providing plain language legal information to the
community. Singleton Upper-Clarence Regional Library
and Singleton Public Library were presented this award for
showcasing LIAC services and increasing the use of their
library’s legal resources.

Communicating Foundation work

Conferences and presentations

The Director and staff are regularly invited to present on the
Foundation’s work. Invitations this year included:

¢ Authors of the report Research into the recruitment and
retention of lawyers in rural, regional and remote (RRR)
NSW were invited to present to the National Rural and
Regional Law and Justice Conference in October 2010. In
his opening address to the conference, the Chief Justice of
the High Court of Australia drew upon the Foundation’s
report and quoted its findings

¢ Suzie Forell presented a paper, Taking justice into
custody: prisoners, legal need and access to justice at
the Research into Practice: Legal Service Delivery in the
New Decade Conference in Cambridge, June-July 2010

¢ Senior Researcher Suzie Forell and Richard Funston
(Legal Aid NSW) presented a paper, Innovative
collaboration to meet legal needs: NSW Legal
Assistance Forum (NLAF) Prisoners Collaboration to
the National Access to Justice and Pro Bono Conference,
in Brisbane, 2010

* Authors of the report By the People, for the People?
were invited to present a paper to the NSW Law Reform
Commission in April 2011.

¢ The Director presented to ‘Building an evidence base
for the civil justice system’ Data Symposium organised
by Commonwealth Attorney General’s Department, in
May 2011

¢ The Director presented to the Law Society of NSW
Council in March 2011

¢ Abigail Gray presented to the Tenants Advice and
Advocacy Service on the Outreach Systematic Review

National Legal Assistance Advisory Board
(NLAAB)

Early in 2011 the Director was appointed an NLAAB
member and attended the inaugural meeting on 16 May 2011.
NLAAB was a recommendation of the Commonwealth
Government’s Strategic Framework for Access to Justice,
which was heavily informed by the Foundation’s research.

Participation on boards, trusts and committees
Throughout the year staff actively promote the Foundation’s
work through their participation on steering groups and
community legal networks.

¢ Access to Justice Roundtable, Geoff Mulherin

¢ Community Legal Education Workers Forum, Abigail
Gray

¢ Evidence-base for the Civil Justice System Reference
Group, Geoff Mulherin

¢ Law Society of NSW, Pro Bono Disbursements Trust
Fund, Geoff Mulherin (Trustee)

¢ Legal Information Access Centre Board, Geoff Mulherin

+ National Legal Assistance Advisory Board, Geoff
Mulherin

* NSW Legal Assistance Forum (NLAF), Geoff Mulherin,
Jane Kenny

¢ NLAF RRR Working Group, Geoff Mulherin, Suzie
Forell, Michael Cain

¢ NLAF Prisoners Working Group, Suzie Forell

¢ NLAF Prisoners Working Group, Information, Education
and Training Sub-Group, Suzie Forell

¢ NLAF CLSD Steering Committee, staff representatives
¢ NLAF Training Reference Group, staff representatives

+ RRR Roundtable, Geoff Mulherin, Michael Cain, Suzie
Forell

¢ University of Sydney, Socio-legal Studies Reference
Group, Geoff Mulherin
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STRATEGIES

COST-EFFECTIVE OPERATIONS SUPPORT

Optimise the capacity and capabilities of the Foundation through
cost-effective resource and information management

4.1. Develop the information management capabilities of the Foundation

4.2. Manage resources efficiently and cost-effectively

This goal underpins the other goals and ensures the Law and Justice Foundation has the right environment to achieve its goals.

STRATEGY 4.1

Develop the information management
capabilities of the Foundation

The Foundation continues to implement cost-effective
knowledge and information management systems to ensure
that we make optimum use of organisational intelligence.
Our approach involves:

¢ prompt reporting by staff of relevant information
gathered from attendance at conferences and seminars

* use of consistent filing systems and taxonomies to ensure
that knowledge is easily accessed

* use of integrated databases which allow the Foundation
to keep track of expertise in the justice sector and inform
relevant people and organisations of our activities

¢ maintaining a professional library function to support our
research, plain language and grant activities.

During the year the Foundation finalised a Functional
Retention and Disposal Authority with the State Records
Authority governing the handling of Foundation records in
accordance with the State Records Act 1988.

STRATEGY 4.2

Manage resources efficiently and
cost-effectively

Responsible and prudent strategic and business planning is
central to the Foundation’s performance management
system.

All operations during the 2010-2011 year conformed to the
Business Plan, and were put into operation the second year
of the 2009-2012 Strategic Plan.

The Business Plan for 2011-2012 was devised with the
aim of achieving organisational objectives and is aligned
with the strategic plan. Planning entailed a review of the
achievements and outstanding activities at the end of the
previous period and the allocation of realistic timelines and
resources for undertaking projects and other work.

Development commenced on the 2012-2015 Strategic Plan,
along with preparation of the parallel funding submission
for the same period.

Business management

The Board of Governors met regularly over the year,
monitoring the Foundation’s performance through quarterly
reports against the Business Plan. In 2009 the Board
appointed an Investment Sub-Committee, which restructured
the Board’s investment portfolio including policy guidelines
for ongoing management. It has continued to monitor
portfolio performance on a quarterly basis and provide
reports to the Board. The revised Investment policies have
continued to provide solid investment returns, contributing
to the improved overall financial position.

Human resource management

Our human resource management is governed by two
principles: recruitment, development and retention of high
quality staff, and continuous improvement in systems and
procedures. We take a flexible approach to the organisational
structure to manage changing business imperatives.

Staff training

The Foundation has an active staff learning and development
program. The structured training undertaken by Foundation
staff in 2010-2011 consisted of courses, visits to other
organisations in the sector and attendance at seminars. The
Foundation holds regular meetings where staff members
have the opportunity to present on matters of interest and the
latest trends and developments in the access to justice area.

Information technology

The Foundation maintains an effective information system
with the aim of making IT services reliable and secure to
support the Foundation’s activities with minimal disruption.
With the aim of improving productivity, the Foundation
identified a need to update our IT infrastructure. Updates
to all PCs and operating software are planned for late 2011,
early 2012.
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Governors’ Report

The Governors of the Law and Justice Foundation of New South Wales (“the Foundation”) submit
herewith the annual financial report for the financial year ended 30 June 2011. In order to comply with
the provisions of the Law and Justice Foundation Act 2000, the Governors report as follows:

The names of the Governors of the Foundation during or since the financial year are:

+ P Stein ¢ K. Rozzoli

¢ J. Behrendt ¢ J. Sheahan

¢ G. Daley ¢ F Terenzini (to 6 August 2010)

¢ B. Hounslow (to 8 January 2011) ¢ S. Moselmane (appointed 7 August 2010)
¢ G. Mulherin

PRINCIPAL ACTIVITIES
The Law and Justice Foundation of New South Wales was established under the Law and Justice
Foundation Act 2000 (“Act”) as a reconstitution of the Law Foundation of New South Wales.

Pursuant to Section 5 (1) of the Act, the objects of the Foundation are to contribute to the development
of a fair and equitable justice system which addresses the legal needs of the community and to improve
access to justice by the community (in particular, by economically and socially disadvantaged people).

Pursuant to Section 5 (2) of the Act, the Foundation may do any one or more of the following:

(a) conduct and sponsor research (including inter-disciplinary research) into the law, the justice system,
alternative dispute resolution and the legal profession,

(b) collect, assess and disseminate information about the justice system,

(c) conduct and sponsor projects aimed at facilitating access to justice and access to information about
the justice system,

(d) promote education about the justice system.

The Law and Justice Foundation of New South Wales operates predominantly in the geographical area
of New South Wales.

REVIEW OF OPERATIONS

The net surplus for the year ended 30 June 2011 was $407,941 (2010: surplus $588,831). The reduction
in surplus can be attributed to two main factors. Employment costs rose as extra staff were engaged to
assist with the completion of several major projects, including the national legal needs survey. Offsetting
this was an increase in revenue resulting from additional funding received to conduct research under the
“What Works” program.

CHANGE IN STATE OF AFFAIRS
During the financial year there was no other significant change in the state of affairs of the Law and Justice
Foundation of New South Wales other than any referred to in the financial statements or notes thereto.

SUBSEQUENT EVENTS

There has not been any matter or circumstance, other than that referred to in the financial report or
notes thereto, that has arisen since the end of the financial year, that has significantly affected or may
significantly affect, the operations of the Law and Justice Foundation of New South Wales, the results
of those operations, or the state of affairs of the Law and Justice Foundation of New South Wales in
future financial years.

INDEMNIFICATION OF OFFICERS AND AUDITORS

During the financial year, the Law and Justice Foundation of New South Wales paid a premium in respect
of a contract insuring the Governors of the Foundation (as named above) and all officers of the Law and
Justice Foundation of New South Wales and of any related body corporate against a liability incurred as
such by a governor or an officer to the extent permitted by the Law and Justice Foundation Act 2000. The
contract of insurance prohibits the disclosure of the nature of the liability and the amount of the premium.

The Law and Justice Foundation of New South Wales has not otherwise, during or since the financial
year, indemnified or agreed to indemnify a governor, officer or auditor of the Law and Justice Foundation
of New South Wales or any related body corporate against any liability incurred as such by a governor,
officer or auditor.

On behalf of the Board of Governors
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Auditor’'s Report
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Governors' Declaration

As detailed in Note 1 to the financial statements, the Law and Justice Foundation of New South Wales is not a reporting
entity because in the opinion of the Board of Governors there are unlikely to exist users of the financial report who are unable
to command the preparation of the reports tailored so as to satisfy specifically all of their information needs. Accordingly,
this ‘Special Purpose Financial Report” has been prepared to satisfy the Board of Governors’ reporting requirements under
the Law and Justice Foundation Act 2000.

The Board of Governors declares that:

a) the attached financial statements and notes thereto comply with Accounting Standards to the extent described in Note
1 to the financial statements;

b) theattached financial statements and notes thereto give a true and correct view of the financial position and performance
of the Law and Justice Foundation of New South Wales;

¢) in the Governors’ opinion, the attached financial statement and notes thereto are in accordance with the Law and
Justice Foundation Act 2000; and

d) inthe Governors’ opinion, there are reasonable grounds to believe that the Law and Justice Foundation of New South
Wales will be able to pay its debts as and when they become due and payable.

On behalf of the Board of Governors
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Financial Statements

Statement of Comprehensive Income for the Financial Year Ended 30 June 2011

Operating revenue

Investment income

Employment related expense
Consultants and contractor expenses
Premises costs

Depreciation expense

Grants and projects costs

Audit fees

Justice Awards expenses

Insurance costs

Information technology & related costs
Legal needs survey costs

Other expenses from ordinary activities
Surplus before income tax expense
Income tax expense relating to ordinary activities

Total Comprehensive Income for the Year

Note

2(a)
2(b)

15

1(e)

2011
$

2,503,483
364,105
(1,832,771)
(22,657)
(206,071)
(13,054)
(82,705)
(25,570)
(58,864)
(20,968)

(130,871)

(66.116)

407,941

407,941

Notes to the Financial Statements are included on pages 31 to 38

2010
$

2,390,870
405,769
(1,497,222)
(27,774)
(198,557)
(47,771)
(102,427)
(24,901)
(66,292)
(25,543)
(120,784)
(27,202)
(69.335)

_588.831

588,831
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Statement of Financial Position as at 30 June 2011

Current Assets
Cash assets
Receivables
Investments

Other current assets

Total Current Assets

Non-Current Assets
Property, plant and equipment
Other assets

Total Non-Current Assets
Total Assets

Current Liabilities

Trade and other payables

Provisions

Grants and external projects allocated — not drawn

Total Current Liabilities

Non-Current Liabilities
Provisions

Total Non-Current Liabilities
Total Liabilities
Net Assets

Equity
Accumulated surplus

Total Equity

Note

11(a)

o]

2011 2010
$ $

411,076 441,210
35,942 25,577
4,908,760 4,108,665
55,922 35,617
5,411,700 4,611,069
17,218 21,907
1,053 1,083
18271 22,960
5429971 4,634,029
173,096 144,534
148,948 110,282
1332561 947,887
47783 44,456
47783 44,456
1.380.344 992343
4049627 3641686

Notes to the Financial Statements are included on pages 31 to 38
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Statement of Cash Flows for the Financial Year Ended 30 June 2011

Note 2011 2010

8 3
Cash Flows from Operating Activities
Receipts from customers and grants 2,880,067 2,207,509
Interest received 15,932 41,691
Payments to suppliers, employees, and grants and projects (2,488,024) (2,524,926)
Net Cash from / (used in) Operating Activities 11(b) 407,975 (275,726)
Cash Flows from Investing Activities
Proceeds on sale of investment securities 450,000 3,799,535
Payment for investment securities (1,210,898) (4,904,369)
Dividends and interest received 331,154 237,122
Proceeds from disposal of fixed assets - -
Payment for fixed and other assets (8,365) (12,441)
Net Cash used in Investing Activities (438,109) (880,153)
Net Decrease in Cash Held (30,134) (1,155,879)
Cash at Beginning of Financial Year 441,210 1,597,089
Cash at End of Financial Year 11(a) 411,076 441,210

Statement of Changes in Equity for the Financial Year Ended 30 June 2011

2011 2010
. .
Opening Balance 3,641,686 3,052,855
Net surplus for the year 407,941 588,831
Closing Balance 4,049,627 3,641,686

Notes to the Financial Statements are included on pages 31 to 38
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Notes to the Financial Statements for the Financial Year Ended 30 June 2011

1. SUMMARY OF ACCOUNTING POLICIES

Financial Reporting Framework

The Law and Justice Foundation of New South Wales is not a reporting entity because in the opinion of the Board of Governors,
there are unlikely to exist users of the financial report who are unable to command the preparation of reports tailored so as
to satisfy specifically all of their information needs. Accordingly, this “Special Purpose Financial Report” has been prepared
to satisfy the Governors’ reporting requirements under the Law and Justice Foundation Act 2000.

The financial report has been prepared in accordance with the Law and Justice Foundation Act 2000 (* The Act”), the
basis of accounting and disclosure requirements specified by Australian Accounting Standards AASB101 Presentation of
Financial Statements, AASB107 Cash Flow Statements, AASB1031 Materiality and AASB108 Accounting Policies Changes
in Accounting Estimates and Errors.

Basis of Presentation

The financial report has been prepared on the basis of historical cost and except where stated, does not take into account
changing money values or current valuations of non-current assets. Cost is based on the fair values of consideration given
in exchange for assets.

Critical accounting judgements

In the application of the entity’s accounting policies, management is required to make judgements, estimates and assumptions
about carrying values of assets and liabilities that are not readily apparent from other sources. The estimates and associated
assumptions are based on historical experience and other factors that are considered to be relevant. Actual results may differ
from these estimates. The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting
estimates are recognised in the period in which the estimate is revised if the revision affects that period only, or in the period
of the revision and future periods if the revision affects both current and future periods.

Adoption of new and revised Accounting Standards

In the current year, the entity has adopted all of the new and revised Standards and Interpretations issued by the Australian
Accounting Standards Board (the AASB) that are relevant to its operations and effective for the current annual reporting period.

Significant Accounting Policies

Accounting policies are selected and applied in a manner which ensures that the resulting financial information satisfies the
concepts of relevance and reliability, thereby ensuring that the substance of the underlying transactions or other events is
reported.

The following significant accounting policies have been adopted in the preparation and presentation of the financial report:

(a) Grant and Project Expenditure
Grant expenditure in excess of $5,000 requires the approval of, and is at the discretion of, the Board of Governors. Grants
of $5,000 or less can be approved by the Director. Those approved in the current financial year are reported as expenses
in the Statement of Comprehensive Income, to the extent approved.

Grant and project allocations not drawn at the expiry of the project are, after systematic review by recipients and management,
written back to the Statement of Comprehensive Income.

In a minor number of instances, grants are advanced by way of loan. Repayment of the loans is usually considered remote.
Notwithstanding the advance of the funds as loans they are nevertheless treated as grants, as described above. If the loans
or a portion thereof are repaid, the amounts are brought to account as income in the period in which they are repaid.

(b) Income Allocation
Grants received from the Public Purpose Fund for general operations have been brought to account as income at a
monthly accrual of $170,833. This represents 1/12th of the annual allocation for Law and Justice Foundation of New
South Wales core activities which, in the financial year ended 30 June 2011 totalled $2,050,000.

Grants received from the Public Purpose Fund for specific projects are brought to account as income to match expenses
as and when they are incurred for the project.
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SUMMARY OF ACCOUNTING POLICIES (continued)

Depreciation

Depreciation is provided on leasehold improvements, furniture and fittings and office equipment. Depreciation
is calculated on a straight-line basis so as to write off the net cost or other revalued amount of each asset over its
expected useful life. Leasehold improvements are depreciated over the period of the lease or estimated useful life,
whichever is shorter, using the straight-line method.

The following estimated useful lives are used in the calculation of depreciation:

Leasehold improvements Term of the lease
Furniture and fittings 10 years
Office equipment 3 years

Recoverable Amount of Non-Current Assets

Non-current assets are written down to recoverable amount where the carrying value of any non-current assets exceeds
recoverable amount. In determining the recoverable amount of non-current assets, the expected net cash flows have
not been discounted to their present value.

Income Tax
The Law and Justice Foundation has been granted exemption from Income Tax under Section 50-55 of the Income
Tax Assessment Act 1997.

Employee Entitlements
Provision is made for benefits accruing to employees in respect of wages and salaries, annual leave and long service
leave when it is probable that settlement will be required and the amounts are capable of being measured reliably.

Provisions made in respect of wages and salaries, annual leave and long service leave expected to be settled within
12 months, are measured at their nominal values.

Provisions made in respect of long service leave which are not expected to be settled within 12 months are measured
as the present value of the estimated future cash outflows to be made by the Law and Justice Foundation of New
South Wales in respect of services provided by the employees up to the reporting date.

Payables
Trade payables and other accounts payable are recognised when the Foundation becomes obliged to make future
payments resulting from the purchase of goods and services.

Acquisition of Assets
Assets acquired are recorded at the cost of acquisition, being the purchase consideration determined as at the date of
acquisition plus costs incidental to the acquisition.

Goods and Services Tax

Revenues, expenses and assets are recognised net of the amount of goods and services tax (GST) except:

i.  where the amount of GST incurred is not recoverable from the Australian Taxation Office (“ATO”), it is recognised
as part of the cost of acquisition of an asset or as part of an item of expense; or

ii. for receivable and payables which are recognised inclusive of GST.

The net amount of GST recoverable from, or payable to, the ATO is included as part of receivables or payables.

Cash flows are included in the Statement of Cash Flows on a gross basis. The GST component of cash flows arising
from investing and financing activities which are recoverable from, or payable to, the ATO is classified as operating
cash flows.

Receivables
Trade receivables and other receivables are recorded at amounts due less any provision for doubtful debts.

Investments

Section 16 of the Act provides that ‘...the Foundation may invest money held by it in any investment in which a
trustee may invest funds in accordance with the Trustee Act 1925.°. The Foundation’s investment policy complies
with the Act and, to at least the extent required, the Trustees Act 1925.
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1. SUMMARY OF ACCOUNTING POLICIES (continued)

(m)

Given the long-term nature of much of the Foundation’s work (2-4 years), and the need from time to time to use
more than the annual allocation from the Public Purpose Fund for major projects, the Foundation maintains some
reserves. These reserves are invested in accordance with the Foundation’s investment policy in a mixture of index
funds and managed investment facilities with the aims of maintaining the real value of invested capital and to generate
income to supplement the grants received from the Public Purpose Fund to cover any shortfall to expected annual
expenditure.

Investments in financial assets are included in the financial statements at fair value at balance sheet date period.
Gains and losses on revaluation of investments to fair value are recognised as revenue or expenses respectively in
the Statement of Comprehensive Income. Realised gains and losses on sale are recognised as revenue or expenses
respectively in the Statement of Comprehensive Income. Dividend income is recognised on a receivable basis on
the date that shares are quoted ex-dividend. Interest from fixed securities and discount securities is recognised as
income on the basis of the accumulated entitlement that would be received on the disposal of the security according
to the trading practices accepted by the market for the relevant security. Interest on cash on deposit is recognised in
accordance with the terms and conditions which apply to the deposit.

Revenue Recognition

Sale of Goods and Disposal of Assets

Revenue from the sale of goods and disposal of other assets is recognised when the Foundation has passed control
of the goods or other assets to the buyer.

Rendering of Services
Revenue from a contract to provide services is recognised by reference to the stage of completion of the contract.

Non-Current Assets Held for Sale

Non-current assets classified as held for sale are measured, with certain exceptions, at the lower of carrying amount and
fair value less cost to sell. Non-current assets are classified as held for sale if their carrying amount will be recovered
principally through a sale transaction rather than through continuing use. This conduct is regarded as met only when
the asset is available for immediate sale in its present condition subject only to terms that are usual and customary
for such a sale and the sale is highly probable. The sale of the asset must be expected to be completed within one
year from the date of classification, except in the circumstances where sale is delayed by events or circumstances
outside the Foundation’s control and the Foundation remains committed to a sale.

Leased Assets
Operating lease payments are recognised as an expense on a basis which reflects the pattern in which economic
benefits from the leased asset are consumed.

Going Concern

The financial report for the year ended 30 June 2011 has been prepared on the basis that the Law and Justice Foundation
of New South Wales is a going concern, which assumes continuity of normal business activities and the realisation
of assets and the settlement of liabilities in the ordinary course of business. The appropriateness of adopting a going
concern basis of accounting is largely dependent upon the continuation of allocations from the Public Purpose Fund.
It is expected that these allocations will continue in the short term, until the three year agreement ceases in June 2012.
The Board of Governors expect the Public Purpose Fund to provide funding for an additional three year period from
July 2012. The Law and Justice Foundation of NSW also has an accumulated surplus of $4,049,627 as at 30 June
2011, which will allow the organisation to continue its normal business activity and settle their liabilities as they fall
due, for a period of not less than 12 months from the date this financial report is approved. Based on this, the Board
of Governors are satisfied that the adoption of the going concern basis of accounting is appropriate.

Comparative Information

Where necessary comparative amounts have been reclassified and repositioned for consistency with the current year
accounting policy and disclosures. Further details on the nature and reason for the amounts that have been reclassified
and repositioned for consistency with the current year accounting policy and disclosures, where considered material,
are referred to separately in the financial statements or notes thereto.
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2. REVENUE
2011
$

(a) Operating Revenue

Public Purpose Fund — recurrent funding 2,050,000
Public Purpose Fund — other projects 290,696
Legal Aid Commissions’ contributions 32,771
Sales revenue: Sale of goods 518
Rendering of services:

Justice Awards 46,114
Other 44,537
Interest revenue: Other financial assets 15,932
Royalties 22915
Total Operating Revenue 2.503.483
(b) Investment Income

Dividends and interest on investments 324,908
Profit / (Loss) on sale of investments 16

Unrealised gain / (loss) arising from the revaluation of current assets — investments 39,181

Total Investment Income 364,105

231,803
392,748

(218.782)
405,769

3. RECEIVABLES
Trade debtors 22,708
Refund of imputation credits 13,864
Other receivables -
35,942

4. INVESTMENTS

Managed investment portfolios 2,948,242
Managed investment portfolio — cash facility 475,678
Managed index funds 1,484,840

4.908,760

2,734,844

1.373.821
4.108.665
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5. PROPERTY, PLANT AND EQUIPMENT

Leasehold Furniture Office

Improvements & Fittings Equipment Total
Gross Carrying Value $ $ $ $
Balance at 01 July 2010 326,616 82,620 192,342 601,578
Additions - 2,007 6,358 8,365
Transfers - - -
Write offs - - - -
Disposals - - - -
Balance as at 30 June 2011 326,616 84.627 198.700 609.943
Accumulated Depreciation
Balance as at 01 July 2010 (326,515) (78,515) (174,641) (579,671)
Depreciation Expense (101) (1,213) (11,740) (13,054)
Transfers - - - -
Write offs - - - -
Disposals - - - -
Balance as at 30 June 2011 (326.616) (79.728) (186.381) (592.,725)
As at 30 June 2010 101 4,105 17,701 21.907
As at 30 June 2011 - 4.899 12.319 17.218

Aggregate depreciation allocated, whether recognised as an expense or capitalised as part of the carrying amount of other
assets during the year:

2011 2010

_$ _$

Leaschold improvements 101 18,512
Office furniture & fittings 1,213 2,063
Office equipment 11,740 27,196
13,054 47,771

Trade payables 105,215 93,604
Other payables 25,850 21,327
Payables to third parties (legal needs survey) 2,073 2,074
Accrued wages & salaries (note 10) 39.958 27,529
173,096 144,534

Provision for annual leave (note 10) 109,772 88,186
Provision for long service leave (note 10) 39,176 22,096
148,948 110,282

Grants 217,029 292,475
External projects 747,619 354,727
Tied grants payable 45,869 45,869

1,010,517 693.071
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9. NON-CURRENT PROVISIONS

2011 2010
$ $
Provision for long service leave (note 10) 47,783 44,456
10. EMPLOYEE BENEFITS

The aggregate employee benefit liability recognised and
included in the financial statements is as follows:
Provision for employee benefits:
Current (note 7) 148,948 110,282
Non-current (note 9) 47,783 44,456
Accrued wages and salaries (note 6) _39.958 _27.529

236,689 182,267

11. NOTES TO STATEMENT OF CASH FLOWS
(a) Reconciliation of Cash
For the purposes of the Statement of Cash Flows, cash includes cash on hand
and in banks. Cash at the end of the financial year as shown in the Statement
of Cash Flows is reconciled to the related items in the Balance Sheet as follows: 411,076 441,210
(b) Reconciliation of Net Surplus to Net Cash Flows from
Operating Activities

Net Surplus 407,941 588,831
Depreciation of non-current assets 13,054 47,771
Net unrealised (gain) / loss arising from the revaluation of investments (39,181) 218,782
(Profit) / Loss on sale of investments (16) (392,748)
Dividends and interest received (324,908) (231,803)
(Increase)/Decrease in assets
Receivables (16,611) 43,566
Other current assets (20,305) (21,690)
Increase / (Decrease) in liabilities
Payables 28,562 (284,340)
Provision current 38,666 (50,203)
Provision non current 3,327 (1,935)
Grant and projects allocated — not drawn 317.446 (191.957)

Net Cash from/(used) in Operating Activities 407,975 (275.,726)
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12. FINANCIAL INSTRUMENTS

(a) Significant Accounting Policies
Details of the significant accounting policies and methods adopted, including the criteria for recognition, the basis
of measurement and the basis on which revenues and expenses are recognised, in respect of each class of financial
asset, financial liability and equity instrument are disclosed in Note 1 to the financial statements.
(b) Credit Risk Exposures
Credit risk refers to the risk that a counter party will default on its contractual obligations resulting in financial loss
to the Foundation. The Foundation has adopted the policy of only dealing with creditworthy counter parties and
obtaining sufficient collateral or other security where appropriate, as a means of mitigating the risk of financial loss
from defaults. The Foundation measures credit risk on a fair value basis.
The carrying amount of financial assets recorded in the financial statements, net of any provisions for losses, represents
the Foundation’s maximum exposure to credit risk without taking into account the value of any collateral or other
security obtained.
(c¢) Interest Rate Risk Exposures
The Foundation’s exposure to interest rate risk and the effective weighted average interest rate by maturity periods is
set out in the following table. For interest rates applicable to each class of asset or liability, refer to individual notes
to the financial statements.
Exposures arise predominantly from assets and liabilities bearing variable interest rates as the consolidated entity
intends to hold fixed rate assets and liabilities to maturity.
2011 Average Fixed Interest Variable Non-interest  Consolidated
Interest Rate Rate Maturity Interest Rate Bearing Total
Financial assets
Cash and deposits 4.50% - 411,076 - 411,076
Receivables - - - 35,942 35,942
Other current assets - - - 55,922 55,922
Investments - - - 4.908.760 4,908,760
Total - 411.076 5,000,624 5.411,700
Financial Liabilities
Trade creditors & other payables - - - 173.096 173,096
Total - - 173,096 173,096
Net financial assets - 411.076 4.827.528 5.238.604
2010 Average Fixed Interest Variable = Non-interest Consolidated
Interest Rate Rate Maturity Interest Rate Bearing Total
Financial assets
Cash and deposits 3.00% - 441,210 - 441,210
Receivables - - - 25,577 25,577
Other current assets - - - 35,617 35,617
Investments - - - 4,108,665 4.,108.665
Total - 441,210 4,169,859 4,611,069
Financial Liabilities
Trade creditors & other payables - - - 144,534 144,534
Total - - 144,534 144,534
Net financial assets - 441,210 4.025.325 4.466.535
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3. GENERAL

The Law and Justice Foundation of New South Wales was established under the Law and Justice Foundation Act 2000, to
contribute to the development of a fair and equitable justice system which addresses the legal needs of the community and
to improve access to justice by the community; and to conduct and sponsor research with the law, the legal system, law
reform and other similar activities pursuant to Section 5 of the said Act. The Law and Justice Foundation of New South
Wales operates predominantly in the geographical area of New South Wales.

=

14. ECONOMIC DEPENDENCY

The Law and Justice Foundation of New South Wales is dependent on allocations from the Public Purpose Fund. It is
expected that these allocations will continue in the short term, until the three year agreement ceases in June 2012. The Board
of Governors expect the Public Purpose Fund to provide funding for an additional three year period from July 2012. The
Law and Justice Foundation of NSW also has an accumulated surplus of $4,049,627 as at 30 June 2011, which will allow
the organisation to continue its normal business activity and settle their liabilities as they fall due, for a period of not less
than 12 months from the date this financial report is approved.

15. REMUNERATION OF AUDITORS

2011 2010
$ $
Auditing the financial report 25,570 24,901
Number of employees at end of financial year 25 23
17. COMMITMENTS FOR EXPENDITURE
Non cancellable operating lease payments:
2011 2010
$ $
Not longer than one year 194,024 183,915
Longer than one year and not longer than five years 419,960 613,984
Longer than five years - -
613.984 797.899

The Foundation currently leases office space in Pitt St Sydney. The current lease commenced on 15 July 2009 and expires
in July 2014 with an option to extend for a further five years.

18. SUBSEQUENT EVENT

There has not been any matter or circumstance, other than that referred to in the financial report or notes thereto, that has
arisen since the end of the financial year, that has significantly affected or may significantly affect, the operations of the
Law and Justice Foundation of New South Wales, the results of those operations, or the state of affairs of the Law and

Justice Foundation of New South Wales in future financial years.

19. ADDITIONAL ORGANISATION INFORMATION

Principal Place of Business
Level 14, 130 Pitt St
SYDNEY NSW 2000
Tel: (02) 8227 3200
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The Law and Justice Foundation of NSW acknowledges and thanks the many people and organisations
who support our work by commenting on grant applications, serving on committees, reviewing draft
publications, providing advice or contributing to specific Foundation programs.

ORGANISATIONS Ms Maryanne Brookes, First Assistant Secretary,
Baker & Mackenzi Oasis Youth Support Network

anet ackenzie Dr Alexy Buck, Head, Legal Services Research
Chalk & Fitzgerald Centre, UK
Clayton Utz Ms Jeanell Buckley, Legal Information Access
Community Legal Centres NSW Inc Centre
Consumer Credit Legal Centre NSW Ms Louise Burton, Manager, Membership

Department of Attorney General and Justice NSW Services, Philanthropy Australia

Mr Phillip Cameron, Family Court Australia

Freehills .

Gilbert + Tobin Ms Helen Campbell, Women’s Legal Services NSW

LawAccess NSW Prqfessqr Terry Carney, Director of Research,
University of Sydney

Law Society of NSW Ms Noelene Carr, CEO, Thiyama-li Family

Legal Aid Commission of ACT Violence Service

Legal Aid Commission of QLD Professor Janet Chan, School of Social Sciences

Legal Aid Commission of TAS and International Studies, University of New

South Wales

Legal Aid Commission of WA ) )
Ms Ruth Chandler, Centre Coordinator, Anti-

Legal Aid NSW Slavery Project, University of Technology
Legal Information Access Centre Sydney
Legal Services Commission of SA Mr Terry Chenery, Director Legal, Land and

Legal Services Research Centre, UK Culture, Department of Aboriginal Affairs

Mental Health Review Tribunal NSW Ms.Ahram Choi, Project Officer, National
Children’s and Youth Law Centre

Ms Janene Cootes, Executive Officer, Intellectual
Disability Rights Service Inc

Minter Ellison

National Pro Bono Resource Centre

NSW Bar Association Mr John Corker, Director, National Pro Bono
Northern Territory Legal Aid Commission Resource Centre
Seven Wentworth Ms Karen Cox, Coordinator, Consumer Credit
State Library of NSW Legal Centre NSW

Professor Chris Cuneen, Tropical Leader in
INDIVIDUALS Justice and Social Inclusion, James Cook

. Universi
Ms Dianne Anagnos ty

Ms Andrea Curr, Legal Access Information

Ms Robyn Ayres, Executive Director, Arts Law
Centre

Centre of Australia
Ms Lynne Dalton, CEO, Centre for Volunteering

Ms Annette Bain, Executive Director, Freehills NSW

Foundation ) )

Professor Eileen Baldry, School of Social Mr Ian Day, CEO, Council on the Ageing (NSW)
Sciences and International Studies, University Ms Sandra Degrassi, Manager, Corporate

of New South Wales Training and Development, Legal Aid NSW

Dr Nigel Balmer, Legal Services Research Mr James Dellow, Consultant, Headshift

Centre, UK Mr John Feneley, Deputy President, Mental

Ms Rita Bhattacharya, LawAccess NSW Health Review Tribunal NSW

Ms Louise Blazejowska, Legal Aid NSW The Hon Gerald Edward (Tony) Fitzgerald AC, QC
Mr Rodney Brabin, Registrar, Mental Health Ms Julie Foreman, Acting Executive Officer,
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Review Tribunal NSW Tenants’ Union of NSW
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Mr Kevin Gardner, Principal Policy Officer,
Housing NSW

Mr Danny Gilbert, Managing Partner, Gilbert + Tobin
Ms Maria Girdler, Manager, Macquarie Legal Centre

Ms Fiona Given, Policy Officer, NSW Disability
Discrimination Legal Centre Inc

Mr Laurie Glanfield AM, Director General, Department
of Attorney General and Justice NSW

Mr Richard Glover
Ms Elsie Gordon
Mr Jeremy Gormly SC, Denman Chambers

Mr Steve Griffin, Deputy Commissioner, NSW
Department of Services, Technology and Administration

Ms Debbie Hannaway, Vice President, Financial
Counsellors’ Association of NSW Inc

The Hon. John Hatzistergos

Ms Anne Healey, Bar Council Member, NSW Bar
Association

Mr Peter Hennessy

Mr David Hillard, Partner, Pro Bono, Clayton Utz

Ms Monique Hitter, Director, Civil Law, Legal Aid NSW
Ms Leanne Ho, National Pro Bono Resource Centre

Ms Nicole Howard, LawAccess NSW

Ms Meredith James, Legal Aid NSW

The Hon. Greg James QC, President, Mental Health
Review Tribunal NSW

Ms Emma Keir, LawAccess NSW
The Hon. Michael Kirby AC CMG
Mr Alan Kirkland, CEO, Legal Aid NSW

Ms Janet Loughman, Principal Solicitor, Women’s Legal
Services NSW

Ms Jenny Lovric, Program Manager, Cooperative Legal
Service Delivery Program, Strategic Planning & Policy,
Legal Aid NSW

Ms Mary Macken, President, Law Society of NSW
Ms Joanna Mantziaris, Community Legal Centres NSW

Ms Gaby Marcus, Director, Australian Domestic and
Family Violence Clearinghouse

Mr Tony McAvoy, Frederick Jordan Chambers

Mr Alastair McEwin, Director, Community Legal Centres
NSW

Ms Nadine Miles, Principal Legal Officer, Western Zone,
Aboriginal Legal Service (NSW/ACT) Limited

Captain Paul Moulds, Director, Oasis Youth Support
Network

Ms Marie-Claire Muir, Web Manager, Australian Law
Reform Commission

Mr Dominic Ng, NSW Local Court

Ms Kylie Nicolls, NSW Local Court
Mr Nick O’Neill

Ms Meredith Osborne, Project Officer (CLE),
Legal Aid NSW

Mr John Pinnock, Public Interest Law Clearing House

Ms Liz Pinnock, Principal Solicitor, Hunter Community
Legal Centre

Ms Linda Popic, NSW Local Court
Ms Jan Pittard, Legal Aid NSW

Professor Pascoe Pleasence, Legal Services Research
Centre United Kingdom

Ms Angela Pollard, Centre Coordinator, Northern Rivers
Community Legal Centre

Ms Jane Pritchard, Director, LawAccess NSW
Ms Jill Quin, Legal Access Information Centre

MsKay Ransome, Chairperson, Consumer Trader and
Tenancy Tribunal

Ms Christine Robinson, Director, Wirringa Baiya
Aboriginal Women’s Legal Centre

Ms Natalie Ross, LawAccess NSW

Ms Amanda Smithers

The Hon. Susan Ryan AO

Ms Philippa Scarf, Legal Information Access Centre

Mr Ernest Schmatt, Chief Executive, Judicial
Commission of NSW

Ms Joanna Shulman, Chief Executive Officer, Redfern
Legal Centre

Ms Sue Scott, Senior Project Officer, Legal Aid NSW
Ms Frances Sims, Director, Public Library and
Community Learning Service, State Library of NSW

Mr Jeff Smith, Director, Environmental Defender’s Office
Professor David Tait, Justice Research Group, University
of Western Sydney

Mr Brendan Thomas, Director, Department of Attorney
General and Justice NSW

Ms Sue Walden, Manager, Legal Information Access
Centre

Mr Russell Westacott, Chief Executive Officer, The Aged
Care Rights Service

Ms Susan Winfield, Senior Solicitor, Consumer Credit
Legal Centre

Ms Elizabeth Wulff, Special Projects Officer, Macquarie
Community Legal Centre

Ms Mia Zahra, LawAccess NSW
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Staff Listing

Michael Cain
SENIOR RESEARCHER (part-time)

Vyna Chua
ASSISTANT ACCOUNTANT (part-time)

Dr Christine Coumarelos
PRINCIPAL RESEARCHER (part-time)

Dr Erol Digiusto

SENIOR RESEARCHER (firom August
2010)

Suzie Forell
SENIOR RESEARCHER (part-time)

Abigail Gray
PROJECT OFFICER (part-time)

Dr Reiny Iriana
RESEARCHER

Maria Karras
SENIOR RESEARCHER (part-time)

Jane Kenny
GRANTS AND LEGAL INFORMATION
MANAGER

Maria Leonardis
COMMUNICATIONS AND PUBLICATIONS
MANAGER (from May 2011)

Geoff Mulherin
DIRECTOR

Erika Murray
GRANTS OFFICER (part-time)

Deborah Macourt
SENIOR RESEARCHER (part-time)

Simon Miller
WEB AND PUBLISHING COORDINATOR

Dr Hugh McDonald
SENIOR RESEARCHER

Dr Julie People
SENIOR RESEARCHER

Stephanie Ramsey
RESEARCHER

Anna Russell
LIBRARY TECHNICIAN (part-time)

Emma Ward
ADMINISTRATION AND

COMMUNICATIONS OFFICER (from June
2011)

Maureen Ward
LIBRARY TECHNICIAN (part-time)

Therese Warfield
EXECUTIVE ASSISTANT AND OFFICE
MANAGER

Dr Zhigang Wei
RESEARCHER

Richard Wood
FINANCE AND ADMINISTRATION
MANAGER (part-time)

Assoc Prof Terence Beed
SENIOR RESEARCH FELLOW

Cinzia Cavallaro

PUBLISHING CONSULTANT (from
January 2011, short term
appointment)

Megan Laufer
CASUAL RESEARCH ASSISTANT (from
April 2011)

NLAF

Judith Levitan
PROJECT MANAGER — NSW LEGAL
ASSISTANCE FORUM (part-time)
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